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1. Business Details 

Ava Houkes 

Expat Transition Coach & Advisor 

Legal structure: Sole proprietorship (eenmanszaak) 

Chamber of Commerce (KvK): 42153968 

VAT identification number: NL005540216B09 

Business address: Van Doornstraat 30, 1851 JK Heiloo, The Netherlands 

Phone: 06 10 3600 14 (+316 10 3600 14 from abroad) 

Email: ava@avahoukes.com 

Website: www.avahoukes.com 

Ava Houkes also trades as Expat Institute (www.expat-institute.com). 

2. Purpose of this Legal Notice 

This Legal Notice provides general legal information about the use of this website, its content, and publicly 

available materials offered by Ava Houkes. 

It is intended to clarify boundaries, responsibility, and intellectual property rights for visitors, readers, and users who 

are not yet engaged in a formal coaching, mentoring, or consulting agreement. 

3. No Professional Advice 

The content on this website, including written materials, videos, downloads, emails, and social media content, is 

provided for general information and educational purposes only. 

Nothing on this website constitutes, or should be relied upon as, medical, psychological, therapeutic, legal, or 

financial advice. 

Coaching and mentoring services are provided only within the context of a formal agreement and are not a 

substitute for professional advice from qualified practitioners. 

4. Coaching Disclaimer 

Coaching, mentoring, and consulting services offered by Ava Houkes support reflection, insight, personal and 

professional development, and decision-making capacity. 
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Results are not guaranteed. Outcomes depend on individual circumstances, engagement, and responsibility. 

You remain responsible for your own decisions, actions, and results. 

5. Intellectual Property 

Unless otherwise stated, all original content on this website—including text, frameworks, models, tools, graphics, 

videos, and downloadable materials—is the intellectual property of Ava Houkes or is used with appropriate 

permission. 

You may view, download, or print content for personal, non-commercial use only, unless otherwise indicated. 

You may not reproduce, distribute, adapt, sell, or use any content for teaching, training, or commercial purposes 

without prior written permission, except where permitted by applicable law. 

Third-party intellectual property rights remain with their respective owners. 

6. External Links 

This website may contain links to third-party websites or platforms. These links are provided for convenience only. 

Ava Houkes does not control the content, privacy practices, or availability of external websites and is not 

responsible for them, except where applicable law provides otherwise. 

7. Limitation of Liability 

To the extent permitted by applicable law, Ava Houkes is not liable for loss or damage arising from: 

• Use of, or reliance on, website content 

• Inability to access the website 

• Errors or omissions in public materials 

• Third-party platforms or external links 

We take reasonable care to keep the information on this website accurate and up to date but cannot guarantee 

that all content is complete, current, or free from errors. 

Nothing in this Legal Notice excludes or limits liability that cannot lawfully be excluded or restricted, or affects any 

mandatory rights available under Dutch or European Union law. 

8. Governing Law 

This Legal Notice is governed by the laws of the Netherlands, subject to any mandatory protections and 

applicable rules of private international law. 
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Any disputes arising in connection with this notice will be handled by the competent courts in accordance with 

applicable jurisdiction rules. 

Nothing in this section restricts any mandatory rights or protections available to consumers under applicable law. 

9. Contact 

For legal or general enquiries relating to this website, please contact: 

Ava Houkes 

Email: ava@avahoukes.com 

Phone: 06 10 3600 14 (+316 10 3600 14 from abroad) 

For information about how personal data is collected, used, and protected, please consult our Privacy Policy: 

https://www.avahoukes.com/privacy-policy. 
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