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Important Information 

This guide is provided for educational and illustrative purposes only. It offers general 
information, not financial, legal, tax, employment, investment or other professional 
advice. 

The examples show what may be possible, but individual results will vary. Income, 
customers, sales and business success cannot be guaranteed. 

Before acting on an idea, consider any employment obligations, conflicts of interest, 
confidentiality, intellectual property, tax, insurance or professional requirements. Seek 
appropriate advice where needed. 

This guide is a starting point for exploring whether your knowledge, skills and experience 
could offer a realistic income opportunity—not an encouragement to leave employment, 
invest heavily or begin trading before you are ready. 
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Welcome 
Discover the opportunities already sitting inside what you know 
Welcome to 25 Ways Your Expertise Could Create Income—and thank you for taking 
the time to explore what your experience might make possible. 

You may have spent years building knowledge, developing skills, solving problems and 
learning through experience. Yet you may never have stopped to consider how many 
different ways what you know could generate income. 

When people think about creating a second income, they often assume they must begin 
with something completely new—a side hustle, a new skill or a business idea unrelated 
to anything they have done before. 

But there is another possibility. 

 You could begin with what you already know.  
What you know may come from your career, but it could also come from an 
interest you have pursued, a hobby you have developed, a challenge you have 
overcome, voluntary work or something you have learned through everyday life. 

 
Your knowledge, skills, experience and practical know-how may already contain the 
foundations of something another person or business would value and pay for. 

There is no single way to turn what you know into income. You could provide it as a 
service, teach it, package it into a useful resource, build an audience around it, offer 
ongoing access to it or allow others to use something you have created. 

This guide introduces 25 possibilities, supported by examples and simple explanations 
of how each could generate income. 

At this stage, the aim is simply to help you see what may be possible. Choosing the right 
opportunity, exploring the practical considerations, testing demand and creating your 
offer can come later. 

 For now, begin with one question:  
What could what I know become? 
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One area of expertise can create many 
possibilities 
Imagine someone who has spent 20 years working in recruitment and hiring. 

Their immediate thought might be: ‘I could become a recruitment consultant.’ They 
could. But the same experience might also allow them to: 

• advise small businesses on improving the way they hire people 

• help candidates prepare for interviews 

• review CVs/résumés and professional profiles 

• train managers to interview candidates effectively 

• run recruitment or hiring workshops 

• create a hiring toolkit, interview templates or evaluation scorecards 

• publish a practical guide or specialist newsletter 

• teach an online course 

• provide fractional recruitment support 

• develop a recruitment methodology that businesses pay to use 

 The expertise has not changed.   
What changes is the way it is used, packaged, delivered and paid for. 
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A second income can start alongside what you 
already do 
Turning your expertise into income does not necessarily mean leaving your job, giving up 
a reliable salary, becoming a full-time business owner or fundamentally changing a 
business you already run. 

For many people, it begins gradually. You may continue with your existing work while 
developing an additional source of income alongside it. Or you may already own a 
business and want to introduce a new source of revenue alongside your current 
products or services. 

Starting gradually can provide stability while you explore something new. It gives you 
time to discover whether there is genuine demand, whether you enjoy the work and 
whether you eventually want it to become a larger part of your working life or business. 

Some opportunities can be delivered in your own time or as clearly defined pieces of 
work. Others need regular availability, customer support, content creation or time during 
normal business hours. 

If you are employed or already operate a business, check any relevant employment 
agreements, business contracts and policies covering outside work, conflicts of 
interest, confidentiality and intellectual property before developing a new income 
stream. 

 Start with one opportunity.   
Give it the chance to work, learn from real customers and then decide what you 
want it to become. 
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25 ways your expertise could create income 
Most expertise-based opportunities fall into five broad groups: 

• Provide your expertise directly 

• Teach your expertise 

• Package your expertise 

• Build an audience or create ongoing value 

• Allow other people or organisations to use what you have created 

The groups can overlap.   
A coach might also publish a workbook.   
A consultant might run company training.   
A specialist newsletter might introduce readers to paid reports, workshops or advisory 
services. 

The purpose is not to create everything at once.   
It is to see how widely one area of expertise might travel. 
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Provide your expertise directly 
1.  Freelance Specialist Services 

One of the most direct ways to earn from expertise is to do something you already 
know how to do for another person or business. 

