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Get Your Local Business
on Google Search and Maps
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#GrowWithGoogle
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What is a Google Business Profile?




Eligible business types

(" Apublished )

address;
customers visit
your location
during set hours
of operation.

N\ J

Brick & Mortar

Google

Service Area

Google

d N

No location
open to the

public; you visit

customers at

their location.

J




Anatomy of a Google Business Profile

Name ¢ Detroit Voltage : ° Photos and Videos

47 (45) -
Electrician in Detroit, . )

Michigan - Open

Reviews Photos E
[ © ©® ®] . Quick links

ALL DIRECTIO.. SHARE WEBSITE J

B Onsite services
. Y @
Locat | O n ——9 400 Monroe St #261, Ome”cépa’k

Detroit, Ml 48226 3
Detroit

e «Hours
Phone number o—— . (002581352 v

g Detroit Voltage

https://detroitvoltage.com

Grow with Google



Business Profiles appear on Google
Search...

G Detroit Voltage - Google Sea' X + v

& B @ 25 google. troit: _esv=0ee0280be053867a&sxsrf=ADLYWIIw82P651LA-kzkGKXF_gmmjfEJtw%3A17159... @ Y

Over 18 million American

©

(=

Google Detroit Voltage "

asino 2

businesses use
Google’s free tools to
receive phone calls,
bookings, reviews,
requests for directions,
or other direct
connections to their
customers.

*Google 2023 Economic Impact Report

Al Images News Videos Shopping i More

Y Detroit Voltage
https://detroitvoltage.com

Detroit Voltage — We keep the lights on!
We are Detroit's preferred electrical contractor. A black 100% woman-owned business where
your safety and satisfaction is our main priority! Call Us Today ( ...

Meet Deana Neely
Deana Neely has over 10 years of experience in construction and ...

About Us

Deana Neely is a licensed electrical contractor, founder ...

Contact Us

We specialize in all phases of residential and commercial ...

Residential Services
Our team has over 70 years of experience in electrical ...

Jobs
Detroit Voltage operates under strong values and we aim to ...
More results from detroitvoltage.com »

Yel
® P

hitps://www.yelp.com » ... » Home Services » Electricians

DETROIT VOLTAGE - Updated May 2024 - 11 Photos

N -

N\

Kionn@ grickTo)

Detroit Voltage

47 45 Google reviews {

Electrician In Detroit, Michigan

® Website & Directions [ save L, Cat

Service options: Onsite services

Address: 400 Monroe St #261, Detroit, MI 48226
Hours: Open - Closes SPM ~

Phone: (800) 258-1352

Suggest an edit - Own this business?

From Detroit Voltage

"EV charger installations, residential and commercial electrical
installation, repair, remodeling and renovations services: Install light
fxtures, Repait light fuxtures, Install outlets or switches, Repair outlets or
switches, Relocate outlets or.. More

Reviews
Reviews from the web

/5 Fecebook 1 vote

Google reviews © Writea review  Add a photo
° “We are extremely happy with the service we received.”

#8, “They provide areat customer service & areat uality of work "

Grow with Google




And Google Maps

Every month in 2023,
Google helped drive
more than 2 billion
free direct
connections for
American businesses.

*Google 2023 Economic Impact Report

€

9 Detroit Voltage - Google Ma; X +

Detroit Voltage

Detroit Voltage
47 (45)
Electrician
Overview Reviews About
o
Directions Nearby Send to Share

phone

© 400 Monroe St #2671, Detroit, MI 48226
(© Open-Closes5PM v

®  detroitvoltage.com

.  (800) 2581352

+2+  8XM4+8V Detroit, Michigan

3332592,-83.0427839, 4m6!3m5!1s0x88:

755:0xfac8c093b6... [¥ Y

>

RO

- Cold Stone Creamery
Freshly-Prepared|
g Mestewieces
. Nike Community

| Store - Detroit Outdoor
i Curbside pickup ' Deé;oﬂ Voltage Adventure Center

S N N
3 % ‘e‘-'ss * \y““" ;\\«“‘“‘
DOWNTOWN ¢ o™ ) jov 3
DETROIT = < o

/ Capital One Café
hss (&5 | Premium

" coffee & more,

Detroit Riverwalk o
Renaissance Center

@&
@
AN

-
G‘lhingstodo )i @ Transit P Parking 4 B Pharm >

DISTRICT

tin L
Sef 3 wemrarPark wnyerde Apartments ior Hi
Sy 4 P % and Townhomes
The Cocfffariel”  § %
Hoygs_gLr ¢ @
Toplrated @ ol
< % ELMWOOD PARK . :
3 o 7
Ford Field @ Lafayette Towers 9 @ % breadiess () s
» o
Martin/Luther % *weé
Comerica Park King Apartments
o
%
o Atwater Brewery Y
2 2 Comfort Inn Downtown Q & Tap House 3},4
o

