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Proprietary Notice

The copyright in this work is vested in SME Marketing Solutions Pte Ltd. The recipient, must not reproduce or use the
work either in whole or in part or for tendering, manufacturing purposes or any other purpose without obtaining SME
Marketing Solutions Pte Ltd’s prior agreement or consent in writing. A further condition of such reproduction or use
is that this notice must be included in the reproduction or use.

This work also contains proprietary information belonging to SME Marketing Solutions Pte Ltd. This confidential
information is to be used by the recipient only for the purpose for which it is supplied. The recipient must therefore
obtain SME Marketing Solutions Pte Ltd’s consent in writing before the recipient, or any other person communicates
any information (whether orally or in writing or any other manner whatsoever) on the contents or subject matter of
the work or part thereof to any third party. The third party to whom the communication is made includes an
individual firm or company or an employee or employees of such a firm or company.

The recipient further acknowledges that SME Marketing solutions Pte Ltd has copyright in the work. The recipient
manifests, by its receipt of the work, its acknowledgment of SME Marketing Solutions Pte Ltd’s copyright in the work,
its acceptance that the work is confidential information, and its compliance with the terms.

@Copyright 2023 SME Marketing Solutions Pte Ltd. This document contains proprietary information, which is
protected by copyright. All rights are reserved. No part of this document may be photocopied, reproduced or
translated to other languages without prior consent of SME Marketing Solutions Pte Ltd. Other product names
mentioned herein may be trademarks and/or registered trademarks of their respective companies.
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Kickstart Conversational Commerce through
WhatsApp Marketing Campaign
- Up to 90% Training Subsidy for SMEs!

Special Package for SMEs

- 2x Classroom Training (6-Hour)

- 6x Personalize 1-to-1 Coaching (4-Hourly)

- MiniChat Pro Solution (12-mth Subscription)




Chapter 1. Latest Trends & Understanding Conversational Commerce
Chapter 2: The Importance of WhatsApp Marketing for SMEs

Chapter 3: Creating a WhatsApp Marketing Campaign (MiniChat Solution)
Chapter 4: WhatsApp Shop with Secure Digital Payment

Chapter 5: Personal Data Protection Act / Do Not Call (DNC)

Chapter 6: Best Practices for WhatsApp Marketing (Case Studies)

Chapter 7: Mentorship Programme
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Newsletters
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Mark Zuckerberg says WhatsApp is the 'next chapter' for Meta and

could become a bedrock for business messaging

Mark Zuckerberg spoke about his vision for Whatslpp
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Companies using
WhatsApp




The Straits Times

Receive breaking news updates, in-depth
analysis, and exclusive interviews with experts

The Straits Times launches its
WhatsApp channel: Join to get latest
news and must-reads

Good. niornmg .

str.sg/whatsapp

The Straits Times el R

i MRT reliability remains high in first
WhatSApp C hanne' Invite guarter despite more frequent delays

https://strsg/i3bB

Presidential Election 2023: 2 hopefuls
! turn up on the day applications open
View channel https://strsg/idbX

163 dengue cases detected last week, up
50% from the week before; NEA
https:/str.sg/idbu

MOM probes social enterprise Red
¥ Crowns for potentially flouting the law in
Don't have WhatSApp yer} hiring foreign maids https:/strsg/i3b2
Download 908 am

This channeal has added orivacy for vour




Channel News Asia (CNA)

Stay informed about the latest news and
increase engagement with CNA content

Smyupure

WhatsApp Channels launch in Singapore: Join
CNA's channel to get breaking news, our pick of
must-reads

Short on time? Join CNA’'s WhatsApp Channel to get the latest breaking news updates and
our recommendations for best reads.

©@00000600




Ministry of Communications &

Information Gov.sg

JOIN LTA’S WHATSAPP
CHANNEL TODAY!

go.gov.sg/ltasgwhatsapp

You may need to update to the latest version of WhatsApp,
on your phone via Play Store or App Store & o

Receive government updates, access e-serv

O,

and get help with government matters

@ LTA &

% We're officially on WhatsApp! %

Join LTA's WhatsApp channel to stay in the know about the latest news

»

and happenings on Singapore’s land transport. #2& .= ¢ & A



Follow

Did you manage to catch these pastel-coloured
altocumulus clouds at sunset?

When the sun is at a low angle on the horizon,
sunlight travels across a longer distance
through the atmosphere before reaching our
eyes. As a result, blue colours are scattered by
atmospheric particles, leaving behind brilliant
hues of pink, orange and yellow.

“=*: peiqiitohh

Traffic advisory: Traffic diversion on 26 July
2023 from 6am to 2pm at Tuas Second Link
due to Singapore-Malaysia bilateral exercise on
chemical spill.

v.nea.gov.sg/media/news/advisories/
version-on-26 second-lin

k-due io—smg (S=k A at} gte cise

National Environment Agency (NEA)

Receive weather updates, air quality alerts, and
recycling reminders

Subscribe to our WhatsApp ( . ) or Telegram
channel ( search for NEA Singapore) for the latest
updates and environmental tips!

B NEA 2
Ordering your kopi or teh to-go? Bring along a tumbler and forgo that takeaway
cup! #SayNo to paying for disposables! #SayYestoWastelLess

O,
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HDB | MNH = New Housing Help for First-Timers —
FT(PMC), FPPS, and Resale Grants

Help is available for first-time Singaporean
buyers looking to buy their dream BTO or
resale flat. Find out more at https://go.gov.sg/
hdb-mnh-ftsupport-wa 0:08

Here's a round-up of the progress we've made
in delivering homes to Singaporeans in 1TH2023:
& Almost 12,000 flats across 16 projects
completed, the highest number of projects
completed over the same period since 2018.

! Since October 2020, we have completed

Housing Development Board (HDB)

Comprehensive hub for everything related to
HDB. Apart from engaging content like
neighborhood highlights, you can also stay
updated on BTO developments and participate in
local photography competitions.

@ singaporehdb & 21 ceam.
HDB is now on WhatsApp Channels!
Follow us for the latest news on buying,
financing and living in an HDB flat - all
conveniently delivered to you in
WhatsApp's new 'Updates’ tab.

Find us on WhatsApp Channels by
scanning the QR code or visit
http://go.gov.sg/hdb-wa. This feature
requires updating to the latest version
of WhatsApp.

Buxre npesoaa
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Chapter 1:
Latest Trends & Understanding

Conversational Commerce
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Lead Generation Customer Engagement Sales Conversion




HOW TO SELL ON WHATSAPP? &

Customer Engagement, Shopping & Payment on WhatsApp App and Beyond!

o o093 N =33 =~ w S 0935

& Catalog = Your cart & :outstripe.com

& SME MARKETING SOLU...

SMEMarketing”
Pay SME MARKETING SOLUTIONS PTE. LTD.

We provide marketing consultancy, : Durian Crispy Pa... SGD 1.00
training, and implementation ’ SGD 1.00 :
of the next-generation business ... . J View detalls

Durian Crispy Past

%‘ Durian Cheesecak...
~ ke | 1

Looking for somett Ise? Messag
@ MER 1€ Check out as gues!

Subtotal SGD 1.00
Th S tot

** Forillustration only
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Cost-Effective

WhatsApp campaigns are

relatively inexpensive
compared to other

marketing channels such

as television or print
advertising.

Wide Reach
WhatsApp has over 2
billion monthly active
users, making it one of
the most widely used
messaging platforms in

the world.

D

Personalization
WhatsApp allows
businesses to
communicate directly
with customers, which
can lead to more
personalized and
effective marketing
campaigns.

©

Targeted Messaging
WhatsApp allows
businesses to segment
their customer base and
send targeted messages to
different groups based on
their interests and
behavior.

5 Reasons Why SME need to
use WhatsApp Campaign

N

Increased Engagement:
WhatsApp campaigns have
the potential to increase
engagement with customers,
as they are more likely to
open and read messages sent
through the app compared to
emails or SMS.




Redefining the way people
engage and shop. O

Enhance the online shopping experience for your customers

Increase Lead Generation

3% Boost Customer Outreach

(=) Enhance Customer Engagement
& Improve Sales Conversion
Flevate Brand Positioning

& Build up Digital Capabilities and Increase Productivity




Customer Acquisition

PROMOTION

P
e
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Neglected Customer Customer Retention
®

Old Customer

pensive to get a new customer than
to retain an existing one!






8-STEPS TO DIGITAL SUCCESS

Digitalization

Social Brand Amplifier
" Ko
v‘g j-ﬁ..

T .
2 i

Responsive Consistency Upskill & Deepen Sales Conversion
Digital Skill







THESTRAITSTIMES BUSINESS 2 e meneteminr: (X), 2 '8

Digital wallets to overtake credit cards
by 2024 amid e-commerce boom:
Report

SINGAPORE (THE BUSINESS TIMES) - Digital wallets are poised to overtake credst
cazds to become the most popalas online payment method in Stngapote by 2024,
amid the ¢-commerce boom fuelled by the pandemsc.

Thetr soaring popularity in the e-commetce market came largely at the expense of
credir cards, bank transfers and cash on delivery, according to the Latest global

L TOE 00) FIRPL Y PR




today

Singapore World BigRead GenYSpeaks Adulting101 Commentary Voices Videos BrandSpotlight 8DAYS

Watch out e-commerce, 'social commerce' gaining ground
in Singapore and other Southeast Asia countries: Report

9 By NG JUNSEN e

Foliow us on instagram and join our Telegram channel for the latest updates.

= More peopie are buyling products online through social media ke F pp and instagram. a
study has found
= They are also spending More per order, with fashion apparel being the top category of products purchased
= As aresult. more soclal media are rolling out g features 10 try to capitalise on the growing market
In the reglon
= The study was ¢ oy Al firm IKala, responses from 1,600 shoppers and 23,600 business
In four S

‘Shipping costs and lack of exchange policy were among the concerns flagged by consumers.

SINGAPORE — Online shopping througn social medla platronms guring e pangdemic continued 10 surge In the Nrst hair of
thic year ac Singapore consumers shopped more Often this way and also spent more on #ach order.  study found.




Viethnamese social
commerce startup Mio
bags US$8m in Series A
round led by Jungle
Ventures

TUE. JAN 18, 2022 - 11:13 AM

MEGAN CHEAH &

© 3-minread ( © Listen to this article

The Series A round brings Mio's total capital since inception to US$9.1 million, t..

VIETNAMESE social commerce platform Mio has raised US$8 million in Series A funding
led by venture capital company Jungle Ventures, the startup announced on Tuesday (Jan
18).

This brings Mio's total capital since inception to US$9.1 million, the press statement by
Singapore-based Jungle Ventures added.

G‘ R‘G E bl LS News Opinion Profiles Funding Q
Recommended by &

24

Indonesian social
commerce platform Grupin
raises US$3m, led by
Sequoia India’s Surge

FRI, FEB 04, 2022 - 10:29 AM

BENJAMINCHER B W “ ‘*, ‘\{‘ : I

— Grupin co-founders Kevin Sandjoja and Ricky Christie are looking to ride the e...

© 2-minread ( © Listen to this article
—

GRUPIN has raised US$3 million in a funding round led by Sequoia India's Surge, a scale-
Test
up programme for startups by the venture capital firm. k;;wyi::rga XY 301N NOW!

attractive prizes!

Skystar Capital and Indonesia-focused venture capital firm East Ventures also
participated in the social commerce platform's funding. Grupin offers a community-




use WhatsApp!

