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CREDO STUDY — Refund & Cancellation Policy

1. Admission / Course Fee
Once the admission / course fee is paid, it is non-refundable.
Refund will not be given whether the student attends classes or not.

2. Demo Class
Where a demo class is provided, the admission is confirmed only after the demo:
Therefore, no refund is applicable after the demo class.

3. Monthly / Installment Fee

Monthly fee is valid for the entire month.

If the student discontinues in the middle of the month, the cdrrent month fee will not
be refunded.

However, billing for the next month can be stopped (ifinot paid in advance).

4. Study Material / Notes / Worksheets
Study materials, notes, worksheets, and printed booklets are non-refundable as these
are prepared student-wise or batch-wise,

5. Batch Change

A student may request a batch,change.
Batch change is subject/to seat availability.
No additional charges will be applied.

6. Discontinuation Due/to Personal Reasons
If a student leaves due to personal / health / family reasons:

o _.No refund will be provided for the current month or paid amount,

e But future monthly fees may be stopped.

7. If Credo Study Cancels a Class / Course
If Credo Study cancels a class/course due to any reason:
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e Areplacement class will be arranged, or

e Refund of the remaining (pending) portion may be provided.

8. Refund / Cancellation Request Process
Please send the following details:

Student Name:
Class / Course:
Admission Date:
Reason for Request:

Payment Receipt / Screenshot:

Y1 Email : credostudy0@gmail.com

WhatsApp Support : 9044360273
Processing Time: 48 Hours
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