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Are you struggling to build a skilled and
well-managed call center team?

Leverage our deep industry expertise and premier contact centers in
Tijuana and Hermosillo, Mexico to provide exceptional, cost-effective
solutions. No remote-based agents, we believe in the power of a
managed, in-house team for long-term success.

Our Flexible Call Center Solutions:

Technical Support Operational Support

Customer Support Sales Support

Start with 1 Agent

We understand the importance of starting small. Begin with a dedicated, well-
trained agent for 160, 80, or 40 hours, then effortlessly add more agents as your
business grows. Scale your team, how you need and when you need it!

What makes Dial Prospect unique?

@) Dedicated US Account Manager:
Receive personalized attention throughout the process.

@ No Minimum Seat Requirement:
Start with one agent and build your dream team at your own pace.

@ In-House Team Management:
Benefit from superior quality control, enhanced team culture, and
streamlined communication.

) Improved Operational Efficiency:
Streamline your operations and save time and money.

@) Faster Hiring & Lower Turnover:
Quickly find the right talent with a lower risk of losing them.
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Flexible Team Sizing: Scale Up or Down as Needed

Seasonal Demands:

Staff up for peak periods in customer support or launch a targeted sales
campaign with ease.

Project-Based Needs:

Bring on temporary agents for specific projects without long-term
commitments.

Testing & Training:

Start new hires part-time before transitioning them to full-time roles.

Pricing for our different offers:

160 HOURS $2400/Month
$1200/Bi-Weekly Billing

80 HOURS $1360
One-Time Billling

40 HOURS $800

One-Time Billling
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