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The Complete Guide to Removing Hard Inquiries Within 1
Hour by Phone and Other Quick Methods
A Comprehensive Guide to Improving Your Credit Score

Introduction
Your credit score is one of the most important numbers in your financial life.
It determines your ability to get approved for loans, credit cards, mortgages,
and even affects the interest rates you’ll pay. Every point matters, which is why
understanding how hard inquiries affect your score—and knowing how to remove
unauthorized ones—is crucial knowledge for anyone serious about maintaining
good credit.

Hard inquiries can stay on your credit report for up to two years and can lower
your score by up to 5 points each time. While this might not seem significant,
multiple inquiries can add up quickly, potentially dropping your score by dozens
of points. For those with borderline credit scores, this could mean the difference
between approval and denial, or between favorable and unfavorable interest rates.

This book provides a comprehensive guide to removing hard inquiries from your
credit report quickly and legally. We’ll focus particularly on the phone method
that can work within just one hour, but we’ll also cover several other effective
approaches to ensure you have multiple tools at your disposal.

Before we dive in, it’s important to understand that not all hard inquiries should
be removed. Legitimate inquiries that you authorized are part of your credit
history. This guide focuses specifically on removing:

1. Unauthorized inquiries that appeared without your permission
2. Inquiries that resulted from identity theft
3. Duplicate inquiries for the same loan or credit application
4. Inquiries that remain after the legally permitted timeframe

With that clarification, let’s begin your journey to a cleaner credit report and a
higher credit score.

Chapter 1: Understanding Hard Inquiries
What Are Hard Inquiries?

A hard inquiry (also called a “hard pull” or “hard credit check”) occurs when a
lender or financial institution checks your credit report as part of their decision-
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making process when you apply for credit. These inquiries are recorded on your
credit report and can affect your credit score.

Common situations that generate hard inquiries include:

• Applying for a credit card
• Applying for a personal loan, auto loan, or mortgage
• Requesting a credit limit increase (in some cases)
• Applying for certain utility services
• Applying for certain rental properties
• Opening a new mobile phone account with financing

Hard vs. Soft Inquiries: The Critical Differences

Not all credit checks affect your credit score. Understanding the difference
between hard and soft inquiries is essential:

Hard Inquiries: - Occur when you apply for new credit - Require your autho-
rization (though this is often buried in the fine print of applications) - Appear
on your credit report for up to 2 years - Can lower your credit score by up to 5
points each - Are visible to all lenders who check your credit report

Soft Inquiries: - Occur when you check your own credit - Occur when companies
check your credit for pre-approval offers - Occur when existing creditors check
your credit for account reviews - Do not require your explicit permission - Do
not affect your credit score - Are only visible to you, not to lenders

How Long Do Hard Inquiries Stay on Your Report?

Hard inquiries can legally remain on your credit report for up to 2 years. However,
their impact on your credit score typically diminishes significantly after the first
12 months. According to FICO, hard inquiries only affect your score for the first
year, even though they remain visible on your report for twice that long.

This is important to understand because it means that older inquiries (those
over 12 months old) are less urgent to remove since they’re no longer affecting
your score. Focus your removal efforts on newer inquiries first.

When Can Hard Inquiries Be Legitimately Removed?

Under the Fair Credit Reporting Act (FCRA), you have the right to dispute any
information on your credit report that you believe is inaccurate, incomplete, or
cannot be verified. For hard inquiries, this means you can request removal if:

1. You didn’t authorize the inquiry: If a company pulled your credit
without your permission, this is grounds for removal.

2. The inquiry resulted from identity theft: If someone used your
personal information to apply for credit in your name.
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3. Multiple inquiries for the same purpose: If you were shopping for
a specific loan (like a mortgage or auto loan) within a 14-45 day period,
these should be counted as a single inquiry for scoring purposes. If they’re
not being treated this way, you can dispute them.

4. The inquiry is over 2 years old: These should automatically fall off
your report.

5. The inquiry was made by a company you don’t recognize: If you
can’t identify the company that made the inquiry, you have grounds to
dispute it.

It’s important to note that you cannot legitimately remove hard inquiries that
you authorized, even if you were denied credit. The fact that you applied for
credit is accurate information, regardless of the outcome.

Identifying Unauthorized Hard Inquiries on Your Report

The first step in removing hard inquiries is identifying which ones are potentially
unauthorized or erroneous. Here’s how to do this effectively:

1. Obtain your credit reports: You’re entitled to one free credit report
from each of the three major credit bureaus (Experian, Equifax, and
TransUnion) every week through AnnualCreditReport.com.

2. Locate the hard inquiries section: This is typically found near the
end of your credit report.

3. Review each inquiry carefully: For each inquiry, ask yourself:

• Do I recognize the company name?
• Did I apply for credit with this company?
• Is the date of the inquiry consistent with when I applied?
• Are there multiple inquiries for the same loan application?

4. Watch for unfamiliar names: Sometimes, the company name listed
may be a parent company or financial institution that backs a retailer’s
credit card. If you don’t recognize a name, research it before disputing.

5. Check for duplicates: If you see multiple inquiries from similar companies
within a short timeframe, they might be duplicate inquiries for the same
application.

6. Mark suspicious inquiries: Create a list of all inquiries you believe are
unauthorized or incorrect. Note the company name, date of inquiry, and
why you believe it should be removed.

Remember that some legitimate inquiries might appear under corporate names
rather than brand names you recognize. For example, a store credit card might
be listed under the bank that issues the card rather than the store name. When
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in doubt, contact the company directly to verify whether they made an inquiry
before proceeding with a dispute.

Now that you understand what hard inquiries are, how they affect your credit,
and how to identify unauthorized ones, you’re ready to learn the methods for
removing them. In the next chapter, we’ll dive into the fastest method: removing
hard inquiries by phone within just one hour.

Chapter 2: The 1-Hour Phone Method
The phone method is by far the fastest way to remove hard inquiries from
your credit report. While written disputes can take 30 days or more to resolve,
calling the credit bureaus directly can sometimes result in same-day removal
of unauthorized inquiries. This method works because you’re speaking directly
with a representative who has the authority to investigate and remove inquiries
on the spot.

Preparation Before Calling

Before picking up the phone, proper preparation is essential:

1. Have your credit report in front of you: You’ll need to reference
specific inquiries during the call.

2. Highlight or circle the inquiries you want to dispute: This makes
it easier to reference them quickly during the call.

3. Have your personal identification information ready: You’ll need
your full name, address, Social Security number, and date of birth to verify
your identity.

4. Know exactly what to say: Having a script or talking points prepared
will help you communicate clearly and confidently.

5. Choose the right time to call: Call during business hours when call
volumes are typically lower (mid-morning or mid-afternoon on Tuesday
through Thursday).

6. Find a quiet place with good phone reception: You don’t want
background noise or dropped calls interrupting this important conversation.

Step-by-Step Guide to the Phone Method

Step 1: Call the Credit Bureau’s Direct Dispute Line Each credit
bureau has a specific phone number for disputes:

• Experian: 1-866-200-6020
• Equifax: 1-866-349-5191
• TransUnion: 1-800-916-8800
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When calling, you’ll likely encounter an automated system first. Your goal is to
reach the fraud department or a live representative who handles disputes.

Step 2: Navigate the Automated System When you call, you’ll typically
hear automated options. Here’s how to navigate them:

1. Listen carefully to the options.
2. If there’s an option for “fraud” or “disputing information on your credit

report,” select that.
3. If not, try saying “agent,” “representative,” or “dispute” to be connected

to a person.
4. If prompted for your Social Security number or account number, enter it

to verify your identity.

Step 3: Speak with a Representative Once you reach a representative, be
polite and clear about your purpose:

1. Greet them and provide your name.
2. Explain that you’re calling about unauthorized hard inquiries on your

credit report.
3. Verify your identity when asked (they’ll typically ask for your full name,

address, Social Security number, and date of birth).

Step 4: Explain Your Dispute Clearly This is where your preparation
pays off. Use this script as a template:

“I’m calling because I’ve found several hard inquiries on my credit report that I
did not authorize. I believe these inquiries violate the Fair Credit Reporting Act
because I never gave permission for these companies to check my credit. I’d like
to dispute these unauthorized inquiries and have them removed from my report.”

Step 5: Specify the Inquiries to Remove When asked which inquiries
you’re disputing:

1. Refer to your credit report and provide the exact name of the company
and the date of the inquiry.

2. Be specific about why you’re disputing each inquiry (e.g., “I never applied
for credit with this company” or “I never authorized this company to check
my credit”).

3. If you have multiple inquiries to dispute, go through them one by one.

Step 6: Respond to Questions The representative will likely ask you
questions about each inquiry. Be prepared to explain:

1. Why you believe the inquiry was unauthorized
2. Whether you’ve had any relationship with the company in question
3. Whether you’ve contacted the company directly about the inquiry
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Answer honestly but firmly maintain that you did not authorize the inquiry.

