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An Unforgettable Wedding Destination

Congratulat ions on your upcoming wedding!
Nest led in  the heart  of  Chittenango NY,  The Haven is  more than just  a

venue;  i t ' s  a  unique and authent ic  experience combining your love
story with the beauty of  wi ld l i fe .  Our Venue offers  the best  of  both

worlds with a  seamless indoor-outdoor experience between our
upscale barn,  wrap around pat io,  safar i  v iewing deck & outdoor
pavi l ion.  Ut i l ize  the classy elegance of  The Haven’s  thought  out

design whi le  being immersed in  an authent ic  Afr ican experience r ight
in  Central  NY.  This  packet  is  your guide to begin craft ing the wedding

of  your dreams in  our extraordinary sett ing.  From luxur ious
accommodations to wi ld  encounters  and personal ized services,

every detai l  is  designed to make your special  day truly  unforgettable.



Peak Season (April-Oct.)

The Haven Experience

Giraffe Overlook Ceremony: Say 'I Do' with giraffes as your witnesses.
Exotic Backdrops: Upscale barn & pavilion, elegant lighting and design,
waterfalls, and an open savanna of African wildlife.
Luxury Accommodations: Fully equipped bride & groom suite, luxury
African tents and Big Cat Bungalows.
Unique Add-ons: Photo booth, 'Beer Burros,' penguin ring bearers,
wildlife encounters and more.

Your love deserves to be celebrated in a setting as extraordinary as The Haven.

Venue Pric ing :
1 2 Non-Peak Season (Nov. - March)

Our Venue Off e r s :

Friday: $17,000
Saturday: $19,000
Sunday: $16,000

Friday: $13,000
Saturday: $14,000
Sunday: $12,000

*Venue Pricing is subject to change up until 
booking is confirmed.

*Full Weekend Rental - $30,000
Friday 3pm - Sunday 12pm



Venue Details

Beautifully designed 14,000 sqft building 
Outdoor patios & Ceremony pavilion
Feeding deck overlooking African Savanna 

included for bridal party, add-on available for wedding guests

On-site bars indoors & outdoors
Exclusive use of venue during agreed time frame
Large glass doors to create a seamless indoor-outdoor celebration
Beautiful bride room furnished to accommodate onsite hair &
makeup with well lit makeup stations, full length mirror, ample seating
and decor for get ready photos 
Fully equipped grooms room furnished for get ready preparations and
relaxation
Many beautiful picture perfect views for photos 
Chairs & tables for up to 400 guests
Wifi & Sound system 
Modern restrooms (indoors & outdoors)
Set-up and take down (not including flowers and decor)
Climate controlled 
Onsite parking 
Fire pit access 
Staffing including event coordinator, bartenders, and cleanup crew.

(Bartender fees ma y apply for some packages)

NOT INCLUDED:

Your choice of entertainment 
Florists 
Photographers 
Planners (200+ guest count must hire a planner)
Catering (We offer custom catering menus to select from; prices and
menus will be provided upon inquiry) - Outside catering can be used
for an additional $1500 fee.
Linens (We provide a preferred linen rental, prices are dependent on
number of guests & will be determined during contract signing)

INCLUDED:



1

4

Accommodations

Extend your celebration with a stay as memorable as your wedding day. The
Haven allows you to truly immerse yourself among natures beautiful wildlife

with our variety of unique luxury accommodations. Accommodations are on-
site and based on availability. Rates are determined by the time of year. 

African Luxury Tents

Big Cat Bungalows2

Bride & Groom Suite3

Wake up to views of giraffes, zebras &
other African wildlife
Equipped with all amenities
Outdoor deck overlooking safari
Climate controlled
Fire pit 

Spend the night with tigers & lions
as your neighbors, separated only
by a glass wall
Equipped with all amenities
Indoor fireplace & a patio featuring a
fire pit
Climate controlled

A beautifully designed suite crafted
into the venue
Large windows to enjoy the views of
the safari from bed
Equipped with all amenities 

*Bride & Groom stay is included!*Bride & Groom stay is included!



Bar & Beverage Packages
Open Bar Packages are priced on a per-person basis,  cash bar wil l  have a set
minimum. Prices are subject to change. Wine & Beer selections may vary by

season & availabil ity.
All  packages include:  complete set-up and break-down of the bar,  any & all

necessary glassware & bar equipment,  unlimited ice,  beverage napkins,
experienced, professional bartenders,  and a complimentary champagne

toast for the newlyweds. 

*Bar & enhancement prices do not include, gratuity (20%) or tax. 

