MOVING TO SPAIN MASTERCLASS
SECTION 6

Healthcare &
Insurance

DISCLAIMER: This is for information purposes only. The information provided in
this guide can change at any time. You must seek professional advice for your
specific situation.



Spain's healthcare system is consistently ranked among the world's
finest, and the World Health Organization recognizes it for its
excellence in both the public and private sectors. However, for those
relocating to Spain, understanding the healthcare landscape requires
careful attention to the complex interplay of national and regional
regulations.

A crucial point that distinguishes the Spanish healthcare system is its
decentralized nature. While the national government establishes basic
healthcare policies, each of Spain's 17 autonomous communities
maintains significant control over healthcare administration and
requirements within their territories. This decentralization directly
Impacts expatriates, particularly regarding mandatory private health
insurance requirements for residency applications.

For instance, private health insurance must be maintained for at least
one year in the Comunidad Valenciana, while other regions may have
different duration requirements. This regional variation extends to how
healthcare services are delivered and accessed, making it essential to
understand the specific requirements of your intended region of
residence.

Another critical aspect that newcomers must understand is that
Spanish residency applications require insurance from a Spanish
healthcare provider. Regardless of their comprehensiveness,
international insurance policies are not accepted for residency. The
insurance must be contracted with a company authorized to operate in
Spain, such as Sanitas, MAPFRE, Adeslas, or other recognized Spanish
insurers.



The Spanish healthcare system operates on two parallel tracks: the
public system (Sistema Nacional de Salud—SNS) and the private
sector. Private insurance is mandatory for expatriates, particularly
during the initial residency application process. This requirement
ensures that newcomers have immediate access to healthcare without
placing an initial burden on the public system.

Understanding these foundational aspects is crucial because
healthcare access in Spain isn't just about medical treatment — it's
intrinsically linked to your legal status, residency application, and
long-term integration into Spanish society. As we progress through
this module, we'll examine each aspect in detail, ensuring you have
the knowledge to make informed decisions about your healthcare
coverage and access in Spain.

In the following sections, we'll explore the specific requirements,
processes, and considerations for healthcare access, breaking down
the complexities of both public and private systems, and providing you
with actionable steps for securing appropriate coverage based on your
specific circumstances and region of residence.



The Spanish
Healthcare System
Overview
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Spain's healthcare system operates through a sophisticated two-tier
structure that combines universal public healthcare with an extensive
private sector. This section will examine both systems in detail, providing a
comprehensive understanding of how healthcare delivery functions
nationwide.

THE PUBLIC HEALTHCARE SYSTEM (SISTEMA
NACIONAL DE SALUD - SNS)

The Spanish public healthcare system is a testament to the country's
commitment to universal healthcare access. Established through the
General Healthcare Act of 1986, it provides comprehensive coverage to
Spanish citizens and legal residents contributing to the social security
system.

The funding mechanism operates primarily through social security
contributions and taxation, with each autonomous community managing its
allocation of resources. This creates a robust system that delivers high-
quality care while maintaining cost efficiency.

Primary care serves as the foundation of the public system. When you
register with the SNS, you'll be assigned to a local health center (Centro de
Salud) and a primary care physician (médico de cabecera). This doctor
becomes your primary point of contact and gateway to specialized care. The
system emphasizes preventive care and community health management,
contributing significantly to Spain's high life expectancy rates.

Hospital care within the public system is comprehensive and includes all
necessary treatments, surgeries, and specialized procedures. Public
hospitals in Spain are equipped with modern technology and staffed by
highly trained professionals. Emergency care is available to everyone,
regardless of their registration status, through public hospitals' emergency
departments (Urgencias).



Prescription medication in the public system operates on a co-payment
basis, with the percentage varying based on income and status. Working
residents typically pay 40% of the medication cost, while retirees pay a
reduced rate. Some chronic condition medications may have different co-
payment structures.

