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Kickstart Conversational Commerce through 
WhatsApp Marketing Campaign 
- Up to 90% Training Subsidy for SMEs!

Special Package for SMEs 
- 2x Classroom Training (6-Hour)
- 6x Personalize 1-to-1 Coaching (4-Hourly)
- MiniChat Pro Solution (12-mth Subscription)
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Companies using 
WhatsApp



The Straits Times

Receive breaking news updates, in-depth 
analysis, and exclusive interviews with experts



Channel News Asia (CNA)

Stay informed about the latest news and 
increase engagement with CNA content



Ministry of Communications & 
Information Gov.sg

Receive government updates, access e-services, 
and get help with government matters



National Environment Agency (NEA)

Receive weather updates, air quality alerts, and 
recycling reminders



Housing Development Board (HDB)

Comprehensive hub for everything related to 
HDB. Apart from engaging content like 
neighborhood highlights, you can also stay 
updated on BTO developments and participate in 
local photography competitions.



Chapter 1: 

Latest Trends & Understanding 

Conversational Commerce



Lead Generation Customer Engagement Sales Conversion



Customer Engagement, Shopping & Payment on WhatsApp App and Beyond!

HOW TO SELL ON WHATSAPP?

** For illustration only



Increased Engagement: 
WhatsApp campaigns have 

the potential to increase 
engagement with customers, 

as they are more likely to 
open and read messages sent 
through the app compared to 

emails or SMS.

Cost-Effective
WhatsApp campaigns are 

relatively inexpensive 
compared to other 

marketing channels such 
as television or print 

advertising.

Wide Reach
WhatsApp has over 2 
billion monthly active 

users, making it one of 
the most widely used 

messaging platforms in 
the world.

Personalization
WhatsApp allows 

businesses to 
communicate directly 
with customers, which 

can lead to more 
personalized and 

effective marketing 
campaigns.

Targeted Messaging
WhatsApp allows 

businesses to segment 
their customer base and 

send targeted messages to 
different groups based on 

their interests and 
behavior.

5 Reasons Why SME need to 
use WhatsApp Campaign



Redefining the way people 
engage and shop. 

Enhance the online shopping experience for your customers

🚀 Increase Lead Generation

🌟 Boost Customer Outreach

💬 Enhance Customer Engagement

💰 Improve Sales Conversion

🚀 Elevate Brand Positioning

💡 Build up Digital Capabilities and Increase Productivity



Don’t forget to appreciate your existing customers!

It’s more expensive to get a new customer than 
to retain an existing one!

Old Customer Existing Customer New Customer

Customer Retention Customer AcquisitionNeglected Customer





8-STEPS TO DIGITAL SUCCESS

Digitalization Building Community Social Brand Amplifier

ConsistencyResponsive Sales ConversionUpskill & Deepen 
Digital Skill

Content Marketing



Current Digital 
Landscape





Social Commerce gaining ground here!

The New Rising Trend in Singapore 



The New Rising Trend 
in Singapore 

Strategic Social Commerce for New 
Retail & Digital Commerce



83.2% of Singaporean use WhatsApp!



TYPES OF ONLINE CUSTOMER

Discount / Deal 
Seekers

Prestige Customers

Simple & Easy / 
Engagement Window Shopper

Loyalty Customer



Manual vs. Automated Messaging
A Story of Efficiency

In the Company, owner Mr. Tan assigned a task 
to two employees: sending 200 personalized 

WhatsApp messages to customers.

Staff 1 - Lisa (Manual Method)

Lisa spent 4 hours crafting heartfelt 
messages individually for each customer, 
showing her dedication to personalization.

Staff 2 - Mike (Automation Method)

Mike used the WhatsApp’s automation tool and 

sent all 200 messages within 30 minutes, 
maintaining a personal touch.

BEFORE NOW



Public Traffic Private Traffic Social Traffic

Social Commerce / 
Conversational 

Commerce

Marketplace eCommerce Website

TYPE OF ONLINE ECOMMERCE

Community Traffic

Lifestyle eCommerce

New Channel



Brand Websites Social CommerceMarketplace

Make Your Selling SAFE, EASY & FAST



“Build a Successfully Online Business with WhatsApp”

What Does Your Business Needs Now?

 Customer Outreach

 Customer Engagement

 Increase Brand Awareness & Loyalty Trust

 Increase Sales Conversion
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Lead Generation VS Lead Conversion

Lead ConversionLead Generation

$$$ Leads $$$$



Lead Generation VS Lead Conversion

Lead ConversionLead Generation

$5,000
100 

Leads
1 – 3
Sales



Lead Generation VS Lead Conversion

What Happened?Lead Generation

$5,000
97 

Leads
1 – 3
Sales

100 LEADS

• Never pick up
• Never reply
• Busy right now
• Call you back later
• Not interested
• Already bought
• Travelling
• Never follow up



What happen to all the Leads?

You have 
100 Leads

2 Buy

98
Didn’t Buy Never Buy?

After 6 months...
After 1 year…
After 2 years…
After 5 years…
After 10 years...