JAN WVlely) USED SOCIAL MEDIA PLATFORMS

2023 PERCENTAGE OF It 4 WHO USE EACH PLATFORM EACH MONTH

MOTE. SINGAPORE

B3.2%
76.4%

INSTAGRAM 64.4%

| TELEGRAM R
| tkrok _______________________________________
45.3%
I,  o7.9%
I 2.0%

BT ———————————— 150

PINTEREST 23.8%

22.0%
ES 19.8%

| IMESSAGE  IRIN

[ uNe IR
13.8%

ARIWES COMPARABILITY : g
. are,
@ LUESTION THA DOES Y A <O>Meltwater
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Discount / Deal Simple & Easy /
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Manual vs. Automated Messaging
A Story of Efficiency

In the Company, owner Mr. Tan assigned a task
to two employees: sending 200 personalized
WhatsApp messages to customers.

Staff 1 - Lisa (Manual Method)

Lisa spent & hours crafting heartfelt

messages individually for each customer,
showing her dedication to personalization.

BEFORE




INE ECOMMERCE

New Channel
Social Commerce / _
Carversilenel Lifestyle eCommerce

A

Marketplace eCommerce Website

Commerce

§ ‘- g'W

R

Aiyo, you can order from online LY
liao. They do delivery to your

doorstep.

e ®
N Y 8o
I

pogiree.com

Public Traffic Private Traffic Social Traffic Community Traffic




Make Your Selling SAF

Marketplace Brand Websites Social Commerce
P Lazada @

éShopee
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Lead Generation

eCommerce




Lead Generation VS /

Lead Generation
4 )

$8$ |




Lead Generation VS /

Lead Generation
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Lead Generation VS /

Lead Generation
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What happen to all t

e N
2 Buy
e R
g Y,
You have
100 Leads
& J\f )
98
Didn’t Buy NeverBuy:
r 10 years...
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Avoid the
Sales mi




Avoid the 4 com

Mistake 1
Reaching out
TOO SLOW

Do you take more
than 5 min to
respond to a new
lead?

.
......

1) % [

Mistake 2 Mistake 3 Mistake 4
Not Being
CONVENIENT

Do you contact leads
via email or phone
calls?



3 Reasons Why you should WhatsApp your
new leads instead of calling them,
especially for the first outreach!

* Your lead is more likely to read
your message than answer
your call.

* Your leads won' feel annoyed
by your outreach.

« It's much easier to respond to Q
a WhatsApp message than a
missed call. -

® &

WhatsApp




Chapter 2:
The Importance of WhatsApp
Marketing for SMEs



8-Step Comprehensive Guide to
Mastering WhatsApp Campaignh Execution

@ @) G

Establish . Construct Design Assess Update Formulate
Define Core g Broadcast i

Corporate Pidicnce Marketing Response e baicn Campaign Customer Fresh

Objectives Initiatives Flow palg Progressively Database Campaigns

Initiate a
festive
season

sales drive



Why WhatsApp?

v 83.2% of Singaporean use WhatsApp!

v Easy to Use p
BECOMEAN

v Simple to Understand AL

" MARKETING! |

v Cost-Effective







Individuals generally use it to send
ONE-ON-ONe OF Group MEessSages.

Exploited by individual both on
0E and Android Apps.

Start with creating an account using a
mobile phone number,

Can access for free

Can share and receive media files, location,
audio files, text, and documents
with a constraint of 100MB.

Can make voice and video calls

Can broadcast any content
up to 2546 contacts

Ne automation or quick replies

Contacts are recovered from
mobile contacts,

o WHATSAPP

BUSINESS

It's generally used by local businesses
for individual or group messages with
templates and notifies a business account.

Exphoited by individual both on
0% and Android Apps.

Start with creating an account made using a
maobile or landline number,

Can access for free

Can share and receive madia files, location,
audio files, text, and documents with a
constraint of 100MB.

Can make voice and video calls

Can broadcast any content
up to 2546 contacts

Automation includes welcome messages,
away messages, and quick replies,

Contacts are recovered from mobile
contacts and can be labeled,

It's generally used for automating the processes
using AP, primarily used for central support and
call centers of medium and large companies.

Exploited by automated systems
or call centers or no real mobile interface.

Start with creating an account with APl access
Through facebook or a WhatsApp partner.

‘Whatsapp message APl charges based on the
per-message template or session and some are
free based on reply type,

Can share and receive media files, location,
audiofiles, text, and documents with
a constraint of 100MB

Me calling aptions

Broadcasts are not limited here

Automation is achieved through APL.

Contacts are abtained through APL

\

June 3, 2022

[Sent by Gov.sg -3 Jun]

Be informed, be
prepared, travel safe

@ 'f you are travelling
overseas, check the latest
entry requirements of the
destination countries/
regions before departure
here:

A
¥ go.gov.sg/
travel-requirements

Ej For travellers coming
from countries/regions in
General Travel Category

* No longer required to
trake nre-dennrtiire tect

© Message » O




17:48 © © @ ¥ 4 080% 17:48 © © @ ¥4 080%

< Custom link < Multi-device for business

°
W I I q t I S wa.me/picantecuisinel v

Available

WhatsApp

[ ]
P r e m I u m ? Enter a link name to check if it is available.
° You can change it once every 90 days
Multi-device messaging
for business

1 2 3 4 5 6 7 8 9 0 Add up to 4 devices to your WhatsApp
qwe T r tyuiop Business account. To add up to 10 devices,
subscribe to premium. Learn more

4 z xcvbnm®@

LEARN ABOUT PREMIUM
2123 .




9:44

@ SME Marketing WABA

"\X L \\“‘.v’;.

N

Mon, 29 M | /A

= s MBS @ This business uses a secure
service from Meta to manage
this chat. Tap to learn more.

dyson purifier cool
formaldehyde

Captures dust, allergens
and haze particles.

Removes 99.9% of parfices =~ %
as small as PM 0.1 p %

Now ot $899. Save $210. = = /
e

# HiLi Teng,

@ Prepare for the

& approaching haze with
= Dyson Purifier Cool™

" Formaldehyde TPO9

~ (now at $899)

June 3, 2022

[Sent by Gov.sg = 3 Jun]

Be informed, be
prepared, travel safe

o T | TR
w I you are waaveliny

overseas, check the latest
entry requirements of the
destination countries/
regions before departure
here:

A/ go.gov.sg/
travel-requirements

(J For travellers coming

from countries/regions in
General Travel Category

» No longer required to
trke nre-denartiire tect

© Message ® o




Call-to-Action Button

D

SME Marketing Biz

== ina Biz — .
QWSMEMarketngszm o

@ Messages and calls are end-to-end encrypted. No
‘one outside of this chat, not even WhatsApp, can read
orlisten to them. Tap to leam more.

Hi Agnes,
Do you know? 1 Unread Message
Now you can broadcast
Perlfs‘;“ﬁ"'tzs messages T: I‘hOSB Easy to Use, Simple to Understand &
who don't have your mobile & oy 5
number saved. @u Cost-Effectivel &
Hi Agnes,
Create a Personalized Message
& WhatsApp campaign with a Do you know?
Call-to-Action Button & broadcast Now you can broadcast personalize X Select Your Package Now
a list of up to 1000 people a messages to those who don't have
day and send them WhatsApp your mobile number saved. o
messages to boost your sales. THg:enictat
Create a Personalized Message
4 Easy to Use, Simple to g \?Irhat:»\pn caEmpaig; ;vi(h da Basic Plan
i all-to-Action Button & broadcast a 1 WhatsApp A t
Understand & Cost-Effective! ¥ Jist of up to 1000 people a day and SLECR Aecoun

Activate Your WhatsA, send them WhatsApp messages to
amoalan Nowt boost your sales. Standard Plan

Campaign Now! 10:53
Easy to Use, Simple to Understand & ZMhetshaR ALCNS

Follow Our Facebook Cost-Effective! {5
— — Premium Plan

: 11:04
More Information 5 WhatsApp Account

i= Select Your Package Now
Contact Us Now &

Message ®» O ® Message ®» @

Tap to select an item

** Button & Multiple Listing — Available on WhatsApp Business APl Account.




City School Parents

Community - 8 groups

Parents working together to support the City
School. Please join your class group.

Your groups

City School Parents 12:37
José: Parent/Teacher conferen., £ @

a Parents Grade 6 1018
Amelia: Have amath tutor forthe.. @

Parents Grade 4 08:52
Sam: Any info on the class recital?
Other groups

e Add group

Carpool

< ®

)

Humanitarian Aid Works

Community - 24 groups

How our NGO coordinates across teams.
Our mission: support people ... Read more

Your groups.

Humanitarian Aid Works 17:06
Ava: New group of families waitin... &

Food Supplies Team 1837
Ivanna: Baby formula supplies running ...

Shelter Construction Team 1635
Nykolai: New site open and ready for ...

Medical Support 1559
Lars: Injured pregnant woman in need...

Education Requests 1243
Anna: Temporary school almost comp...

< ® ]

Park Apartments

Community - 12 groups

£ neighbors! Here's how we coordinate
events for our building.

Your groups.

Park Apartments
Laura: Reminder: There will be...

Tenants helping tenants
Tom: Appreciate all the help!

Pickup in the park
Guilherme: No rain in the forecast!

Other groups

e Add group

Building events

4 ®

1337
P

1818

Alex's Restaurant Team

Community - 10 groups

Staying close as a team helps keep our
customers happy.

Your groups

Alex's Restaurant Team 22
Carl: Private party tomorrow in.. & @

Chefs Chat
Alex: Can anyone caver for me?

Front of house
Valeryia: Tonight will be special!

Other groups

e Add group

Produce Requests

<4 ® ]




Use

to connect
with family
and friends

Use

to connect with
your schools,
neighborhoods,
workplaces, clubs
and more EEEEE

Click Here! |
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SME Bosses Community

Community

Edit community info
Manage groups

£ Community settings

HPOWERUP

NETW®RKING

Empowering SMEs, Connecting Success!

Introducing the WhatsApp Community
for SME Bosses! € Connect with
fellow business leaders in Singapore
through our exclusive SME Bosses
Community on WhatsApp.

Share insights, collaborate, and stay
updated on the latest industry trends.
Join us in strengthening the network of
small and medium-sized enterprises
for collective growth. Together, we're
empowering businesses to thrive!

Follow this link to join our WhatsApp
Bosses Community:
https:/ /chat.whatsapp.com/FNEMIGOr
8SWilaqgvFevwTi6




WHATSAPP CHANNEL ©

M~ 1651 Rl anl o 1651 ol @)

WhatsApp &= CNA @

339 followers.

Chats Updates Cdlls Would you dare take 365 doyg of paid
c n a leave given by your company? A HR
expert gives his take: https:/lcna.asia
[3Nh5ag?
Status

CNA@
" Channel » 339 followers

© : | v -~ <

My sta... Jennif... Ricky...
Following Forward Share

Channels

Breaking news alerts and editors’ picks Why does Singapore need to prepare for

A cNA of must-read stories from CNA. haze this year? How can you get ready for

0, htty \ it? CNA explains: https:/lcna.asia/A5TOImY
BREAKING: Senior Minister 121

Tharman Shanmugaratnam

announces his intention to ru A Mute notifications

Today, 14:08

Public channel
Anyone can find this channel
and see what's been shared

Profile privacy

This channel has added privacy
for your profile and phone
number. Tap to learn more

BREAKING: Senior Minister Tharman
Shanmugaratnam announces his
intention to run for Singapore's presidency.
https:ffena.asia/3Cg5MGv 408




New on
WhatsApp
Channels

WhatsApp

Channels

@ WhatsApp £

@ Hello world, WhatsApp Channel ...
Now rolling out globally, Channels is a
new place to get more from all ...