THE PRIVATE HEALTHCARE SYSTEM

The private healthcare sector in Spain complements the public system and
plays a crucial role, particularly for expatriates. Private healthcare offers
several distinct advantages that appeal to international residents.

Private facilities typically offer shorter waiting times for specialist
consultations and non-emergency procedures. Many private healthcare
providers maintain modern facilities with the latest medical technology. A
significant advantage for expatriates is multilingual staff and services, with
English-speaking medical professionals common in private facilities,
especially in larger cities and coastal areas.

The quality of care in private facilities matches or exceeds public healthcare
standards, with the added benefits of more personalized attention and
greater flexibility in choosing specialists. Private hospitals often provide
more comfortable accommodations, including private rooms, and may offer
more extensive visiting hours.

INTEGRATION OF PUBLIC AND PRIVATE SYSTEMS

One of the unique aspects of Spanish healthcare is the interaction between
public and private systems. Some medical professionals work in both
sectors, and there are instances where public healthcare may refer patients
to private facilities for specific treatments or to reduce waiting times.



REGIONAL VARIATIONS IN HEALTHCARE DELIVERY

Healthcare delivery varies significantly across Spain's autonomous
communities. For example:

Catalonia has developed an extensive network of private centers that work
in concert with the public system, creating a unique hybrid model. The
Basque Country is known for its technological innovation in healthcare
delivery and robust preventive care programs. Madrid has concentrated
specialized medical centers and research facilities, making it a hub for
complex medical procedures.

The Andalusian system has pioneered telehealth services, which are
particularly beneficial for residents in rural areas. Valencia has developed
strong primary care networks with extensive community health programs.
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Understanding access requirements is crucial for expatriates.

To enter the public system, you'll need:

e Your NIE (Foreigner Identity Number)
e Social Security registration

* Proof of residence (Padrén)

e Valid identification (passport)

For private healthcare, requirements typically
include:

e Valid identification

e Proof of address in Spain

e Spanish bank account for payment
arrangements

e Completed health questionnaire

FUTURE DEVELOPMENTS AND
DIGITAL INTEGRATION

Spain is actively modernizing its healthcare system
through digital transformation. Implementing
electronic health records, digital prescriptions, and
telehealth services is advancing rapidly. Many
regions now offer healthcare apps that allow
patients to schedule appointments, access test
results, and communicate with healthcare
providers electronically.




Health Insurance
for Expatriates in
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LEGAL REQUIREMENTS FOR RESIDENCY

The government requires proof of comprehensive private health insurance when
applying for residency in Spain. This is a hon-negotiable requirement, and the insurance
policy must meet specific criteria to be accepted by immigration authorities.

Your health insurance policy must fulfill these essential requirements:

The policy must be contracted with a Spanish insurance company authorized to operate
in Spain. Regardless of coverage, international insurance policies are not accepted for
residency purposes. The coverage must be comprehensive, with no co-payments, and
must provide coverage equal to or greater than the Spanish National Health System
(SNS). Your policy must be fully paid and active at the time of your residency application.
The policy must cover you from day one, with no waiting periods for basic services.

Furthermore, depending on your autonomous community, you may be required to
maintain private insurance for a specific duration. For example, Valencia requires a
minimum one-year contract, while other regions might have different requirements.

SELECTING THE RIGHT INSURANCE PROVIDER

The major Spanish insurance providers that offer policies suitable for residency
applications include:

Sanitas: A subsidiary of BUPA, specializing in expat coverage with English services
MAPFRE: One of Spain's largest insurers, offering comprehensive nationwide coverage
Adeslas: Known for having Spain's largest medical network

DKV: Particularly strong in certain regions with competitive pricing

Asisa: Popular for its extensive hospital network

When evaluating providers, consider these critical factors:
Coverage Network: Ensure the provider has a strong presence in your specific region of
Spain. Some insurers might have excellent coverage in Madrid but limited options in

smaller cities.