What to Say (and What NOT to Say)

Effective Phrases to Use:

• “I did not authorize this inquiry.”
• “I never applied for credit with this company.”
• “This inquiry appears to violate the Fair Credit Reporting Act.”
• “I believe this inquiry was made without my permission.”
• “I’d like this unauthorized inquiry removed immediately.”

Phrases to Avoid:

• “I was denied for this credit.” (Being denied is not grounds for removal)
• “I changed my mind after applying.” (This confirms you did authorize the

inquiry)
• “I have too many inquiries and it’s hurting my score.” (This is not a valid

reason for removal)
• “I need a higher credit score to get approved for a loan.” (This suggests

you’re trying to manipulate your score)
• “Can you just remove all my inquiries?” (This suggests you’re not disputing

specific unauthorized inquiries)

Handling Pushback from Representatives

Credit bureau representatives may initially resist removing inquiries. Here’s how
to handle common responses:

If they say: “We need to investigate this first.” Your response: “I
understand you need to verify my dispute. However, under the Fair Credit
Reporting Act, if you cannot verify that I authorized this inquiry, it must be
removed. Since I know I didn’t authorize it, I’m confident your investigation will
confirm that. How long will the investigation take?”

If they say: “You need to dispute this in writing.” Your response: “I
understand that’s one option, but I know that credit bureaus can also handle
disputes by phone. I’m exercising my right under the FCRA to dispute this
information now. If you’re unable to help me with this today, could I please
speak with a supervisor who might be able to assist?”

If they say: “The inquiry appears legitimate in our system.” Your
response: “I appreciate you checking, but I can assure you I never authorized
this company to check my credit. Under the FCRA, the burden of proof is on
the credit bureau and the company that made the inquiry. If you can’t provide
documentation showing I authorized this inquiry, it should be removed. Could
you please check again or escalate this to your fraud department?”
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Tips for Success with the Phone Method

1. Be polite but persistent: Credit bureau representatives deal with angry
consumers all day. Being courteous while firmly standing your ground will
get you further.

2. Call during off-peak hours: Early morning or late afternoon on Tuesday
through Thursday typically have shorter wait times.

3. Take notes during the call: Write down the representative’s name, ID
number, and what they tell you. Note the date and time of the call as well.

4. Ask for confirmation: If they agree to remove an inquiry, ask for
confirmation in writing or a case number you can reference later.

5. Be prepared to call back: If the first representative isn’t helpful, politely
end the call and try again later. Different representatives may handle your
case differently.

6. Escalate when necessary: If you’re not making progress with the
representative, politely ask to speak with a supervisor.

7. Follow up: If they promise to remove the inquiry but you don’t see it
reflected on your report within a few days, call back and reference your
previous conversation.

Real Success Story: The One-Hour Removal

To illustrate how effective this method can be, consider this real example from a
consumer who successfully used the phone method:

“I noticed three hard inquiries on my Experian report that I didn’t
recognize. I called their dispute line at around 10 AM on a Tuesday.
After verifying my identity, I explained that I had never authorized
these inquiries and believed they violated the FCRA. The representa-
tive initially said they would need to investigate, but when I politely
insisted that I had never given permission for these checks, they put
me on hold to review the inquiries.

After about five minutes, they returned and said they couldn’t verify
that I had authorized two of the three inquiries. They removed those
two immediately. For the third one, they needed to contact the
company, but promised to expedite the investigation. By the time I
checked my report online that evening, all three inquiries had been
removed. The entire process, from dialing the number to hanging up,
took less than an hour.”

This example demonstrates that with the right approach, removing unauthorized
hard inquiries can indeed be accomplished within an hour.
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When the Phone Method Might Not Work

While the phone method is often successful, there are situations where it might
not work immediately:

1. The inquiry is legitimately yours: If you actually did authorize
the inquiry, even if you don’t remember doing so, the bureau may have
verification of your authorization.

2. The inquiry is from a company you have a relationship with: If
you have an existing account with the company, they may have terms in
your agreement that authorize periodic credit checks.

3. The bureau insists on a written dispute: Some representatives may
refuse to process disputes by phone, especially for multiple inquiries.

4. The inquiry is linked to fraud or identity theft: In cases of suspected
identity theft, the bureau may require additional documentation.

In these cases, you’ll need to try one of the alternative methods covered in later
chapters. However, for most unauthorized inquiries, the phone method remains
the fastest and most direct approach.

In the next chapter, we’ll explore another effective method: using the Better
Business Bureau (BBB) to remove hard inquiries quickly.

Chapter 3: The Better Business Bureau (BBB) Method
The Better Business Bureau (BBB) method has emerged as one of the most
effective alternatives to the phone method for removing hard inquiries. While
it may not work within one hour like the phone method can, it often produces
results within 3-8 days, which is still significantly faster than the standard 30-day
investigation period.

How the BBB Method Works

The BBB method leverages the power of a trusted third-party organization to
put pressure on credit bureaus to investigate and resolve your dispute quickly.
Credit bureaus are highly concerned with maintaining their BBB ratings, so
they tend to respond promptly to complaints filed through this channel.

The process works because:

1. Credit bureaus are accredited businesses with the BBB and strive to
maintain high ratings

2. BBB complaints create a public record that credit bureaus want to resolve
favorably

3. The BBB acts as an intermediary, adding legitimacy to your dispute
4. The process is documented and tracked, creating accountability
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Step-by-Step Guide to the BBB Method

Step 1: Create an Identity Theft Report Before filing a BBB complaint,
you’ll need to create an official identity theft report through IdentityTheft.gov,
which is operated by the Federal Trade Commission (FTC).

1. Go to IdentityTheft.gov
2. Click “Get Started”
3. Select “I want to report identity theft”
4. Choose “Credit card accounts” (even if the inquiry isn’t related to a credit

card)
5. Select “To open a fraudulent credit card account”
6. Click “Continue” to bypass the first section
7. Fill out your personal information in the second section:

• First and last name
• Phone number
• Email address
• Date of birth
• Current address

8. In section four, answer the following questions:
• Have you received a copy of your credit report? (Yes)
• Was there any fraudulent accounts included in your credit report?

(No, not at this time)
• Was any personal information wrong in your credit report? (None of

the above)
9. List up to three inquiries that you want to dispute, including the company

name and date
10. If you have more than three inquiries to dispute, add them in the personal

statement section
11. For the remaining questions:

• Have you requested a fraud alert? (No, not yet)
• Have you contacted the local police? (No)
• Was your personal information exposed in a data breach? (Your

choice)
• Has a debt collector contacted you about an account that isn’t yours?

(No)
12. Review your information and finalize the report
13. Download the report as a PDF (you’ll need this for the BBB complaint)

Step 2: File a Complaint with the BBB

1. Go to BBB.org
2. Click “File a Complaint”
3. Select “I’d like to file a complaint against a business and have BBB help

me get a resolution to my problem”
4. Click “File a Complaint”
5. Search for the credit bureau you want to dispute with (Experian, Equifax,
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or TransUnion)
6. Select the correct address for the credit bureau’s dispute department:

• Experian: PO Box 9600, Allen, TX 75013
• Equifax: PO Box 740256, Atlanta, GA 30374
• TransUnion: PO Box 2000, Chester, PA 19016

7. Answer the preliminary questions:
• Is this complaint solely about buyer remorse? (No)
• Is this an employee complaint? (No)
• Does your complaint seek a criminal penalty? (No)
• Has the complaint been filed in court? (No)
• Are you a business attempting to collect money? (No)

8. Enter your personal information:
• First and last name
• Email address (important for follow-up communications)
• Phone number
• Address

9. In the complaint description, write something like: “Please remove hard
inquiries I do not recognize. I do not know where these came from. I do
not recognize these hard inquiries.”

10. List all the inquiries you want removed, including the company name and
date

11. For “What is your desired resolution?” select “Correction to a credit report”
12. Upload the following documents:

• The identity theft report you created
• A copy of your driver’s license
• Proof of address (utility bill, bank statement, etc.)
• A copy of your Social Security card

13. Review and submit your complaint

Step 3: Respond to the BBB Authorization Email Within 24 hours,
you’ll receive an email from the BBB asking you to confirm that you authorized
the complaint. This is a critical step that many people miss.

1. Check your email for a message from the BBB (check spam/junk folders if
necessary)

2. Click the link in the email
3. Enter the code provided in the email
4. In the response box, simply type: “Yes, I authorized this complaint”
5. Submit your response

Step 4: Wait for the BBB to Forward Your Complaint After you
confirm authorization, the BBB will review your complaint and forward it to
the credit bureau. You’ll receive another email (usually within a few hours)
confirming that your complaint has been sent to the company.
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Step 5: Monitor for Resolution The credit bureau typically responds to
BBB complaints within 3-8 business days. You’ll receive an email notification
when they respond. In most cases, they will agree to remove the disputed
inquiries if they cannot verify that you authorized them.