Bar service is tai lored to f it  your celebration. Package details and pricing
wil l  be determined together during the planning and signing process.

Enhancements

Elevate your celebration with our unique Beer Burros.  Have our charming duo 'Beer
Burros'  circulate,  delivering refreshing beverages to guests.  Donkeys may be dressed

with f lorals to match your wedding palette.  These fuzzy companions wil l  give you
cocktail  hour that wil l  never be forgotten.

Beer Burros

Begin your reception raising a glass to love as you and your guests toast to new
beginnings with a champagne.

Champagne Toas t

Perfect for adding a touch of warmth and sweetness to your reception. Gather around
the f ire pit  enjoying the beautiful  views of the property while enjoying a sweet treat.

S'mores Ki t Car t



Add Ons
Elevate your wedding experience with our exclusive add-ons. Your love story is unique,

and your celebration should reflect it. That's why we're thrilled to offer our exclusive
add-ons – the key to transforming your special day from extraordinary to truly

unforgettable. Add-ons are subject to availability.

3 Photo Booth Mirror . . . . . . . . . . . . . . . . . . . . . . $1,000
Include our touch screen photo mirror to enjoy with your guests
to remember your special day in a unique way - Sends copies of
photos digitally via text message or email.
*Upgrade to print photos on-site $1,500

2 Additional Giraffe Feeding . . . . . . . . . . . . . . . . .$500
Open our giraffe deck for you and your guests to interact with and
feed our giraffes During your cocktail hour/photos
*Upgrade to keep it open for the entire wedding for $1,200

1 Beer Burros . . . . . . . . . . . . .  . . . . . . . . . . . . . . . .$1,000
Have our charming 'Beer Burro' circulate, delivering refreshing
beverages to guests! These fuzzy companions will give you
cocktail hour that will never be forgotten.
*Upgrade to 2 Beer Burros for $1,500*

1 hour cocktail

4 Drive Through Safari Tour . . . . . . . . . . . . . . . . . .$750
Enjoy a unique experience on a guided tour through the zoo’s
safari park! Guests can climb aboard our Safari Beast Ride with
feed cups included as they are guided through the safari by an
experienced zookeeper to learn about the species as you see
them and feed them off the side of the monster truck!
*30 guests max per beast ride



Animal Welfare and Participation
Policies

Please note that The Haven prioritizes the well-being and safety of our African safari
animals. While we strive to provide guests with the opportunity to interact with these

beautiful animals, their presence in the safari area is subject to weather conditions and
their own welfare. As such, we cannot guarantee the availability of giraffes and other

safari animals at all times.
Additionally, we offer both peak and non-peak pricing options to accommodate varying

seasons and weather conditions. During peak seasons, guests can expect standard
pricing reflective of optimal weather conditions for outdoor activities and animal

sightings. Conversely, non-peak pricing is significantly reduced, acknowledging the
colder weather conditions that will impact the presence of animals outdoors.
Rest assured, regardless of weather conditions, our commitment to providing

exceptional experiences remains unwavering. We invite guests to immerse themselves
in the beauty of The Haven's surroundings and indulge in the countless offerings

available, from luxurious accommodations to exquisite event space & unique add-ons,
all while respecting the well-being of our beloved animal residents.

The Haven extends this principle to all enhancements involving our beloved animals. We
prioritize their well-being above all else and adhere to strict protocols to ensure their

comfort and safety.
As such, any enhancement involving animals is subject to their voluntary participation.
While we strive to facilitate these experiences, we cannot guarantee their availability if

the animals choose not to participate.
In the event that an enhancement involving animals is purchased but cannot be fulfilled

due to the animals' decision not to participate, guests will receive a full refund for the
enhancement. At The Haven, our dedication to the welfare of our animal companions
remains unwavering, and we appreciate your understanding and support in upholding

these values.

Prohibited use of rice, confetti, glitter, sparklers or paper lanterns for the
safety of the animals on property. Any open flames must be contained

with a minimum 1 inch clearance.



Contact Us!

If you have any questions or are
ready to start planning your event

at The Haven, we'd love to hear
from you! Our team is here to

assist you every step of the way,
let's make your vision a reality at

The Haven.

Event Coordinator:
Gabrielle Dalton

Phone:
(315) 956 - 1789

Email:
haveneventinfo@gmail.com

*It's important to note that as we continue to bring The Haven to life, our terms, pricing, and offerings
are subject to adjustments to reflect the final product. Rest assured, we are committed to keeping you
informed every step of the way, and nothing will be finalized until we have the opportunity to sit down

together and discuss the specifics of your event & a contract is signed. 