The work may be creative, technical, administrative, commercial or operational. It 
can be delivered locally or remotely and may range from one defined task to 
continuing support. 

What could it look like?   
An experienced marketer could manage email campaigns.   
A former HR manager could develop policies.   
A project manager could support a defined project.   
Someone with strong organisational experience could provide executive or 
specialist virtual-assistant support, online-course administration, research, 
customer-service administration or content coordination. 

How it generates income:   
Clients pay by the hour, day, project, package or monthly retainer. The clearer the 
task, outcome and boundaries, the easier it is for a buyer to understand what they 
are paying for. 

Possible routes to buyers:   
Existing contacts, referrals, direct approaches, professional networks and 
freelance marketplaces such as Fiverr or Upwork. Platforms can provide access 
to buyers but may charge fees and increase competition.  
 

2.  Consulting 
Consulting is usually less about completing a task and more about helping a client 
understand a problem, make a decision or improve something. 

A business may need knowledge that it does not have internally, but only for a 
specific project or period. 

What could it look like?   
A former operations director might help a growing business improve inefficient 
processes.   
A sales leader could strengthen a sales strategy.   
An experienced hospitality professional might advise someone developing a new 
venue or service. 

How it generates income:   
The client pays for a defined project, a number of consulting days or an agreed 
outcome. Some consultants also provide follow-on implementation or continuing 
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advisory support.  
 

3.  Advisory Sessions 
Not every client needs a large project. Sometimes they simply need focused access 
to someone who understands an issue better than they do. 

An advisory session allows a client to bring a question, challenge or decision and 
benefit from your experience for a limited period. 

What could it look like?   
A marketing specialist could review a company’s current activity.   
A recruitment specialist might advise someone considering a career move.   
An experienced business owner could provide a focused strategy session. 

How it generates income:   
The buyer pays a fixed fee for a session or a small package of sessions. A written 
review, preparation questionnaire or follow-up summary can increase clarity and 
value.  
 

4.  Fractional Expertise 
A growing business may need experienced senior support without needing, or being 
ready for, a full-time senior employee. 

A fractional specialist provides that expertise for part of the week or month while 
remaining independent. 

What could it look like?   
Fractional leadership or specialist support in marketing, people management, 
finance, operations, sales, technology or another professional area. 

How it generates income:   
The business normally pays a recurring monthly fee for an agreed amount of time, 
access and responsibility. This can provide more predictable income than a series 
of unrelated projects. 

Possible routes to buyers:   
Professional networks, referrals, direct contact with growing businesses and 
specialist fractional-executive networks.  
 

5.  Ongoing Specialist Support 
Some clients need continuing access to expertise rather than a one-off project. 

The work may combine advice, review, practical support and regular check-ins. 
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What could it look like?   
Monthly HR support for a small business, continuing marketing advice, regular 
financial-management support, business advisory meetings or continuing 
technical guidance. 

How it generates income:   
Clients pay a monthly retainer or subscription for an agreed level of service. The 
agreement should make the availability, response times and work included clear. 
 

6.  Coaching 
Coaching supports people who want to make progress, overcome challenges or 
achieve a particular result. 

Your professional background may give you a particular field in which to work, but 
appropriate coaching competence, boundaries and ethics still matter. 

What could it look like?   
Career coaching, business coaching, leadership coaching, executive coaching or 
focused coaching in areas such as communication, confidence or performance. 

How it generates income:   
Clients may pay for individual sessions, a defined programme, a package of 
sessions or continuing support. Coaching can be delivered in person or online. 
 

7.  Mentoring 
Mentoring can be particularly valuable when you have already travelled a path that 
someone else is now trying to navigate. 

Your experience allows you to share perspective and lessons while helping another 
person make more informed decisions. 

What could it look like?   
An experienced entrepreneur mentoring first-time business owners, a senior leader 
supporting new managers or an established consultant helping someone begin a 
consulting career. 

How it generates income:   
The mentee or a sponsoring organisation pays for a session, a package or a 
mentoring programme delivered over an agreed period.  
 

8.  Tutoring 
Expertise does not have to be business-related. If you understand a subject or skill 
that somebody else wants to learn, tutoring can turn that knowledge directly into 
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income. 

Online delivery can allow you to reach learners well beyond your local area. 