???
Buy from 

Others



What happen to all the Leads?

You have 
100 Leads

2 Buy

98
Didn’t Buy Never Buy?

After 6 months...
After 1 year…
After 2 years…
After 5 years…
After 10 years...

Potential 
Sales!



Avoid the 4 common 
Sales mistakes!



Mistake 1
Reaching out
TOO SLOW

Do you take more 
than 5 min to 

respond to a new 
lead?

Mistake 2
Not Being 

CONVENIENT

Do you contact leads 
via email or phone 

calls?

Mistake 4
NOT Consistent 

Engagement

Don’t neglect all the 
sales lead, keep 

them updated on 
the latest news, 

product, and 
promotion.

Mistake 3
NOT able to impress

the Customer

Everyone is sending 
them the same 

information.

Avoid the 4 common Sales mistakes!



• Your lead is more likely to read 
your message than answer 
your call.

• Your leads won’t feel annoyed 
by your outreach.

• It’s much easier to respond to 
a WhatsApp message than a 
missed call.

3 Reasons Why you should WhatsApp your 
new leads instead of calling them, 
especially for the first outreach!



Chapter 2:

The Importance of WhatsApp 

Marketing for SMEs



1

Establish 
Corporate 
Objectives

Initiate a 
festive 
season 

sales drive

2

Define Core 
Audience

Segment customer 
database and 
compliance to 

DNC

3

Construct 
Marketing 
Initiatives

Utilize ChatGPT for 
creative ideation 

and written 
materials, employ 
Canva for graphic 

design

Design 
Response 

Flow

4 5 6 7 8

Implement 
MiniChat Pro for 

structured message 
sequences and 

keyword-triggered 
replies

Broadcast 
Campaign

Tailor 
communications 
using WhatsApp 

Automation 
tools

Assess 
Campaign 

Progressively

Update 
Customer 
Database

Formulate 
Fresh 

Campaigns

Develop future 
marketing 
strategies 
based on 
analytical 

insights and 
user feedback

Refresh contact 
list based on 
engagement 

levels (e.g., from 
prospective to 

converted leads)

Calculate the 
conversion rate 
of the campaign 
after promotion 

ended

8-Step Comprehensive Guide to
Mastering WhatsApp Campaign Execution



 83.2% of Singaporean use WhatsApp!

 Easy to Use

 Simple to Understand

Cost-Effective

Why WhatsApp?





Type of WhatsApp?



What is 
WhatsApp 
Premium?





Call-to-Action Button

** Button & Multiple Listing – Available on WhatsApp Business API Account.



WHATSAPP 
COMMUNITY



Use Groups
to connect 
with family 
and friends

Use Communities 
to connect with 
your schools, 
neighborhoods, 
workplaces, clubs 
and more

Click Here!



Introducing the WhatsApp Community
for SME Bosses! 🤝 Connect with
fellow business leaders in Singapore
through our exclusive SME Bosses
Community on WhatsApp.

Share insights, collaborate, and stay
updated on the latest industry trends.
Join us in strengthening the network of
small and medium-sized enterprises
for collective growth. Together, we're
empowering businesses to thrive!

Follow this link to join our WhatsApp
Bosses Community:
https://chat.whatsapp.com/FnEMiG0r
8SW1aqvFevwTi6



WHATSAPP CHANNEL



1

2

3



Follow the SME Marketing channel on WhatsApp: 
https://whatsapp.com/channel/0029VZzqVvA1Xqug0pyY153q



MULTI-DEVICE



Option to hide 
WhatsApp chats 

with new security 
feature Chat Lock



WHATSAPP PAY



Create Poll on 
WhatsApp



Companion Mode
One WhatsApp account across multiple phones

WhatsApp launched a new multi-device 
feature Companion Mode that would allow users to link 
multiple 4x phones with their primary ...



Companion Mode



WhatsApp allows users to edit messages



Upcoming on WhatsApp 



NEW LAYOUT



WhatsApp Business



How to create a WhatsApp 
Business account?

Download the WhatsApp Business app 
for Android or iPhone

 Suitable for local business owners

 Suitable for small businesses

 Canned / Quick Responses

 Conversation Labels

 Set an away message

 Business Profile / Hours

 Use via Dedicated App

 No Integration with other systems

 One person can access only



Enter your business’s phone 
number

Fill in your details
After you enter your phone number, 
you will automatically be directed to 
this page. Fill in the essential details like 
your business name, add a profile 
picture, and select a category that 
best describes your business.



WhatsApp business tools
In the next step, you can learn about 
setting up a product catalog for your 
eCommerce or automated 
messaging.



Before you move on to advanced 
features like automated 
messaging, make sure to add 
more information about your 
business. You can manage 
addresses, hours, and websites in 
the Business Profile category in 
settings.



Product Catalog 



WhatsApp Business

Automated Messaging 



Labels
Use labels to organize and categorize users and messages. This will help you sort 
messages by urgency and recognize returning customers. You can use pre-
programmed labels or create new ones that make sense for your business.