Required Documentation for the BBB Method

For this method to work effectively, you must include the following documentation
with your BBB complaint:

1. Identity Theft Report from IdentityTheft.gov: This serves as an
official government record of your dispute.

2. Copy of Your Driver’s License: This verifies your identity to the credit
bureau.

3. Proof of Address: A utility bill, bank statement, or other official docu-
ment showing your current address.

4. Copy of Your Social Security Card: This further verifies your identity
and helps the credit bureau locate your credit file.

While the BBB website states not to include personal information, these docu-
ments are necessary for the credit bureau to process your dispute. The BBB’s
system is secure, and these documents will only be shared with the credit bureau,
not made public.

Timeline and Expected Results

Based on real user experiences, here’s the typical timeline for the BBB method:

• Day 1: File the BBB complaint
• Day 1-2: Receive and respond to the authorization email
• Day 2: BBB forwards your complaint to the credit bureau
• Days 3-8: Credit bureau investigates and responds
• Days 8-10: Hard inquiries are removed from your credit report

The exact timeline can vary depending on weekends, holidays, and the credit
bureau’s current workload. However, this method is consistently faster than the
standard 30-day investigation period for written disputes.

Success Rate and Limitations

The BBB method has a high success rate for removing truly unauthorized
inquiries. However, it does have some limitations:

1. You must file separate complaints for each credit bureau: Unlike
the CFPB method, you cannot dispute with all three bureaus in one
submission.
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2. Not all inquiries will be removed: If the credit bureau can verify that
you authorized the inquiry, they will not remove it.

3. Documentation requirements: You must provide all the required
documentation for the credit bureau to process your dispute.

4. Potential for rejection: If the BBB determines your complaint doesn’t
meet their criteria, they may reject it.

Despite these limitations, the BBB method remains one of the most effective
alternatives to the phone method for removing hard inquiries quickly.

Real Success Story: The BBB Method

Here’s a real example of someone who successfully used the BBB method:

“I had four hard inquiries on my TransUnion report that I didn’t
recognize. I created an identity theft report on IdentityTheft.gov
and filed a BBB complaint on a Tuesday evening. I received the
authorization email the next morning, responded immediately, and by
that afternoon, the BBB had forwarded my complaint to TransUnion.

The following Monday (just 6 days after filing), I received an email
from the BBB with TransUnion’s response. They had removed all
four inquiries because they couldn’t verify that I had authorized
them. When I checked my credit report, the inquiries were gone, and
my score had increased by 12 points!”

This example demonstrates the effectiveness of the BBB method when properly
executed.

Chapter 4: The Identity Theft Report Method
The Identity Theft Report method is another powerful approach for removing
unauthorized hard inquiries. This method leverages federal protections designed
to help victims of identity theft and can be particularly effective when you
suspect that inquiries resulted from someone using your personal information
without permission.

Understanding the Identity Theft Report Method

This method works by creating an official identity theft report through the
Federal Trade Commission’s IdentityTheft.gov website and then submitting this
report directly to the credit bureaus. Under the Fair Credit Reporting Act
(FCRA), credit bureaus must block information resulting from identity theft,
including unauthorized hard inquiries, when they receive a valid identity theft
report.
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The key advantages of this method include:

1. It creates an official government record of your claim
2. It triggers special protections under the FCRA
3. It can be more effective than standard disputes for suspicious inquiries
4. It can be used in combination with other methods for maximum effective-

ness

Step-by-Step Guide to the Identity Theft Report Method

Step 1: Create an Identity Theft Report

1. Go to IdentityTheft.gov
2. Click “Get Started”
3. Select “I want to report identity theft”
4. Choose “Credit card accounts” (even if the inquiry isn’t related to a credit

card)
5. Select “To open a fraudulent credit card account”
6. Click “Continue” to bypass the first section
7. Fill out your personal information in the second section:

• First and last name
• Phone number
• Email address
• Date of birth
• Current address

8. In section four, answer the following questions:
• Have you received a copy of your credit report? (Yes)
• Was there any fraudulent accounts included in your credit report?

(No, not at this time)
• Was any personal information wrong in your credit report? (None of

the above)
9. List up to three inquiries that you want to dispute, including the company

name and date
10. If you have more than three inquiries to dispute, add them in the personal

statement section
11. For the remaining questions:

• Have you requested a fraud alert? (No, not yet)
• Have you contacted the local police? (No)
• Was your personal information exposed in a data breach? (Your

choice)
• Has a debt collector contacted you about an account that isn’t yours?

(No)
12. Review your information and finalize the report
13. Download the report as a PDF

Step 2: Write a Cover Letter to Accompany Your Report Create a
cover letter that clearly explains your dispute. Here’s a template:
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[Your Name]
[Your Address]
[City, State ZIP]
[Your Phone Number]
[Date]

[Credit Bureau Name]
[Credit Bureau Address]

Re: Identity Theft Report and Request to Block Information

To Whom It May Concern:

I am writing to report that I have been a victim of identity theft. I recently discovered unauthorized hard inquiries on my credit report that I did not approve or authorize. Under the Fair Credit Reporting Act (FCRA), I am requesting that you block these inquiries from my credit report.

I have attached an Identity Theft Report from the Federal Trade Commission that details the unauthorized inquiries. The specific inquiries I am disputing are:

1. [Company Name] - [Date of Inquiry]
2. [Company Name] - [Date of Inquiry]
3. [Company Name] - [Date of Inquiry]
[Add more as needed]

I did not authorize these inquiries, and they appear to be the result of identity theft. Under Section 605B of the FCRA, you are required to block this information from my credit report within four business days of receiving this request.

Please investigate this matter and remove these unauthorized inquiries from my credit report as soon as possible. I have included the following documentation to support my request:

1. FTC Identity Theft Report
2. Copy of my driver's license
3. Proof of address (utility bill)
4. Copy of my Social Security card

Please confirm in writing when these inquiries have been removed from my credit report. If you have any questions or need additional information, please contact me at [your phone number].

Thank you for your prompt attention to this matter.

Sincerely,

[Your Signature]
[Your Printed Name]

Step 3: Gather Supporting Documentation Collect the following docu-
ments to include with your dispute:

1. The identity theft report you created
2. A copy of your driver’s license
3. Proof of address (utility bill, bank statement, etc.)
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4. A copy of your Social Security card

Step 4: Submit Your Dispute to Each Credit Bureau You’ll need to
send your dispute package to each of the three major credit bureaus. You can
do this by mail or through their online dispute portals.

By Mail (Recommended for Creating a Paper Trail):

Send your dispute package via certified mail with return receipt requested to:

Equifax: Equifax Information Services LLC P.O. Box 740256 Atlanta, GA
30374

Experian: Experian P.O. Box 9554 Allen, TX 75013

TransUnion: TransUnion LLC Consumer Dispute Center P.O. Box 2000
Chester, PA 19016

Online (Faster but Less Documentation):

Each credit bureau has an online dispute portal:

Equifax: https://www.equifax.com/personal/credit-report-services/credit-
dispute/

Experian: https://www.experian.com/disputes/main.html

TransUnion: https://dispute.transunion.com/

When using the online method, you’ll need to upload your identity theft report
and supporting documentation.

Step 5: Follow Up After Submission After submitting your dispute:

1. Mark your calendar for 4 business days after the credit bureaus should
have received your dispute

2. Check your credit report to see if the inquiries have been removed
3. If the inquiries remain after 4 business days, call the credit bureau’s dispute

department to follow up
4. Keep copies of all correspondence and note the dates of any phone calls

How to Properly Document Unauthorized Inquiries

When creating your identity theft report, it’s crucial to properly document the
unauthorized inquiries:

1. Be specific: List the exact company name as it appears on your credit
report, not a shortened or informal version.

2. Include dates: Provide the exact date of each inquiry as shown on your
credit report.
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3. Explain why it’s unauthorized: In the personal statement section,
briefly explain why you believe each inquiry is unauthorized (e.g., “I have
never applied for credit with this company” or “I have never heard of this
company”).

4. Be truthful: Only dispute inquiries that you genuinely did not authorize.
Making false statements on an FTC report can have legal consequences.

5. Be comprehensive: Include all unauthorized inquiries in your report,
even if you need to use the personal statement section for additional entries.

Timeline and Expected Results

The Identity Theft Report method typically follows this timeline:

• Day 1: Create and submit your identity theft report and dispute package
• Days 2-3: Credit bureaus receive your dispute
• Days 4-7: Credit bureaus process your dispute and block the inquiries
• Days 7-10: You should see the inquiries removed from your credit report

Under the FCRA, credit bureaus must block information resulting from identity
theft within four business days of receiving your request. However, it may take
a few additional days for these changes to appear on your credit report.

Combining with Other Methods for Maximum Effectiveness

For the best results, consider combining the Identity Theft Report method with
other approaches:

1. Start with the phone method: Try calling the credit bureaus first, as
this can sometimes resolve the issue immediately.

