Privacy Policy

Last Updated: May 10, 2026

Welcome to this website and business operated by Jeneca Solara (Kenedy) (“Company,” “we,
“our,” or “us”). Your privacy matters to us. This Privacy Policy explains how your information is
collected, used, and protected when you visit this website, book a service, join an email list, or
interact with this business.

By using this website or booking services, you agree to the terms of this Privacy Policy.

Information We Collect

We may collect the following types of information:

Personal Information
When you:

book a coaching session
book a tarot reading
book a Reiki session
join an email list

fill out a contact form
make a payment

You may provide:

name
email address

phone number

billing information

any information voluntarily shared during sessions or communications

Automatic Information
This website may automatically collect:

e [P address
e browser type



e device information
e pages visited
e cookies and analytics data

How Your Information Is Used

Your information may be used to:

provide booked services

process payments

communicate about appointments

send newsletters or updates

improve website performance and user experience
comply with legal obligations

We do not sell your personal information.

Payment Processing

Payments may be processed through third-party providers such as Stripe, PayPal, Square, or
other secure payment processors. We do not store full payment information on our servers.

Please review the privacy policies of those payment processors separately.

Email Communications

If you subscribe to our email list, you may receive:

updates

promotional offers
newsletters

spiritual or coaching content

You may unsubscribe at any time using the unsubscribe link included in emails.




Confidentiality

We value client confidentiality and will not intentionally share personal information disclosed
during sessions except when required by law.

However, electronic communications cannot be guaranteed to be 100% secure.

Cookies & Analytics

This website may use cookies or analytics tools to improve user experience and understand
website traffic.

You may disable cookies through your browser settings.

Third-Party Links

This website may contain links to third-party websites. We are not responsible for the privacy
practices or content of those websites.

Data Security

Reasonable efforts are made to protect your information. However, no method of internet
transmission or electronic storage is completely secure.

Children's Privacy

Services and content are intended for individuals 18 years of age or older.

Your Rights

Depending on your location, you may have rights regarding your personal information, including:



e requesting access to your data
e requesting correction or deletion
e withdrawing consent from marketing communications

To request assistance, contact us using the email listed on this website.

Changes To This Policy

This Privacy Policy may be updated at any time without notice. Continued use of the website or
services constitutes acceptance of any changes.
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