35 minutes ago

e Olivia Rodrigo &

hiiiguys!! % %

1 hour ago 3

Find channels Seeall »

/] @Q /
MLB David GUETTA
Follow Follow a
= ® G 223

Updates Calls Communities

Find Top Channels

All Most active New Popular QU

Olivia Rodrigo €
63K followers

Y MLB & .

70K followers

gb Billboard &

42K followers

57K followers

{3 Mark Zuckerberg & >

% David GUETTA & *

53K followers

Netflix & "

54K followers

Diljit Dosanjh & #
. 38K followers

@ WhatsApp &

Search Directory

Today

“ R RTRTNT S

Hello world, WhatsApp Channels is here!
Now rolling out globally, Channels is a new
place to get more from all your favorite
people, organizations and more — like right
here, where you can keep up with the latest
from WhatsApp.

Learn more: https://blog.whatsapp.com/

whatsapp-channels-are-going-global g0 am
V& lL®272K

Use Reactions




13:26 %
(o)

MARKETING ACADEMY

Preferred Marketing Solutions Provider

WhatsApp Business

= Chats Updates

Status

@ My status
b 0 Tap to add status update

Channels

sne== SME Boss Community

M Welcome to the Boss Community 8

WhatsApp Channel! & @ Connecting

SMEs for Powerful Alliances! Bl & ... -

® 1 unread + Today, 08:07

ooa SME Marketing

P & [*IMPORTANT

Fa-
ANNOUNCEMENT#] & Calling all ;3
Business Owners, Entrepreneurs, M...

® 1 unread - Yesterday, 11:28

Find channels

Follow the SME Marketing channel on WhatsApp: i kﬁu"*‘ @ i‘“’“"é
https://whatsapp.com/channel/0029VZzqVvA1XqugOpyY153q
®




é) MULTI-DEVICE

connected

Keep your phone
connecied




WhatsApp

Y
e
L
<
&)
S
2

LOI.IﬂS

Archived

Ayesha
=« Video

Dog Walk Meetups
Jordan: Who's free around...

Martin 9:45
+ | wonder who | can talk to about...

Greg 9:23
 Hey, let me know when we can me...

Andrea

@ GIF (1 ]

Gardening Club Yesterday
« Just got some new flower seeds...

Micah Y
w Wow! Thats so amazing!

Unlock to continue

Touch the fingerprint sensor

Cancel
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<« 9 Lucky Shrub @

Hey

§ B el upokate shout the white
suGCuem Ly Do yous sl have
wiould fike to buy ane

Helio!
Yes I dod I Or e i,
hey cost § Butl | can give you

a dscaund If you bury it foday,

Saunds great | wil take ohe

]

L i suceulent ey

Total BT0.00

Fiewiew srnl [y

| just created the ard

ol CaR pay
me by clicking the b

1 shee

é) WHATSAPP PAY

T

1158

& Drder details

Lucky Shrub

= ) weimaiail

Wiline succulen tray

\.i..

checkoat siripe com

Lucky Shrub
KOER FI3059

2, Whae suncilent Ly

Payimen delads

Meszage hisiness




16:24

(= Dessert Debate
'_'.:‘p chef Alex &31 others

| ¢

Chef Alex
What's the dessert option this
week? 08:31

Chloe

& 0836

Okay team ~ time to vote on the
dessert — you can only pick one!

() Gelato

fe—r

09:16 v/

View votes

Steven
Great choice o 2
@912

© Message

@D

@ Chocolate Cake &P 2

O Cheesecake TN L

Create Poll on
WhatSApp




ompanion Mode

One WhatsApp account across multiple phones

WhatsApp launched a new multi-device
al = feature Companion Mode that would allow users to link

° multiple 4x phones with their primary ...
Digital team

Gary
All ok for the meeting
tomorrow?

al T 108 all 7 05

o Digital team e Digital team

Gary Sary
All ok for the meeting All ok for the meeting
tomorrow? tomorrow?

Yeah, see you then.

Gary
Have you both done your
reports btw?

Will finish in the AM,

Gary

On my desk by 7am, mate :)

Yeah, see you then.

Gary
Have you both done your
reports btw?

Will finish in the AM,

Gary
On my desk by 7am, mate :)

Yeah, see you then.

Sary
Have you both done your
reports btw?

Will finish in the AM

Gary
On my desk by 7am, mate 1)




Companion Mode

9:40 40

Enter your p Link a device 5 5

Link with your phone

WhatsApp will need to verif:  Help Scan the code to use WhatsApp on this device.
my nL

United States

phone number
. Open WhatsApp on your phone
Carrier charges may apply
. Tap i Menu or & Settings and select
Linked Devices

Tap on Link a Device

Point your phone to this screen to capture
the code

3 oer
6 Mno
Q wxvz




Message
Editing
IS here!

9:24 AM o/
?
uhm..? 80 .., 0
-~ 2
-
. © @ 0

a Tracey

online

Sorry I'm gonna be late my dad
just pooped on the floor again

QEWHEJRRETRYJUR I JOJP

(ARSUIDRFIGRHRJIKYL

+QMzZIxXjCV]BINIM )

| space

g

Sorry I'm gonna be late my dad
just pooped on the floor again

9:24 AM

9:27

<a 3 Tf_acey

Sorry I'm gonna be late my DOG
just pooped on the floor again
Edited 9:24 AM &

uhm..2es &
Oh & Aw poor pup!! . ..
v
7 G ® ¢
QIWREJRRETIYJUR I §JOJP
AJSEDIFRGIHEJJKQL

#| z/x/clvIBINIM ,@|

==

space

WhatsApp allows users to edit messages




WhatsApp } ?ﬂleff__ionlam i €  Businesses €  Grocery store

cHATS © Status Cruata e «  Near Vida Madalena

Ayesha Pawar a4 e Hew group ® Categones

Past ane thars |3 + WViln Modalern
o Maw contact g IrmBEos Silve
Calfes & Consoles

[ Whae s Tor playl i @ Mew commemity
e .°
Jihoon Seo L Discover

= A Lk
¢ Hey, tied o call... ¥ “"‘"'Hrc-m\% - °hl:-i?m.“:l

o Businesses

Shannon Brown " i
® Gl C u on WhatsApp

lh? John i Cafetnria Tuocary siore ¢I|;r il‘-:l

“ 2« Baking Club
Thess sa ;

0 Adam Benton
Myka Mercado Yestirday

Let's chat & anothar time #™%  Adam Cain

s

rhi
s AdeleDiver ik

Azallable

\ay thare! I'in using WhatsApp Viel Market

i Wil Mditalong

Aditya Kulkarni

. Aisha

|

Upcoming on WhatsApp




é) NEW LAYOUT

10:35 &8

WhatsApp

Q All Unread Personal Business

]  Archived

WABetalnfo
«+ You: WABetalnfo

WBI
«/ P Sticker

@ WBI Group
(&

WABetalnfo

Tap and hold on a chat for more options

@ Your personal messages are end-to-end encrypted

@ 823

Status Communities




WhatsApp Business



«!l Fido ¥ 1:58 PM

Q. whatsapp business

. WhatsApp Business

w Business
1 8.8 8 &

@ v 96% @)

© Cancel

GET

) WhatsApp Messenger
w Simple. Reliable. Secure.
u % kK k

OPEN

How to create a WhatsApp
Business account?

Download the WhatsApp Business app
for Android or iPhone

= Suitable for local business owners
= Suitable for small businesses

= Canned / Quick Responses

= Conversation Labels

= Set an away message

= Business Profile / Hours

= Use via Dedicated App

= No Integration with other systems

= One person can access Oﬂ|y




al Fido 1:59 PM

@ 95% @m)

.0 -

Welcome to
WhatsApp Business

A simple, secure and reliable way for
businesses to connect with their customers

Tap "Agree & Continue” to accept the WhatsApp Business
Terms of Service

Agree & Continue

Not a business? Try WhatsApp Messenger

from

FACEBOOK

al Fido & 1:59 PM @ 95% (wm)
{ Back  Enter Your Phone Number
WhatsApp will send an SMS message to verify your
phone number (carrier charges may apply).
+1
mobile mobile
1 2 3
ABC DEF
4 o 6
GHI JKL MNO
7 8 9
PQRS TUvV WXYZ
0 &)

W1 Fido 2 2:03 PM @ 95% @)

Business Profile Next

Business example

Shopping & Retail

You can add more details in Settings.

Enter your business’s phone
number

Fill in your details

After you enter your phone number,
you will automatically be directed to
this page. Fill in the essential details like
your business name, add a profile
picture, and select a category that
best describes your business.




«!| Fido ¥ 2:04 PM G G5 -

Explore Business Tools

2 o

&

"

Find and setup all tools for your business

« Business Profile
= Catalog

- Messaging Tools

Mot Now

WhatsApp business tools
In the next step, you can learn about
setting up a product catalog for your
eCommerce or automated
messaging.




il Fido ¥ 210 PM

£ Settings Business Tools
B Business Profile

==y Catalog
Lkl "

MESSAGING TODLE

Away Message
Q Greeting Message
Quick Replf'es

D Labels

WMERS

REACH MORE CUSTO
Short Link .

F&C?bc.lﬂk .& 1I‘1‘Slagraﬁ'.‘l

(o O, -

wl' Fido ¥ 2:00 PM @ G4 -

£ Business Toals  Edit Profile

Business example

Before you move on to advanced
features like automated
messaging, make sure to add
more information about your
business. You can manage
addresses, hours, and welbsites in
the Business Profile category in
settings.



Tadl vz
¢ w SandrasCake g5 ¢+ :

& Motrages and calls ane eved-io-ond encrypbed. Na
G gl sacet Of th nid ven Wh o, Can Pl

Thies chatl s wih @ busenesa scoour. Teg for moce info

H: Ehere! Which cakes are
ock?

Evirything in our catalesg
wenilable noy, We have a low nidw
=T
Hicel! Let me check them oul

Absalisiely, et us know il you hayve
&y questions! i

(Sandra’s.Cake >

f lged b

Miced Berry Cheesecake

Red Velvet Cake

Classic Cheesecake

Product Catalog




Automated Messaging

&« Quick replies

s B0 F all W8

€  Greeting message  SAVE

Away message

{thanks

Thank you for your business! We look forward
to working with you again.

Send greeting message
Greet customers when they message you .
the first time or after 14 days of no activity

Message

Welcome to tech2! You can get all your

tech news updates in one place here.
Confused about which gadget to buy? rd
We shall help you there as well. We look
forward to working with you.

Send away message

Automatically reply with a message when .

you are away

Message

Hello, thank you for your message. We're
not here right now, but will respond as Va

soon as we return.

Schedule

Always send

Send an automated message at all times

onnection. Learn more




Labels

Use labels to organize and categorize users and messages. This will help you sort
messages by urgency and recognize returning customers. You can use pre-
programmed labels or create new ones that make sense for your business.

DO0K's W 4 A /1% = 24533 B 000 K/s WD 4 M 42% m 24527

<  Labels

) New customer

wul! Fido ¥ 21 PM @ 934, -

New order
Kabiskena Oitems < Business Tools Labels

& New customer

Pending payment B New customer 0
New order B items
I Mew order 0
B Pending payment Ipf'j_d__
= B Pending payment 0
B Paid
Order complete
B Paid 0
B Order complete orld & 5
er complete
+ NEW LABEL
Addd New Label

CANCEL

O,




WhatsApp App

Wh:iTE.'ﬁu.pp

WhatsApp Business App

&
&
% .Iﬂflict.a Wr-ulu

| g Jack whllm;-n -
"?“* A 147

m Lunch GmupI

.