What could it look like?   
Languages, mathematics, writing, music, software, professional qualifications, 
creative skills or specialist technical subjects. 

How it generates income:   
Learners pay per lesson, for a block of lessons or for a structured programme. 
Small-group tutoring can allow several learners to pay for the same teaching time. 

Possible routes to buyers:   
Direct recommendations, local and professional networks, your own website or 
specialist tutoring platforms.  
 

9.  Specialist Implementation Support 
Sometimes people understand broadly what needs to happen but need someone 
experienced to help them put it into practice. 

This sits between consulting, training and practical support. 

What could it look like?   
Helping a business introduce a new people process, supporting a software change, 
guiding a team through a new operating process or helping a business implement 
a strategy. 

How it generates income:   
The client pays for a defined implementation project, a number of delivery days or 
staged support linked to milestones. 
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Teach your expertise 
10.  Workshops 

A workshop allows several people to benefit from your expertise at the same time. 
It normally focuses on a particular problem, skill or result. 

Workshops can be delivered in person or online, privately for an organisation or 
openly to individual participants. 

What could it look like?   
A recruiter could run an interviewing-skills workshop.   
A finance professional could teach small-business owners how to understand cash 
flow.   
A leadership specialist could run a session on difficult conversations. 

How it generates income:   
An organisation pays a fixed delivery fee, or individual participants buy places. 
Supporting workbooks or follow-up sessions can be included or sold separately. 
 

11.  Masterclasses 
A masterclass takes one valuable part of your expertise and teaches it in a 
concentrated format. 

It is narrower than a full course and can therefore be easier for a buyer to 
understand and attend. 

What could it look like?   
How to Prepare for Your First Board Presentation;   
How to Price a Consulting Project;   
How to Run a Better Performance Review; or   
How to Recruit Your First Employee. 

How it generates income:   
People buy individual places, an organisation commissions a private delivery, or 
buyers purchase access to a recording. A masterclass can also introduce a more 
substantial paid service or programme.  
 

12.  Webinars 
A webinar delivers specialist information remotely to people in different locations. 

It can be live, recorded or offered in both formats. The strongest webinars address 
one recognisable issue rather than attempting to cover everything you know. 
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What could it look like?   
An accountant explaining an important business issue, a marketing specialist 
teaching a new approach or an HR consultant helping employers understand a 
workplace challenge. 

How it generates income:   
Participants can pay to attend or access the recording. A relevant organisation may 
sponsor the webinar. A free webinar can also lead interested people towards a paid 
service, course or resource, although the webinar itself would then be marketing 
rather than direct income.  
 

13.  Company Training 
Businesses invest in helping employees develop the knowledge and skills they 
need to work effectively. 

Professional expertise gained during your career may therefore be valuable to other 
organisations. 

What could it look like?   
Leadership, sales, interviewing, customer service, project management, 
communication, negotiation, compliance or specialist technical training. 

How it generates income:   
The organisation pays a fee for a training day, a series of sessions or a tailored 
development programme. Materials, assessment and follow-up support may form 
part of the package.  
 

14.  Speaking and Presentations 
Businesses, conferences, professional associations and networks need speakers 
who can share useful ideas, informed perspectives and relevant experience. 

Speaking can generate income directly and can also make potential buyers aware 
of your wider expertise. 

What could it look like?   
Conference presentations, keynote speeches, company events, industry meetings, 
professional panels or specialist briefings. 

How it generates income:   
The organiser pays a speaking fee and may also cover expenses. Some speaking 
engagements are unpaid but lead to paid workshops, consulting or product sales; 
that distinction should be clear before accepting the opportunity.  
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15.  Group Learning or Support 
Some people need more than a single workshop but do not necessarily require 
individual support. 

A structured group experience allows several people to work through a process 
together over a defined period. 

What could it look like?   
A six-week leadership series, a career-change group, a business-start series, a 
facilitated peer group or group mentoring for new managers. 

How it generates income:   
Each participant pays for the programme, or an organisation commissions it for a 
group. The group model allows several people to contribute to the cost of the same 
delivery time. 
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Package your expertise 
16.   Practical Guides and eBooks 

Knowledge does not always need to be delivered personally. You can capture 
useful parts of what you know in written form so people can access them when they 
need them. 

The strongest guides help a particular reader understand something, solve a 
problem or achieve a useful result. 