Language Services: Verify the availability of English-speaking staff and documentation.
This is particularly important for handling claims and emergencies.

Digital Services: Check if the provider offers online services, mobile apps, and electronic
claim submissions in English.



UNDERSTANDING POLICY TYPES

Spanish health insurance policies typically come in three tiers:

Basic Coverage (Basico): Includes primary care, specialists, emergency care, and
hospitalization. While these policies are more affordable, they may not meet residency
requirements due to co-payment requirements.

Complete Coverage (Completo): This policy offers comprehensive coverage without co-
payments and typically meets residency requirements. It often includes dental care,
mental health services, and alternative therapies.

Premium Coverage (Premium): Provides the highest level of coverage, including
services like private rooms, international coverage, and repatriation. These policies
often include additional wellness and preventive care services.
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COST CONSIDERATIONS

Insurance premiums in Spain are age-banded and typically increase significantly after
age 65. As of 2024, approximate monthly costs per person are:

Ages 30-45: €60-120 for basic coverage, €90-150 for complete coverage
Ages 46-60: €80-160 for basic coverage, €120-200 for complete coverage
Ages 61-75: €130-250 for basic coverage, €180-300 for complete coverage
Over 75: Individual assessment required, premiums can exceed €400 monthly



PRE-EXISTING CONDITIONS

Spanish insurers handle pre-existing conditions in several ways:
Full Exclusion: The condition is completely excluded from coverage
Higher Premium: Coverage is provided at an increased cost

Waiting Period: Coverage begins after a specified period
Case-by-Case Evaluation: Some conditions may be covered after medical assessment

APPLICATION PROCESS

The process of obtaining health insurance in Spain typically follows these steps:

Initial Consultation: Contact several insurers or work with a broker specializing in
expatriate insurance.

Health Questionnaire: Complete a detailed health questionnaire (cuestionario de
salud). Be thorough and honest, as undisclosed conditions can void your policy.

Documentation Submission: Provide your NIE or passport, proof of address, and
Spanish bank account details.

Medical Examination: Some policies, especially for older applicants or those with pre-
existing conditions, may require a medical examination.

Policy Activation: Once your policy documents and insurance cards are approved, you'll
receive them. Keep digital and physical copies of all documentation.

IMPORTANT POLICY CONSIDERATIONS

Renewal Terms: Understand how premium increases are calculated and applied at
renewal.

Cancellation Terms: Know the conditions under which you or the insurer can cancel the
policy.

Coverage Abroad: Verify if and how you're covered when traveling outside Spain.

Prescription Coverage: Understand how medication costs are handled and what
percentage you must pay.

Additional Services: Check for value-added services like telehealth consultations,
wellness programs, or second medical opinions.



ANNUAL REVIEW AND
OPTIMIZATION

Review your policy annually to ensure
it continues to meet your needs and
residency requirements.

Consider factors like:

e Changes in your health status

e New healthcare needs

e Price increases versus market
alternatives

e Changes in regional healthcare
requirements

o Satisfaction with current provider's
service
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OVERVIEW OF MEDICAL REQUIREMENTS

Spain maintains high public health standards but does not impose strict vaccination
requirements for adult expatriates seeking residency. Understanding the country's
medical landscape and preparing adequately for your move is crucial for a smooth
transition into the Spanish healthcare system.

VACCINATION CONSIDERATIONS

While Spain doesn't mandate specific vaccinations for adult residents, the Spanish
Ministry of Health strongly recommends maintaining current immunization status
according to international health standards. The Spanish Health Authority (Sanidad)
follows vaccination guidelines established by the World Health Organization and the
European Centre for Disease Prevention and Control.