Robert C. Valade Park o

Joan and “-Ngvside or @
oncrete Pyramid Cliff Hatch
Wildflower. g +
®  [dentifies as Black-owned Bert Weeks Garden
Memorial
- Gardens -
—

Grow with Google



| 2026 Update: GBP is a Trust Signal

No longer “just a listing.”

Google uses your profile to verify your business identity and
reliability in real-time.

« Accurate hours and contact details
« High-quality, recent photos

 Freshactivity signals (Updates)




Across all devices

A Business Profile works on desktops, laptops, tablets, and mobile phones.

G Detroit Voltage - Google Sea: X +

Google

Detroit Voltage :
47 (45)

Electrician in Detroit,

Michigan - Open

Reviews Photos
© @ @
CALL  DIRECTIO... SHARE  WEBSITE

@  Onsite services

@

Omen(‘Park

Detroit

400 Monroe St #261,
Detroit, MI 48226

©

® Open v

. (800)258-1352 v

g Detroit Voltage 3
htps:/detroitvoltage.com

C % google

0}

Q

=
.

Detroit Voltage X

Al Images News Videos i More Tools

Shopping

® Detroit Voltage
https:/idetroitvoltage.com

Detroit Voltage — We keep the lights on!

We are Detroit's preferred electrical contractor. A black 100% woman-owned business where

your safety and satisfaction is our main priority! Call Us Today ( ...

Meet Deana Neely
Deana Neely has over 10 years of experience in construction and ...

About Us

Deana Neely is a licensed electrical contractor, founder ...

Contact Us
We specialize in all phases of residential and commercial ...

Residential Services
Our team has over 70 years of experience in electrical ...

Jobs

Detroit Voltage operates under strong values and we aim to ..

More results from detroitvoltage.com »

@ Y
hitps:/iwww.yelp.com» .. » Home Services » Electricians

DLYWIIw82P651LA-kzkGKXF_gmmjfEJtw%3A17159...

Detroit V
4.7 48

Electrician in Detr

© Website

Service options: ¢
Address: 400 Mor
Hours: Open - Ck
Phone: (800) 258-

Suggest an edit -

From Detroit’

v

-

9 * §

S 4

SafeSearch ~ J

Detroit Voltage

Overview Reviews About

AN NhsCoomaty

Syl TR
© 400 Monrce St #261, Detron, Mi 48226 o a8

@  Open CosssPM
©  cevoinnagecom
% 281382

BXMASEY Detot, Michigan
@ icontfies s Backawned
@ icenthes 35 womenawned

# Suggestanedit

From the owner

& Excitng News: Pows

Rasidonts EY Charging

Grow with Google



How to create a Business Profile




Create a Business Profile

Your Business Profile
allows you to manage
business info, connect
with customers, post
updates, and more.

google.com/business

@} Get Listed on Google - Goog X +

€ 9 @ 23 google.com/business/

Go gle Business Profile Overview Business Solutions v Resources FAQ

Stand out on
Google with a
free Business
Profile

Turn people who find you on Google Search and Maps
into new customers with a free Business Profile for your
storefront or service area. Personalize your profile with
photos, offers, posts, and more.

Manage now

Grow with Google




Step 1: Sign into your Google Account

Sign into your
Google Account.

Don’t have a Google
Account? Sign up for free.

Quick Tip:
Create a new Google account
accounts.google.com/signup

——

S

Google

{=

Google Search I'm Feeling Lucky

Grow with Google



Step 2: Find or add your business

Type the business

name as you want it to
appear on Google.

It may appear in a
drop-down list.

Enter a business
category.

Select Next.

Google Business Profile Manager (2]

Create profile

Google . . .
Start building your Business Profile
This will help you get discovered by customers on Google Search and
Maps
1. 8.8.8. 6 1 v
—

—
]

Detroit Voltage l

Grow with Google



Step 3: Do you have a location customers visit?

