Privacy Policy
Welcome to Solo Mum to One. We value your privacy and are committed to protecting your personal information. This Privacy Policy outlines how we collect, use, and safeguard your data when you visit our website and interact with our services. By using our website, you agree to the practices described in this policy.
At Solo Mum to One we understand the importance of transparency and want to ensure that you are fully informed about how your information is handled. This Privacy Policy provides details about the types of personal information we collect, the methods we use to collect this information, how we use it, and your rights regarding your data. We encourage you to read this policy carefully to understand our practices and how you can manage your personal information.
If you have any questions or concerns about our Privacy Policy or how we handle your personal information, please feel free to contact us at info@solomumtoone.co.uk Your privacy is important to us, and we are here to help.
Types of Personal Information We Collect
We collect the following types of personal information from our visitors:
1. Name: We collect your name to personalise your experience and address you appropriately in communications.
2. Email Address: We collect your email address to send you newsletters, respond to your inquiries, and provide updates about our services.
Methods of Collecting Personal Information
We collect personal information through the following methods:
1. Forms: Newsletter Sign-Up Forms: When you subscribe to our newsletter or mailing list, we collect your name and email address. Contact Forms: When you fill out contact forms on our website, we collect your name and email address to respond to your inquiries and provide assistance.

2. Cookies: We use cookies and similar tracking technologies to collect information about your interactions with our website. This helps us understand your preferences, enhance your experience, and analyse website usage.
Types of Cookies We Use:
· Essential Cookies: Necessary for basic website functionality, such as maintaining your session and providing access to secure areas.
· Performance Cookies: Collect information on how visitors use our website, such as which pages are visited most often and if users encounter any errors.
· Functionality Cookies: Remember your preferences and choices to provide a more personalised experience.
Managing Cookies
You can manage your cookie preferences through your browser settings. Most browsers allow you to refuse cookies, delete cookies, or receive a warning before a cookie is stored. Please note that disabling cookies may affect the functionality of our website.
Your Rights
You have the right to access, correct, and delete your personal information. For more information on how to exercise these rights, please refer to the "Your Rights Regarding Your Personal Information" section of this policy.
Contact Us
If you have any questions or concerns about how we collect and use your personal information, please contact us at info@solomumtoone.co.uk

Use of Collected Personal Information
We collect personal information to improve our services and provide you with a better experience. The personal information we collect is used for the following purposes:
1. Sending Newsletters: We use your email address to send you newsletters and other communications that you have subscribed to. These emails may include updates about our blog, special offers, promotions, and other news related to our services. Opt-Out: You can unsubscribe from our newsletters at any time by following the unsubscribe link included in each email or by contacting us directly.

2. Improving Our Services: - We analyse the information we collect to understand how our website and services are used. This helps us identify areas for improvement and enhance the functionality and user experience of our website. We may use data analytics to monitor and analyse trends, usage, and activities on our website to improve our services and develop new features.

3. Responding to Inquiries: We use the personal information you provide to respond to your inquiries, questions, and requests. This includes providing customer support, addressing technical issues, and assisting with account-related matters. Contact Information: If you contact us via email, phone, or our contact form, we will use your contact information to communicate with you and provide the necessary assistance.

4. Personalising User Experience: We use your information to personalise your experience on our website by displaying content that is relevant to your interests and preferences. This may include customising the content and layout of our website based on your usage patterns and preferences.

5. Marketing and Promotions: With your consent, we may use your personal information to send you promotional materials and offers that may be of interest to you. Opt-Out: You can opt-out of receiving marketing communications at any time by following the instructions provided in the communication or by contacting us.

6. Legal and Compliance: We may use your personal information to comply with legal obligations, enforce our terms and conditions, and protect our rights and interests. This includes using data to prevent fraud, address security issues, and ensure compliance with applicable laws and regulations.