For adults relocating to Spain, medical professionals recommend ensuring your routine
vaccinations are up to date, including:

Tetanus-Diphtheria: Required every 10 years
Influenza: Annual vaccination is recommended, especially for those over 60
Pneumococcal: Recommended for individuals over 65 or with certain health conditions

SPECIAL CONSIDERATIONS FOR CHILDREN

If you're relocating with children, the requirements are more structured. The Spanish
education system requires children to follow the national vaccination calendar
(Calendario Vacunal) for school enrollment. Parents must provide documentation of
their children's vaccination history or begin a catch-up schedule with a Spanish
pediatrician.

The Spanish pediatric vaccination schedule includes protection against:

Hepatitis B

Diphtheria, Tetanus, and Pertussis
Poliomyelitis

Haemophilus influenzae type b
Pneumococcal disease

Meningococcal disease

Measles, Mumps, and Rubella

Varicella

Human Papillomavirus (for adolescents)



PRE-DEPARTURE MEDICAL PREPARATION

Before relocating to Spain, take these essential medical preparation steps:

MEDICAL DOCUMENTATION

Obtain a complete medical history (historial médico) from your current
healthcare providers. Request these documents in both English and Spanish
when possible. For complex medical histories, consider using a certified medical
translator.

Your medical documentation should include:

Comprehensive health records covering the past five years
Current prescription medications with generic names
Surgical history and ongoing treatment plans
Immunization records

Recent laboratory results and imaging reports

Letters from specialists managing chronic conditions

MEDICATION MANAGEMENT

Spain has strict regulations regarding prescription medications. Take these steps
to ensure continuous access to necessary medications:

Research the availability of your current medications in Spain. Some medications
common in other countries might be unavailable or sold under different names.

Obtain a detailed letter from your physician listing:
All current medications with generic names
Dosages and frequency

Medical necessity for each medication

Chronic conditions being treated

Bring a sufficient supply of prescription medications to cover your transition
period (typically six months, but verify this aligns with your visa requirements
and Spanish customs regulations).



MEDICAL SCREENINGS AND HEALTH CHECKS

While not mandatory for residency, consider completing these health screenings
before departure:

Comprehensive physical examination

Dental check-up and necessary procedures

Vision examination

Any recommended age-appropriate health screenings

REGIONAL HEALTH CONSIDERATIONS

Spain's climate and environment vary significantly by region, which can affect
health considerations:

Coastal Areas: Higher sun exposure requires careful skin protection and regular
dermatological check-ups.

Northern Regions: More rainfall and humidity may impact respiratory conditions.

Southern Regions: Extreme summer temperatures require attention to heat-
related health precautions.

Interior Regions: Lower humidity and altitude variations may affect those with
respiratory or cardiovascular conditions.

EMERGENCY MEDICAL INFORMATION

Prepare an emergency medical card or document in Spanish containing the
following:

Blood type

Chronic conditions

Current medications

Allergies

Emergency contact information
Insurance details



ONGOING HEALTH MAINTENANCE

Upon arrival in Spain, establish these healthcare connections:

Register with a local primary care physician (médico de cabecera)

Locate the nearest 24-hour pharmacy (Farmacia de Guardia)

Identify specialist providers if needed for existing conditions

Find an English-speaking dentist if dental care is not included in your health insurance

MENTAL HEALTH CONSIDERATIONS

Relocating internationally can be stressful. Consider these mental health
preparation steps:

Research English-speaking mental health professionals in your destination area
Understand how your health insurance covers mental health services

Establish a support network through expatriate organizations

Maintain connections with your current mental health providers during the
transition




Practical Tips for
Navigating
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EMERGENCY SITUATIONS

Understanding how to handle medical emergencies in Spain is crucial. The national
emergency number 112 is available 24/7, and operators typically speak English. When
calling:

State immediately if you need medical assistance
Speak clearly and provide your exact location

Have your NIE and insurance card ready

Remain calm and follow the operator's instructions

In serious emergencies, Spain's emergency response includes:

Ambulance service (ambulancia)
Emergency home visits from doctors
Helicopter medical services in remote areas

MAKING APPOINTMENTS

For public healthcare users:

Call your health center directly

Use your regional health service's app

Visit the center in person for urgent matters

For private healthcare users:

Contact your insurance company's appointment line
Use your provider's mobile app

Book directly through your chosen clinic's website

CONSULTATION PROTOCOL

Spanish medical consultations follow a specific etiquette:

Arrive 15 minutes before your appointment time

Bring your health card or insurance documentation

Have a list of current medications

Prepare any relevant medical history in Spanish

Consider bringing a Spanish-speaking friend if your language skills are limited.