Google Business Profile Manager o
Check Yes to add a
location. ‘

Gordl Do you want to add a location
customers can visit, like a store or
office?

C h ec k N O If th € Cumomrsare ooking oryour i
business delivers ) ©
goods or services O o
) c—
— Q =]
to customers at N ——

their location.

Click Next.

Grow with Google



If yes, enter the address

Enter the complete
and official street
address. Include suite
numbers, floors,
building numbers, etc.

Click Next.

Grow with Google

Google Business Profile Manager

Google

Create profile

What's the address?
United States
Street address
400 Monroe St #261 Add Line
Detroit
code
Michigan - 48226




You can also add a service area

Google Business Profile Manager (]

Create profie.
<«

Google

Do you provide deliveries or home
and office visits?

T L T atmpra———re
now whees you ars wilig 10.90

® v
> (ol

20

Google Business Profile Manager

Gocgle

o

>

= @

A\ — =

Create profie

Add the areas you serve (optional)

visits. This will appaar on your Butingss Profile.

Deoit MLUSA X

Grow with Google
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Step 4: Enter business contact info

Google Business Profile Manager (2]

You have the option to

include a phone

number and a website.

Click Next.

Create profile

Google .
Add contact info

Add a phone number, website or both on your Google Business Profile
Contact phone number
| d = - {(800) 2581352

uuuuuuuuuuuuuuuuu
( https://detroitvoltage.com ‘

[ 1donthave a website

¥, e—
®




Step 5: Choose verification method

Google Business Profile Manager

Depending on your
business situation, you
may be able to verify by:

® Phone
@® Text

® Emall

® Video
® Postcard

VVVVVV

Grow with Google



Step 5: Choose verification method

= Google Business Profile Manager Q,  search businesses

If you operate a
service-area business,
you may need to enter
your mailing address.

23

Google .
—

Verify

Please enter your mailing
address to verify

The address you provide here will be hidden
from the public. Post office boxes are not
eligible.

Country / Region

Q United States ®

Street address

City

State - ZIP code

Verify later

Grow with Google




Waiting for verification

G my business - Google Search X + v
€« C (O & https:/A google. q YKiGOEj: wy03phU6Z28Z8iAVWUbCDecXzWqv3rLLLZgi7V7mJjJbg8Ba_ij-5WOPuNx_7Uac... ( ¥ £} = 0 H
G I i [ f
OO0gile reviews Into Gy (v < & B &

b efo r‘e Ve r i fyi n g , W h iC h [3) Videos (=] Images [* Books © Maps [E] News &) Shopping A Flights b Finance Tools

About 13,540,000,000 resuits (0.57 seconds)

C a n ta ke u p to 1 4 d a yS . Your business is not visible to customers 3

= = = & ~ ~”

Edit profile Read reviews Messages Add photo Performance Advertise

i (8 = (=

.
| n t h e I I I e a n t I I I I e, a d d Editproducts  Edit services Calls QsA Addupdate  See photos
. .
A\ Customers can't see your business information. Get verified to let
u I I . them find you on Google. Learn more

Only managers of this profile can see this

@ Get verified

@ Detroit Vohage
https:/detroitvoltage.com

Detroit Voltage — We keep the lights on!

Electrician in Detroit, electrician near me, Master Electrician, Electrical Contractor,

owned, Black owned, Woman owned, electric contractor,

Meet Deana Neely
Deana is also a licensed electrical contractor, founder, and CEO of ...

About Us

Deana Neely is a licensed electrical contractor, founder ...

_

Grow with Google
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Three more ways to add your business

Visit maps.google.com.

OPTION OPTION OPTION
Search for your Click the three-line Right-click on

address. Click icon in the left menu. the map.
Click Add your Click Add your

E.,. Add your business

business. business.

S

Follow the prompts to create and verify your Business Profile.

37.42053,-122.08810
Directions from here
Directions to here
What's here?

Search nearby

Print

Add your business

Report a data problem

Measure distance

Grow with Google



How to manage business info




Manage info directly from
Google’s search results

G Detroit Voltage - Google Sear X =+ v
¢ cC o & google jt+Voltage& AAAAAAA_-NgUTigLC JFKtTRLS7AWNZW! TK75JaUp.. h * 3 M = 0O
Go g|e Detroit Voltage X ¢ ®Q .

