Boundary Scripts & Client Alignment Checklist

Protect your energy, time, and income

BOUNDARY SCRIPTS (Quick Reference)
Pricing

My pricing reflects the time and care | provide, and | want to be sure you’re comfortable before we move
forward.

Late / Cancellation

To keep my schedule fair for all clients, I’'m consistent with my timing and cancellation policy.
Unrealistic Expectations

| want to be honest about what'’s possible today while keeping your hair healthy.

Not a Fit

| think another stylist may be a better fit for what you’re looking for right now.

CLIENT ALIGNMENT CHECKLIST

A well-aligned client usually:
L] Respects time and policies
[ Trusts recommendations

1 Rebooks consistently

L] Tips fairly

1 Leaves me feeling confident

Warning signs:

[ Price arguments

[1 Repeated lateness

L1 Chronic dissatisfaction
[J Emotional drain

Reminder:

You don’t grow by tolerating friction.
You grow by creating space for alignment.