W“ﬁi-;- ~-'--':p.-|.1—“-: g ok
O Ell
af) Swogga giris
L] . &
Boy W
Wan it das HARAMHAHA

Normal SIM Card

Dual SIM / eSIM / Landline

Dual
WhatsApp
Accounts
on Single
Phone




é) LANDLINE NUMBER

SME Marketing

~SMEMarketing
Education - Other Business

Open until 18:00

L -

Call Share

This is a business account

We provide

marketing consultancy, training,

and implementation of the
next-generation business
model for our local SME
companies to provide them the
ability to build their capabili...
Read more

Opennow  09:00-18:00

< @ SME Marketing

Mute notifications
Custom notifications

Media visibility

Disappearing messages

Encryption

Vi jesa

About and phone number

Your Preferred Marketing Solutions
Partner

lays ago

+65 6876 7988

Viobile

No groups in common

Create group with SME
Marketing




Have You Encounter?

d calls are end-to-end e
> of this chat

TODAY

Hi Katherine,

I'd like to share ACME Residences
with you, via the link below. Please
let me know if | can help answer any
questions or arrange a viewing for

you, thank you &2

https://smemarketing.asia/ACME-
demo-residences

REPORT

@ BLOCK

ADD TO CONTACTS

Unclickable Links on WhatsApp

Message received
from a new contact

Links are NOT
clickable

Hi Katherine, thank you for your
interest in ACME Residences. Would
you like me to send an eBrochure with
more details?

Ok sure! Thanks!!

I'd like to share ACME Residences
with you, via the link below. Please
let me know if | can help answer any
questions or arrange a viewing for

Reply to unIOCkS Chqt you. Thanks Katherine! &3

https://smemarketing.asia/ACME-demo-
residences

Links are clickable now




Quickly
choose
who can join
a group

Pending participants

New participants need admin approval 1o join
this group. Change in group settings.

-
p Robert

- .
~Tiffany

1016

€ jasmine

Jasmine Davis anarza
Hey, check this out!!

Groups In common

Doggy Day Care 907 AM
Jasmine Davis is also in this group

Community Updates 10:01 AM
Jasmine Davis i5 also in this group

WhatsCooking = 1012 AM
Jasmine Davis is also in this group

%%, & Baking Club Yesterday
Jasmine Davis is alsa in this group

Pickup in the park anyza

See which
groups you
have in
common




WhatsApp

07:49

New group

CHATS New broadcast

Codi K Linked devices

Ok Starred messages

Derric Settings
TOMN MCoppmmmenranes

brandon woon  Yesterc
ok

Joval gan

& B 8

+65 9006 0336
Ok

Bryan Woon
Ok

Victor Lee Yesterday
bro, so far did adrian c.

WANG LIHUI °
| see

<ol il
<
3. Roger
4. Shyan
5. Christinah
6.ZY
7. Clare
8. Yulia
9. Sparrow
10. Aloysius
11. Kristie
12. Janelle
13. Evelyn
14. Esther Min
15. Joehan
16. Douglas
17. Faisal
18. John Ngan
19. Jonathan Ng

Guests

1. Christina Lim
(Christinah)

2. Callie Ng (Richard)

:: i\ﬂossugo

Have You

Encounter?
WhatsApp Group

WhatsApp Group
Lots of Unwanted Messages (eg. Good Morning &
Birthday Greeting)

Customer’s mobile number exposed

O,




o ST H u ve Yo u

<  Group settings

Encounter?

All participants

Choose who can change this group's W h t A G
subject, icon, description and disappearing q S p p ro u p

messages setting.

Send messages
All participants

Edit group admins

. Approve new participants l
Off
PF

more

WhatsApp Group Settings
Admins Must Approve anyone who wants
to join the group.




'y christmas
1appy new year! C

Have You
Encounter?

Broadcast Limitation

il il

07:49
WhotsApp
o o [ |

Codi K Linked devices
» Ok

Starred messages
@ B Settings
“ TOITY MG e

brandon woon  Yesterday
< ok

Joval gan
S

Limited Group Size (256 contacts per
group)

For Broadcast —
l) You NEED to save receipt number.

+65 9006 0336  Yvesterday
W Ok

Bryan Woon Yesterda
Ok

Victor Lee
« bro, so far did adrian ¢

a WANG LIHUI

| see

2) Receipt NEED to SAVE your number



Have You Encounter?
WhatsApp Link / QR

Report a FAULT to
our WhatsApp service

(O +65 9788 4398

snap a PICTURE
and tell us about it

SNsP-REP

https://wa.link/ 6589091669

Jun Ocled
5d- @

#red wing

Red Wing 8875 - Wing Logo

Oro-russet Portage

Vintage - 2010 Manufactured

Used : No box

Authentic

Made in USA

Size: 7.5E US / 6.5E UK

Options to Deal :

1. COD in Singapore

2. Shipment To : Malaysia

From Singapore to Malaysia
7-10 Days shipment World
Watsap Jun +6582235461

Thank You for viewing




How do WhatsApp People NOT be
on your contacts list?

Why create WhatsApp links?

To open a WhatsApp chat, you usually
need to know the user’'s phone number, g W_hatsapp '
save it on your device, and search for it click to chat

to start the conversation. A WhatsApp
link simplifies those steps in 1 single
click that opens the chat without saving
phone numbers, this is what it's
lled “click to chat’.
called ‘click to cha Example: https://wa.link/6598765432

https://open.wa.link/open




é) Create WhatsApp QR & Link?

Basic Link
https:/ /wallink/ 6589091669

Premium Link
https:/ /wallink/smemarketing




Basic Link:

https://wa.link/6587654321

https://wa.link/hu3ehfdsh

https://create.wa.link/

Premium Link:

https://wa.link/propertylimbrothers

https://wa.link/amos residence

https://wa.link/lentormodern

https://wa.link/codikoh




Backup Your Chat

I EE

Chat backup

% Lavt Backup

Wanderlust Travels Bisplay fiack u your MesTaget 300 meda to Doogie
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How to Run Multiple WhatsApp on
Windows Desktop?




Chapter 3:
Creating a WhatsApp Marketing
Campaign (MiniChat Solution)

O

@) O



WhatsApp
Marketing Tool




M . Shop . Autemationl

Don't have an account? Sign up now.




HAVE YOU
BEEN FACING

Are you currently
experiencing any
of these
challenges while
using
WhatsApp?

WhatsApp CRM & Campaign

Sending Personalize
Message to your
customers.

Implementing
WhatsApp
Automation, such
as using a Chatbot

Integrating
ChatGPT with
WhatsApp.

WhatsApp

Scheduling
broadcasts for
specific timings.

Activating
WhatsApp Pay with
Stripe Payment
integration.

e

Creating
Message Flow
& Delayed
Message

o

Broadcasting
messages to
WhatsApp
groups.

<

Integrating
WhatsApp with
Google Form,
Shopee, Shopify, or
WooCommerce.

=

CRM Build-In
with customer

Tagging




HAVE YOU
BEEN FACING

Are you, as d

business owner,

encountering the

following

challenges while

using WhatsApp? g 4

WhatsApp CRM & Campaign

®

Efficiently track and
record all the WhatsApp
communications
between your staff and

customers?

%

Manage customer
interactions when a
staff member is on

vacation leave?

75

Without using
WhatsApp

Business API

WhatsApp

i

Responding
promptly to
customer inquiries

on WhatsApp?

&

Create WhatsApp
campaigns that leave
a lasting impression

on your customers?

&

Preset
Promotion
Campaign

Template

hi

Customer contacts
and conversations if
a staff member
leaves the

company?

o 4
ON!

Trigger Offline
Chatbot after

office hours.

Spending too much
time manually reply
customer msg



Introducing MiniChat Pro - e

ultimate cloud-based solution for managing your WhatsApp
conversations and customer relationships. With MiniChat Pro,
you can streamline your communication, enhance your
customer service, and improve your productivity.

MiniChat Pro is the ultimate WhatsApp CRM tool, enabling you
to manage multiple WhatsApp accounts on a single
dashboard. It supports multiple users, so your team can
collaborate seamlessly, and role assignment ensures that
everyone knows their responsibilities.

The contact management feature allows you to organize your
contacts efficiently, so you can focus on building relationships
with your customers. The chat history feature lets you review
your previous conversations, so you can pick up where you
left off and provide better service.

With MiniChat Pro, you can easily support WhatsApp Shop
and WhatsApp Pay, providing your customers with a
seamless shopping and payment experience. This feature
can help you increase your sales and grow your business.

Whether youre a small business or a large enterprise,
MiniChat Pro is the perfect solution for managing your
WhatsApp conversations and customer relationships. Sign up
today and experience the power of MiniChat Pro!

Ll WhatsApp CRM

£ Multiple Users Access
Multiple Accounts Access
%t Membership

Role Assignment

& Contact Management
& Chatbot Builder

MiniChatg

Welcome back.

Don't have an account? Sign up now.

WhatsApp Shop

& WhatsApp Pay

Chat History

¢ Personalize Bulk Broadcast
Schedule Message

& chat Al Integrated
Support Existing WhatsApp




Assigned to:
Jenny Tan

MiniChatg

Introducing WhatsApp Inbox

(Shared WhatsApp Business Team Inbox)




WhatsApp Team Inbox

Respond in seconds, not minutes!

Don't Let Your Customers Wait........




Company WhatsApp

Used cases:

Benefit:

MiniChatg

v Customer Support v Improved Customer Service
v’ Sales Engagement v Increased Productivity
v Marketing Activities v Improved Visibility
v" Human Resources ,:’ ? *\
/, 1 \

/ i \

) = e .\

¥ 0

Business Owner Dept Head Customer Service



Outlet A Outlet B Outlet C Outlet D

v Multiple Outlets
v Multiple User

1
i
1
1
1
1
1
1
\J

Business Owner Dept Head Customer Service




Sales & Marketing Dept Support Dept

v Multiple Channel
v Multiple User

=

Business Owner Dept Head Customer Service




Minichat PRO MiniChatB

Get More Sales & Save More Time
with WhatsApp CRM & Automation ‘m.
Streamline Your Customer Relationships: Mastering

WhatsApp Contact Management with MiniChat Pro

Sales Agent 1

MiniChatg

Welcome back. Q ————
Den’t have an aczount? Sign up now. d g™ d .
o
g S Edﬂ il
ok L]

A

Sales Agent 2

T ‘m.

WhatsApp CRM & Campaign Sales Agent 3

AESr s

MiniChat Pro Version




il B

(2 SME Marketing Biz

online

= How to use WhatsApp
oo Automation for your

Now you can broadcast
personalize messages to those
who don't have your mobile

Business?

Create a Personalized Message
& WhatsApp campaign with a
Call-to-Action Button & broadcast
a list of up to 1000 people a

day and send them WhatsApp
messages to boost your sales.

¥¥Easy to Use, Simple to
Understand & Cost-Effective! ¥%

Activate Your WhatsApp

Campaign Now! 10:53
Follow Our Facebook
-\
-
4 —
-~

More Information

Contact Us Now

© Message

R |




Chatbot Automation

o 2007 ™ 2009

& (Lt SMEMarketing

<« @ SMEMorket\‘ng

hi 30:05 v

Dear valued customer,

Thank you for contacting SME
Marketing Academy! We are here
to assist you. &)

Our team is available Monday to
Friday, from 9am to épm.