What could it look like?   
A recruitment expert might create a guide to better interviews.   
An experienced consultant could write for people preparing for a first consulting 
project.   
An HR specialist could publish a practical resource for first-time employers. 

How it generates income:   
Readers buy a digital download, eBook or printed copy. The same guide can be sold 
repeatedly, but it still needs a clear audience, accurate content, suitable 
promotion and occasional updating. 

Possible routes to buyers:   
Your own website or sales page, Amazon Kindle Direct Publishing, Etsy, 
Gumroad, or another appropriate marketplace. A printed edition can be produced 
through print-on-demand, avoiding the need to hold stock. Platform fees, rules and 
customer expectations vary.  
 

17.   Workbooks 
Sometimes people need more than information. They need help applying it. 

A workbook combines expertise with questions, exercises, prompts and activities 
that help the reader work through a process. 

What could it look like?   
A career-planning workbook, business-planning workbook, leadership-reflection 
workbook, project-planning workbook or client-preparation workbook. 

How it generates income:   
Buyers pay for a digital or printed resource. A workbook can also accompany a 
workshop, course, coaching programme or membership and may be included in 
the price or sold separately. 

Possible routes to buyers:   
Direct sales, digital marketplaces, print-on-demand services or delivery through an 
existing programme. 
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18.  Toolkits 
If your expertise involves a collection of resources that makes a task easier, those 
resources may have value in their own right. 

A toolkit normally brings several connected tools together around one recognisable 
job or outcome. 

What could it look like?   
A hiring toolkit with interview questions, evaluation scorecards and onboarding 
documents; a marketing toolkit with planning sheets and campaign checklists; or 
a management toolkit with meeting structures and conversation guides. 

How it generates income:   
Customers buy the complete collection for a single price. Toolkits can also be 
licensed to organisations or offered as part of a larger service, training programme 
or membership.  
 

19.  Templates, Checklists, Scripts and Specialist Downloads 
A relatively small piece of expertise can save somebody considerable time or help 
them avoid a costly mistake. 

A template shows them how to structure something. A checklist helps them 
remember what matters. A script provides useful language for a situation they may 
find difficult. 

What could it look like?   
Proposal templates, meeting agendas, interview scorecards, onboarding 
checklists, planning templates, email scripts, conversation guides, reference 
charts, prompt cards or process checklists. 

How it generates income:   
Customers buy individual downloads, themed bundles or a growing collection. 
Several small products can create multiple sales opportunities, but each still 
needs to solve a worthwhile problem and meet an appropriate quality standard. 

Possible routes to buyers:   
Your own online store, Etsy, Gumroad or another specialist marketplace. Useful 
physical versions—such as card decks, planners, posters or reference charts—
may also be produced through print-on-demand.  
 

20. Online Courses 
An online course structures knowledge into a learning experience that people can 
work through in their own time or alongside scheduled support. 
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It might include written lessons, video, audio, exercises, demonstrations, 
templates, quizzes or live sessions. 

What could it look like?   
A sales professional could teach negotiation, a manager could teach first-time 
leadership skills or a specialist consultant could teach a process that businesses 
want to complete themselves. 

How it generates income:   
Learners pay once for access, buy a course bundle or subscribe to a learning 
library. A course can be sold more than once, but creation, marketing, learner 
support and updates mean it should not be assumed to be effortless or entirely 
passive. 

Possible routes to buyers:   
Your own website or platforms such as Systeme.io, Podia, Teachable or Kajabi. 
Platform features, prices and terms change, so the platform is a delivery choice 
rather than the opportunity itself. 
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Build an audience or create ongoing value 
21.  Newsletters and Specialist Content Channels 

Sometimes the value lies in helping people stay informed, understand change or 
regularly benefit from your perspective. 

You could publish through an email newsletter, Substack, a specialist blog, 
podcast, YouTube channel or focused social-media channel. Content can be 
written, audio or video, and it does not always require you to appear on camera. 

What could it look like?   
Industry updates, market interpretation, regulatory developments, practical 
recommendations, demonstrations, expert interviews, case discussions or 
carefully selected specialist resources. 

How it generates income:   
The audience may pay for subscriptions or premium content. Income can also 
come from advertising, sponsorship, affiliate recommendations, referral 
partnerships or sales of your own services and products. An audience does not 
generate income automatically; trust, relevance and consistent value come first. 