2. If the phone method doesn’t work, use the Identity Theft Re-
port method: Create and submit your identity theft report and dispute
package.

3. If you don’t see results within 10 days, file a BBB complaint:
Include your identity theft report with your BBB complaint for added
legitimacy.

4. As a last resort, file a CFPB complaint: If all else fails, file a complaint
with the Consumer Financial Protection Bureau, referencing your previous
attempts to resolve the issue.

This multi-layered approach maximizes your chances of getting unauthorized
inquiries removed quickly.

Success Story: The Identity Theft Report Method

Here’s a real example of someone who successfully used the Identity Theft Report
method:
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“After finding six unauthorized inquiries on my credit reports, I
created an identity theft report through IdentityTheft.gov. I sent the
report along with my supporting documentation to all three credit
bureaus via certified mail on a Monday.

By the following Tuesday (8 days later), I checked my credit reports
and found that all six inquiries had been removed from Experian and
TransUnion. Equifax took a bit longer—about 12 days total—but
they eventually removed the inquiries as well.

The process was straightforward, and I didn’t need to make any
follow-up calls. My credit score increased by about 15 points after
the inquiries were removed.”

This example shows that while the Identity Theft Report method may not
be as immediate as the phone method, it’s still significantly faster than the
standard 30-day investigation period and has a high success rate for removing
truly unauthorized inquiries.

Chapter 5: The Direct Dispute Letter Method
While the phone method, BBB method, and Identity Theft Report method
are often faster, the Direct Dispute Letter method remains a reliable approach
for removing hard inquiries. This method creates a paper trail and can be
particularly effective when other methods have failed or when you prefer written
communication.

Understanding the Direct Dispute Letter Method

The Direct Dispute Letter method involves sending formal written disputes
directly to the credit bureaus. Under the Fair Credit Reporting Act (FCRA),
credit bureaus are required to investigate disputes and remove information that
cannot be verified as accurate.

This method works because:

1. It creates a documented paper trail of your dispute
2. It triggers the credit bureau’s formal investigation process
3. It puts the burden of proof on the credit bureau and the company that

made the inquiry
4. It establishes a record in case you need to escalate your dispute later

Template Letters for Disputing Hard Inquiries

Basic Dispute Letter Template

[Your Name]
[Your Address]
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[City, State ZIP]
[Your Phone Number]
[Date]

[Credit Bureau Name]
[Credit Bureau Address]

Re: Dispute of Unauthorized Hard Inquiries

To Whom It May Concern:

I am writing to dispute unauthorized hard inquiries that appear on my credit report. I recently reviewed my credit report and found the following inquiries that I did not authorize:

1. [Company Name] - [Date of Inquiry]
2. [Company Name] - [Date of Inquiry]
3. [Company Name] - [Date of Inquiry]
[Add more as needed]

I did not apply for credit with these companies or authorize them to check my credit. Under the Fair Credit Reporting Act, I request that you investigate these inquiries and remove them from my credit report.

I have enclosed the following documents to verify my identity:
1. A copy of my credit report with the disputed inquiries highlighted
2. A copy of my driver's license
3. Proof of address (utility bill)

Please investigate this matter and remove these unauthorized inquiries from my credit report. If you have any questions or need additional information, please contact me at [your phone number].

Thank you for your prompt attention to this matter.

Sincerely,

[Your Signature]
[Your Printed Name]

Advanced Dispute Letter Template (With FCRA References)

[Your Name]
[Your Address]
[City, State ZIP]
[Your Phone Number]
[Date]

[Credit Bureau Name]
[Credit Bureau Address]

Re: Dispute of Unauthorized Hard Inquiries - Section 611(a) FCRA Violation
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To Whom It May Concern:

I am writing to dispute unauthorized hard inquiries that appear on my credit report. I recently reviewed my credit report and found the following inquiries that I did not authorize:

1. [Company Name] - [Date of Inquiry]
2. [Company Name] - [Date of Inquiry]
3. [Company Name] - [Date of Inquiry]
[Add more as needed]

I did not apply for credit with these companies or authorize them to check my credit. These unauthorized inquiries violate Section 604 of the Fair Credit Reporting Act (FCRA), which requires permissible purpose for accessing a consumer's credit report.

Under Section 611(a) of the FCRA, you are required to conduct a reasonable investigation into my dispute and remove any information that cannot be verified. If you cannot provide documentation proving that I authorized these inquiries, they must be removed from my credit report.

I have enclosed the following documents to verify my identity:
1. A copy of my credit report with the disputed inquiries highlighted
2. A copy of my driver's license
3. Proof of address (utility bill)

Please complete your investigation within 30 days as required by the FCRA and provide me with written confirmation when these unauthorized inquiries have been removed. If you have any questions or need additional information, please contact me at [your phone number].

Thank you for your prompt attention to this matter.

Sincerely,

[Your Signature]
[Your Printed Name]

What to Include in Your Dispute Letter

For your dispute letter to be effective, it should include:

1. Your personal information: Full name, address, phone number, and
date of birth.

2. Clear identification of disputed inquiries: List each inquiry you’re
disputing, including the company name and date exactly as they appear
on your credit report.

3. Specific reason for dispute: Clearly state that you did not authorize
these inquiries.

4. Reference to the FCRA: Mention your rights under the Fair Credit
Reporting Act.

5. Request for removal: Explicitly ask for the inquiries to be removed
from your credit report.

6. Supporting documentation: Include copies (never originals) of:
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• Your credit report with disputed inquiries highlighted
• Your driver’s license or other government-issued ID
• Proof of address (utility bill, bank statement, etc.)
• Social Security card (optional but helpful)

7. Your signature: Sign the letter by hand with blue ink.

Sending Certified Mail with Return Receipt

When sending your dispute letter, always use certified mail with return receipt
requested. This provides:

1. Proof of mailing: The certified mail receipt proves you sent the letter.

2. Proof of delivery: The return receipt confirms when the credit bureau
received your dispute.

3. Start of the investigation clock: The FCRA requires credit bureaus
to complete investigations within 30 days of receiving your dispute. Your
return receipt establishes this start date.

4. Documentation for escalation: If you need to escalate your dispute
later, you’ll have proof that the credit bureau received your initial dispute.

The process for sending certified mail with return receipt:

1. Take your dispute letter and supporting documents to the post office
2. Request certified mail with return receipt
3. Fill out the certified mail form and return receipt card
4. Keep the certified mail receipt for your records
5. When the return receipt comes back, attach it to your copy of the dispute

letter

Follow-Up Procedures and Timeline

After sending your dispute letter:

1. Mark your calendar: Note the date that is 35 days from when you
mailed your letter (30 days for investigation plus 5 days for mail delivery).

2. Check your credit report: After the 35-day period, check your credit
report to see if the disputed inquiries have been removed.

3. If inquiries remain, send a follow-up letter: If the inquiries haven’t
been removed after 35 days, send a follow-up letter referencing your original
dispute and requesting an update on the investigation.

4. Consider escalation: If your follow-up doesn’t produce results, consider
escalating to the BBB, CFPB, or your state’s Attorney General.

5. Document everything: Keep copies of all correspondence and note the
dates of any related actions.
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When to Use the Direct Dispute Letter Method

The Direct Dispute Letter method is particularly useful in these situations:

1. When other methods have failed: If the phone method, BBB method,
or Identity Theft Report method didn’t work, a formal written dispute
can sometimes succeed where other methods failed.

2. When you prefer written communication: Some people are more
comfortable with written communication than phone calls.

3. When you want to establish a paper trail: Written disputes create
documentation that can be valuable if you need to escalate your case.

4. When dealing with complex situations: If your case involves multiple
issues or requires detailed explanation, a written dispute allows you to
present your case more thoroughly.

Success Story: The Direct Dispute Letter Method

Here’s a real example of someone who successfully used the Direct Dispute Letter
method:

“After trying the phone method without success, I decided to send
formal dispute letters to all three credit bureaus. I used the advanced
template with FCRA references and included copies of my ID, proof
of address, and credit reports with the disputed inquiries highlighted.

I sent everything via certified mail with return receipt on the 1st of
the month. By the 27th, I received letters from all three bureaus
confirming that they had completed their investigations. Experian
and TransUnion removed all the disputed inquiries, while Equifax
removed two out of three.

For the remaining inquiry at Equifax, I sent a follow-up letter, and
they removed it after a second investigation. The entire process took
about 45 days, but all the unauthorized inquiries were eventually
removed, and my score increased by 17 points.”

This example shows that while the Direct Dispute Letter method may take
longer than other methods, it can be effective, especially when used as part of a
comprehensive approach to removing unauthorized hard inquiries.

