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Terms & Conditions

Credo Study Educational Services (“Credo Study”, “we”, “us”, “our”) provides online and hybrid learning
services (“Services”). By enrolling, paying fees, accessing classes, content, or our platforms, the

”n u

learner/parent (“you”, “student”) agrees to these Terms.

Last updated: [ 08 /09 / 2011 ] | Effective from: [07 / 11 /2025 ]

1) Eligibility & Accounts

1.1 You must be 18+ to enroll. If you are a minor, a parent/guardian must consentiand manage payments
and communications.

1.2 Keep your login/OTP confidential. You are responsible for all activity on your account.

1.3 Provide accurate details (name, class, phone, email). Update us if they change.

2) Courses, Access & Delivery

2.1 Classes may be live (online), recorded, hybrid, or in-person workshops as announced.

2.2 We may change class timings, teachers, or batch structures for academic or operational reasons.
Prior notice will be given where feasible.

2.3 Access to recordings/notes is time-bound per course policy. Sharing them outside your account is
prohibited.

3) Fees, Payments &.Taxes

3.1 Published fees are‘exclusive of taxes unless stated. Applicable taxes (e.g., GST) may be charged.

3.2 Fee plans (monthly/term/one-time) must be paid on or before the due date. Non-payment may lead
to access suspension.

3.3 Official.payment modes: UPI, bank transfer, authorised payment links, or our app/portal. Keep proof
of payment.

3.4 Late fees/penalties may apply after the grace period (if any) mentioned in your fee plan.

4) Refunds, Cancellations & Transfers

4.1 Digital classes/content are non-transferable.
4.2 Unless a written course policy states otherwise, fees are non-refundable once access to any class or
material is granted.
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4.3 Batch or course transfers are subject to availability and admin approval; additional _cha’f'g_e_s_nTay

apply.
4.4 If Credo Study cancels a course in full, unused fees will be refunded pro-rata.

5) Attendance, Conduct & Academic Integrity

5.1 Join on time. Habitual absenteeism may lead to removal from doubt groups or special sessions.

5.2 Maintain respectful behaviour towards teachers, staff, and peers. Any harassment, abuse, or
disruption can result in suspension without refund.

5.3 Strictly no cheating, plagiarism, or unauthorised sharing of test papers/answer keys«Violations may
lead to expulsion.

6) Content Use & Intellectual Property

6.1 All study material, worksheets, tests, videos, PPTs, and class recordingsare Credo Study IP or used
under licence.

6.2 You get a limited, personal, non-transferable, non-commercial licence to use materials only for your
enrolled course duration.

6.3 Do not copy, record, re-upload, resell, or publicly share’our content, links, or screenshots.

7) Class Recordings & Privacy

7.1 Live classes may be recorded for quality and revision. By attending, you consent to being part of the
recording.

7.2 We protect personal data with reasonable safeguards. We do not sell your data.

7.3 We may contact you via call/SMS/WhatsApp/email for classes, homework, fees, exam alerts, and
support. You can opt out of marketing messages anytime.

8) Technology.& Access Requirements

8.1 You need a stable internet connection, a compatible device, and updated apps. Data charges are your
responsibility.

8.2 We are not liable for missed classes due to your device/network issues. Recordings (if part of your
plan) may be provided as per policy.

9) Results & Guarantees

Website - www.credostudy.com WhatsApp- https://wa.me/919044360273
© Credo Study. All Rights Reserved.



http://www.credostudy.com
http://www.credostudy.com
https://wa.me/919044360273

Credo Study UDYAM-UP-37-0020086
Your Excellence Begins Here Website -www.credostudy.com

9.1 We do not guarantee ranks, marks, or admissions. Outcomes depend on studerie_ffort"éﬁ_d_muItiple
factors.
9.2 Any demo classes, scholarships, or promotions will follow their specific written terms.