Data Retention
We retain personal information for as long as necessary to fulfil the purposes outlined in this privacy policy unless a longer retention period is required or permitted by law.
Your Rights
You have the right to access, correct, and delete your personal information. For more information on how to exercise these rights, please refer to the "Your Rights Regarding Your Personal Information" section of this policy.
Contact Us
If you have any questions or concerns about how we use your personal information, please contact us at info@solomumtoone.co.uk
Sharing Personal Information with Third Parties
We may share your personal information with third parties in the following circumstances:
1. Service Providers: We share information with service providers who help us operate our website and provide our services, including hosting providers, payment processors, email service providers, and customer support tools.
2. Analytics and Advertising Partners: We use analytics and advertising partners, such as Google Analytics and social media platforms, to understand how our website is used and to enhance our marketing efforts.
3. Business Partners: We may share information with business partners to offer co-branded services or engage in joint marketing initiatives.
4. Legal and Compliance: We may disclose personal information to comply with legal obligations, respond to lawful requests from public authorities, and meet regulatory requirements.
5. Affiliates and Acquisitions: In the event of a business transaction, such as a merger, acquisition, or sale of assets, we may share personal information with affiliates or other involved parties.
6. User Consent: We may share information with third parties when you provide explicit consent for us to do so for specific purposes.
Security Measures to Protect Personal Information
We take the security of your personal information very seriously and implement a variety of security measures to ensure its protection. These measures include:
1. Encryption: We use encryption technologies to secure personal information during transmission and storage, ensuring that it remains confidential and protected from unauthorised access.
2. Access Controls: We employ strict access control mechanisms, allowing only authorised personnel to access personal information based on their roles and responsibilities.
3. Secure Networks: Our networks are safeguarded by firewalls and intrusion detection systems to defend against unauthorised access and cyber threats.
4. Data Minimization: We collect and retain only the personal information necessary for the purposes described in our privacy policy, minimising the risk of data exposure.
5. Regular Security Audits: We perform regular security audits and vulnerability assessments to identify and mitigate potential security risks.
6. Employee Training: Our employees receive ongoing training on data privacy and security practices to ensure they adhere to our stringent security protocols.
7. Secure Physical Storage: Physical records and servers containing personal information are stored in secure facilities with controlled access.
8. Incident Response Plan: We have a comprehensive incident response plan in place to quickly address any data breaches or security incidents, including timely notification of affected individuals and regulatory bodies as required.
Cookies and Tracking Technologies
We use cookies and other tracking technologies to enhance your experience on our website. This section explains what these technologies are, the information we collect, and how we use it.
What Are Cookies?
Cookies are small text files that are stored on your device when you visit our website. They help us recognize your device and remember your preferences.
Types of Cookies We Use
1. Essential Cookies: Necessary for basic website functionality, such as maintaining your session and providing access to secure areas.
2. Performance Cookies: Collect information on how you use our website, including pages visited and any errors encountered, to improve site performance.
3. Functionality Cookies: Remember your preferences and choices, such as language settings, to offer a personalised experience.
4. Targeting/Advertising Cookies: Track your browsing habits to display relevant advertisements and measure the effectiveness of our ad campaigns.
Other Tracking Technologies
We also use web beacons, pixel tags, and similar technologies to track user behaviour and gather data on how you interact with our emails and website.
Information Collected
Through cookies and tracking technologies, we collect information such as your IP address, browser type, operating system, pages visited, time spent on our site, links clicked, and other usage data.
How We Use This Information
· Improve User Experience: To remember your preferences and provide a personalised experience.
· Analyse Website Usage: To understand how our website is used and identify areas for improvement.
· Marketing and Advertising: To deliver relevant advertisements and track the effectiveness of our marketing campaigns.
· Security: To enhance the security of our website and prevent fraudulent activities.
Managing Cookies
You can manage your cookie preferences through your browser settings. Most browsers allow you to refuse cookies, delete cookies, or receive a warning before a cookie is stored. Disabling cookies may affect the functionality of our website.
Your Rights Regarding Your Personal Information
We respect your rights concerning your personal information and provide you with the following options to manage and control your data:
1. Right to Access: You have the right to request access to the personal information we hold about you. This allows you to know what data we have collected and how it is being used.
2. Right to Correction: If you believe that the personal information we have about you is incorrect or incomplete, you have the right to request that we correct or update it.
3. Right to Deletion: You have the right to request the deletion of your personal information under certain circumstances, such as when the data is no longer needed for the purposes for which it was collected.
4. Right to Restriction of Processing: You can request that we restrict the processing of your personal information in specific situations, such as when you contest the accuracy of the data or object to its processing.
5. Right to Data Portability: You have the right to request a copy of your personal information in a structured, commonly used, and machine-readable format. You can also request that we transfer this data to another data controller where technically feasible.
6. Right to Object: You have the right to object to the processing of your personal information for direct marketing purposes or when the processing is based on our legitimate interests.
7. Right to Withdraw Consent: If you have provided consent for the processing of your personal information, you have the right to withdraw that consent at any time.
8. Right to Lodge a Complaint: If you believe that your rights have been violated, you have the right to lodge a complaint with the relevant supervisory authority.
How to Exercise Your Rights
To exercise any of these rights, please contact us at info@solomumtoone.co.uk We will respond to your request within a reasonable timeframe and in accordance with applicable laws.
Contact Information
We are committed to protecting your privacy and ensuring that your personal information is handled securely. If you have any questions, concerns, or requests related to your personal data or our privacy practices, please feel free to reach out to us through any of the following methods:
· Email: info@solomumtoone.co.uk Our support team is available to respond to your inquiries within 48 hours Monday - Friday - Please include your contact information and a detailed description of your concern in your correspondence.

Updates to the Privacy Policy
We may update our privacy policy periodically to reflect changes in our practices, comply with legal requirements, or for other operational reasons. Here’s how we will inform you about these updates:
1. Website Posting:The updated privacy policy will always be accessible on our website. We recommend checking this page regularly to stay informed about how we protect your personal information.
2. Email Notification: If you have provided us with your email address, we will notify you via email about significant changes to our privacy policy. This notification will include a summary of the changes and a link to the updated policy.
3. Homepage Notification: For major updates, we will post a notice on our website’s homepage or use other notification methods such as banners or pop-ups to ensure visibility. This will help ensure that all visitors are aware of the changes, regardless of how often they visit our site.
4. In-App Notifications: If applicable, we may also provide notifications through our mobile or web applications to ensure users are informed about updates to our privacy policy.
Effective Date and Acceptance of Changes
The updated privacy policy will include an "effective date" to indicate when the changes take effect. By continuing to use our services after the effective date, you acknowledge and accept the revised privacy policy.
Feedback and Questions
If you have any questions or concerns about the updates, or if you need further clarification, please contact us at info@solomumtoone.co.uk. We value your feedback and are committed to addressing any concerns you may have.

