Terms and Conditions

Last Updated: 3.11.2025

1. Acceptance of Terms
By accessing or using the services provided by Spark Your Path | Lisa Adams LLC ("Company," "we,"
"us," or "our"), including our website, digital products, coaching programs, and any related services
(collectively, the "Services"), you ("User," "you," or "your") agree to be bound by these Terms and
Conditions ("Terms"). If you do not agree to these Terms, please refrain from using our Services.
These Terms apply to all users of the site, including without limitation users who are browsers,
customers, clients, and contributors of content.
2. Services Provided
We offer the following services:

e Digital Products: Downloadable courses, templates, e-books, and other digital content.

e Coaching Programs: One-on-one and group coaching services designed to support

entrepreneurs in launching or scaling their businesses.
e Workshops & Events: Live and recorded training sessions for personal and professional
development.

By purchasing or using any of these services, you acknowledge that results vary and are dependent
on your commitment, effort, and application of the materials provided.
3. Purchases, Payments, and Billing
a. Pricing & Payment
All prices for our Services are listed in U.S. dollars and are subject to change without notice.
Payment is required in full at the time of purchase, unless otherwise stated in a payment plan
agreement. We accept credit cards and other payment methods as listed on our website.
If a payment plan is offered:

e You agree to complete all payments on time.

e Ifapaymentis declined, access to the product/service may be revoked until the balance is paid.

e We reserve the right to seek recovery of any outstanding balance via legal means.
b. No Refund Policy
Digital Products: All sales are final. Due to the nature of downloadable digital content, no refunds
or exchanges are provided once access has been granted.
Coaching Programs: We do not offer refunds for coaching services once the program has started.
We expect participants to be fully committed and take responsibility for their progress. If you
choose to discontinue participation, no partial refunds will be issued.
c. Chargebacks & Payment Disputes
By purchasing, you agree not to file a chargeback or dispute your payment without first contacting
us to resolve the issue. If you initiate a chargeback, you will be responsible for any fees associated
with the dispute process.



4. Use License & Restrictions
When purchasing a digital product or enrolling in a coaching program, you receive a limited, non-
exclusive, non-transferable license to use the materials for personal use only. You may not:
e Share, distribute, or resell any portion of the content.
e Modify, copy, or create derivative works based on the material.
e Use the materials for commercial purposes without written permission.
Unauthorized use of our content will result in immediate termination of access and potential legal
action.
5. Disclaimer of Results & Earnings
Your success depends on your dedication and application of our strategies. While our coaching
programs and digital products provide guidance, we do not guarantee specific results, income, or
business growth. Any testimonials or case studies are examples of past results and should not be
interpreted as a promise of similar outcomes.
6. Coaching & Client Expectations
a. Coaching Responsibilities
We are committed to providing professional, high-quality coaching services. Our role is to offer
support, tools, and strategies to help you reach your goals.
b. Client Responsibilities
e You understand that coaching is not a substitute for legal, financial, or mental health advice.
e You are responsible for implementing strategies and taking action.
e You agree to show up on time and fully participate in all coaching sessions.
c. Missed or Canceled Sessions
e If you need to reschedule a coaching session, you must provide at least 24 hours' notice.
e Missed sessions without notice may not be rescheduled.
e Coaching sessions must be used within the timeframe of the program—unused sessions do not
roll over.
7. Confidentiality & Privacy
We respect your privacy and take confidentiality seriously. Any personal or business information
shared during coaching sessions will remain confidential, except in the following cases:
e When required by law (e.g., threats of harm, illegal activity).
e If permission is given to share testimonials or results.
For more details on how we handle your data, please review our Privacy Policy.
8. Intellectual Property Rights
All content, branding, and materials provided through Spark Your Path | Lisa Adams LLC are
protected by copyright, trademark, and intellectual property laws. You may not use, copy, or
reproduce any materials without our express written consent.



9. Technology & Access Issues

We strive to provide seamless access to digital products and coaching materials. However, we are
not responsible for:

Internet connection issues on your end.

Software or device compatibility.

Temporary website downtime due to updates or maintenance.

10. Limitation of Liability

To the fullest extent permitted by law, we disclaim all liability for:

Any direct, indirect, or incidental damages resulting from the use of our products or services.
Business losses, income reductions, or disruptions due to applying (or failing to apply) our
strategies.

Unauthorized use of your personal information by third parties.

11. Termination of Access

We reserve the right to revoke access to our Services if a user:

Violates these Terms.

Engages in inappropriate behavior in coaching sessions.

Attempts to share or misuse content.

No refunds will be issued if access is terminated due to a breach of these Terms.

12. Governing Law & Dispute Resolution

These Terms are governed by the laws of Idaho, without regard to its conflict of law principles.
Any disputes shall be resolved through mediation or arbitration before resorting to litigation.
13. Modifications to Terms

We reserve the right to modify these Terms at any time. Updates will be posted on our website,
and it is your responsibility to review them periodically.

14. Contact Information

For questions or concerns regarding these Terms, please contact us at:

Spark Your Path | Lisa Adams LLC

Email: hello@sparkyourpath.com

Website: www.sparkyourpath.com