Dual 
WhatsApp 
Accounts 
on Single 

Phone

WhatsApp App WhatsApp Business App

Normal SIM Card Dual SIM / eSIM / Landline



LANDLINE NUMBER



Have You Encounter?
Unclickable Links on WhatsApp

Message received 
from a new contact

Links are NOT 
clickable

Reply to unlocks chat

Links are clickable now

https://smemarketing.asia/ACME-
demo-residences



WHATSAPP
GROUP

WhatsApp allows you to make a group of up to 1024 members.



Have You 
Encounter?

WhatsApp Group

WhatsApp Group
Lots of Unwanted Messages (eg. Good Morning & 
Birthday Greeting)

Customer’s mobile number exposed



WhatsApp Group Settings
Admins Must Approve anyone who wants 
to join the group.

Have You 
Encounter?

WhatsApp Group



Have You 
Encounter?
Broadcast Limitation

Limited Group Size (256 contacts per 
group)
For Broadcast –
1) You NEED to save receipt number.

2) Receipt NEED to SAVE your number



Have You Encounter?
WhatsApp Link / QR

https://wa.link/6589091669



Why create WhatsApp links?

To open a WhatsApp chat, you usually 
need to know the user’s phone number, 
save it on your device, and search for it 
to start the conversation. A WhatsApp 
link simplifies those steps in 1 single 
click that opens the chat without saving 
phone numbers, this is what it’s 
called "click to chat”.

How do WhatsApp People NOT be 
on your contacts list?

Example: https://wa.link/6598765432

https://open.wa.link/open



Create WhatsApp QR & Link?

https://create.wa.link/

Basic Link
https://wa.link/6589091669

Premium Link
https://wa.link/smemarketing



Basic Link:

https://wa.link/6587654321

https://wa.link/hu3ehfdsh

Premium Link:

https://wa.link/propertylimbrothers

https://wa.link/amos_residence

https://wa.link/lentormodern

https://wa.link/codikoh

https://create.wa.link/



Backup Your Chat



How to Run Multiple WhatsApp on 
Windows Desktop?



Chapter 3: 

Creating a WhatsApp Marketing 

Campaign (MiniChat Solution)



WhatsApp 
Marketing Tool



Introducing 
MiniChat Pro
WA Marketing Tools



HAVE YOU 
BEEN FACING

01
Sending Personalize 

Message to your 
customers. 

Integrating 
ChatGPT with 

WhatsApp.

Scheduling 
broadcasts for 

specific timings.

Broadcasting
messages to 
WhatsApp 

groups.

Implementing 
WhatsApp 

Automation, such 
as using a Chatbot

Activating 
WhatsApp Pay with 

Stripe Payment 
integration.

Integrating 
WhatsApp with 

Google Form, 
Shopee, Shopify, or 

WooCommerce.

Creating 
Message Flow 

& Delayed 
Message

CRM Build-In 
with customer 

Tagging

Are you currently 
experiencing any 
of these 
challenges while 
using 
WhatsApp?

WhatsApp CRM & Campaign

WhatsApp

🤩 ⏲ 📢

🔗💳

📲

⚙

💬 💌



HAVE YOU 
BEEN FACING 01Efficiently track and 

record all the WhatsApp 

communications 

between your staff and 

customers?

Responding 

promptly to 

customer inquiries 

on WhatsApp?

Customer contacts 

and conversations if 

a staff member 

leaves the 

company?

Manage customer 

interactions when a 

staff member is on 

vacation leave?

Create WhatsApp 

campaigns that leave 

a lasting impression 

on your customers?

Without using 

WhatsApp 

Business API

Trigger Offline 

Chatbot after 

office hours.

Are you, as a 
business owner, 
encountering the 
following 
challenges while 
using WhatsApp?

WhatsApp CRM & Campaign

WhatsApp

Preset 

Promotion 

Campaign 

Template

☹ ⚡ ⏳

🥰 🔛

👍 💪

✈

Spending too much 
time manually reply 

customer msg

😞



Introducing MiniChat Pro - the 
ultimate cloud-based solution for managing your WhatsApp 
conversations and customer relationships. With MiniChat Pro, 
you can streamline your communication, enhance your 
customer service, and improve your productivity.

MiniChat Pro is the ultimate WhatsApp CRM tool, enabling you 
to manage multiple WhatsApp accounts on a single 
dashboard. It supports multiple users, so your team can 
collaborate seamlessly, and role assignment ensures that 
everyone knows their responsibilities.

The contact management feature allows you to organize your 
contacts efficiently, so you can focus on building relationships 
with your customers. The chat history feature lets you review 
your previous conversations, so you can pick up where you 
left off and provide better service.

With MiniChat Pro, you can easily support WhatsApp Shop 
and WhatsApp Pay, providing your customers with a 
seamless shopping and payment experience. This feature 
can help you increase your sales and grow your business.

Whether you're a small business or a large enterprise, 
MiniChat Pro is the perfect solution for managing your 
WhatsApp conversations and customer relationships. Sign up 
today and experience the power of MiniChat Pro!