Possible routes to buyers:   
Email platforms, Substack, YouTube, podcast platforms, professional networks, 
your own website and relevant social channels. The best channel is the one used 
by the audience you want to reach and that you can support consistently.  
 

22.  Memberships and Professional Communities 
People may want ongoing access not only to information, but also to your expertise, 
useful resources and others with similar interests or challenges. 

A membership can bring those elements together around a clear reason to remain 
involved. 

What could it look like?   
Monthly question-and-answer sessions, specialist resources, expert briefings, 
guest speakers, discussions, workshops, peer support or a searchable resource 
library. 

How it generates income:   
Members pay a regular monthly or annual subscription. Recurring income can 
become more predictable, but the membership must continue to provide enough 
value for people to stay.  
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23.  Research, Reports and Specialist Intelligence 
In some fields, the ability to find, assess and interpret information is valuable 
expertise in its own right. 

Businesses may pay for information that helps them understand a market, monitor 
developments, make decisions or identify opportunities. 

What could it look like?   
Market reports, industry briefings, benchmarking information, trend analysis, 
competitor intelligence, regulatory monitoring or commissioned research. 

How it generates income:   
A client commissions a report, buyers purchase individual publications, or 
subscribers pay for regular updates and intelligence. Reports can also support 
higher-value advisory or consulting work. 



25 Ways Your Expertise Could Create Income 

 

Educational purposes only. Not professional advice. Income and business results are not guaranteed. 
Page 17 

Allow others to use what you have created 
24.  Licensing Your Materials or Methodology 

Perhaps you have created a useful process, methodology, framework, training 
course or collection of resources. 

Instead of delivering it personally every time, another professional or organisation 
may pay for permission to use it. 

What could it look like?   
A consultant licensing a diagnostic framework, a trainer licensing training materials 
or a specialist allowing other professionals to use an established methodology. 

How it generates income:   
The licensee pays a one-off or recurring fee for defined usage rights. The agreement 
should state what can be used, by whom, for how long, in which territory and under 
what conditions.  
 

25.  Train-the-Trainer or Certification 
If you have developed an established methodology or specialist way of working, you 
may eventually be able to teach other people to deliver it. 

This is usually a more advanced stage because the method, standards and support 
need to be sufficiently developed. 

What could it look like?   
A training business teaching an organisation’s internal trainers to deliver its 
material, a practitioner training other professionals to use a methodology or a 
business developing certification around an established framework. 

How it generates income:   
Participants or organisations pay for training, assessment, certification and 
sometimes ongoing renewal, quality assurance, materials or licensing. 
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How these opportunities generate income 
Different opportunities use different payment mechanisms. Understanding the broad 
difference can help you see how one area of expertise might develop over time. 

Income 
mechanism 

What the buyer pays for 

Direct fees 
A client pays for your time, a session, a day, a project or a 
defined outcome. 

Retainers 
A client pays regularly for continuing access, availability or 
specialist support. 

Group fees 
Several participants pay for the same workshop, programme or 
learning experience, or one organisation pays for the group. 

Product sales 
Customers buy a guide, workbook, toolkit, template, course or 
other resource. 

Subscriptions 
Members or readers pay monthly or annually for continuing 
content, access or support. 

Advertising and 
sponsorship 

A third party pays to reach an audience you have built, subject 
to appropriate disclosure and trust. 

Affiliate and referral 
income 

You receive a commission for an openly declared 
recommendation or introduction that results in a purchase. 

Licensing and 
certification 

Another person or organisation pays for permission to use your 
intellectual property, method or recognised process. 