FINDING PHARMACIES
Spanish pharmacies (farmacias) play a vital role in healthcare delivery:
Green cross signs indicate operating pharmacies

Use "Farmacia de Guardia" apps to locate 24-hour pharmacies
Look for posted schedules showing nearby after-hours pharmacies

Present your prescription (receta)
and health card

Keep the original packaging for
future reference

Request generic alternatives if cost
IS a concern.

Understand that some medications

*
9 ‘/ requiring prescriptions abroad are

available over the counter in Spain.




ESSENTIAL MEDICAL VOCABULARY

Me duele - It hurts

Necesito un médico - I need a doctor
Tengo una cita - I have an appointment
Seguro médico - Health insurance
Urgencias - Emergency room

Centro de Salud - Health center
Andlisis de sangre - Blood test
Radiografia - X-ray

COMMUNICATION STRATEGIES

Download medical translation apps for emergencies

Keep a digital document with your medical history in Spanish
Learn basic medical terminology related to any chronic conditions
Save important medical phrases on your phone

ESSENTIAL APPS

Your regional health service app
Emergency services (112) app
Pharmacy finder apps

Medical translation apps

Your insurance provider's app

ONLINE SERVICES

Register for your autonomous community's health portal
Set up digital prescriptions where available

Use online appointment booking systems

Access your digital medical records
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CULTURAL ASPECTS OF SPANISH HEALTHCARE

APPOINTMENT TIMES

Morning consultations: 9:00-14:00

Evening consultations: 16:00-20:00

Expect longer wait times in public facilities

Private clinics often offer more flexible scheduling

MEDICAL REPORTS

1.Request copies of all test results

2.Keep digital and physical copies of medical reports
3.0btain English translations of important documents
4. Maintain a personal medical file

ESSENTIAL DOCUMENTS TO ALWAYS CARRY

Health insurance card

NIE/TIE

Passport or national ID

List of current medications
Emergency contact information

Any relevant medical alert information



BUILDING YOUR MEDICAL NETWORK
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FINDING HEALTHCARE PROVIDERS

Join local expatriate groups for recommendations
Consult your embassy's list of medical providers
Use insurance provider directories

Read reviews on expatriate forums

CREATING SUPPORT SYSTEMS

Connect with bilingual medical assistants

Join health-related expatriate groups

Maintain relationships with trusted pharmacists
Establish connections with English-speaking specialists



Regional
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UNDERSTANDING REGIONAL HEALTHCARE AUTHORITY

Spain's decentralized healthcare system means that each of the 17 autonomous
communities manages its own healthcare services. This decentralization creates
significant variations in healthcare delivery, requirements, and access across regions.
Understanding these differences is crucial for expatriates choosing where to settle in
Spain.

MADRID REGION (COMUNIDAD DE MADRID)

The capital region offers some of Spain's most advanced medical facilities and
specialized care centers.

Healthcare Characteristics:

The region maintains extensive digital health services through the SERMAS system.
Offers the highest concentration of private international hospitals

Provides specialized medical tourism services

Features numerous English-speaking medical professionals

Key Considerations:

Higher competition for medical appointments due to population density
More expensive private insurance premiums compared to other regions
Excellent access to specialized treatments and research hospitals
Strong support network for English-speaking patients

CATALONIA (CATALUNYA)

Catalonia's healthcare system, CatSalut, is known for its innovative approach and
strong integration of public and private services.