🛒 WhatsApp Shop

💸 WhatsApp Pay

📜 Chat History

📢 Personalize Bulk Broadcast

⏰ Schedule Message

🤖 Chat AI Integrated

📱 Support Existing WhatsApp

📊 WhatsApp CRM

👥 Multiple Users Access

📱 Multiple Accounts Access

🔅 Membership

ẹ Role Assignment

📝 Contact Management

🤖 Chatbot Builder



Introducing WhatsApp Inbox
(Shared WhatsApp Business Team Inbox)



WhatsApp Team Inbox
Respond in seconds, not minutes!

Don’t Let Your Customers Wait……..



Customer ServiceDept HeadBusiness Owner

Company WhatsApp

WhatsApp 
Team Inbox

Benefit:

 Improved Customer Service

 Increased Productivity

 Improved Visibility

Used cases:

 Customer Support

 Sales Engagement

 Marketing Activities

 Human Resources



Customer Service

Outlet A Outlet B Outlet C Outlet D

Dept HeadBusiness Owner

WhatsApp 
Team Inbox

 Multiple Outlets

 Multiple User



Customer ServiceDept HeadBusiness Owner

Sales & Marketing Dept Support DeptWhatsApp 
Team Inbox

 Multiple Channel

 Multiple User



Get More Sales & Save More Time 
with WhatsApp CRM & Automation

MiniChat Pro Version

Sales Agent 1

Sales Agent 2

Sales Agent 3

Streamline Your Customer Relationships: Mastering 
WhatsApp Contact Management with MiniChat Pro

WhatsApp CRM & Campaign

Minichat PRO



How to use WhatsApp 
Automation for your 
Business?



Chatbot Automation

** Poll Features with Chatbot – Available on WhatsApp Messenger & WhatsApp Business Account.



• Text & Images

WhatsApp Broadcast

Personalize 
Message



Bulk 
Broadcast & 
Scheduling

Personalize 
Messages

USER: SMEMarketing START DATE: 2022-09-10
WHATSAPP # '6589091669 END DATE: 2022-09-11

CAMPAING NAME WHATSAPP STATUS MIN DELAY MAX DELAY

Mid-Autumn Greeting 6581614179 success 7 7
Mid-Autumn Greeting 6588119535 success 7 7
Mid-Autumn Greeting 6585888860 success 7 7
Mid-Autumn Greeting 6583839897 success 7 7
Mid-Autumn Greeting 6584688525 success 7 7
Mid-Autumn Greeting 6583839256 success 7 7
Mid-Autumn Greeting 6583661547 success 7 7
Mid-Autumn Greeting 6581280628 success 7 7
Mid-Autumn Greeting 6590216322 success 7 7
Mid-Autumn Greeting 6581131970 success 7 7
Mid-Autumn Greeting 6588158071 success 7 7
Mid-Autumn Greeting 6590187289 success 7 7
Mid-Autumn Greeting 6583211212 success 7 7
Mid-Autumn Greeting 6582182272 success 7 7
Mid-Autumn Greeting 6588554000 success 7 7
Mid-Autumn Greeting 6581123559 success 7 7
Mid-Autumn Greeting 6587568208 success 7 7
Mid-Autumn Greeting 6585111466 success 7 7
Mid-Autumn Greeting 6588977973 success 7 7
Mid-Autumn Greeting 6588177445 success 7 7
Mid-Autumn Greeting 6587833913 success 7 7
Mid-Autumn Greeting 6590308780 success 7 7
Mid-Autumn Greeting 6581003444 success 7 7
Mid-Autumn Greeting 6587810350 success 7 7
Mid-Autumn Greeting 6582882399 success 7 7
Mid-Autumn Greeting 6582689392 success 7 7
Mid-Autumn Greeting 6586923945 success 7 7
Mid-Autumn Greeting 6586886776 success 7 7
Mid-Autumn Greeting 6590239964 success 7 7
Mid-Autumn Greeting 6582003505 success 7 7
Mid-Autumn Greeting 6587126766 success 7 7
Mid-Autumn Greeting 6583180662 success 7 7
Mid-Autumn Greeting 6587748067 success 7 7
Mid-Autumn Greeting 6588700519 success 7 7
Mid-Autumn Greeting 6586176113 success 7 7
Mid-Autumn Greeting 6588082826 success 7 7
Mid-Autumn Greeting 6586867803 success 7 7
Mid-Autumn Greeting 6581004265 success 7 7
Mid-Autumn Greeting 6590121219 success 7 7
Mid-Autumn Greeting 6590283201 success 7 7
Mid-Autumn Greeting 6590219097 success 7 7
Mid-Autumn Greeting 6581832333 success 7 7
Mid-Autumn Greeting 6586619319 success 7 7
Mid-Autumn Greeting 6590016582 success 7 7
Mid-Autumn Greeting 6590171153 success 7 7
Mid-Autumn Greeting 6589236485 success 7 7
Mid-Autumn Greeting 6582985738 success 7 7

WHATSAPP REPORT



Message Flow – Drag & Drop



Integrate your WhatsApp 
account with……



Membership
Minichat PRO

WhatsApp CRM & Campaign



Chat AI 
Integration

May I know where is 
your office?

