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Privacy Policy

n u

Credo Study (“we”, “our”, “us”) provides online and offline learning services. This Privacy Policy

explains how we collect, use, store, protect, and share student/parent information.

Last Updated: 08 / 09 / 2025 Effective from: 07 /11 / 2025

1) Information We Collect

We may collect the following information:

e Student’s name, age, class, and school details

e Contact details (phone number, email address, home address)
e Course enrollment and batch details

e Payment information (such as transaction'ID or payment mode)
e Login details and activity data from our learning platforms

e Audio/Video if the student participates in live sessions

Note: We do not store full banking/card details.

2) How We Use Your Information

We use your information for:

e Providing access to live/recorded classes and study material
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e Sending class schedules, homework updates, exams, and announcements
e \Verifying identity and processing payments
e Improving teaching quality and student learning experience

e Communicating support and important updates

3) When We May Share Information

We may share limited necessary information only with:

e Online class platforms (e.g., Zoom, Google Meet, LMS systems)
e Payment gateways (e.g., Razorpay, UPI apps) for transaction purposes

e Legal authorities, only if required under law

We do not sell, rent, or share personal data for advertising or marketing.

4) Class Recordings.& Digital Content

® Live classessmay be recorded for academic and quality purposes.
e Recordings and study materials are for personal use only.

e, Re-sharing, copying, selling, forwarding, or uploading our content is strictly prohibited.

5) Data Security
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We take appropriate technical and organizational measures to secure your-data.
Access is controlled through passwords/OTP and limited authorized staff only.

6) Your Responsibilities

By using our services, you agree to:

o Not share your login credentials with others
e Not record, copy, or distribute study material, videos, or session links

e Ensure your own device and internet connection is in working condition

7) Policy Updates

We may update this Privacy Policy from time to time.
The updated version will be posted and will apply immediately upon publication.

8) Contact & Support

For questions or.support, contact:

Credo Study

Phone: 9044360273 / 7007290379

Address: Malviya Nagar, Ward No. 2, Konch, District Jalaun, Uttar Pradesh — 285205
Email: credostudy0O@gmail.com

Parental Consent (For Students Under 18)
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By enrolling, the parent/guardian agrees to the student’s participation in online learning and
consents to communication through phone, WhatsApp, or email.

Parent/Guardian Name & Signature:
Date:
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Privacy Policy (Hindi)

Credo Study Educational Services (“§H”, “GART”, “TEAT") ﬁm@ﬁaﬁaﬂ”ﬂm g
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8) "HelAdT (Support & Queries)
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Credo Study
ASISe1: 9650731700 / 7007290379
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Email: credostudyO@gmail.com
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