Rest assured that we will reply
to your message promptly. We
appreciate your patience and
eagerly anticipate helping you!
Sending warm regards and
positivity your way! ¢

SME Marketing Academy

9 Address:

190 Middle Road #12-06
Fortune Centre
Singapore 188979
(shorturl.at/fpDV4)

Meanwhile, you can click below for
more information. &+ &+ &+

@ Select one

o7 Sales Hotline: 6879 7988

oF Support Hotline: 6879
7987

O Our Office ¢

O Our website ¢
3 Operating Hour: 0900H ~
1800H (Mon- Fri) 2009

() Intro MiniCh

® Message ® Message » O

** Poll Features with Cha lable on WhatsApp Messenger & WhatsApp Business Account.




WhatsApp Broadcas

10:56 il =

(2 SME Marketing Biz &

online

1 Unread Message

‘The BEST way to
WhatsApp
Customer the

Festival Greeting, Promotion
Campagn & Annuncement!

EASY 0.
SipLE

Y
cosTEECTVE

Hi Agnes,

Do you know?

Now you can broadcast o Text & | mages

personalize messages to those
who don't have your mobile
number saved.

Create a Personalized Message
& WhatsApp campaign with a
Call-to-Action Button & broadcast .
a list of up to 1000 people a Personalize
day and send them WhatsApp V\/\@SS“@@
messages to boost your sales.

5 Easy to Use, Simple to
Understand & Cost-Effective! ¥4

10:56

© Message > B o




Personalize

17:04

&« e Annie Tan

HAPPY
MID-AUTUMN &)
¥

op

Hey Ms Annie Tan,

Wishing you and your family
a Happy Mid-Autumn Festival!
May the full moon bring
blessings and happiness to you
and your loved ones! P‘,;

REARGBEER. TRER,
, ABIE! chikaitheg) B

Special Greeting from Simon @
SME Marketing 17

Message

17:04 Al

WhatsApp Business

(0] CHATS ST.

Priscilla Goh
Hi Ong Lai Leng, Wishin...

Sally Wong Yeste
Hello Sally Wong, Wishi

Broadcast &

10 Aug 2018 Thom... 1o+t R

Hello Tom Tang, Wishin

Yesterday

Annie Tan
Hey Ms Annie Te

Andrew Goh Yu...
Hello Andrew Goh, Wis...

Yesterday

Yesterday

Listar
Hey Listar, Wishing you

Sharon Poh
* B Hi Sharon Poh, Wishing...

erday

SLing

v B Hey Lee siew Ling,

USER: SMEMarketing
WHATSAPP # '6589091669

WHATSAPP REPORT

START DATE: 2022-09-10
END DATE: 2022-09-11

CAMPAING NAME

Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting
Mid-Autumn Greeting

WHATSAPP

MIN DELAY

NN NNNNNNNNNSNNSNSNSNSNSNSNSNSNSNSNSNSNSNNSNNSNSNSNSNNNSNNNNNNNNNN-N-

MAX DELAY

NN NNNNNNNNNNNSNNSNNSNNNNNNNNSNNNNNNNNNNNNNNNNNNNNN-




MeSSCIge Flow - qug a Drop MiniChatg

-

() Message 74

L]

() Message #2

(¥) Starting Step

Outlets-at-Orange_...

Click here to see cur Stores

Click here to See our Products

(D Message#3

(4

Digital Bearpng

1 Dell- XPS13

HP: Spectre x360

Lenove: ThinkPad

cO8410726.png



Integrate your WhatsApp
account with......



Minichat PRO MiniChatB

PRI
UUR;
$9.90 o,

Add Loyalty Points!

w8 CRM > Memberships

Once confirmed, your points will be removed. Thank you!

% All Memberships List

Phone Number Total Points

Last Activity

9/1/2023, 9:28:06 PM [ Mambership Points: 548 )

9/1/2023,9.03:32 PM (Marmbersiip Poms: 2250 )

Deduct Loyalty Points

Paul Lim 9/2/2023,10:11:27 AM

[ Mombership Peints: @

Wendy Tan 9/2/2023, 10:11:32 AM (Mombership Poims= 0 )

Rainer 9/2/2023, 101353 AM [ Momborsivp Pants

Cherie Yu

9/2/2023,10:14:05 AM -ﬂ

wa.link/jde6 wa.link/f3idn5

WhatsApp CRM & Campaign



Minichat PRO MiniChatB

Chat Al
Integration

Without ChatGPT With ChatGPT

190 Middle Road #12- Option 1 o
06 Fortune Centre Hl,'Thzf\nk you for your |n('1U|ry. Our
. office is located at 190 Middle
Singapore 188979 Road #12-06 Fortune Centre
Singapore 188979. You can find a
map and our contact information
on our website. Let me know if
you have any other questions.

Option 2

Hello! We're glad to hear from
you. Our office is situated at 190
Middle Road #12-06 Fortune
Centre. You can easily get
directions by searching “SME
Marketing Academy” on Google
Maps. If you need any further
assistance, please let us know.

g

WhatsApp CRM & Campaign




Mobile
Version




wa.link/jt3y6h

MiniChatg

Welcome back.

Don't have an account? Sign up now

LOG IN




Chapter 4:
WhatsApp Shop with Secure
Digital Payment
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&  Catalog

We provide marketing consultancy,
training, and implementation
of the next-generation business ...

w0934 2l il 6

<@ svEMarketing.. W

™ 1item

5GD 1.00 (estimated tot...
Durian Crispy Pa... 0925

SGD 1.00
View sent cart

read Message

&  **Payment Reminder
Notification**

Hellg!

Thank you for your purchase Q

you have an outstanding order for:

@ **Total: SGD 1#*

We'd like to remind you that you can
make your payment through the link
below.

<@ sMEMarketing.. &

1Unread Message

& | **Payment Reminder
Notification**

Hello! ****

Thank you for your purchase &

you have an outstanding order for:

@ **Total: SGD 1%*

We'd like to remind you that you can
make your payment through the link
below.

® & Please don't hesitate to reach
out to us if you are facing any issues
with the payments. Thanks! @ A

B o935 S il l @D ® 092 Ge

0+ @ outstripecom &

SME MARKETING SOLU.

ARKETING SOLUTIONS F

SGD 1.00

[0}

H O @ outstripe.com

SME MARKETING SOLU...

/)

Thanks for your payment

lirk
You're all set

Next time you check out on a Link-supported site on

this device, we'll autofill your d payment info.

Logoul Mz
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& x::chat Pro Offic

Today

@ Messages and calls are end-to-end encrypted. No one outside
of this chat, not even WhatsApp, can read or listen to them. Tap to
learn more.

Message




Type of Digital Payment

Static SGQR Code

ABC PTE LTD

=]
=

. é

SCAN TO PAY
& - o MOMESD) e iy

Dynamic QRCode Payment Link Online
Payment Terminal Online) Payment
(In-Store Solution) Gateway




What is Payment Link?




Payment Link for Social Commerce

Why struggle to bring customers from your social channels back
to your site to close sales? Let them buy right where they are.

1. Create Link

2. Share Link

W ) 3. Get Paid




e@) Payment Link Solution

Amount input by customer




All-In-One Payment Terminal
Card Solutions + QR Payment




CARD PAYMENTS
VISA @) B ~vess

DIGITAL PAYMENT £33 (o) GPoy ©

QR PAYMENTS

Groo p.v
E%w Po\g PayLater & Pay

by Grolo

a B8] A
i =T
Q;f_ “T - 55 _® ) atome

Alipay --
E3 Alipay @ ®pay (G)GCash
truemoney ERAlipaynk

Say goodbye ..

multiple payment terminals and hello

to simplicity with All-In-One Payment
Terminal! One terminal, 18+

payment methods, and only a small

\

fee per successful transaction.

U No Monthly Subscription Fee

U No Maintenance Fee

We Make Payment

@  SIMPLE

for Your Business!

] No Rental Fee

] No Contract Period

All-In-One Payment Terminal

_ O Waived Application Fee
Card Solutions + QR Payment

U Waived Setup Fee
U Training Provided

©) Terminal Rental: FREE for 1st 100 applications. U Free SIM Card Activation
@ Deposit (per machine): $$300 (Refundable)



For Instore Rate

Cards / eWallet Rate Settlement

Amex (Domestic / International) 2.7% 1 3.5%

:i;: rﬁ::;aster / UnionPay (Domestic - 25%

Visa / Master (International Card) 3.5%

Visa / Master (Domestic - High Risk) 2.8%

Visa / Master (Domestic - SMP Only) 1.8%*

PayNow (SG) 1.0%

Grab Pay (SG) 1.3%

Shopee Pay (SG) 1.3%

WecChat Pay (China) 1.3%

T+2

Alipay (China) 1.3% Business Day
UnionPay QR (China) 1.3%

Touch’N’Go (Malaysia) 1.3%

DOKU (Indonesia) 1.3%

PromptPay (Thailand) 1.3%

KaKaoPay (Korea) 1.3%

Grab Pay (BNPL) 5.5%

Grab Pay (Postpaid) 4.5%

Atome (Retail) 5.0%

Atome (F&B) 3.5%

@

Real-Time
Notifications

Attractive
Transaction Rates

Secured
Payment

Mode of Payment

For Online Rate




Chapter 5:
Personal Data Protection Act /
Do Not Call (DNC)

O
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DNC SCRUB
v a

Do Not Call (DNC)
Scrubbing Database

JXHX KXX
BAXX XXX

UXAX AXX

i
LN
x|l

https://www.dnc.gov.sg/organisation/register

O,




P 4 Singapore Government Agency Website

PP

’ Singapore Government

e . Contact Us

Welcome to the Do Not Call (DNC) Registry

Consumer - Register Your Phone
Number

Consumers who do not wish to receive telemarketing messages via phone
call, SMS or fax, can register their Singapore telephone numbers with the
DNC Registry. This applies to home, office and mobile numbers.
Registration is free and does not expire. Read More

Click here to view the DNC Registry User Guide for Consumers.
Click here for FAQ.
Click here to lodge a complaint for unsolicited telemarketing message.

Register
by SMS

‘ Send an SMS with the message
‘DNC' to 78771
Click here to find out more

Register

Online Register

by Phone
Call our toll-free number
1800 248 0771

Click here to find out more

Click here to add or remove your
phone number

Organisation - Check the Registry
Before You Do Telemarketing

With effect from 2 January 2014, Organisations must check with the DNC
Registry to ensure that the Singapore telephone numbers that they are
sending telemarketing messages to, are not listed in the Registry. Read
More

Click here to view the DNC Registry User Guide for Organisations.
Click here for FAQ.
Click here to find out more about CorpPass.

For Business Users

Login with Singpass

For Individual Users
Apply

for a DNC Checking
Account

Login with Singpass

Click here to apply for an account
to check phone numbers before
sending telemarketing messages

For Overseas Busines:
Login with DNC User ID < ©

https://www.dnc.gov.sg/




’ A Singapore Government Agency Website

pdpc:i

Welcome Simon Woon, last login date: 31 May 2022 13:59:36

Credit Status

Total free credits available 20 (Expires on 30 May 2023)

Total paid credits available 0

Purchase Credits

Results within Validity Period

Date Submitted Method of Submission Expiry Date Download

31 May 2022 12:14:19 Bulk Filtering

21 June 2022 Click here to download

Report Vulnerability - Privacy Statement - Terms of Use - Rate this Website - Sitemap
Bast supported by IE 9 and above, Firefox and Chrome.