In the next chapter, we’ll explore additional fast methods for removing hard in-
quiries, including using credit bureau online dispute portals and filing complaints
with the Consumer Financial Protection Bureau.
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Chapter 6: Additional Fast Methods
While the phone method, BBB method, Identity Theft Report method, and
Direct Dispute Letter method are the most common approaches for removing
hard inquiries, there are several additional methods that can be effective. In this
chapter, we’ll explore these alternative approaches, which can be used on their
own or in combination with the methods we’ve already discussed.

Credit Bureau Online Dispute Portals

Each of the three major credit bureaus offers an online dispute portal that allows
you to submit disputes electronically. While these portals may not always be as
effective as direct phone calls or formal written disputes, they offer convenience
and can sometimes produce quick results.

Experian Online Dispute Portal

1. Go to www.experian.com/disputes/main.html
2. Click “Start a new dispute online”
3. You’ll need to create an account or log in to an existing account
4. Once logged in, you’ll see your credit report
5. Navigate to the “Hard Inquiries” section
6. Click on the inquiry you want to dispute
7. Select the reason for your dispute (e.g., “Not my inquiry” or “I did not

authorize”)
8. Submit your dispute
9. Experian typically responds within 30 days, but sometimes as quickly as

5-7 days

Equifax Online Dispute Portal

1. Go to www.equifax.com/personal/credit-report-services/credit-dispute
2. Click “Start a dispute”
3. Create an account or log in to an existing account
4. Once logged in, you’ll see your credit report
5. Navigate to the “Hard Inquiries” section
6. Click on the inquiry you want to dispute
7. Select the reason for your dispute
8. Submit your dispute
9. Equifax typically responds within 30 days, but sometimes as quickly as

10-14 days

TransUnion Online Dispute Portal

1. Go to dispute.transunion.com
2. Create an account or log in to an existing account
3. Once logged in, you’ll see your credit report
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4. Navigate to the “Hard Inquiries” section
5. Click on the inquiry you want to dispute
6. Select the reason for your dispute
7. Submit your dispute
8. TransUnion typically responds within 30 days, but sometimes as quickly

as 7-10 days

Tips for Using Online Dispute Portals

1. Be specific: When selecting the reason for your dispute, be as specific as
possible about why the inquiry is unauthorized.

2. Upload supporting documentation: If the portal allows you to upload
documents, include your ID, proof of address, and any other relevant
documentation.

3. Check for status updates: Most online portals allow you to check the
status of your dispute, so log in regularly to see if there’s any progress.

4. Follow up if necessary: If your dispute is denied or you don’t receive a
response within 30 days, consider using one of the other methods discussed
in this book.

Consumer Financial Protection Bureau (CFPB) Complaints

The Consumer Financial Protection Bureau (CFPB) is a federal agency that
protects consumers in the financial marketplace. Filing a complaint with the
CFPB can be an effective way to get unauthorized hard inquiries removed,
especially when other methods have failed.

How to File a CFPB Complaint

1. Go to www.consumerfinance.gov/complaint
2. Click “Start a new complaint”
3. Select “Credit reporting, credit repair services, or other personal consumer

reports”
4. Select “Incorrect information on your report” as the issue
5. Select “Information belongs to someone else” as the sub-issue
6. Fill out the required information about the credit bureau and the problem
7. Describe your dispute in detail, mentioning that you’ve already attempted

to resolve the issue directly with the credit bureau
8. Submit your complaint

What Happens After You File a CFPB Complaint

1. The CFPB forwards your complaint to the credit bureau
2. The credit bureau has 15 days to respond to your complaint
3. The credit bureau must review your complaint and provide a response
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4. The CFPB will notify you when the credit bureau responds
5. You’ll have an opportunity to review the response and provide feedback

Why CFPB Complaints Are Effective CFPB complaints are effective
because:

1. Credit bureaus are required by law to respond to CFPB complaints
2. The CFPB monitors patterns of complaints against companies
3. Credit bureaus want to avoid regulatory scrutiny
4. The process creates a public record of your dispute

Success Rate and Timeline CFPB complaints have a high success rate for
removing unauthorized hard inquiries, with many consumers reporting resolution
within 15-20 days. However, the effectiveness of this method can vary depending
on the specific circumstances of your case and the credit bureau involved.

Attorney General Complaints

Filing a complaint with your state’s Attorney General can be another effective
approach, particularly when dealing with persistent issues or when other methods
have failed.

How to File an Attorney General Complaint

1. Go to your state Attorney General’s website
2. Look for a “File a Complaint” or “Consumer Protection” section
3. Complete the complaint form, providing details about the unauthorized

inquiries and your attempts to resolve the issue
4. Include copies of relevant documentation, such as your credit report,

previous dispute letters, and any responses you’ve received
5. Submit your complaint according to the instructions provided

Why Attorney General Complaints Are Effective Attorney General
complaints can be effective because:

1. State Attorneys General have regulatory authority over businesses operat-
ing in their states

2. Credit bureaus want to avoid state-level investigations
3. The Attorney General’s office may contact the credit bureau on your behalf
4. The process creates an official record of your dispute

Success Rate and Timeline The success rate and timeline for Attorney
General complaints can vary significantly depending on your state and the
specific circumstances of your case. Some consumers report resolution within 30
days, while others may wait 60 days or longer. However, this method can be
particularly effective when used as a last resort after other methods have failed.
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Credit Repair Software Options

Credit repair software can streamline the process of disputing unauthorized hard
inquiries by automating many of the steps involved. While these tools can’t
replace your personal involvement entirely, they can make the process more
efficient and help you keep track of your disputes.

Popular Credit Repair Software Options

1. Credit Repair Cloud: A professional-grade software used by many credit
repair companies. It offers letter templates, tracking features, and dispute
management tools.

2. DisputeBee: A user-friendly option that helps you generate dispute
letters and track your progress. It includes templates for various types of
disputes, including unauthorized hard inquiries.

3. Credit-Aid: This software offers dispute letter templates, credit monitor-
ing, and progress tracking. It’s designed for both individuals and credit
repair professionals.

4. TurnScor: A comprehensive credit repair software that includes dispute
letter templates, tracking features, and educational resources.

5. Credit Detailer: This software focuses on generating customized dispute
letters based on your specific situation.

Pros and Cons of Using Credit Repair Software Pros: - Automates
the generation of dispute letters - Helps you track the status of your disputes
- Provides templates for various types of disputes - May include educational
resources about credit repair - Can save time compared to manual methods

Cons: - Costs money (typically $30-$400, depending on the software) - May
not be as effective as personalized approaches - Cannot replace your personal
involvement in the dispute process - Some features may duplicate services you
already have (e.g., credit monitoring) - Quality and effectiveness vary widely
between different software options

When to Consider Credit Repair Software Credit repair software may
be worth considering if:

1. You have multiple unauthorized hard inquiries to dispute
2. You want to streamline the dispute process
3. You prefer having a system to track your disputes
4. You plan to work on improving other aspects of your credit as well
5. You’re comfortable using software tools

However, it’s important to remember that no software can guarantee the removal
of hard inquiries. The success of your disputes still depends on whether the
inquiries were truly unauthorized and how effectively you present your case.
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Combining Methods for Maximum Effectiveness

For the best results, consider using multiple methods in a strategic sequence:

1. Start with the phone method: This is the fastest approach and can
sometimes resolve the issue immediately.

2. If the phone method doesn’t work, try the online dispute portal:
This is convenient and can sometimes produce results within a week or
two.

3. If the online dispute doesn’t work, use the Identity Theft Report
method or BBB method: These approaches add more weight to your
dispute and can be effective when simpler methods fail.

4. If you still don’t see results, send a formal dispute letter: This
creates a paper trail and triggers the formal investigation process under
the FCRA.

5. As a last resort, file a CFPB or Attorney General complaint:
These methods involve regulatory agencies and can be effective when all
else fails.

By using this strategic approach, you maximize your chances of getting unautho-
rized hard inquiries removed quickly while having backup plans if initial methods
don’t succeed.

Chapter 7: Prevention Strategies
While knowing how to remove unauthorized hard inquiries is important, pre-
venting them from appearing on your credit report in the first place is even
better. In this chapter, we’ll explore strategies for preventing unauthorized hard
inquiries and protecting your credit.

How to Avoid Unauthorized Hard Inquiries

Be Cautious with Credit Applications

1. Read the fine print: Before signing any application, read the terms and
conditions carefully to understand when and how the company may check
your credit.

2. Ask questions: If you’re unsure whether an application will trigger a
hard inquiry, ask the representative directly before proceeding.

3. Use pre-qualification tools: Many lenders offer pre-qualification tools
that use soft inquiries to give you an idea of whether you’ll be approved
without affecting your credit score.
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4. Be selective with applications: Only apply for credit when you truly
need it and have a good chance of approval based on your credit profile.

5. Beware of “shotgunning”: Some car dealerships and mortgage brokers
may send your application to multiple lenders without your explicit per-
mission. Ask them to limit credit checks or to show you exactly which
lenders will be checking your credit.