190 Middle Road #12-
06 Fortune Centre 
Singapore 188979

May I know where is 
your office?

Option 1 
Hi, Thank you for your inquiry. Our 
office is located at 190 Middle 
Road #12-06 Fortune Centre 
Singapore 188979. You can find a 
map and our contact information 
on our website.  Let me know if 
you have any other questions.

Option 2
Hello!  We’re glad to hear from 
you.  Our office is situated at 190 
Middle Road #12-06 Fortune 
Centre.  You can easily get 
directions by searching “SME 
Marketing Academy” on Google 
Maps.  If you need any further 
assistance, please let us know.

Without ChatGPT With ChatGPT

WhatsApp CRM & Campaign

Minichat PRO



Mobile 
Version





Chapter 4: 

WhatsApp Shop with Secure 

Digital Payment



Chat . Buy . Pay



Chat 

Buy 

Pay



Type of Digital Payment

Static SGQR Code
Dynamic QRCode
Payment Terminal
(In-Store Solution)

Payment Link
(Online)

Online 
Payment 
Gateway



What is Payment Link?



https://bit.ly/SME
Paymentlink

Payment Link for Social Commerce
Why struggle to bring customers from your social channels back 
to your site to close sales? Let them buy right where they are.

1. Create Link

2. Share Link

3. Get Paid



Payment Link Solution

https://www.sgepay.com/PayOpenQR/03106217https://www.sgepay.com/MultiPay/1441447
5-fad2-4e92-95b5-75acca30b73c

Amount is fixed Amount input by customer



All-In-One Payment Terminal
Card Solutions + QR Payment



DIGITAL PAYMENT

All-In-One Payment Terminal
Card Solutions + QR Payment

 No Monthly Subscription Fee

 No Maintenance Fee 

 No Rental Fee

 No Contract Period

 Waived Application Fee

 Waived Setup Fee

 Training Provided

 Free SIM Card Activation

Say goodbye to 

multiple payment terminals and hello 
to simplicity with All-In-One Payment 

Terminal! One terminal, 18+ 
payment methods, and only a small 

fee per successful transaction. 

We Make Payment 
SIMPLE

for Your Business!

🔴 Terminal Rental: FREE for 1st 100 applications.

🔴 Deposit (per machine): S$300 (Refundable)



RatesMode of Payment

2.8%Visa 

2.8%Master

3.0%UnionPay

1.8%WeChat Pay

1.8%Alipay 

2.5%Grab Pay

2.5%ShopeePay

1.2%PayNow (Corporate)

2.5%Touch’N’Go

For Instore Rate

For Online Rate



Chapter 5:

Personal Data Protection Act / 

Do Not Call (DNC)



Do Not Call (DNC)
Scrubbing Database

https://www.dnc.gov.sg/organisation/register



https://www.dnc.gov.sg/







https://www.dnc.gov.sg/



https://www.dnc.gov.sg/



DNC – Scrubbing Database

https://www.dnc.gov.sg/organisation/register





Register 
DPO

https://www.acra.gov.sg/



Register 
DPO

https://www.acra.gov.sg/



https://www.pdpc.gov.sg/Enforcement-Decisions

PDPC
Enforcement 

Decisions



Get Permission from your 
contacts before you send them 
a promotion campaign.

Only communicate with users 
you know and those who wish to 
receive messages from you.



How to identify and prevent 
WhatsApp spam

Simply put, spam is unwanted or unsolicited 
messages or calls, especially from someone 
not personally known to you. 

5 Things That Can Get You Banned on WhatsApp

• Using an Unofficial Version of the App

• Sending Threatening and Illegal Content

• Getting Reported Consistently

• Using WhatsApp for Hacking Attempts

• Sending Spam Messages



• Let users save your mobile number

• Establish communication with the 
users.

• Get Permission from your contacts 
before you send them a promotion 
campaign.

• Only communicate with users you 
know and those who wish to receive 
messages from you.

How to Avoid Getting Banned!



Chapter 6: 

Best Practices for WhatsApp 

Marketing (Case Studies)



Increase Lead 
Generation & Boost 

Customer 
Engagement



How to Generate More Leads through 
WhatsApp Marketing?

By clicking on the ad, interested users are seamlessly directed to your WhatsApp 
inbox to inquire about your products or services

Maximize the use of Chat Links
You can place chat links on your website, social media profiles, or digital 
marketing campaigns.  When users click on the link, they will be redirected to your 
WhatsApp chat.

Show Your WA QR Code
Create and display your WhatsApp QR Code on physical marketing materials 
such as brochures, pamphlets or newspaper ads.

Interested individuals can scan the QR Code using their smartphone’s camera, 
instantly opening a chat with your business on WhatsApp

Utilize Click to Chat Ads



What is WhatsApp Lead Generation?
• Definition: Leveraging WhatsApp to capture potential customer 

information and transform them into valuable leads.