10) Third-Party Tools

10.1 We may use third-party platforms (video conferencing, LMS, payment gateways). Their terms and
privacy policies also apply.

11) Suspension & Termination
11.1 We may suspend or terminate access for fee default, misconduct, or breach of these Terms without

refund.
11.2 You may discontinue anytime; standard refund/transfer rules apply.(see Sections 4 and 11.1).

12) Limitation of Liability
12.1 To the maximum extent permitted by law, Credo Study will not be liable for indirect, incidental, or
consequential losses arising from use of Services.

12.2 Our total aggregate liability for claims relating to a course is limited to the fees paid by you for the
affected portion of that course.

13) Indemnity

13.1 You agree to indemnifyiand hold Credo Study and its staff harmless against claims arising from your
misuse of content, accounts,,communications, or breach of these Terms.

14) Force Majeure

14.1 Classes may be rescheduled/shifted online due to events beyond control (e.g., network outages,
natural disasters, regulations). Such events do not create refund obligations beyond Section 4.4.

15) Changes to Terms

15.1 We may update these Terms. Continued use after the update date means you accept the revised
Terms. The latest version will be posted on our website/app.

16) Grievances & Support
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e Academic/Support: 9044360273 — T
e Fees/Accounts: 7007290379

® Response window: 24—72 working hours.

17) Governing Law & Dispute Resolution

17.1 These Terms are governed by the laws of India.

17.2 Courts/Arbitration seat: Konch District Jalaun 285205 Uttar Pradesh.

17.3 We encourage amicable resolution first. If unresolved within 30 days, disputes.may be referred to a
sole arbitrator appointed mutually, under the Arbitration and Conciliation Act, 1996.

Parent/Guardian Consent (for minors)

| am the parent/guardian and | consent to the student’s enrelment, class participation (including
recordings), receipt of academic/administrative communications, and acceptance of these Terms.

Signature/Name: Date:

Contact

Credo Study

Phone: 9044360273 | Alternate: 7007290379

Email: credostudy@@gmail.com

Address: Malviya Nagar Ward No.2 , Konch Jalaun Uttar Pradesh - 285205

O
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Credo Study Educational Services (“Credo Study”, “6H”, “@HNI") 3-1\1'?-5113?[ uamgiﬁ's'ﬁraﬂw Jqare
(“BATE”) YTt AT & | BT/ THeTE (“319, “Tacared”) SaRT AT, $3TcTeT, FHaT ¥ 39U glet
T I GTHIT T 3TANT el G AT 31 ATAT T FHHR HIA & |

37TAA 319se feaTien: 08 RAdeY 2025 | AT faf: 07 A9« 2025

[ Credo_Study UDYAM-UP-37-0020086

1) 91T Ud Q@IdT 393147

1.1 18 Y ¥ 31T faeamff Ta2 ATART Y Thd g |

1.2 18 aY & & faeanedt ATar-fdr/3rfesmmash S Tgafd & S[sa|
1.3 FIf31eT/OTP I MIARIAT FATT IF |

1.4 ATH, F&TT, Al 3Tfe Tl SATThRT Gall HTaLTH 8 |

2) SheTTT UG F1HT
2.1 FETT o1sd, Rrss, gTsies a1 aheiia £9 H &Y Thdl &
2.2 TG TR THY, TRI&Teh IT ST H el Ha g |

2.3 RepifSaT/aAcH ST STcTsEIdr WA A & (T gl g |
2.4 I TN Shadl SATFIIT 3TANT & [T g

3) I U 3xaTelet

3.1 FenTTRIcT BIE & oy QATTAST 81 T HehclT & IT +Te1; o] Soh JHTAReFeT TordT ST HeheTl & |
3.2 FIfAh/CH AT Ueheed B 77 fAf & Tgel STAT el glaf |