© 2022 Government of Singapore. Last updated on 22 February 2020




Home Check Registry View Results Manage Credits Sub Accounts On Behalf List My Account

Check Registry

You can submit telephone numbers for checking against the DNC Registry by using:

* Small Number Lookup - enter up to 10 telephone numbers and view the results immediately; or
* Bulk Filtering - upload a file containing the telephone numbers. Results will be available for downloading within 24 hours. You will be notified by
email once the results are ready.

I want to check the registry by: Bulk Filtering

Select file to upload: | Choose File | No file chosen

Instructions:

Create a text file with .csv extension, containing the telephone numbers to be submitted.

The telephone numbers must be in a single column.

Each telephone number must have exactly 8 digits, and must start with 3, 6, 8 or 9. It must not contain spaces or any other
characters.

The filename must NOT contain special characters.

The length of filename must not exceed 80 characters.

Click here for more detailed instructions on how to create the file for uploading.

Please note that a large file size may take a longer time to upload. If your session expires (after 15 minutes of inactivity) during the
uploading, please consider reducing the amount of numbers to check to reduce the file size and try to upload again.

I want to receive SMS notification to this number 89091669 once the result is ready.

you are checking on behalf of other organisations, please ensure the following before you submit telephone numbers for checking:

If List.




ORGANISATIONS INDIVIDUALS

Registered in Singapore Registered Overseas

Main Account Sub-Account Main Account Sub-Account Main Account
1-TIME FEES £30 £30 £60 £30 £30
FREE CREDITS 1000 annually Mone 1000 annually Mone 1000 annually

https://www.dnc.gov.sg/




FEATURES

PRICES

= Purchase credits in advance or when there are insufficient
remaining credits at the point of checking the
registry.

« One credit will be deducted for each telephone number that is
checked.

* Purchased credits are valid for three years from the date of

purchase.
Price Per
i MNo. of .
Tier 3 Price (5%) Mumber
Credits

(5%)
A 5,000 5100 %0.02
B 10,000 %150 %0.015
C 25,000 5350 %0.014
D 100,000 %1,200 %0.012
E 250,000 %2,700 $0.0108
F 1,000,000 $10,000 $0.01

https://www.dnc.gov.sg/




DNC — Scrubbing Database

Prepaid Scheme

s Purchase credits in advance or when there are insufficient remaining credits.
¢ One credit will be deducted for each telephone number checked.

¢ Purchased credits are valid for three years.

Tier No. of Credits Price ($) Price Per Number ($)
A 5,000 $100 $0.02

B 10,000 $150 $0.015

C 25,000 $350 $0.014

D 100,000 §1,200 $0.012

E 250,000 $2,700 $0.0108

F 1,000,000 $10,000 $0.01

Pay-per-use Scheme

* Pay a fee each time to submit telephone numbers for checking against the DNC Registry.

¢ The minimum charge is $10 and prices are rounded to the nearest cent.

Qty of Valid Numbers Submitted Price Per Number ($)
1-4,999 $0.025
>5,000 $0.023

The prices above are subject to GST

Payment can be made online using credit/direct debit cards. Offline payment options via telegraphic or
bank transfer are available upon request for transactions involving $5,000 or more. Pre-paid credits

purchased using this option will enly be credited after payment has been processed by the PDPC.

https:/ /www.dnc.gov.sg/organisation/register




A B C D

1 |Transaction ID _| 67525810

2 |Processed Date 31-05-22 12:20

3 |Result Expiry Date 21-06-22

4 Number No Voice Call No Text Message No Fax Message
5 e

6 NR NR NR
7 NR NR NR
8 NR NR NR
9 NR NR NR
10 NR NR NR
1 NR NR NR
12 NR NR NR
13 DNC DNC DNC
14 NR NR NR
15 DNC DNC DNC
16 NR NR NR
17 NR NR NR
18 NR NR NR
19 NR NR NR
20 NR NR NR
21 NR NR NR
22 NR NR NR
23 NR NR NR
24 DNC DNC DNC
25 NR NR NR
26 NR NR NR
27 NR NR NR
28 NR NR NR
29 NR NR NR
30 DNC DNC DNC
31 NR NR NR
32 NR NR NR




https://www.acra.gov.sg/

Showing 1 - 1 of 1 Rows Show = « Back Next »
Name : SME MARKETING SOLUTIONS PTE. LTD.

UEN :201612836R
Status : LIVE COMPANY

Address

: 190 MIDDLE ROAD, #12-06, FORTUNE CENTRE, SINGAPORE 188979 E Other Information

Industry@: MANAGEMENT CONSULTANCY SERVICES N.E.C.

Annual General Meeting : @ Last held on 12/09/2023

[ J
Annual Return: @ Last filed on 13/09/2023 IR et R e g I S te r

Financial Statements Filed ) °
Data Protection Officer(s)  :Click here for more information D P O
Showing 1 - 1 of 1 Rows Show 15 « Back Next »
L]
No data to display.
S/No. DPO Name DPO Contact No. DPO Email Address

No data to dfsplay.




https://www.acra.gov.sg/

Showing 1 - 1 of 1 Rows Show [ 1[3 « Back Next »
Name : SME MARKETING SOLUTIONS PTE. LTD.

UEN :201612836R
Status : LIVE COMPANY \
Address  :190 MIDDLE ROAD, #12-06, FORTUNE CENTRE, SINGAPORE 188979 B Other Informa

tion [
Industry@: MANAGEMENT CONSULTANCY SERVICES N.E.C. R e I S t e r
Annual Return: @ Last filed on 13/09/2023 odgement Alert

Annual General Meeting: @ Last held on 12/09/2023

Financial Statements Filed @ ©
Data Protection Officer(s)  :Click here for more information

Showing 1 - 1 of 1 Rows Show 1B « Back Next »

S/No. DPO Name DPO Contact No. |DPO Email Address
1 SIMON WWOON +65 68767988 SALES@SMEMARKETING.ASIA




® ASingapore Government Agency Website

Who We Are Overview of PDPA Enforcement News & Events Guidelines & Help & Resources
Decisions Consultations

pdpc:

Share

Breach of Consent and Openness Obligations
by M Stars Movers f

15 Nov 2017 v

Directions were issued to M Stars Movers for disclosure of a customer's personal data via social i
media without consent, failure to appoint a Data Protection Officer, and failure to institute policies n
and practices that are necessary for the organisation to meet the obligations imposed under the

PDPA. ©

Click here to find out more.

K

Tags: Accountability, Consent, Directions, Transport and Storage

Related References @

Advisory Guidelines on Key
Concepts in the Personal Data
Protection Act

o)

https://www.pdpc.gov.sg/Enforcement-Decisions

PDPC
Enforcement
Decisions



06:49

(—@ +65 9245 0788

23:29
listen to them. Tap to learn more.

Dear The Stage,Greeting
from DurianBB Singapore!

We will be using this
number to communicate
with our customers moving
forward.

You will receive discount
codes and promotional

messages from us via this
number.

Should you not want to

receive these messages,
please reply <unsub> to
unsubscribe.

Thank you and have a
good weekend ahead!
www.durianbb.com.sg 1g.49

® Message > B o

Get Permission from your
contacts before you send them
a promotion campaign.

Only communicate with users
you know and those who wish to
receive messages from you.




®

How to identify and prevent
WhatsApp spam

Simply put, spam is unwanted or unsolicited
messages or calls, especially from someone
not personally known to you.

5 Things That Can Get You Banned on WhatsApp

« Using an Unofficial Version of the App

« Sending Threatening and lllegal Content
» Getting Reported Consistently

« Using WhatsApp for Hacking Attempts

« Sending Spam Messages




How to Avoid Getting Banned!

Let users save your mobile number

Establish communication with the
users.

Get Permission from your contacts
before you send them a promotion
campaign.

Only communicate with users you
know and those who wish to receive
messages from you.

Your phone number is no longer
registered with WhatsApp on this
phone. This might be because you
registered it on another phone.

If you didn't do this, verify your
phone number to log back into your
account.

O,




Chapter 6:
Best Practices for WhatsApp
Marketing (Case Studies)



Increase Lead

Generation & Boost
Customer

Engagement




How to Generate More Leads through

&
&

=

WhatsApp Marketing?

Utilize Click to Chat Ads

By clicking on the ad, interested users are seamlessly directed to your WhatsApp
inbox to inquire about your products or services

Maximize the use of Chat Links

You can place chat links on your website, social media profiles, or digital
marketing campaigns. When users click on the link, they will be redirected to your
WhatsApp chat.

Show Your WA QR Code

Create and display your WhatsApp QR Code on physical marketing materials
such as brochures, pamphlets or newspaper ads.

Interested individuals can scan the QR Code using their smartphone’s camera,
instantly opening a chat with your business on WhatsApp



Key Benefits:

What is WhatsApp Lead Generation?

Definition: Leveraging WhatsApp to capture potential customer
information and transform them into valuable leads.

Interactive Features: Engage with prospects
through direct messaging, multimedia content,
and interactive elements.

Personalized Communication: Nurture
customer interest with targeted messages
based on preferences and behaviors.

Call-to-Action Prompts: Drive prospects
towards specific actions, such as visiting
eCommerce websites or making payments.

Objective: Convert potential customers into
valuable leads for further nurturing and sales
opportunities.



Amplify Your Lead
Generation Efforts

WhatsApp is a powerful tool for businesses to generate
sales leads. Here are some tips for using WhatsApp
effectively




Key Benefits:

Optimize Your WhatsApp Business Profile

Create a professional and compelling WhatsApp Business profile that
showcases your products or services. Include relevant information such as
your business description, contact details, website links, and a clear call-to-
action.

= 0943

WA Business

Enhance Brand Presence: Establish a
recognizable and credible online presence.

Showcase Products/Services: Highlight your
offerings and attract potential customers.

Provide Easy Contact Information: Make it
convenient for customers to reach you.

Business Profile

Drive Website Traffic: Direct users to your . Catalogue
website for more detailed information.

Advertise

Encourage Action: Prompt customers to take
desired actions, such as purchases or inquiries. . Facebook & nstogram




Engage in Personalized Messaging

Personalize lead engagement on WhatsApp to address specific needs.
Showcase how your solution resolves challenges for stronger connections
and higher conversions.

10:56 il 3, N\ -

6@ SME Marketing Biz ;U

online

Key Benefits : 1 Unread Message

 Enhanced Customer Engagement: Build
stronger connections with potential customers.

« Tailored Messaging: Address individual needs .
. . o you know?
and preferences for a personalized experience. ow oy

who don't have your mobjle
number saved.

« Problem-Solving Focus: Demonstrate how

Create a Personalized Message

your offerings can effectively resolve customer Catisonon s ongesst RS
pain points. S;S‘;ﬁéiié‘éiﬁfi“ﬁﬁ;’t'i{pp Meseare
messages to boost your sales.
* Increased Conversion Rates: Nurture leads Wby -
into paying customers.

© Message > O o




Offer Exclusive Deals and Discounts

Offer exclusive deals via WhatsApp to engage potential leads and drive
conversions. Utilize QR codes or URL links for easy access.

°
@ .
..Q Key Benefits:
.. Hello John, need a gift to impress
+ Boost Engagement: Incentivize leads to someone speciale
. . . Our Christmas collection is on 20%
interact with your business. off for the next 24 hours. Add gift
wraping on c]'\eckogt to get your gift
+ Create Urgency: Encourage prompt action i iaiine. Jlont i diddiiny
with limited-time offers.
« Enhance Exclusivity: Provide special deals for ©) @
an exclusive customer experience. MMBlock stoxBue  Women's Casuelsack Al
® « Simplify Access: Use QR codes or links for i st J
convenient engagement.