Make edits directly on 4 N\
a search results page. oy usnessop oodle e

Looks good!

[ +
= £ & ~ ~” &
Edit profile Read reviews Photos Performance Advertise Edit products

2e outside

You must be signed
o G D_l =
N to a N a CCO u nt th at Edit services Bookings Q&A Addupdate  Ask for revie...

manages the Business e

holiday hours to customers

Hours: Open - Closes 5PM ~
o Update your hours for an Complete your profile to Share the latest fromyour L
gasled s P yourn y Phone: (800) 258-1352
rO I e upcoming holiday: convert your 1412 monthly business yo
. Memorial Day views into customers

> Edit your business information

o - — . |

— —_— Questions & answers
—= @0 ~ J

Ask a question

See all questions (3)

Quick Tip: ' B =

Only managers of this profile can see this

Search for your business at Reviews romthe web

«n Detroit Voltage

google.com

27 Grow with Google
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Click ‘Edit Profile’ to manage:

Business name
Category
Description

Phone numbers

Website and social
media profiles

And more

G

<«

Detroit Voltage - Google Searc X 4

cC o

& https://www.goo,

< Business information H

About Contact Location Hours Mere

About your business

Business name

Detroit Voltage

Business category

Electrician

Description

Residential and commercial electrical installation, repair, remodeling and renovations services:
Install light fixtures, Repair light fixtures, Install outlets or switches, Repair outlets or switches,
Relocate outlets or switches, Replace or upgrade panel, Repair panel, Install electric car charger,
Install fan, Repair fan, Install outdoor lighting, Remodeling, Restore power, Install ground wire, home
renovation, code viclations corrected, Install 120V and 220V outlet, Install washer and dryer
hookup, Hookup stove, Install generator, install smoke detector, install carbon monoxide detector,
t/fix non working electr , Electrical demolition

Opening date
Add

Contact information

Phone number

3MkgxWMTK75JaUp...

Grow with Google
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Use Al to write a business
description

@® This Al tool uses business

info to write a description.

@ Help the tool by writing a
draft or entering details
about your business.

@® Review for accuracy.

& Business information

About Contact Location Hours More

About your business

Business name

Detroit Voltage

Business category

Electrician

Description

Describe your business to customers on Google. Learn more

0/750

¥ Suggest description

Grow with Google



| Al Can Help Write, But You Review

Speed up, don't phase out.

Google’s Al-powered tools help you draft descriptions and
organize info faster than ever.

Crucial Review Checklist:

(@ Accuracy of services listed

‘?. Tone of voice and brand consistency

9 Precise location and map details




Pro Tip: Stand out with attributes

Click More to choose
attributes that can help your
business stand out in search.

& ® W

Asian-owned Indigenous-owned  Veteran-owned

C v

Latino-owned Women-owned

LGBTQ+ owned

Black-owned

o

Disabled-owned

31

(

< Business information

About Contact Location

Identifies as Asian-owned

Identifies as Black-owned

Identifies as disabled-owned

Identifies as Indigenous-owned

Identifies as Latino-owned

Identifies as LGBTQ+ owned

Identifies as veteran-owned

Identifies as women-owned

Hours

Yes

More

No

No

No

J

Grow with Google
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How to add photos and videos

Photos:
® JPG or PNG format
® 10KB - 5MB file size
@® 250x250 px minimum

Videos:

@® 30 seconds max
® /5MB max

@® 720p minimum

Grow with Google

AAAAAA_-NgU111gLC JFKtTRLS7AWNZW1MghIS0y2SD:

TK75Jalp.. ( % (3

& Add photo

Photo
Let customers peek inside your business

Logo
Let customers see your business identity when you post photos or reply to reviews

Cover photo
Showcase your business to customers

\J

*»

= 0
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Tips for great photos

Use focused,
well-lit images.

Highlight features and
showcase your brand.

Include a logo and
cover photo.

Avoid “phone
stuffing.”

Grow with Google



Create posts to share timely info

G Detroit Voltage - Google Searc X + v

. <« c o0 a google. q i ick=HA4SIAAAAAAAA _-NgU111gLC jFKITRLS7AWNZW TK75Jalp.. & % 3 & = 0O
Click Add update to

create a pOSt. / . \
< Addupdate : X

Add a di

Trying to beat the Detroit heat? Call

today for a free estimate. [#% Add photos

65 /1500
1/10

Add a button (optional)

Call now -

Grow with Google
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Post examples

Detroit Voltage
Dec

& Exciting News: Power Up Your Vehicle
with a Residential EV Charging Station!