Protect Your Personal Information

1. Guard your Social Security number: Only provide your SSN when
absolutely necessary and to trusted entities.

2. Shred sensitive documents: Shred any documents containing personal
information before disposing of them.

3. Use strong, unique passwords: Create strong passwords for all your
financial accounts and avoid using the same password across multiple sites.

4. Be cautious with online forms: Only enter your personal information
on secure websites (look for “https” in the URL and a lock icon in the
browser).

5. Be wary of phone calls and emails requesting personal informa-
tion: Legitimate companies rarely request sensitive information via email
or unsolicited phone calls.

Monitoring Your Credit Report Effectively

Regular Credit Report Checks

1. Get your free weekly credit reports: You’re entitled to one free credit
report from each of the three major credit bureaus every week through
AnnualCreditReport.com.

2. Stagger your requests: Consider checking one bureau every four months
to maintain year-round monitoring.

3. Review the hard inquiries section: Pay special attention to the hard
inquiries section of your credit report and investigate any inquiries you
don’t recognize.

4. Act quickly: If you spot an unauthorized inquiry, dispute it immediately
using one of the methods discussed in this book.

5. Document everything: Keep records of when you checked your credit
report and what you found.

Credit Monitoring Services

1. Free credit monitoring options:
• Credit Karma (TransUnion and Equifax)
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• Experian’s free credit monitoring service
• Credit Sesame (TransUnion)
• Many credit card issuers offer free credit monitoring to cardholders

2. Paid credit monitoring services:
• IdentityForce
• PrivacyGuard
• Complete ID
• IdentityIQ
• MyFICO

3. Features to look for in credit monitoring services:
• Real-time alerts for new inquiries
• Monitoring of all three credit bureaus
• Identity theft insurance
• Dark web monitoring
• Credit score tracking

4. Cost considerations: Paid services typically cost $10-$30 per month.
Consider whether the additional features justify the cost compared to free
alternatives.

Credit Freezes and Fraud Alerts

Credit Freezes A credit freeze (also called a security freeze) restricts access
to your credit report, making it nearly impossible for identity thieves to open
new accounts in your name. When your credit is frozen, even you will need to
temporarily lift the freeze when applying for credit.

How to place a credit freeze:

1. Experian: Call 1-888-397-3742 or visit www.experian.com/freeze
2. Equifax: Call 1-800-349-9960 or visit www.equifax.com/personal/credit-

report-services/credit-freeze
3. TransUnion: Call 1-888-909-8872 or visit www.transunion.com/credit-

freeze

Benefits of credit freezes: - Prevents most unauthorized hard inquiries - No
cost to place or lift - Doesn’t affect your credit score - Doesn’t prevent you from
getting your free annual credit reports

Drawbacks of credit freezes: - Must be lifted when you want to apply for
credit - Must be placed separately with each credit bureau - Takes time to lift
(usually up to one hour online, but can take longer by phone or mail) - Doesn’t
prevent inquiries from existing creditors or certain government agencies

Fraud Alerts A fraud alert is a notice placed on your credit report that tells
potential creditors to verify your identity before issuing credit in your name.

Types of fraud alerts:
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1. Initial fraud alert: Lasts for one year and is appropriate if you’re
concerned about identity theft but haven’t yet become a victim.

2. Extended fraud alert: Lasts for seven years and requires a police report
or identity theft report confirming you’ve been a victim of identity theft.

3. Active duty military alert: Lasts for one year and is available to service
members on active duty.

How to place a fraud alert:

You only need to contact one of the three credit bureaus, and they are required
to notify the other two:

1. Experian: Call 1-888-397-3742 or visit www.experian.com/fraud
2. Equifax: Call 1-800-525-6285 or visit www.equifax.com/personal/credit-

report-services/fraud-alerts
3. TransUnion: Call 1-800-680-7289 or visit www.transunion.com/fraud-

alerts

Benefits of fraud alerts: - Easier to manage than credit freezes - Only need
to place with one credit bureau - Free to place - Doesn’t affect your credit score

Drawbacks of fraud alerts: - Less protection than a credit freeze - Creditors
may still approve applications without verifying your identity - Must be renewed
periodically

Rate Shopping Without Multiple Hard Inquiries

When shopping for certain types of loans, multiple inquiries within a short period
can be counted as a single inquiry for scoring purposes. This is known as “rate
shopping” and applies primarily to mortgage, auto, and student loans.

How Rate Shopping Works

1. FICO Score 8 and earlier versions: Multiple inquiries for the same
type of loan within a 14-day period are counted as a single inquiry.

2. FICO Score 9 and newer versions: Multiple inquiries for the same
type of loan within a 45-day period are counted as a single inquiry.

3. VantageScore 3.0 and 4.0: Multiple inquiries for the same type of loan
within a 14-day period are counted as a single inquiry.

Tips for Effective Rate Shopping

1. Do your research first: Narrow down your options before applying to
minimize the number of inquiries.

2. Shop within the designated timeframe: Complete all your applications
within 14 days to ensure they’re counted as a single inquiry under most
scoring models.
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3. Inform lenders you’re rate shopping: Some lenders may be able to
provide rate quotes using a soft inquiry first.

4. Focus on one type of loan at a time: The rate shopping exception
only applies when you’re shopping for the same type of loan.

5. Be aware of exceptions: The rate shopping exception typically doesn’t
apply to credit cards, personal loans, or business loans.

Creating a Personal Credit Protection Plan

To effectively protect your credit from unauthorized hard inquiries, consider
creating a comprehensive credit protection plan:

1. Regular monitoring: Check your credit reports at least once every four
months.

2. Security measures: Implement appropriate security measures based on
your risk level:

• Low risk: Fraud alerts and regular monitoring
• Medium risk: Credit monitoring service and regular checks
• High risk: Credit freezes on all three bureaus

3. Response plan: Know exactly what steps you’ll take if you discover an
unauthorized inquiry:

• Which method you’ll try first (phone, online, etc.)
• Where you’ve stored your ID and supporting documentation
• Contact information for credit bureaus
• Template letters ready to customize and send

4. Documentation system: Create a system for documenting all credit-
related activities:

• When you applied for credit
• When you checked your credit reports
• Any disputes you’ve filed
• Responses from credit bureaus

5. Annual review: Once a year, review your credit protection plan and make
any necessary adjustments based on changes in your financial situation or
new threats.

By implementing these prevention strategies, you can significantly reduce the
risk of unauthorized hard inquiries appearing on your credit report. However, if
unauthorized inquiries do appear despite your best efforts, you now have the
knowledge and tools to get them removed quickly using the methods described
in this book.
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Appendix
Sample Scripts for Phone Calls

Initial Call Script

Hello, my name is [Your Name]. I'm calling because I recently reviewed my credit report and found several hard inquiries that I did not authorize. I'd like to dispute these unauthorized inquiries and have them removed from my report.

[Wait for response]

I understand that hard inquiries require my authorization, and I never gave permission for these companies to check my credit. These unauthorized inquiries appear to violate the Fair Credit Reporting Act.

The specific inquiries I'm disputing are:
1. [Company Name] on [Date]
2. [Company Name] on [Date]
3. [Company Name] on [Date]

Can you please investigate these inquiries and remove them from my credit report?

[Wait for response]

Thank you for your help. Could I please get a confirmation number or case number for this dispute? And when can I expect to see these inquiries removed from my report?

Follow-Up Call Script

Hello, my name is [Your Name]. I called on [Date] to dispute several unauthorized hard inquiries on my credit report. My case number is [Case Number].

I'm calling to check on the status of my dispute. Have you completed the investigation?

[Wait for response]

If investigation is complete:
Thank you for resolving this issue. Could you please confirm which inquiries have been removed and when I'll see this reflected on my credit report?

If investigation is still pending:
I understand. Could you please tell me when I can expect the investigation to be completed? And is there any additional information you need from me to help resolve this dispute?

[Wait for response]

Thank you for your help. I appreciate your assistance with this matter.

Escalation Script

Hello, my name is [Your Name]. I called on [Date] to dispute several unauthorized hard inquiries on my credit report. My case number is [Case Number].

I'm calling because I'm not satisfied with the resolution of my dispute. The inquiries I disputed were not authorized by me, and under the Fair Credit Reporting Act, inquiries made without proper authorization should be removed.

I'd like to speak with a supervisor or someone in the fraud department who can help me resolve this issue.
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[Wait to be transferred]

Hello, thank you for taking my call. As I explained to the previous representative, I'm disputing several unauthorized hard inquiries on my credit report. I never authorized these companies to check my credit, and under the FCRA, these inquiries should be removed.

I've already attempted to resolve this through the standard dispute process, but the inquiries remain on my report. Can you please help me get these unauthorized inquiries removed?

[Wait for response]

If they agree to remove the inquiries:
Thank you for your help. Could you please confirm when I'll see this reflected on my credit report? And could I get a confirmation number for this resolution?