Leverage WhatsApp for responsive customer support. Ensure timely, helpful
replies to showcase dedication to satisfaction. Integrate with Facebook &

Provide Prompt Customer Support

website for seamless interaction.

Key Benefits:

Enhance Trust: Timely and personalized
support builds customer confidence.

Boost Satisfaction: Responsive service
leads to happier, more loyal clients.

Convert Leads: Effective commmunication
turns potential leads into customers.

Streamline Interaction: Integration

provides a seamless customer experience.

WhatsApp Marketing
Automation Tool:

Send Personalized Messages, Track
Results, and Boost Sales

o

= -G




Run WhatsApp Contests or Giveaways

Organize WhatsApp contests for engaged audiences.
Encourage sharing to expand reach and boost leads.

CONTEST + GIVEAWAY ALERT ‘

Key Benefits:
@ HELP US FIND A TAGLINE.
« Audience Engagement: Contests captivate FOR OUR WHATSAPP TIPLINE
and involve your audience.

« Extended Reach: Sharing widens your
contest's exposure and attracts more leads.

« Enhance Brand Visibility: Contests promote
your brand and attract attention.

amazon pay ‘

« Lead Generation: Engaged participants can B gt
turn into potential leads. ‘




Create Engaging Content

Establish yourself as an industry expert by sharing valuable content, such as
blog posts, videos, or infographics, on WhatsApp. This consistent
engagement attracts potential leads and strengthens community ties.

@ Key Benefits:

« Establish Authority: Become a
trusted industry expert.

« Attract Leads: Valuable content
draws potential customers.

- Engage Your Community:
Strengthen connections with your
audience.

« Enhance Brand Credibility: Reliable
information builds trust.




Utilize WhatsApp Broadcast Lists

Effectively generate leads by segmenting WhatsApp contacts into interest-
based lists. Tailor messages and offers to each segment, boosting
relevance and conversion rates.

Key Benefits:

« Personalization: Tailor messages
to individual preferences.

« Higher Engagement: Relevant
content boosts interaction.

« Improved Conversion Rates:
Targeted approach leads to more
conversions.

Broadcasting

- Enhanced Customer Satisfaction:
Meeting specific needs fosters
satisfaction.




Leverage WhatsApp Status Updates

Leverage WhatsApp status updates to highlight new offerings, promotions,
or company insights. This strategy piques interest and generates curiosity
among contacts, fostering potential leads.

Key Benefits:

Intrigue and Curiosity: Engage
contacts with exclusive content.

Increased Interest: Generate
curiosity about your offerings.

Lead Generation: Capture potential
leads through interest piqued.
Showcasing Creativity: Display
products in an engaging manner.




Emoji Marketing

Emoiji marketing uses emojis strategically in messages to connect
emotionally with the audience, enhancing lead generation efforts.

Key Benefits:

« Capture Attention: Grab eyeballs with visually
appealing emojis.

« Express Emotions: Convey feelings and
establish deeper connections.

« Simplify Messaging: Clarify complex
messages with engaging icons.

« Boost Engagement: Encourage interaction
and keep leads engaged.




Digital Name Card

In the digital erq, traditional paper business cards are being replaced by
digital alternatives, offering a convenient way to share contact information.
When integrated with WhatsApp, this approach boosts lead generation and

communication efficiency for businesses. ¢
o .
..O ' T Key Benefits:
« Enhanced Accessibility: Share contact
el information effortlessly, eliminating the

B, - | limitations of physical cards.

e « Eco-friendly Approach: Adopt a sustainable

X alternative to paper business cards, reducing @

: environmental impact.

" - Convenient Sharing: Quickly share contact @
¢ details via WhatsApp messages or QR codes.

« Cost-effectiveness: Eliminate printing and
® distribution expenses associated with
traditional paper business cards.




Encourage Referrals

Leverage satisfied customers as brand advocates through WhatsApp
referrals. Provide incentives for both the referrer and the new lead to drive
loyalty and expand your reach. This boosts lead generation effectively.

Key Benefits:

Leverage Customer Advocacy: Tap into
the power of satisfied customers to attract B arraoniae

new leads. R E FE R &

Incentivize Referrals: Reward both WIN

WIN 50K WORTH OF CASH,AIRTIME,

referrers and new leads for their FREE ADVERTSHOOKUPS:
participation.

REFERRING YOUR FRIENDS.

| SEND ADM NOWINl

Generate Qualified Leads: Reach a wider
audience and acquire high-quality leads.

Enhance Customer Loyalty: Foster
stronger relationships with existing
customers.




Encourage Employee Advocacy

Empower employees as brand advocates. Encourage them to share your
business with their WhatsApp contacts. Implement a referral program for
successful lead conversions. Expand your reach and acquire high-quality

leads effectively. *
Key Benefits:
?

B » Incentivize Participation: Motivate
employees with attractive rewards or
commissions.

« Expand Lead Generation: Reach a
wider audience and acquire
00 qualified leads. ©)
 Enhance Employee Engagement:

Boost employee morale and foster a C‘
sense of ownership.

« Strengthen Brand Advocacy:
Cultivate a culture of brand loyalty
and enthusiasm among employees.




Case Studies
Examples

How WhatsApp can be used in
different scenarios
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& MiniChat Pro Office T

online

Today

8 Messages and calls are end-to-end encrypted. No one outside
of this chat, not even WhatsApp, can read or listen to them. Tap to
learn more.

Hi Bryan, we have resumed our business as
per usual since the pandemic. Just wanted
to catch you with you if you are still using
the number. Do let us know so we can

update our database )

Cheers, SME Marketing

Clearing of Database -

(O Yes, I am still using 0

« Sending to old customers to O No, | am not the recipient
update database

+ Interactive polling options to
encourage engagement

Message

. 1 @] <
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- MiniChat Pro Office % a

- H
online

Today

& Messages and calls are end-to-end encrypted. No one outside
of this chat, not even WhatsApp, can read or listen to them. Tap to
learn more.

CNY Promotion

Hi Yuuki, we know that Chinese New Year
f the i i h
* Let your customers know your Jear Wee come up gif package fo he
. . auspicious year of Dragon!
u pCOI I l I n g prOI I I Otl O n S Hope you have a Jz-gevity year ahead, SME
Bakes (c2)

@ Selectone

« Lead to sales conversion

O Lucky Dragon Bites 0 CNY
(Fortune Cockies) & Carrier
@) Golden Dragon Co ] 5
(Pineapple Tarts) =
e o 0
Dragon's Sweet Lol ity
O (The classics) g 9
2:09 am

—

CNY‘Cookies = Mix and Match - Bundle of 2

® Message

° Q@




Mid-Autumn Gifting

« Personalize each gifts with polling
option

« Customers are likely to have a
stronger impression on your
company

224X ™ -

< @ MiniChat Pro Office
online

Today

@ Messages and calls are end-to-end encrypted. No one outside
of this chat, not even WhatsApp, can read or listen to them. Tap to
learn more.

1 Unread Message

Hi Vivian, Yuuki here from PropABC (CEA:
R123456A). Mid Autumn Festival is near
and marks the end of autumn harvest. |
would like to extend my thanks for your
support in my RES journey, here | prepare
a selection of Mooncakes to be delivered
to you as my token of appreciation of your
support. Please select your preferred
mooncake below:

Cheers, Yuukilzs

© Select one

Pan Pacific - Four
() Treasures Baked MHE 0
B (R.P. $101.5)

Four Seasons - Four

() seasons Medley TIZE4F%
(R.P. $96)

Fairmont Hotel - Assortec
() Baked Mooncakes #isft
B3 (R.P. $88)

® Message
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& MiniChat Pro Office ¢

online

Today

& Messages and calls are end-to-end encrypted. No one outside
of this chat, not even WhatsApp, can read or listen to them. Tap to
learn more.

Event RSVP

« Confirmation of booking with Hi Yk, thrk you or booking

appointment with ZenAura Spa. We
C u Sto m e r are excited to confirm your upcoming
appointment on 31/7/2023 at 2PM.

Please let us know if you wish to confirm

° Customers Gre Iikely to engqge the booking be selecting the options below:

. . @ Select one
with companys that are proactive ——— 0
(O No, Iwanttor - dule 0

Message

[




... Festive Greeting +
Promotions

« Include your festive promotions
along with greeting message

« Engagement channel to
conversion

10:50M @ - N2 Rl i al 73%@

(_@ MiniChat Pro Office T

online
Today

@ Messages and calls are end-to-end encrypted. No one outside
of this chat, not even WhatsApp, can read o listen to them. Tap to
learn more.

2 Unread Messages

Hi Bryanie>)

We would like to extend our warm greetings
on the occasion of Singapore's 58th
National Day. As we celebrate this special
day with the theme Onward As One, we
remain dedicated to supporting you in
achieving a healthy lifestyle.

At HarmonyMeals, we firmly believe in the
adage that you are what you eat.
Therefore, we actively promote the adoption
of healthy eating habits and diets that

contribute to overall well-being i

@ Select one

e} Learn about our heaithy _

diet
What is balanced mea

O about 0
NDP Subscriptions 5[

@) 5 pti ni‘ 0

¥

Message

Since 1961

spent*
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& MiniChat Pro Office

online

Yesterday

L

b

ferome. CRAND
oo JUMEEERE D [N M AN

] '. -

Leads Segmentation

Hi Ethan!

. . . | am Yuuki, RES for Grand Dunn:nan (CEA:

* Real estates can filter incoming e 5 o Bl

you at our showroom this coming Saturday.

leads

To let us serve you better, please let us
know your interest in the unit type below:

- Keep interested leads engaged to o s

minimize drop off O ©1 Bedroom m 0
(O 2 Bedroom Leit=i 0

(O @Penthouse it=i ' 0

10:59 am
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Promotional Offers

« Inform customers exclusive deals

* Include WhatsApp members
exclusive discounts

1M2Mé - XAl al 7

< MiniChat Pro Office 54

online

Today

@ and calls are end. d encrypted. No one outside
of this chat, not even WhatsApp, can read or listen to them. Tap to
leam more,

2 Unread Messages

& Exciting News! &

Hi Luna,
Get ready for the ultimate skin care treat

this 11.11!©_~ Mark your calendars

because we have an exclusive promotion
coming your way! Pamper yourself with our
luxurious collection designed to enhance
your natural beauty and nourish your skin.

Don't miss out on this opportunity to treat
yourself or find the perfect gift for your
loved ones. Join us on 11.11 and discover
the secrets to radiant and healthy skin.

Your skin's best friend,
AurumVisage e

@ Select one

() @ About AurumVisage 0
() ™ Go for Discounts

() #TikTokMadeMeBuylt

® '\Aessage

2%
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< MiniChat Pro Office

online

Today

@ Messages and calls are end-to-end encrypted. No one outside
of this chat, not even WhatsApp, can read or listen to them. Tap to
learn more.

)]\\ER j
VARDS

Internal Discussions

% # Announcement: Vote for the Ultimate

Dinner and Dance Venue! &

- Save time from frequent meetings ™™
by u S i n g W hO tS A p p We are thrilled to announce that the highly

anticipated annual Dinner and Dance
event is just around the corner! To make
this celebration even more exciting and
memorable, we want YOU to be part of the

+ Employees can focus on other e et e e
important task

and Dance event an incredible success!

