Terms & Conditions
By purchasing any product or service from Level 10 Sales Mastery, you agree to the following terms:

1. No Guarantees

All services, programs, and experiences provided by Level 10 Sales Mastery are for educational, strategic, and
implementation purposes only.

We do not guarantee specific financial results, revenue increases, business outcomes, or performance
improvements. Results depend on multiple factors including, but not limited to, your effort, execution, market
conditions, and business model.

2. No Refund Policy
All sales are final.

Due to the nature of digital products, strategic consulting, and private immersive experiences, no refunds,
chargebacks, or reversals will be issued under any circumstances.

By completing your purchase, you acknowledge and agree that:

e You are making a committed investment
e You have reviewed all details prior to purchase
e You understand there are no refunds or cancellations

3. Chargebacks & Disputes
By purchasing, you agree not to initiate a chargeback or dispute with your bank or payment provider.
In the event of a chargeback:

e You agree to contact Level 10 Sales Mastery first to resolve the issue
e You acknowledge that all communication, access logs, and purchase confirmations may be used as
evidence to dispute fraudulent claims

4. Participation Responsibility
You are responsible for:

e Attending scheduled calls and sessions
e Completing required pre-work (including RISE curriculum)
e Being prepared and engaged during your experience



Failure to participate does not qualify for refunds or credits.

5. Scheduling & Attendance

For the 2-Day Private Immersion:

e Dates will be scheduled upon onboarding
e Rescheduling requests must be made with reasonable notice
e No-shows or last-minute cancellations may result in forfeiture

6. Intellectual Property
All materials, frameworks, systems, and content are the intellectual property of Level 10 Sales Mastery.

You may not copy, distribute, reproduce, or share any materials without written permission.

7. Limitation of Liability

Level 10 Sales Mastery shall not be held liable for any direct or indirect damages resulting from the use or
implementation of any services, strategies, or materials.

8. Agreement

By purchasing, you acknowledge that you have read, understood, and agreed to these terms.
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