If they still refuse:
I understand your position, but I want to be clear that I never authorized these inquiries. I'll be following up with a written dispute and may need to file a complaint with the Consumer Financial Protection Bureau or the Better Business Bureau if this issue isn't resolved. Is there anything else you can suggest to help resolve this matter?

Sample Dispute Letters

Basic Dispute Letter

[Your Name]
[Your Address]
[City, State ZIP]
[Your Phone Number]
[Date]

[Credit Bureau Name]
[Credit Bureau Address]

Re: Dispute of Unauthorized Hard Inquiries

To Whom It May Concern:

I am writing to dispute unauthorized hard inquiries that appear on my credit report. I recently reviewed my credit report and found the following inquiries that I did not authorize:

1. [Company Name] - [Date of Inquiry]
2. [Company Name] - [Date of Inquiry]
3. [Company Name] - [Date of Inquiry]

I did not apply for credit with these companies or authorize them to check my credit. Under the Fair Credit Reporting Act, I request that you investigate these inquiries and remove them from my credit report.

I have enclosed the following documents to verify my identity:
1. A copy of my credit report with the disputed inquiries highlighted
2. A copy of my driver's license
3. Proof of address (utility bill)

Please investigate this matter and remove these unauthorized inquiries from my credit report. If you have any questions or need additional information, please contact me at [your phone number].
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Thank you for your prompt attention to this matter.

Sincerely,

[Your Signature]
[Your Printed Name]

Advanced Dispute Letter (With FCRA References)

[Your Name]
[Your Address]
[City, State ZIP]
[Your Phone Number]
[Date]

[Credit Bureau Name]
[Credit Bureau Address]

Re: Dispute of Unauthorized Hard Inquiries - Section 611(a) FCRA Violation

To Whom It May Concern:

I am writing to dispute unauthorized hard inquiries that appear on my credit report. I recently reviewed my credit report and found the following inquiries that I did not authorize:

1. [Company Name] - [Date of Inquiry]
2. [Company Name] - [Date of Inquiry]
3. [Company Name] - [Date of Inquiry]

I did not apply for credit with these companies or authorize them to check my credit. These unauthorized inquiries violate Section 604 of the Fair Credit Reporting Act (FCRA), which requires permissible purpose for accessing a consumer's credit report.

Under Section 611(a) of the FCRA, you are required to conduct a reasonable investigation into my dispute and remove any information that cannot be verified. If you cannot provide documentation proving that I authorized these inquiries, they must be removed from my credit report.

I have enclosed the following documents to verify my identity:
1. A copy of my credit report with the disputed inquiries highlighted
2. A copy of my driver's license
3. Proof of address (utility bill)

Please complete your investigation within 30 days as required by the FCRA and provide me with written confirmation when these unauthorized inquiries have been removed. If you have any questions or need additional information, please contact me at [your phone number].

Thank you for your prompt attention to this matter.

Sincerely,

[Your Signature]
[Your Printed Name]
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Follow-Up Dispute Letter

[Your Name]
[Your Address]
[City, State ZIP]
[Your Phone Number]
[Date]

[Credit Bureau Name]
[Credit Bureau Address]

Re: Follow-Up on Dispute of Unauthorized Hard Inquiries - Case Number [Case Number]

To Whom It May Concern:

I am writing to follow up on my dispute of unauthorized hard inquiries that I submitted on [Date of Original Dispute]. My case number is [Case Number].

It has been more than 30 days since I submitted my dispute, and I have not received a response regarding the status of my investigation. Under the Fair Credit Reporting Act, credit bureaus are required to complete investigations within 30 days of receiving a dispute.

As a reminder, I disputed the following unauthorized hard inquiries:

1. [Company Name] - [Date of Inquiry]
2. [Company Name] - [Date of Inquiry]
3. [Company Name] - [Date of Inquiry]

I did not authorize these inquiries, and they should be removed from my credit report. Please provide me with an update on the status of my dispute and confirm when these unauthorized inquiries will be removed from my credit report.

If you have already completed your investigation and determined that these inquiries are legitimate, please provide documentation showing that I authorized these companies to check my credit.

Thank you for your prompt attention to this matter.

Sincerely,

[Your Signature]
[Your Printed Name]

Contact Information for All Three Credit Bureaus

Experian Phone: - Disputes: 1-866-200-6020 - General: 1-888-397-3742

Online: - Disputes: www.experian.com/disputes/main.html - General:
www.experian.com

Mail: Experian P.O. Box 9554 Allen, TX 75013

Hours of Operation: Monday-Friday: 8am-8pm Eastern Time Saturday:
10am-7pm Eastern Time Sunday: Closed
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Equifax Phone: - Disputes: 1-866-349-5191 - General: 1-800-685-1111

Online: - Disputes: www.equifax.com/personal/credit-report-services/credit-
dispute - General: www.equifax.com

Mail: Equifax Information Services LLC P.O. Box 740256 Atlanta, GA 30374

Hours of Operation: Monday-Friday: 8am-8pm Eastern Time Saturday-
Sunday: Closed

TransUnion Phone: - Disputes: 1-800-916-8800 - General: 1-800-888-4213

Online: - Disputes: dispute.transunion.com - General: www.transunion.com

Mail: TransUnion LLC Consumer Dispute Center P.O. Box 2000 Chester, PA
19016

Hours of Operation: Monday-Friday: 8am-11pm Eastern Time Saturday-
Sunday: 8am-5pm Eastern Time

Relevant Laws and Regulations

Fair Credit Reporting Act (FCRA) The Fair Credit Reporting Act is
the primary federal law that regulates credit reporting agencies and protects
consumers’ credit information. Key provisions related to hard inquiries include:

Section 604 (15 U.S.C. § 1681b) - Permissible Purposes of Consumer Reports
- Defines who can legally access your credit report - Requires a “permissible
purpose” for any entity to obtain your credit report - Common permissible
purposes include: - In response to a court order - In accordance with your
written instructions - For credit transactions you initiated - For employment
purposes (with your written consent) - For insurance underwriting - For legitimate
business needs in connection with a transaction you initiated

Section 605 (15 U.S.C. § 1681c) - Requirements Relating to Information
Contained in Consumer Reports - Limits how long information can remain on
your credit report - Hard inquiries can remain for up to 2 years

Section 611 (15 U.S.C. § 1681i) - Procedure in Case of Disputed Accuracy
- Requires credit bureaus to investigate disputes within 30 days - Requires
credit bureaus to remove or correct information that cannot be verified - Allows
consumers to add a statement to their credit report if they disagree with the
results of an investigation

Section 615 (15 U.S.C. § 1681m) - Requirements on Users of Consumer
Reports - Requires users of consumer reports to notify consumers when ad-
verse actions are taken based on information in their credit report - Includes
requirements for risk-based pricing notices

Section 623 (15 U.S.C. § 1681s-2) - Responsibilities of Furnishers of Infor-
mation to Consumer Reporting Agencies - Prohibits furnishing information that
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you know or have reasonable cause to believe is inaccurate - Requires furnishers
to investigate consumer disputes - Requires furnishers to correct inaccurate
information

Consumer Financial Protection Bureau (CFPB) Regulations The
CFPB has issued regulations implementing the FCRA, including:

Regulation V (12 C.F.R. Part 1022) - Fair Credit Reporting - Implements
the FCRA - Includes provisions related to risk-based pricing notices, fraud alerts,
and identity theft - Establishes procedures for consumer reporting agencies to
follow when investigating disputes

CFPB Bulletin 2013-09 - The FCRA’s Requirement to Investigate Disputes
and Review “All Relevant Information” Provided by Consumer Reporting Agen-
cies About the Dispute - Clarifies that furnishers must review “all relevant
information” provided by consumer reporting agencies about a dispute - Empha-
sizes that furnishers cannot simply verify that the disputed information appears
in their records

Glossary of Terms

Credit Bureau: A company that collects and maintains consumer credit
information, then sells it to lenders, creditors, and consumers in the form of a
credit report. The three major credit bureaus in the United States are Experian,
Equifax, and TransUnion.

Credit Report: A detailed record of a consumer’s credit history, including
information about credit accounts, payment history, inquiries, and public records
such as bankruptcies or foreclosures.

Credit Score: A numerical representation of a consumer’s creditworthiness,
typically ranging from 300 to 850, with higher scores indicating better creditwor-
thiness.

Fair Credit Reporting Act (FCRA): A federal law that regulates the
collection, dissemination, and use of consumer credit information.

Hard Inquiry: A type of credit inquiry that occurs when a lender checks your
credit report as part of the lending decision process. Hard inquiries can affect
your credit score and remain on your credit report for up to two years.

Identity Theft Report: An official report filed with the Federal Trade Com-
mission (FTC) that documents the theft of your personal information and its
use to open fraudulent accounts or make unauthorized transactions.

Permissible Purpose: A legally authorized reason for accessing a consumer’s
credit report, as defined by the FCRA.