Key Benefits:

• Interactive Features: Engage with prospects 
through direct messaging, multimedia content, 
and interactive elements.

• Personalized Communication: Nurture 
customer interest with targeted messages 
based on preferences and behaviors.

• Call-to-Action Prompts: Drive prospects 
towards specific actions, such as visiting 
eCommerce websites or making payments.

• Objective: Convert potential customers into 
valuable leads for further nurturing and sales 
opportunities.



Amplify Your Lead 
Generation Efforts

WhatsApp is a powerful tool for businesses to generate 
sales leads. Here are some tips for using WhatsApp 

effectively



Optimize Your WhatsApp Business Profile
Create a professional and compelling WhatsApp Business profile that 
showcases your products or services. Include relevant information such as 
your business description, contact details, website links, and a clear call-to-
action.

Key Benefits:

• Enhance Brand Presence: Establish a 
recognizable and credible online presence.

• Showcase Products/Services: Highlight your 
offerings and attract potential customers.

• Provide Easy Contact Information: Make it 
convenient for customers to reach you.

• Drive Website Traffic: Direct users to your 
website for more detailed information.

• Encourage Action: Prompt customers to take 
desired actions, such as purchases or inquiries.



Engage in Personalized Messaging
Personalize lead engagement on WhatsApp to address specific needs. 
Showcase how your solution resolves challenges for stronger connections 
and higher conversions.

Key Benefits:

• Enhanced Customer Engagement: Build 
stronger connections with potential customers.

• Tailored Messaging: Address individual needs 
and preferences for a personalized experience.

• Problem-Solving Focus: Demonstrate how 
your offerings can effectively resolve customer 
pain points.

• Increased Conversion Rates: Nurture leads 
into paying customers.



Offer Exclusive Deals and Discounts
Offer exclusive deals via WhatsApp to engage potential leads and drive 
conversions. Utilize QR codes or URL links for easy access.

Key Benefits:

• Boost Engagement: Incentivize leads to 
interact with your business.

• Create Urgency: Encourage prompt action 
with limited-time offers.

• Enhance Exclusivity: Provide special deals for 
an exclusive customer experience.

• Simplify Access: Use QR codes or links for 
convenient engagement.



Provide Prompt Customer Support
Leverage WhatsApp for responsive customer support. Ensure timely, helpful 
replies to showcase dedication to satisfaction. Integrate with Facebook & 
website for seamless interaction.

Key Benefits:

• Enhance Trust: Timely and personalized 
support builds customer confidence.

• Boost Satisfaction: Responsive service 
leads to happier, more loyal clients.

• Convert Leads: Effective communication 
turns potential leads into customers.

• Streamline Interaction: Integration 
provides a seamless customer experience.



Run WhatsApp Contests or Giveaways
Organize WhatsApp contests for engaged audiences. 
Encourage sharing to expand reach and boost leads.

Key Benefits:

• Audience Engagement: Contests captivate 
and involve your audience.

• Extended Reach: Sharing widens your 
contest's exposure and attracts more leads.

• Enhance Brand Visibility: Contests promote 
your brand and attract attention.

• Lead Generation: Engaged participants can 
turn into potential leads.



Create Engaging Content
Establish yourself as an industry expert by sharing valuable content, such as 
blog posts, videos, or infographics, on WhatsApp. This consistent 
engagement attracts potential leads and strengthens community ties.

Key Benefits:

• Establish Authority: Become a 
trusted industry expert.

• Attract Leads: Valuable content 
draws potential customers.

• Engage Your Community: 
Strengthen connections with your 
audience.

• Enhance Brand Credibility: Reliable 
information builds trust.



Utilize WhatsApp Broadcast Lists
Effectively generate leads by segmenting WhatsApp contacts into interest-
based lists. Tailor messages and offers to each segment, boosting 
relevance and conversion rates.

Key Benefits:

• Personalization: Tailor messages 
to individual preferences.

• Higher Engagement: Relevant 
content boosts interaction.

• Improved Conversion Rates: 
Targeted approach leads to more 
conversions.

• Enhanced Customer Satisfaction: 
Meeting specific needs fosters 
satisfaction.



Leverage WhatsApp Status Updates
Leverage WhatsApp status updates to highlight new offerings, promotions, 
or company insights. This strategy piques interest and generates curiosity 
among contacts, fostering potential leads.

Key Benefits:

• Intrigue and Curiosity: Engage 
contacts with exclusive content.

• Increased Interest: Generate 
curiosity about your offerings.

• Lead Generation: Capture potential 
leads through interest piqued.

• Showcasing Creativity: Display 
products in an engaging manner.



Emoji Marketing
Emoji marketing uses emojis strategically in messages to connect 
emotionally with the audience, enhancing lead generation efforts.

Key Benefits:

• Capture Attention: Grab eyeballs with visually 
appealing emojis.

• Express Emotions: Convey feelings and 
establish deeper connections.

• Simplify Messaging: Clarify complex 
messages with engaging icons.

