Quick-Fix Guide:
Connecting Your Google
Business Profile to Gemini
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If you are trying to connect your Google Business Profile (GBP)
inside Gemini using @Google Business Profile and you aren't
seeing the interactive Business Notebook Dashboard, you are
not alone. While you can use Gemini for basic Q&A on almost
any account, the dedicated Business Notebook Dashboard
(which acts as your central control center) has specific rollout
limitations. Here is why your dashboard might be missing and
the exact steps to fix it.

smartbrandsystem.com L/

nnnnnnnnnnnnnnnnn




1. The 2 Big Rules Triggering the "Missing

Dashboard" Issue

Before troubleshooting, check if your account falls into one of these two operational limitations:

Rule #1: No Google Workspace Accounts (Yet)

If you are logged into Gemini with a custom domain or
paid Google Workspace account (e.g.,

active yet. It is currently rolling out only to personal
@gmail.com accounts.
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Rule #2: Single Profile Accounts Only

Even though a single Gmail account can manage up to
100 Google Business Profiles, the dashboard integration
currently only works if your account manages a single
Business Profile. If you own or manage multiple profiles,
Gemini will fall back to text-only answers instead of
rendering the dashboard.

How to check your profile count: Click the App Keypad
(the 3x3 grid icon near your profile picture in the top-right
corner) and select Google Business Profile. If you see a list
of multiple businesses or locations, you are on a multi-
profile account.
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2. The Clean-Account Workaround

If you are on a Workspace email or manage multiple profiles, use this step-by-step workaround to
force the dashboard to appear:

01 02
Create a fresh personal Gmail account (a Transfer or grant manager access for only
standard @gmail.com address). the single Google Business Profile you want

to manage over to this new personal email.

03 04
Ensure zero other business profiles are Log into gemini.google.com using this
attached to this new email. dedicated personal email.
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3. What to Do If You Get a "Wall of Text" Instead of the

Dashboard

If you meet all the criteria above, type @Google Business Profile, and ask Gemini to build your business notebook, it might
occasionally spit out a long text document instead of rendering the dashboard. Execute these quick fixes in order:

1 2
Step 1: Enable Personal Step 2: Delete the Chat Thread
Intelligence and Refresh
Open gemini.google.com. Navigate If Gemini generated a standard
to the bottom-left corner and click text response, delete that specific
Settings. Ensure Personal chat thread from your left-hand
Intelligence is toggled ON. history bar. Refresh your browser

completely. Open a brand-new
chat thread and re-type @Google
Business Profile to connect.
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Step 3: Allow for Sync Lag

Account features do not always
update instantaneously. After
connecting a clean personal
account, it can take anywhere from
a few minutes to a few hours for
the backend settings to sync with
Gemini. Check back later in the day
if it doesn't render immediately.
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Quick Reference Troubleshooting Matrix

Current Setup / Issue

Using
name@yourcompany.com

Managing 2+ Business
Profiles

Getting text instead of a
Dashboard
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Backend Cause

Workspace accounts not
supported yet

Single-profile requirement
currently active

Settings toggled off or system
sync delay

Quick Fix Action

Switch to a dedicated
personal @gmail.com
account

Grant GBP accessto a
dedicated personal email
managing 1 profile

Enable Personal Intelligence,
delete chat thread, refresh,
and allow time to sync
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(G (Note: The GBP Business Notebook
Dashboard is completely separate from
standard Gemini Notebooks, formerly
known as NotebooklLM.)
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