
Coaching Terms & Agreement


This document sets out the terms and conditions on which you will receive coaching and consulting services by Hannah Peberdy 
This Client Agreement constitutes a legally binding agreement between the person or entity named in the Client Contract and Hannah Peberdy  

By participating, I expressly agree and consent to the following:

1. Confidentiality and Privacy 
As part of your sessions, your coach will take notes and collect personal information that is relevant to your current situation. Your information is confidential and your personal details will not be shared. 


2. Risk and Harm
You assume all risk of injury, harm, damage or loss arising from participation in the program. You expressly release the organiser/s from all risk or harm that may arise from participating. 

You understand that all opinions and statements expressed in this program are indicative of personal opinion only and are not intended to replace medical or psychological intervention. By participating you agree to take responsibility for your own mental and emotional wellbeing and voice any concerns to your coach. 

3. Due Diligence and Legal Liability 
During coaching and consulting sessions, information and guidance will be provided, but it is general in nature and it is your responsibility to undertake due diligence before making any decisions. 

Guidance given in your sessions do not constitute legal or financial advice and you therefore agree to seek independent advice in relation to the information and materials provided to ensure it is suitable for you. Full liability for your decisions lies with you and you indemnify me of any liability as a result of decisions you make.

Although I will do my best to assist you, I cannot and do not provide any guarantees that the information, resources and materials provided to you will be the absolute answer. My role is to support and assist. 

By utilising the coaching and consulting sessions, you agree that you are responsible for creating your own results and completing the tasks and activities as outlined. While I am committed to act at all times in good faith, in the unlikely event of any dispute arising, my liability is limited to the fees paid. 
4. Your Wellbeing 
During your sessions, we will discuss your mindset. If at any time you are concerned about your mental health, you agree to seek specialised psychological advice and treatment. 

During a session, I have the discretion to cease the session if I feel expert medical and/or psychological advice and treatment is required. 


5. Payments, Cancellations and Rescheduling 
Payment is made in full or by advanced, regular Automatic Payments through Ezidebit for the full length of time agreed upon. 
Session cancellations and/or rescheduling need to be made no less than 24 hours before any scheduled session via text – 0405200063

Cancellations made with less than 24 hours forfeit payment without refund, except in extreme emergencies. 

Payment dates can be changed along the way as agreed by both parties. 
6. Correspondence Between Sessions 
Email correspondence in between sessions is included in your session fee. Use of this service inclusion is limited to being reasonable, as determined by me. I will endeavour to respond to any questions within 2 business days. 

The purpose of the email support is for you to ask me questions on anything you're getting stuck on between our sessions so that you can keep moving forward. I may also send you any relevant links, articles, documents etc.

The aim isn't to solve any problems or do any coaching via email, but to clear up anything that might stop you taking the actions that will keep you in momentum.

My goal is to support you in creating your relationship goals.
7. Feedback 
Your feedback is important to me. I seek to resolve your concerns quickly and effectively. You agree to raise any concerns, problems or issues you may be having with our sessions directly with me via phone or email. 

Please note: If, after reading this Client Agreement, you are unsure of what is written or would like to discuss further, please contact Hannah Peberdy at info@hannahpeberdy.com
	
I agree to demonstrate my commitment to myself and to the coaching relationship by:

* Spending time working towards my goals
* Carrying out the actions and challenges that my Coach and I agree on
* Agreeing to keep going and showing up and giving it my best


Please Note:

1. In summary, as part of your sessions, your Coach will take notes and collect personal information that is relevant to your current situation. Your information is confidential and your personal details will not be shared. 

2. Each session lasts for 60 minutes. 

3. You agree not to share the resources provided to you without permission from Hannah Peberdy. 
4. It is the role of your Coach to act as a guide during the session. The results that will stem from each session will depend entirely on the responsibility you take for making the changes you are after. 

You agree to the following: 

I am committed to partaking in the Coaching and Consulting package agreed upon. I agree to abide by the above terms and conditions.


Name: 
Date: 
Signature: 
(electronic signature acceptable)


Entering details and returning document via email will be viewed as agreement to above.


I look forward to working with you,
Hannah Peberdy 
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