• Boost Engagement: Encourage interaction 
and keep leads engaged.



Digital Name Card
In the digital era, traditional paper business cards are being replaced by 
digital alternatives, offering a convenient way to share contact information. 
When integrated with WhatsApp, this approach boosts lead generation and 
communication efficiency for businesses.

Key Benefits:

• Enhanced Accessibility: Share contact 
information effortlessly, eliminating the 
limitations of physical cards.

• Eco-friendly Approach: Adopt a sustainable 
alternative to paper business cards, reducing 
environmental impact.

• Convenient Sharing: Quickly share contact 
details via WhatsApp messages or QR codes.

• Cost-effectiveness: Eliminate printing and 
distribution expenses associated with 
traditional paper business cards.



Encourage Referrals
Leverage satisfied customers as brand advocates through WhatsApp 
referrals. Provide incentives for both the referrer and the new lead to drive 
loyalty and expand your reach. This boosts lead generation effectively.

Key Benefits:

• Leverage Customer Advocacy: Tap into 
the power of satisfied customers to attract 
new leads.

• Incentivize Referrals: Reward both 
referrers and new leads for their 
participation.

• Generate Qualified Leads: Reach a wider 
audience and acquire high-quality leads.

• Enhance Customer Loyalty: Foster 
stronger relationships with existing 
customers.



Encourage Employee Advocacy
Empower employees as brand advocates. Encourage them to share your 
business with their WhatsApp contacts. Implement a referral program for 
successful lead conversions. Expand your reach and acquire high-quality 
leads effectively.

Key Benefits:

• Incentivize Participation: Motivate 
employees with attractive rewards or 
commissions.

• Expand Lead Generation: Reach a 
wider audience and acquire 
qualified leads.

• Enhance Employee Engagement: 
Boost employee morale and foster a 
sense of ownership.

• Strengthen Brand Advocacy:
Cultivate a culture of brand loyalty 
and enthusiasm among employees.



Case Studies 
Examples

How WhatsApp can be used in 
different scenarios



Clearing of Database
• Sending to old customers to 

update database

• Interactive polling options to 
encourage engagement



CNY Promotion
• Let your customers know your 

upcoming promotions

• Lead to sales conversion



Mid-Autumn Gifting
• Personalize each gifts with polling 

option

• Customers are likely to have a 
stronger impression on your 
company



Event RSVP
• Confirmation of booking with 

customer

• Customers are likely to engage 
with companys that are proactive



Festive Greeting + 
Promotions

• Include your festive promotions 
along with greeting message

• Engagement channel to 
conversion



Leads Segmentation
• Real estates can filter incoming 

leads

• Keep interested leads engaged to 
minimize drop off



Promotional Offers
• Inform customers exclusive deals

• Include WhatsApp members 
exclusive discounts



Internal Discussions
• Save time from frequent meetings 

by using WhatsApp

• Employees can focus on other 
important task



Personal Branding
• Introductory messsage

• Leads can learn more about the 
company



O2O Promotion
• Offline to online promotion 

encourage customer to leave 
contact details

• Incentivise staff to generate leads



Emoji Marketing
• People see your brand when they 

use your emoji

• People are more likely to 
remember your brand with an 
associated emoji.



Team Inbox
• Streamline your customer 

communication workflows : WhatsApp 
Team Inbox gives you a central place to 
manage all your customer 
conversations, so you can easily track 
progress and ensure that all customers 
are receiving consistent and accurate 
support. 

Lead Generation

MiniChat Pro - Marketing Tool 

Sales Agent 1 Sales Agent 2 Sales Agent 3



WhatsApp Account
Registration

 WhatsApp Messenger 
 WhatsApp Business

WhatsApp Link / 
QRCode Generator

Building Follower Customer 
Engagement

Personalize 
Broadcast

WhatsApp 
Campaign

Survey

Direct 
Messaging

Voting

Info Sharing

Lucky Draw

Product Launch

Festival Greeting

Announcement

Conversational 
Commerce

 Campaign
 Broadcast
 Promotion
 Create Engaging Content

Appointment 
Confirmation

WhatsApp Marketing Campaign
A Simple, Smart & Proven way to boost your sales via 
WhatsApp Campaign!

Launch your WhatsApp Marketing strategies to increase your sales 
revenue, without incurring expensive marketing expenses!

🚀 Increase Lead Generation

🌟 Boost Customer Outreach

💬 Enhance Customer 

Engagement

💰 Improve Sales Conversion

🚀 Elevate Brand Positioning

💡 Build up Digital Capabilities 

and Increase Productivity



Increase
Lead 

Generation

Boost 
Customer 
Outreach

Enhance 
Customer 

Engagement

Improve
Sales 

Conversion

Elevate Brand 
Positioning & 

Increase 
Productivity

 Team Inbox
 Tagging
 Notes
 Chat History
 WhatsApp CRM
 Chatbot Automation
 3rd Party Integration 
 ChatGPT

 WhatsApp QR & Link
 3rd Party Integration
 Campaign Workflow

 Personalize Message
 Scheduling
 Bulk Broadcast

 Workflow Message
 ChatGPT
 Scheduling Messaging

 WhatsApp Shop
 WhatsApp Pay
 Workflow Message

WhatsApp Marketing Campaign



Digital Out-Of-Home (DOOH) 

Advertising



Singapore’s 
Premier Digital 
Out-Of-Home 

(DOOH) 
Advertising

(Private Condominium  Only)





📣 Attention all businesses! 