Cheers, Yuukiies)

@ Selectone

o W Royal Plaza on Scotts
(Qrehad) ‘ TOYOTA TSUSHOUASIA PACIFIC

"8 g
A

O &4 The Upper Roon B
Restaurant (Bendey )

&) Palms Bistro (T,-;'- ng
O Pagar) _\,

2:37 pm
i

® Message
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(_@ MiniChat Pro Office ¢

online

Today

@ Messages and calls are end-to-end encrypted. No one outside
of this chat, not even WhatsApp, can read or listen to them. Tap to
learn more.

Hi Vivian! e2

I'm excited to connect with you as your
trusted real estate agent in Singapore. My
name is Yuuki, and I'm here to assist you in

. navigating the vibrant Singapore property
market with confidence and ease.

o Whether you're looking to buy, sell, or rent
Pe rso n q I B ra n d I n a residential or commercial property, I'm
dedicated to understanding your unique
needs and goals. My expertise and passion

for real estate enable me to provide you
with personalized guidance tailored to your

* Introductory messsage e

Your satisfaction is my utmost priority. |
believe in building relationships based on - 8- " s i
trust, integrity, and transparency. Together, - 4 NATIONAL -

o LeCIdS CCIn qurn mOre Gbout the :w;(;l(l::zl!(%ourrealestatejourneya %V%QI%I%SSE/O\P‘;E
company

Feel free to reach out to me to discuss your
real estate aspirations further. Let's embark
on this ... Read more

@ Selectone

() = MyCEAPublic Register 0 AWAR )S FOF
— 0 EAL ESTATE FIRA

CTop STATE i)
O 1@ My Video Listing; g USTRIAL ANDPROLECT WARKETING
e CSPEciALZED P01 JRCTECH REALGSTATE PR TOF STAT RESDENTIAL P

12:49 pm
¢ )

Submission Deadline: 28.5.2021 (Friday)

—_— For more detailaelick ink below 22
%\ Ms. Afina 03 7960 2577 / 010 262 8342 ity

® Message




Get latest updates on our
WhatsApp Newsletter Now!

020 Promotion

« Offline to online promotion
encourage customer to leave
contact details

Get a 10% Discount Today!
htsform.com/smecommunity

+ Incentivise staff to generate leads




Emoji Marketing

People see your brand when they
use your emoji

People are more likely to
remember your brand with an
associated emoji.




‘Team Inbox

« Streamline your customer
communication workflows: WhatsApp
Team Inbox gives you a central place to
manage all your customer
conversations, so you can easily track
progress and ensure that all customers - -
are receiving consistent and accurate Lead Generation
support.

MiniChatg

MiniChat Pro - Marketing Tool

Sales Agent 1 Sales Agent 2 Sales Agent 3



App Marketing Campaign
art & Proven way to boost your sales via
mpaign!

m =

Announc

WhatsApp Link /
QRCode Generator

Building Follower Customer

Engagement
O Campaign
U Broadcast
U Promotion
O Create Engaging Content

hatsApp Marketing strategies to increase your sales
out incurring expensive marketing expenses!

Personalize
Broadcast

&
frorm
[

Product Launch

Special Price
PROMOTION

WhatsApp
Campaign

Appointment
Confirmation

R

Direct
Messaging

ement

o . _I
MiniChatg

CRM . hop . Automation

Info Sharing

)=

Conversational
Commerce

%,
Ot

Festival Greeting

)

Lucky Draw

Increase Lead Generation
{f‘ Boost Customer Outreach
=J Enhance Customer
Engagement

& Improve Sales Conversion
Elevate Brand Positioning
@ Build up Digital Capabilities

and Increase Productivity



WhatsApp Marketing Campaign

Increase Boost Enhance Improve Elevate Brand
Lead Customer Customer Sales Positioning &
Generation Outreach Engagement Conversion Increase
Productivity
WhatsApp QR & Link *  Personalize Message =  Workflow Message *  WhatsApp Shop Team Inbox
3rd Party Integration *  Scheduling *  ChatGPT *  WhatsApp Pay Tagging
Campaign Workflow =  Bulk Broadcast *  Scheduling Messaging =  Workflow Message Notes

Chat History
WhatsApp CRM
Chatbot Automation
3rd Party Integration
ChatGPT

O,




Digital Out-Of-Home (DOOH)
Advertising



Singapore’s
Premier Digital
Out-Of-Home

(DOOH)
Advertising

(Private Condominium Only)

glyph*
Pay It Forward & Help

Bur sponscrahip wil help these b
learning jourmey

A Child

)

FIGHT DENGUE

DO THE §-STEP MOZZIE WIPEOUT

et RLTE



[




Singapore’s
Premier
Digital Out-
Of-Home
(DOOH)
Advertising

(Private Condominium Only)

Nowadays

<0 Attention all businesses!

O No more flyer distribution headaches! © Say goodbye to wasted resources and
ineffective advertising methods! @ ) &

We have an exciting solution for you! & Now, you can reach your target audience
directly by advertising your promotions at Singapore's 100 Private Condos! & @& ()

Get ready to boost your sales and increase brand visibility among a prime audience.

[A%> With this exclusive opportunity, you can showcase your products and services
to residents who are actively seeking great deals and new experiences.

No more flyers lost in the wind!
No more uncertain returns on investment!
No more wasted time and effort!

5 Don't miss out on this game-changing opportunity to connect with potential
customers in a targeted and effective manner.



Singapore’s
Premier
Digital Out-
Of-Home
(DOOH)
Advertising

(Private Condominium Only)

¢ Advertise Your Promotion Listing at Singapore 100 Private Condominium
Operation Time: 0600 - 2359 Hrs (18 hours | per day)

@9 Ad Appearances/screen @9

Per day — 216 Impressions

Per week — 1512 Impressions
Per month — 6,480 Impressions

@ 50% screen space for advertisements (Static or/and Video) m
52 50% screen space for MCST notices &

Time: 15 seconds per slot

20 Available Ad Slots (max)

& Subject for approval & availability. Terms & Conditions apply. &



LE QUEST
WINDERMERE
REGENT HEIGHTS
HILLVIEW REGENCY
REGENT GROVE
CASHEW HEIGHTS
NORTHVALE

H
[

PINE GROVE
SOUTHHAVEN 1
WATERFRONT@FABER
SHERWOOD TOWERS
SELANTING GREEN
HIGHGATE

THE FLORAVALE

1

PARC RIVIERA
HUNDRED TREES
HORIZON RESIDENCES
VIVA VISTA
THE PEAK @ BALMEG

GRANDEUR 8

FLAME TREE PARK

ATELIER VILLAS
CENTRO RESIDENCES CASTLE GREEN
CLOVER BY THE PARK

LAKEVIEW

THE VERVE
DE ROYALE
DOMUS
AIRSTREAM
EIGHT RIVERSUITES
D'MIRA

CITY GATE

6 DERBYSHIRE
EVELYN MANSION
PARK INFINIA AT WEE NAM
368 THOMSON
HILLCREST VILLA

LA CASA
WOODHAVEN

THE GARDEN RESIDENCES

ECOPOLITAN
WATERTOWN
RIVERSAILS
THE QUARTZ
EVERGREEN PARK

THE CHUAN

SKYSUITES @ ANSON
CENTRAL GREEN

CITY SQUARE RESIDENCES

STURDEE RESIDENCES
STURDEE VIEW

WATERCOLOURS

ELIAS GREEN
MODENA

PLAM ISLES
AZALEA PARK
THE ESPARIS
AVILA GARDENS

URBANA
UP@ROBERTSON QUAY
RIVERSHIRE
UE SQUARE RESIDENCES

CUSCADEN RESIDENCES

ONE BALMORAL
BOULEVARD VUE
FONTANA HEIGHTS

19719 BLACK & WHITE
CAIRNHILL ASTORIA
RIVERGATE
RICHMOND PARK
THE BAYRON

THE SUMMIT
BAYWATER
BALCON EAST
CASA MERAH

HAIG COURT
FERNWOOD TOWERS
THE GALAXY
AMBER RESIDENCES
VIBES @ EAST COAST
KATONG GARDEN

POIZ RESIDENCES

R MAISONS
SKY GREEN

THE HELICONIA

LE CRESCENDO
GRANDVIEW SUITES




facebook

ey

Cn”/us(nm

OPEN HOURS

MON - FRI 7AM-11PM

CALL +1234567890
@ B e

L=

Personalize Message for

Festival Greeting i
Automate Offline Automate Online Assign & Monitor Sales Lead

Promotion Campaign Promotion Campaign

Automate Digital Out-Of-
Home Advertising (Private
Condos only)

Kickstart Conversational

Commerce Automate Lead Generation




Sales Text
Messaging 101

WhatsApp Sales Funnels

Google Form Integration

Setup 7x24 Chatbot

Memberships

Automate with Property
Guru Listing

WhatsApp Workflow
(CTA Button or Listing)



Multiple Touchpoint

f
8
©

Channels

WA Community

000®



Chapter 7:

Mentorship Programme



Simple,
Smart &

Proven way
to boost
your sales

Call-To-Action
Promotion Campaign

DNC Data Scrubbing WhatsApp Bulk

Broadcast &
Scheduling

Customer ,: No Email, No SMS! _. Customer
Management ‘:' Just WhatSApp Engagement &

Sales Automation

Join Your Business

Online Orderi
WhatsApp Channel nline Ordering

Shopping Cart

Lead Generation Secure Online
(New & Existing Client) Digital Payment



Social Media Marketing

Business Name Card SMS Marketing

/o

~

Online Store / Marketplace

-~

s & ‘
LOYALTY

Y
I CRM REWARDS > mmmp E
Q = f 4

k L 4 Community Group
e Customer Relationship Loyalty & Rewards /

ﬁv ‘ﬁpﬁ} Management & Automation Customer Engagement A

t t ' |

Business Networking

Email Marketing

. _J

3 Digital Marketing

A

Retail Store

CONFIDENTIAL
FOR INTERNAL USE ONLY




3%’ Digital Transformation Journey
U
n

Digitalization

Stage 1 | Stage 2
I
Digitized C I Customer
|g|t|zce ustomer » Relationship
ontact : Management

Stage 3

Integrated with
Your Email

Digital Marketing

: I
Company W§b5|te - FB/1G / Telegram
/ Google Business / YouTube (EN)

_____‘__

=)

WeChat Marketing /
Xiaohongshu /\4T $ (CN)

Engagement /
Promotion Campaign

=)

Analytics Report /
Lead Generation

Social Media
Marketing

Emailer / WhatsApp Campaign
Broadcast | Engagement
I
]
I
I
Content Marketing |l Building Up
(Blog, Post, Adv, I Community / Group

Livestreaming)

Social Commerce



Digital Transformation Journey

Stage 1 | Stage 2 | Stage 3

_ Social C 2 cCommerce Website [ Marketplace
eCommerce ocial Lommerce # I» (e.g. Shopee, Lazada,

Qoo010)

n
-
m
U
n

Building Up Build Trust, Brand,

Social Selling Community Group - Loyalty and # Social Commerce /
!

(WhatsApp / WeChat Customer TikTok
/ Telegram Group) Engagement

I
mPOS Terminal » Online Payment # Payment Link

Implementation,

PDPA Compliance Appoint DPO PDPA Compliance » Safeguard & Encrypt

| Course [ Personal Data Protection




GET IN TOUCH

We can help you improve your customer
service, sales, and marketing, and
ultimately save you money.

sales@smemarketing.asia

190 Middle Road #12-06 Fortune
Centre (S) 188979

+65 6876 7988

https:/ [ www.smemarketing.sg

& ¢ O K