Elevate your home to the next level of
sustainability and convenience! We install
residential EV charging stations. Say
goodbye to range anxiety and hello to
hassle-free charging at the comfort of
your own home. Contact us today to

Update

23,2023 rl]

power up your home for a greener
tomorrow! #EVcharging
#SustainableLiving #GreenTech &

Offer

Moda Domani C... .
@ Feb 8, 2024 U

15% Off New Shirtings

As warm weather begins to roll into
Kansas City, treat yourself to luxurious
new shirts crafted from our latest fabric
arrivals. Enjoy 15% off when you purchase
3 or more - the perfect opportunity to
stock up on unique, bespoke pieces.
Choose from our new line of linen shirting
fabrics in addition to vibrant new cotton

Event

_\ CitySwing .
o Mar 7, 2024 rl] .

Swing it

Swing it 'n Wing it
Mar 28, 6:00PM - 9:00 PM

Join us every month for unlimited wings,
swings, raffle prize giveaways & some
liquid courage. Purchase tickets via the
link or at the door. See you there!

Cauliflower wings also available :)
E] Signup

Grow with Google



| Posts Matter More Than You Think

—
Updates & Offers Events FAQ Answers
Keep your customers informed Highlight workshops, grand Answer common questions
about current sales or seasonal openings, or local community directly in your weekly posts to
reminders. events. reduce friction.




Google &

Delivery Maps Best Downtown Images Shopping

mamabakestx dickinson updates ¢ &
M images  Videos News Shopping Maps Books P e
Posts may appear in
mamabakestx ’5%‘1‘:\' i :he T/t/axas T:sty ,
é [} Bakery Y ttps://www.thetexastasty.com » bes
N ea rby events and dea Is | mowos  Mens  Reviews ( Byowner ) Avout 25 Best Dessert Spots in Houston, Texas

Aug 21, 2023 — List of Dessert Places in Houston: - Squable -
Underground Creamery - Coltivare - Popfancy Dessert Bar * Connie's
Frozen Custard - Milk Mustache ...

From mamabakestx

Located inside Sesame House Chinese and Vietnamese Restaurant.
Ve offer one of a kind, reduced sugar macarons.”

Latest Updates Squable Popfancy Dessert Bar Connie's Frozen Custard Crave

@ Posts about local events
and deals may appear in
a “Nearby events and
deals” module.

These cookies are 100 cute to spook

Get your Fall on with Slims Fall O Fall Vibes Alert # Our
h h Find these cuties fifled with booberry lemon curd exchusively in our Jar Desserts. For a limited tim... limited-time pumpkin bread...
Happy Haunting macaron . More
e module IS avallable el Covaholc
(2 Order online 2 chat 27 % (119) 45 % (261)

for mobile devices.

Get in the spooky spirit and Halloween at Pinstripes:
Get in the spooky spirit and find these Frosted circus animal macarons find these Frosted circus... Costumes, Desserts, and...
in our shop all month long

mamabakestx Pinstripes
R S No ratings or reviews 4.3 % (816)

Grow with Google
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Bonus for restaurants

Create a digital
menu in less than
30 seconds with
Google Al.

Grow with Google



Al Menus for Restaurants

Al can now turn physical menu photos into structured

digital formats automatically.
Always Verify:

@ [temnames & prices
g Correct categories

p‘ Appetizing descriptions
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Use Al to create a menu

e

€ Menu

Full menu Photos of menu
Upload photos of your menu

Photos you upload here will be shown publicly on the
Menu tab of your Business Profile

(5 Select photos

Latest uploads

\

Generate a menu from your
uploaded photo

-9

Use Al to generate a detailed menu from your
photo

Q4 Generate a menu

Skip

This feature is experimental and you can review your
menu before publishing
Learn more

ﬂu 'A\

ﬁu

'A)

Scanning...

Reading the menu to find sections, items,
descriptions and prices.

fi1s van)

Review your menu X

@ After you publish this menu, you can make
changes or add photos of dishes

Generative Al is experimental Learn more

Appetizers

Mozzarella Sticks
Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed.