🚫 No more flyer distribution headaches! 🚫 Say goodbye to wasted resources and 
ineffective advertising methods! ✋📦🎉 

We have an exciting solution for you! 🎉 Now, you can reach your target audience 
directly by advertising your promotions at Singapore's 100 Private Condos! 🏙🎯🔥 

Get ready to boost your sales and increase brand visibility among a prime audience. 
📈✨ With this exclusive opportunity, you can showcase your products and services 
to residents who are actively seeking great deals and new experiences.

✅ No more flyers lost in the wind! 
✅ No more uncertain returns on investment! 
✅ No more wasted time and effort!

💼 Don't miss out on this game-changing opportunity to connect with potential 
customers in a targeted and effective manner. 🌟

Singapore’s 
Premier 

Digital Out-
Of-Home 
(DOOH) 

Advertising

(Private Condominium  Only)



📢 Advertise Your Promotion Listing at Singapore 100 Private Condominium  

🏢⏰ Operation Time: 0600 - 2359 Hrs (18 hours / per day) ⏰

👀 Ad Appearances/screen  👀

Per day – 216 Impressions 🌅
Per week – 1,512 Impressions 📅
Per month – 6,480 Impressions 📆

🖥 50% screen space for advertisements (Static or/and Video)  💻

📌 50% screen space for MCST notices 📌

⏱ Time: 15 seconds per slot ⏱

🔢 20 Available Ad Slots (max) 🔢

📝 Subject for approval & availability. Terms & Conditions apply. 📝

Singapore’s 
Premier 

Digital Out-
Of-Home 
(DOOH) 

Advertising

(Private Condominium  Only)





Personalize Message for 
Festival Greeting

Automate Offline 
Promotion Campaign

Automate Online 
Promotion Campaign

Assign & Monitor Sales Lead

Kickstart Conversational 
Commerce

Automate Digital Out-Of-
Home Advertising (Private 

Condos only) Automate Lead Generation



Automate with Property 
Guru Listing

WhatsApp Sales Funnels 
Google Form Integration Setup 7x24 Chatbot Memberships

WhatsApp Workflow 
(CTA Button or Listing)



Multiple Touchpoint 

WA Community



Chapter 7: 

Mentorship Programme



Lead Generation 
(New & Existing Client)

Join Your Business
WhatsApp Channel

Customer 
Management

DNC Data Scrubbing

Call-To-Action 
Promotion Campaign

WhatsApp Bulk 
Broadcast & 
Scheduling

Customer 
Engagement & 
Sales Automation

Online Ordering 
Shopping Cart

No Email, No SMS!
Just WhatsApp

Secure Online 
Digital Payment

01

02

03

04

05

06

07

08

09

Simple, 
Smart & 

Proven way 
to boost 

your sales
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Social Media Marketing

Business Name Card

Business Networking

Digital Marketing

Customer Relationship 
Management & Automation

Loyalty & Rewards / 
Customer Engagement 

SMS Marketing

Email Marketing

Community Group

Online Store / Marketplace

Retail Store



Stage 1 Stage 2 Stage 3

Digitalization

Engagement / 
Promotion Campaign

Digital Marketing FB / IG / Telegram 
/ YouTube (EN)

Company Website 
/ Google Business

WeChat Marketing / 
Xiaohongshu 小红书 (CN)

Digitized Customer 
Contact

Customer 
Relationship 
Management

Integrated with 
Your Email 

Emailer / WhatsApp
Broadcast

Campaign 
Engagement

Analytics Report / 
Lead Generation

Social Media 
Marketing

Content Marketing
(Blog, Post, Adv, 
Livestreaming)

Building Up 
Community / Group

Social Commerce

Digital Transformation Journey



Stage 1 Stage 2 Stage 3

e-Payment mPOS Terminal Online Payment Payment Link

eCommerce

Social Selling

PDPA Compliance

eCommerce Website
Marketplace

(e.g. Shopee, Lazada, 
Qoo10)

Appoint DPO PDPA Compliance 
Course

Implementation, 
Safeguard & Encrypt 

Personal Data Protection

Building Up 
Community Group

(WhatsApp / WeChat  
/ Telegram Group)

Build Trust, Brand, 
Loyalty and 
Customer 

Engagement

Social Commerce

Digital Transformation Journey

Social Commerce / 
TikTok



GET IN TOUCH
We can help you improve your customer 
service, sales, and marketing, and 
ultimately save you money.

sales@smemarketing.asia

+65 6876 7988

190 Middle Road #12-06 Fortune 
Centre (S) 188979

https://www.smemarketing.sg