Soft Inquiry: A type of credit inquiry that does not affect your credit score.
Soft inquiries occur when you check your own credit, when companies check your
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credit for pre-approval offers, or when existing creditors review your account.

Dispute: A formal challenge to information in your credit report that you
believe is inaccurate, incomplete, or cannot be verified.

Investigation: The process by which a credit bureau verifies the accuracy of
disputed information in a consumer’s credit report.

Furnisher: An entity that provides information about consumers to credit
reporting agencies, such as lenders, credit card companies, or collection agencies.

Consumer Financial Protection Bureau (CFPB): A federal agency re-
sponsible for consumer protection in the financial sector, including oversight of
credit reporting agencies.

Better Business Bureau (BBB): A private, nonprofit organization that
focuses on advancing marketplace trust by encouraging best practices, celebrating
marketplace role models, addressing substandard marketplace behavior, and
creating a community of trustworthy businesses.

Credit Freeze: Also known as a security freeze, a credit freeze restricts access
to your credit report, making it more difficult for identity thieves to open new
accounts in your name.

Fraud Alert: A notice placed on your credit report that tells potential creditors
to verify your identity before issuing credit in your name.

Rate Shopping: The practice of applying for the same type of loan (such as a
mortgage or auto loan) with multiple lenders within a short period to find the
best rate. Multiple inquiries for the same type of loan within a certain timeframe
(typically 14-45 days) are counted as a single inquiry for credit scoring purposes.

Credit Monitoring: A service that tracks your credit report and alerts you to
changes, such as new accounts, inquiries, or other potentially suspicious activity.

Identity Theft: The fraudulent acquisition and use of a person’s private
identifying information, usually for financial gain.

Certified Mail: A service offered by the postal service that provides proof of
mailing and delivery, often used for important documents such as dispute letters.

Return Receipt: A postal service that provides the sender with proof of
delivery, including the date of delivery and the recipient’s signature.

Dispute Letter: A formal written communication to a credit bureau challenging
the accuracy of information in your credit report.

Credit Repair: The process of improving your credit report by removing
inaccurate, incomplete, or unverifiable information.

Credit Repair Organization Act (CROA): A federal law that regulates
credit repair organizations and prohibits certain practices, such as charging fees
before services are performed or making false claims about their services.

37



Credit Repair Software: Computer programs designed to help consumers
dispute inaccurate information on their credit reports and track the progress of
their disputes.

Credit Utilization Ratio: The percentage of your available credit that you’re
currently using. It’s calculated by dividing your total credit card balances by
your total credit limits.

Derogatory Mark: Negative information on your credit report, such as late
payments, collections, or bankruptcies, that can lower your credit score.

Tradeline: An account listed on your credit report, such as a credit card,
mortgage, or auto loan.

Adverse Action Notice: A notice that a lender must provide when they deny
your application for credit, insurance, or employment based on information in
your credit report.

Risk-Based Pricing Notice: A notice that a lender must provide when they
offer you less favorable terms than they offer to other consumers based on
information in your credit report.

Credit Repair Organization: A company that offers to improve your credit
report by removing negative information, often for a fee.

Credit Counseling: A service that provides education and assistance to
consumers who are experiencing financial difficulties, often including help with
budgeting, debt management, and credit improvement.

Debt Management Plan (DMP): A structured repayment plan that credit
counseling agencies may offer to help consumers pay off their debts.

Charge-Off: A debt that a creditor has written off as a loss because they believe
it is unlikely to be collected.

Collection Account: A debt that has been turned over to a collection agency
for recovery.

Public Record: Information from public government records that appears on
your credit report, such as bankruptcies, foreclosures, or tax liens.

Credit Limit: The maximum amount you can borrow on a credit card or line
of credit.

Annual Percentage Rate (APR): The yearly cost of borrowing money,
expressed as a percentage, which includes interest and fees.

Balance Transfer: Moving debt from one credit account to another, often to
take advantage of a lower interest rate.

Credit Mix: The variety of credit accounts you have, such as credit cards,
installment loans, and mortgages. Having a diverse credit mix can positively
impact your credit score.
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Length of Credit History: How long you’ve been using credit, which is a
factor in calculating your credit score. Generally, a longer credit history is better
for your score.

Payment History: A record of whether you’ve paid your bills on time, which
is the most important factor in calculating your credit score.

Revolving Credit: A type of credit that allows you to borrow up to a certain
limit and make payments of varying amounts, such as a credit card.

Installment Credit: A type of credit that you repay in fixed monthly payments
over a set period, such as a car loan or mortgage.

Secured Credit: A type of credit that is backed by collateral, such as a secured
credit card or a home equity loan.

Unsecured Credit: A type of credit that is not backed by collateral, such as
most credit cards and personal loans.

Credit Limit Increase: An increase in the maximum amount you can borrow
on a credit card or line of credit, which can sometimes trigger a hard inquiry.

Pre-Approval: An initial check to determine if you’re likely to be approved for
credit, often using a soft inquiry that doesn’t affect your credit score.

Pre-Qualification: Similar to pre-approval, an initial check to determine if you
meet basic requirements for credit, typically using a soft inquiry.

Authorized User: Someone who is permitted to use a credit account but is
not legally responsible for paying the debt.

Joint Account: A credit account for which two or more people are equally
responsible.

Co-Signer: Someone who agrees to be legally responsible for a debt if the
primary borrower fails to pay.

Credit Builder Loan: A type of loan designed to help people build or rebuild
their credit history.

Secured Credit Card: A credit card that requires a security deposit, which
typically serves as the credit limit.

Credit Repair Dispute Letter: A letter sent to a credit bureau to challenge
inaccurate information on your credit report.

Credit Report Freeze: A security measure that restricts access to your credit
report, making it more difficult for identity thieves to open new accounts in your
name.

Credit Report Lock: Similar to a credit freeze, a security measure that
restricts access to your credit report, but typically easier to lift temporarily.
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Credit Report Fraud Alert: A notice placed on your credit report that tells
potential creditors to take extra steps to verify your identity before issuing credit
in your name.

Credit Report Dispute: A formal challenge to information in your credit
report that you believe is inaccurate, incomplete, or cannot be verified.

Credit Report Error: Inaccurate information on your credit report, which
can include unauthorized hard inquiries.

Credit Report Monitoring: A service that tracks your credit report and alerts
you to changes, such as new accounts, inquiries, or other potentially suspicious
activity.

Credit Report Repair: The process of improving your credit report by
removing inaccurate, incomplete, or unverifiable information.

Credit Report Score: A numerical representation of the information in your
credit report, typically ranging from 300 to 850, with higher scores indicating
better creditworthiness.

Credit Report Update: Changes to your credit report, which can include
new accounts, inquiries, or other information.

Credit Report Verification: The process by which a credit bureau confirms
the accuracy of information in your credit report.

Credit Report Dispute Investigation: The process by which a credit bureau
verifies the accuracy of disputed information in your credit report.

Credit Report Dispute Resolution: The outcome of a credit bureau’s
investigation of disputed information in your credit report.

Credit Report Dispute Results: The findings of a credit bureau’s investiga-
tion of disputed information in your credit report.

Credit Report Dispute Letter: A formal written communication to a credit
bureau challenging the accuracy of information in your credit report.

Credit Report Dispute Form: A standardized form provided by a credit
bureau for disputing information in your credit report.

Credit Report Dispute Online: The process of disputing information in your
credit report through a credit bureau’s website.

Credit Report Dispute by Phone: The process of disputing information in
your credit report by calling a credit bureau’s dispute department.

Credit Report Dispute by Mail: The process of disputing information in
your credit report by sending a written dispute to a credit bureau.

Credit Report Dispute Status: The current state of a dispute you’ve filed
with a credit bureau.
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Credit Report Dispute Tracking: The process of monitoring the progress of
a dispute you’ve filed with a credit bureau.

Credit Report Dispute Results Letter: A written communication from a
credit bureau informing you of the results of their investigation of your dispute.

Credit Report Dispute Rejection: A credit bureau’s determination that
disputed information in your credit report is accurate and will not be removed
or modified.

Credit Report Dispute Appeal: A request for a credit bureau to reconsider
their determination regarding disputed information in your credit report.

Credit Report Dispute Evidence: Documentation or other information you
provide to support your dispute of information in your credit report.

Credit Report Dispute Burden of Proof: The responsibility to provide
evidence supporting a claim, which in the case of credit report disputes, falls on
the credit bureau and the furnisher of the disputed information.

Credit Report Dispute Timeframe: The period within which a credit bureau
must investigate and respond to a dispute, typically 30 days under the FCRA.

Credit Report Dispute Extension: An additional period of time (up to 15
days) that a credit bureau may take to investigate a dispute if they receive new
information.

Credit Report Dispute Reinvestigation: A second investigation by a credit
bureau of previously disputed information, typically in response to new evidence
or a request for reconsideration.
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