3.3 ¢dY 81 TR aTT AT Tl Udhat T 31T Credo Study T &1

3.4 8J3TelleT sharel 3T UPI/ e/ Payment Link GaRT Y|

4) g Uq o T IRTd
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4.1 BISca/3ATeTcs Ha3l T bIg IHAI: IR-Rbsser gl 0
4.2 TETT T E el o TG B AT e i Sesi|

4.3 3T TG ST 3R FemaTIeh TG N AR T

4.4 & Credo Study IS HIF T G GG HIAT &, dl AT B FcHTge (-11ET) & TR G- JTIH Hr
ST ATl

5) 3UTREAT U 3T

5.1 GHY TR FETTH 3 |
5.2 feTeRl/agarfaat & ufa GFATTTIs cIdgR Hay &
5.3 FhoT, 374G HTT, 3T UdgR R faciast a1 fsehrae 8 dendr &, foaer Rps &

6) Sic e H9eT (IP) 31T

6.1 T Arew, difsa, exe, ahefe Credo Study @I’WW%’I
6.2 T T 1T, Reprs, AR, BRAS AT P-379018 FLAL FET dfoid g |
6.3 3T FT ATSHH chdol S TFdITd eI 37ATT & [T g

7) RepITSeT U MU= radr
7.1 I13d FolTd Rhls 81 Tahal &, 3R o1/31marst/A 33T Repifser 3 anfAer gt I &1
7.2 SYFAIT SRR INYAG I ST 3R 4T 31ty S=h 7€t sreat|

7.3 Credo Study class'updates, homework, fees Hlﬁa-?ﬁvﬁﬂ/SMs/WhatsApp/E-mail T 9 T
ThcT gl

8) Tehailehl 3TaThdTT

8.1 f3a18d, §c¥eic T U9 3193 faganet #r FAeRI &1
8.2 e deh/fSaTsH HHAEAT & HROT BT FH&T & foIT Credo Study FHFAGR 78T &1

Website - www.credostudy.com WhatsApp- https://wa.me/919044360273
© Credo Study. All Rights Reserved.



http://www.credostudy.com
http://www.credostudy.com
https://wa.me/919044360273

[ Credo_Study J UDYAM-UP-37-0020086

Your Excellence Begins Here Website -www.credostudy.com

9) IRUTH T YG2lel e—

9.1 IRuTTH fagart & gamg, 3r-amd 3R FF Y Tt W AR A 2
9.2 Credo Study TRl 81y {eh, FTERT AT T T TRET 6T ST

10) Jcl1I-T&T ColehiA

10.1 §H Zoom, Google Meet, LMS, Payment Gateway éﬁaﬁ@aﬁﬁwmwm%& 3eloh
IGREEICIEE

11) [Srelgar/gArTa

11.1 B 7 IR, ITId TR IT AT AIga W vy Aeitad/de forar S Gahar g
11.2 0 ATHA H s Nbs 87 |

12) STica 1 HYAT

12.1 Credo Study TR 3TcT&T STehATe], slcdeh GHEIT AT ST TFId fSarsd HHAEAT & fov TFAeR
T8I grem|

12.2 Fel ETfcd JHTRIhd# ST HIF deh WA & Sl 36 I o [T garel=l HT 7S B |

13) fadTe HATETT

13.1 Ig HHSN AT AR o Hlefell & dad ¢l
13.2 faare 1 FEAfa & ggel 3Tl FATET T 931d fhar Sear|
13.3 AT ISl T i, SATeileT, 3T TGN — 285205 AT &7 A1) g1 |

14) 3TTAATGH FgATT (TS TacTrdT Ao )
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H 30 facardt & gaer, 3ifeTerseT el Arefiery, Repifser a Aa7fon
IR & TIT 3791 FeATd Sar/eel g

ATH/EEATER: | IR

Credo Study Educational Services

H’IEIEFT: 9650731700 / 7007290379
Email: credostudy0@gmail.com

UdT: AT 79X dT8 5. 2, i, TS Sreil, 39T Ueer — 285205
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O
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