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Definitions

My Company

My Company means Hannah Peberdy,
6 Grove Street, Dulwich Hill 2203

GDPR
General Data Protection Regulation Act.

Data Controller

Data Controller means the natural or legal person who (either alone or
jointly or in common with other persons) determines the purposes for
which and the manner in which any personal information are, or are to
be, processed.

Data Processor
Data Processor means any natural or legal person who processes the
data on behalf of the Data Controller.

Data Subject
Data Subject is any living individual who is using our Service and is the
subject of Personal Data.

1. Principles for processing personal data
Our principles for processing personal data are:



Fairness and lawfulness. When we process personal data, the
individual rights of the Data Subjects must be protected. All personal
data must be collected and processed in a legal and fair manner.

Restricted to a specific purpose. The personal data of Data
Subject must be processed only for specific purposes.

Transparency. The Data Subject must be informed of how his/her
data is being collected, processed and used.

2. What personal data we collect and process
Hannah Peberdy collects several different types of personal data for
various purposes. Personal Data may include, but is not limited to:

Email address

First name and last name

Phone number

Address, State, Postal code, City

3. How we use the personal data
Hannah Peberdy uses the collected personal data for various purposes:

e To provide you with services

e To notify you about changes to our services and/or products

e To provide customer support

e To gather analysis or valuable information so that we can improve
our services

e To detect, prevent and address technical issues

4. Legal basis for collecting and processing personal data
Hannah Peberdy legal basis for collecting and using the personal data
described in this Data Protection Policy depends on the personal data
we collect and the specific context in which we collect the information:

My Company needs to perform a contract with you



You have given My Company permission to do so
Processing your personal data is in My Company legitimate interests
My Company needs to comply with the law

5. Retention of personal data
Hannah Peberdy will retain your personal information only for as long
as is necessary for the purposes set out in this Data Protection Policy.

My Company will retain and use your information to the extent
necessary to comply with our legal obligations, resolve disputes, and
enforce our policies.

6. Data protection rights

If you are a resident of the European Economic Area (EEA), you have
certain data protection rights. If you wish to be informed of what personal
data we hold about you and if you want it to be removed from our
systems, please contact us.

In certain circumstances, you have the following data protection rights:

e The right to access, update or to delete the information we have on
you

e The right of rectification

e The right to object

e The right of restriction

e The right to data portability

e The right to withdraw consent

What personal information do we collect from the people
that visit our blog, website or app?

When ordering or registering on our site, as appropriate, you may be
asked to enter your name, email address or other details to help you
with your experience.



When do we collect information?

We collect information from you when you register on our site, place an
order, subscribe to a newsletter or enter information on our site.

How do we use your information?

We may use the information we collect from you when you register,
make a purchase, sign up for our newsletter, respond to a survey or
marketing communication, surf the website, or use certain other site
features in the following ways:

e To personalise user’s experience and to allow us to deliver the
type of content and product offerings in which you are most
interested.

e To administer a contest, promotion, survey or other site feature.

e To quickly process your transactions.

e To send periodic emails regarding your order or other products
and services.

How do we protect visitor information?
We do not use vulnerability scanning and/or scanning to PCI standards.
We do not use Malware Scanning.

Your personal information is contained behind secured networks and is
only accessible by a limited number of persons who have special access
rights to such systems, and are required to keep the information
confidential. In addition, all sensitive/credit information you supply is
encrypted via Secure Socket Layer (SSL) technology.

We implement a variety of security measures when a user places an
order enters, submits, or accesses their information to maintain the
safety of your personal information.

All transactions are processed through a gateway provider and are not
stored or processed on our servers.



Do we use ‘cookies’?

We do not use cookies for tracking purposes.

You can choose to have your computer warn you each time a cookie is
being sent, or you can choose to turn off all cookies. You do this through
your browser (like Internet Explorer) settings. Each browser is a little
different, so look at your browser’s Help menu to learn the correct way to
modify your cookies.

If you disable cookies off, some features will be disabled that make your
site experience more efficient and some of our services will not function

properly.
However, you can still place orders.

Third Party Disclosure

We do not sell, trade, or otherwise transfer to outside parties your
personally identifiable information unless we provide you with advance
notice. This does not include website hosting partners and other parties
who assist us in operating our website, conducting our business, or
servicing you, so long as those parties agree to keep this information
confidential. We may also release your information when we believe
release is appropriate to comply with the law, enforce our site policies, or
protect ours or others’ rights, property, or safety.

However, non-personally identifiable visitor information may be provided
to other parties for marketing, advertising, or other uses.

Third party links

We do not include or offer third party products or services on our
website.

Opting out:
Users can set preferences for how Google advertises to you using the
Google Ad Settings page. Alternatively, you can opt out by visiting the



Network Advertising initiative opt out page or permanently using the
Google Analytics Opt Out Browser add on.

COPPA (Children Online Privacy Protection Act)

When it comes to the collection of personal information from children
under 13, the Children’s Online Privacy Protection Act (COPPA) puts
parents in control. The Federal Trade Commission, the nation’s
consumer protection agency, enforces the COPPA Rule, which spells
out what operators of websites and online services must do to protect
children’s privacy and safety online.

We do not specifically market to children under 13.
Within 3 months
Within 3 months

CAN SPAM Act

The CAN-SPAM Act is a law that sets the rules for commercial email,
establishes requirements for commercial messages, gives recipients the
right to have emails stopped from being sent to them, and spells out
tough penalties for violations.

We collect your email address in order to:

Send information, respond to inquiries, and/or other requests or
questions.

Process orders and to send information and updates pertaining to orders
We may also send you additional information related to your product
and/or service.

Market to our mailing list or continue to send emails to our clients after
the original transaction has occurred



To be in accordance with CANSPAM we agree to the
following:

NOT use false, or misleading subjects or email addresses

Identify the message as an advertisement in some reasonable way
Include the physical address of our business or site headquarters
Monitor third party email marketing services for compliance, if one is
used.

Honor opt-out/unsubscribe requests quickly

Allow users to unsubscribe by using the link at the bottom of each email

If at any time you would like to unsubscribe from receiving
future emails, you can

Follow the instructions at the bottom of each email.
and we will promptly remove you from ALL correspondence.

Contacting Us

If there are any questions regarding this privacy policy you may contact
us using the information below.

6 Grove Street

Dulwich Hill

2203 Sydney

Australia
info@hannahpeberdy.com
0405 200 063

Hannah Peberdy

Founder of Hannah Peberdy, hannahpeberdy.com
Copywrite Hannah Peberdy 2020