Healthcare Characteristics:

Pioneering telemedicine services

Strong emphasis on preventive medicine
Extensive network of primary care centers
Significant medical research presence

Key Considerations:

Medical services are often available in three languages (Spanish, Catalan, and English)
Strong focus on community healthcare programs

A higher proportion of private healthcare users

Specialized healthcare cards for temporary residents



ANDALUSIA (ANDALUCIA)

The largest autonomous community by population offers varied healthcare services
across urban and rural areas.

Healthcare Characteristics:

Extensive public healthcare network

Strong focus on elderly care services

A pioneer in telehealth services for rural areas

Seasonal health considerations due to extreme temperatures

Key Considerations:

Longer waiting times in coastal areas during the tourist season

Varying levels of English language services between coastal and inland areas
Strong emphasis on heat-related health measures

Different insurance requirements for seasonal residents

VALENCIA COMMUNITY (COMUNIDAD VALENCIANA)

Known for its strict healthcare requirements for expatriate residency.

Healthcare Characteristics:

Mandatory one-year private insurance contracts for residency
Strong public healthcare infrastructure

Extensive coastal medical facilities

Specialized services for international residents

Key Considerations:

Specific insurance policy requirements for residency applications
Different healthcare cards for temporary and permanent residents
Strong presence of international medical clinics

Seasonal variation in healthcare access in tourist areas

BALEARIC ISLANDS (ISLAS BALEARES)

An archipelago with unique healthcare challenges and solutions.

Healthcare Characteristics:

Specialized emergency medical transport between islands
Strong focus on tourist healthcare

High concentration of international medical staff

Seasonal healthcare service adjustments



Key Considerations:

Higher insurance premiums due to island location
Specific coverage needs for inter-island travel

Strong private healthcare presence

Extended coverage requirements for seasonal residents

BASQUE COUNTRY (PAIS VASCO)

Known for its technological innovation in healthcare delivery.

Healthcare Characteristics:

Advanced electronic health record system
Strong emphasis on preventive care

High public healthcare investment

Extensive specialized medical research facilities

Key Considerations:

Different healthcare terminology in the Basque language
A higher standard of public healthcare facilities

Strong emphasis on occupational health services
Comprehensive coverage requirements for residency

CANARY ISLANDS (ISLAS CANARIAS)

Another archipelago with specific healthcare considerations.

Healthcare Characteristics:

Specialized tropical medicine services
Advanced emergency evacuation systems
Strong focus on respiratory health care
Extensive tourist medical facilities

Key Considerations:

Specific insurance requirements for island hopping
Higher costs for specialized medical transport
Unique climate-related health considerations
Strong presence of international medical facilities



IMPORTANT REGIONAL VARIATIONS

INSURANCE REQUIREMENTS

Different minimum coverage requirements by region
Varying duration requirements for private insurance
Regional-specific coverage mandates

Different cost structures across regions

HEALTHCARE ACCESS

Urban vs. rural healthcare availability
Seasonal variations in service availability
Regional emergency service response times
Availability of specialized treatments

LANGUAGE CONSIDERATIONS

Varying availability of English-speaking medical staff

Regional language requirements (Catalan, Basque, Galician)

Translation services availability
Medical documentation language requirements

CLIMATE AND HEALTH

Coastal regions: Marine air impact on respiratory conditions

Mountain areas: Altitude-related health considerations
Southern regions: Heat-related health measures
Northern regions: Humidity and respiratory health



CHOOSING YOUR REGION

Consider these factors when selecting your region of residence:

HEALTHCARE INFRASTRUCTURE

Proximity to major medical facilities
Availability of specialized care
Quality of local primary care centers
Emergency service response times

LIFESTYLE FACTORS

Climate impact on existing health conditions
Access to preferred medical specialists
Availability of specific treatments

Cultural and language preferences

INSURANCE CONSIDERATIONS

Regional premium variations
Coverage requirements
Network availability
Specialized service access