$4.75

Jalapefio Poppers

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed

$5.45

Buffalo Wings
Lorem ipsum dolor sit amet, consectetur

adipiscing elit, sed.

$5.95

Entrees

Mo's Classic Burger
Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed

L Discard Publish and edit

Grow with Google
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Read and respond to
customer reviews

Click Read reviews to

publicly respond.

G Detroit Voltage - Google Searc X+

Google

p

¢« cC 0 a google. q I AAAA_-NgU1I1qLCy TRLS7AWNZW! TK75JaUp.. (h % 3
Detroit Voltage X & @ Q
\- Tools
Your business on Google profile strength Q)
il: 697 customer interactions Looks good!  © 9 i
olly@od Casino
o o
~ ~ 4
.E [ ‘ . ] i
Edit profile Photos Performance Advertise Edit products :

8

Read reviews

(=]

&

See outside

[=

Edit services Bookings Q&A Addupdate  Ask for revie... /
= CJ
Confirm your : Turn more views : Add update H Ac Address: 400 Monroe St #261, Detroit, MI 48226
holiday hours to customers Hours: Open - Closes 5PM ~

Update your hours for an
upcoming holiday
Memorial Day

-

Only managers of this profile can see this

Complete your profile to
convert your 1412 monthly
views into customers

i

O

Share the latest from your
business

p—

L
y: Phone: (800) 258-1352
> Edit your business information

‘ Questions & answers

Ask a question
See all questions (3)
8) Send to your phone Send

o

=

a

Grow with Google




Tips for managing reviews

Once your Business Profile is verified
you can respond to customer reviews.

Be professional and polite.
Respond promptly.

Don’t use responses to advertise.
Thank happy customers.

Address issues constructively and

resolve issues privately, if possible.

X c Kristina

Detroit Voltage is amazing! We are
extremely happy with the service we
received. This company went above
and beyond to troubleshoot all
electrical issues and resolved them.
Our experience was very professional
from start to end, and we highly
recommend this company to anyone in
need of electrical repair or installation
of any kind. Thank you, Detroit
Voltage for your exceptional service
and detail to our home.

7 Helpful Gl

X

@

Reply

Kristina

Detroit Voltage is amazing! We are

extremely happy with the service we
received. This company went above
and beyond to troubleshoot all ele...

More

Thank you so much for
taking the time to leave
such a thoughtful review! It
was a pleasure working with
you and we look forward to
working with you on future
projects!

tomer will be notifie yout
t will be public

Grow with Google



| Reviews Are Reputation Data

Your response matters.

Future customers are reading your replies just as much as the review

itself. A strong response shows professionalism, care, and consistency.

"A response to a negative review is your second chance to win a

customer.”

Social Proof
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How to ask for reviews

Click Ask for reviews

@® Share via email
@® Share via social
@® Sharevialink

[_s Detroit Voltage - Google Searc X =+

<«

cC o

google.

q AAAAAA_-NgU1gLC TRLS7AWNZW!

TK75JaUp...

(.

Get more reviews

Give customers a link to review your business on Google

Reviews build trust and help your Business Profile stand out to customers on Search and Maps

M Email @ Whatsapp ) Facebook

Review link \

{ https://g.page/r/CXA3t7gwn9xgEBM/review @

Learn more about best practices for asking for reviews, and what to do about negative reviews

D

\J

=/

d%w D » =0

Grow with Google




How to report a review violation

Flag reviews by clicking
the alert icon or visiting:
g.co/grow/reportreview.

Negative reviews are not
removed unless there is a
policy violation.

G Manage your Google Busines X +

<« c 25 https://support.google.com/business/workflow/9945796%hl=en 4 In]
= Google Business Profile Help Q, Describe your issue
HelpCenter ~ Community ~ Manage your Business Profile Google Business Profile [}

» Manage your Google Business reviews

Manage reviews on your Google Business Profile with our easy, automated self-help flow. It lets you report review removals and check review status in
minutes.

Confirm email

Is the email address you use to manage your Business Profile?

Switch account

[1] Give feedback about this content

Language
2024 Google - Privacy Policy, - Terms of Service n
English
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Performance reports show
interactions

® See how people
interact with your
Business Profile.

@ See reports for
bookings, directions,
and website clicks.

Grow with Google

AAAAA_-NgUTIgLC! JFKLTRLS7AWNZW1MghISOy2SD: TK75JaUp.. (h ¥ (1 # =

122

Business Profile interactions (O
A +16.2% (vs Jun 2023)

N\

J

) Send to your phone Send




| Stop Guessing. Watch Actions.

