
TERMS AND CONDITIONS 
 
Last Updated: March 2025 
 
Welcome to Palafox Education, LLC ("Company"), a limited liability company registered in Texas. These 
Terms and Conditions govern your use of our website, digital products, and services. By accessing or 
purchasing from our website, you agree to be bound by these terms. 
 
1. TERMS OF PURCHASE 
 
1.1. These Terms of Purchase apply to all digital products, webinars, digital courses, and services 
provided by Palafox Education, LLC through https://www.palafoxeducation.com/ ("Website"). 
 
2. PURCHASE PRICE AND PAYMENT TERMS 
 
2.1. All payments are due at the time of purchase. Clients are responsible for full payment, regardless of 
continued use of the product. 
 
3. PAYMENT METHODS 
 
3.1. The Company accepts the payment methods indicated at checkout, including credit/debit cards, 
PayPal, and Stripe. 
 
4. REFUND POLICY 
 
4.1. Due to the digital nature of our products, all sales are final. No refunds will be issued. If you have 
any concerns, contact us at rosa@palafoxeducation.com. 
 
5. TERMINATION 
 
5.1. The Company may suspend or terminate access to digital products or services without a refund if 
the Client: 
   - Engages in disruptive behavior 
   - Fails to follow program guidelines 
   - Harasses the Company or other clients 
   - Infringes on the Company’s intellectual property 
   - Publicly disparages the Company without prior consultation 
 
6. INTELLECTUAL PROPERTY 
 
6.1. All content and materials remain the intellectual property of the Company. Clients receive a 
non-exclusive, non-transferable license for personal use only. 
 
6.2. Clients may not copy, distribute, alter, sell, or exploit any content without written permission. 
Unauthorized use may result in termination and legal action. 
 



6.3. Educators may reference materials in their classrooms but may not share, distribute, or resell 
content in any form, including posting on Teachers Pay Teachers, Google Doc/Drive links or similar 
platforms. Violation of this policy may result in termination of access and legal action. 
 
7. DISCLAIMER 
 
7.1. Our digital products, webinars, and courses are for informational and educational purposes only. 
The Company makes no guarantees of specific results or outcomes. 
 
7.2. The Company provides all services "as is" without warranties, express or implied. 
 
7.3. This content is not intended as legal advice. Clients should comply with all local, state, and federal 
laws and regulations applicable to their profession and use of the materials. 
 
8. LIMITATION OF LIABILITY 
 
8.1. The Company is not responsible for any direct or indirect damages resulting from the use of our 
products or services. 
 
9. RELEASE OF CLAIMS 
 
9.1. Clients waive all claims against the Company, whether known or unknown, arising from the use of 
our digital products or services. 
 
10. NO NEGATIVE STATEMENTS OR ACTIONS 
 
10.1. Clients shall not make defamatory or damaging statements about the Company. The Company 
reserves the right to terminate access for violations of this policy. 
 
11. SEVERABILITY 
 
11.1. If any provision of these terms is found unenforceable, the remaining provisions will remain in 
effect. 
 
12. DISPUTE RESOLUTION 
 
12.1. Any disputes shall first be resolved through mediation before pursuing legal action. 
 
12.2. All disputes shall be resolved under the jurisdiction of the courts of Texas. 
 
13. UPDATES AND AMENDMENTS 
 
13.1. The Company reserves the right to update or modify these terms at any time without prior notice. 
Continued use of the Website and services after modifications constitutes acceptance of the revised 
terms. 
 
 



14. INDEMNIFICATION 
 
14.1. Clients agree to indemnify and hold harmless the Company from any claims, liabilities, damages, 
or legal fees arising from their use of the products or services. 
 
15. OMISSION CLAUSE 
 
15.1. The Company is not liable for any omissions or errors in the content. The information provided is 
for educational purposes only and should not substitute professional advice. 
 
16. BINDING EFFECT 
 
16.1. These terms bind both parties and their respective successors and assigns. 
 
17. CONTACT INFORMATION 
 
17.1. If you have any questions about these Terms, contact us at rosa@palafoxeducation.com. 
 
 