Calls 85%

Website Clicks

Direction Requesis

Messages

Do not just manage the profile. Learn from it.

Learn what customers do.

Performance data tells you where people are taking action.

Ask yourself:
® What are they responding to?

‘& What are they ignoring?

* Where is the real conversion?
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Click the three-dot icon to access more features

® Add managers.

® Set notification
preferences.

® Addanew
Business Profile.

@® Access the Help
Center, contact
support, and more.

G Detroit Voltage - Google Searc X+

<«

cC o

Google

@& https://www.google. 2q=Detroit+ AA_-NgU111qLCWME4ySjFKtTRLs7AWNzW1MqghISOy2SDawNE4yMzM3MkgxWMTK75JaUp d % G 8 0O
Detroit Voltage X & ® Q @«
Images ~ News  Videos  Shopping ~ Owner  Reviews  Maps  Books  Flights

About 15,100,000 results (0.46 seconds)

Q Your business on Google Profile trength Q)
P& 1l, 697 customer interactions Looks good!
. .
=} = & ~ ~”
Editprofile  Read reviews Photos Performance  Advertise  Editpr
(5] ] =] &
Edit services Bookings Q&A Addupdate  Ask for revie...
Add social profiles Get custom email ~ } New 5-star review
Build customer trust by Set up business email Congrats! Thank them for
adding social profiles @your-business.com with their review

Google Workspace

O0GQO MOEB & Q

&a Detroit Voltage

Se

Le
ap

a )

Business Profile settings
Notifications

Add a new Business Profile
Your Business Profiles
Help & support

Send feedback

Terms of Service

\_ /

Grow with Google



Next steps

Claim or complete your Business Profile.

Verify your profile through phone, text,
email, video or postcard.

While waiting for verification,
explore your Business Profile and
update info.

Grow with Google
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Once your Business Profile is created

Make a habit of Add business info,
reviewing and updating photos and videos,

your business info. share posts, and more.

Explore Performance
reports to learn how
customers find you.

Grow with Google



| The Win Is a Weekly Habit

A A

-/ A 4
Weekly Monthly
Check & Respond to reviews Review performance data
Add a fresh post Check hoursl/links HS " H
Add/Refresh a photo Clean outdated details VISI blllty

Consistency leads to ranking.




| What | Would Do Tomorrow

Set Your Schedule: Pick 15 minutes every Friday for GBP.
Review Your Visuals: Replace any photo older than 6 months.

Respond to One Old Review: It shows Google you are active NOW.

Google teaches. Then you interpret. That's the rhythm.



Resources

( W Grow with Google



El Paso Community College SBDC
Community Action Agency of Oklahoma
MSU SBDC - Wichita Falls TX

Texas Tech University SBDC - Lubbock TX
Texas Tech University SBDC - Abilene TX
LiftFund

Sul Ross State University SBDC

SRSU International SBDC

Choctaw Small Business Development
Trinity Valley SBDC

Royse City Chamber of Commerce

UT Rio Grande Valley SBDC

Grow with Google

SCORE Austin

SCORE San Antonio

SCORE Rio Grande Valley

SCORE Corpus Christi

SCORE Houston

Texas A & M Victoria SBDC

WTAMU SBDC - Amarillo TX

Texas State SBDC

Jamestown Regional Entrepreneur Center
lllinois SBDC Bradley University — Peoria IL
BakerRipley

UTPB SBDC - Midland/Odessa TX

Tarleton SBDC - Stephenville TX



Google

For small businesses

No-cost access to the

Al Professional Certificate
plus three months of
Google Workspace
Business Standard

Fundamentals

Brainstorming and Planning ) ¥

.‘
".--\
4

Writing and Communication

Content Creation

Data Analysis )

App Building



Maria Elena Duron

maria@smartbrandsystem.com

® CEO, Smart Brand System™

@ Grow with Google Coach, U.S. Southwest, Google
International Marketing keynote speaker
International Speaker Google, Search, and Al

370+ % %%k * Google reviews

ReviewMaria.com

\
smﬂﬁl,fﬁéyf,ﬁlﬂ‘""" @ @mariaduron
SmartBrandSystem.com @marketingcoachmaria




Questions?



Grow with Google
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