 

 One opportunity can use more than one mechanism.   
A free newsletter might build an audience for paid advisory work, while also 
generating affiliate income.   
A workshop might lead to a toolkit, course or ongoing membership.   
The aim is still to establish one clear starting point rather than launching several 
things at once. 
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Where buyers might find your expertise 
An opportunity only creates income when it reaches people who understand its value 
and are willing to pay for it. Depending on the opportunity, possible routes include: 

• Relationships and referrals:   
existing contacts, professional networks, former colleagues, current 
customers and introductions 

• Direct approaches:   
contacting relevant businesses or individuals who may have the problem your 
expertise addresses 

• The open market:   
appropriate advertising, public events, content, search, social media and 
other marketing activity 

• Service marketplaces:   
platforms that connect freelancers, tutors or specialists with potential clients 

• Product marketplaces:   
platforms such as Etsy, Amazon KDP or Gumroad that already attract people 
looking for particular resources 

• Publishing and audience platforms:   
email, Substack, YouTube, podcasts, blogs and professional or social 
channels 

• Your own platform:   
your website, sales page, email list, online store or course and membership 
system 

Platforms are routes to buyers, not guarantees of buyers.   
They can make selling and delivery easier, but they also have rules, fees, competition 
and changing terms.   
A business that depends heavily on one platform should understand that dependency. 
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Technology can support your expertise 
Technology can make many of these opportunities easier to create, deliver and manage. 
Appropriate tools may help you: 

• research an audience or topic 

• organise ideas and create an initial outline 

• draft or improve written material 

• design simple resources and presentation materials 

• record, edit or repurpose audio and video 

• manage bookings, payments and customer communication 

• deliver digital products, courses, newsletters or memberships 

• turn one useful piece of content into several appropriate formats 

Artificial-intelligence tools may support research, drafting, design and administration, 
but they do not remove the need for knowledge, judgement, accuracy or responsibility. 
Check facts and outputs carefully. Protect confidential and personal information. 
Respect copyright, trademarks and other intellectual-property rights. Confirm that your 
use complies with the terms of any platform, employer, client or professional body 
involved. 

 Use technology to support the value you provide—not to pretend to have 
expertise you do not possess.   
Your experience, judgement and understanding are the reason the opportunity 
can become distinctive and trustworthy. 
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A second income is still a business 
The phrase ‘second income’ can make an activity sound more casual than it really is. If 
customers are paying you, you are operating a business—whether it provides 10% of 
your income or 100%. 

That does not mean you need complicated systems, a large budget, employees or an 
elaborate business plan before you begin. It means building on sound foundations. 

Understand who you are helping and why they would pay. Charge appropriately. Keep 
accurate financial records. Understand the tax, legal, insurance and regulatory 
requirements that apply where you live and operate. Protect confidential information 
and intellectual property. Use appropriate agreements and terms. Be clear about 
professional boundaries. Deliver what you promise and protect your reputation. 

The same care applies to affiliate links, sponsorship and referral arrangements. 
Recommendations should be genuine, commercial relationships should be disclosed 
and trust should never be exchanged for a quick commission. 

 Start small if that suits you.   
But build properly from the beginning. 
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You have seen 25 opportunities. Start with one. 
The purpose of showing you so many possibilities is not to encourage you to create 
several income streams at the same time. 

It is to help you see that your expertise may contain far more commercial potential than 
you first realised. 

You may want a manageable second income alongside your job. You may be adding a 
new revenue stream to an existing business. Or you may discover over time that the 
opportunity could become something considerably larger. 

You do not need to decide the final destination today. 

 Start with one opportunity.   
Give it the chance to become established, learn what happens when your 
expertise enters the market and then decide what you want it to become. 
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What comes next? 
You began with Is There a Second Income Hidden in Your Experience?, which invited 
you to consider whether your knowledge, skills, experience—or even a long-standing 
interest or hobby—could create additional income. 

25 Ways Your Expertise Could Create Income has now shown you some of the 
different forms that opportunity might take. 

The next step is to decide which possibility could be right for you. 

Choose your direction 
This guide and Your Safe Start to a Second Income are designed to work together. Use 
the 25 possibilities to identify the ideas that interest you, then use Your Safe Start to 
consider how well they fit your experience, circumstances, commitments and 
ambitions. 

It will help you investigate what may be involved, recognise important boundaries and 
identify a sensible direction before committing significant time or money. 

Turn your direction into something real 
Once you have chosen an opportunity, the next stage is to find out whether people will 
pay for it. 

Our programme will help you design a clear initial offer, set a starting price, explore 
suitable ways to reach potential customers and test the offer in the real world. The aim 
is to gather evidence—and, where possible, use early sales to help offset your testing 
and advertising costs—before investing heavily. 

If the idea shows genuine potential, you can then build on those foundations, formalise 
the business where appropriate and develop it into a more sustainable source of 
income. 

Your next step: Open Your Safe Start to a Second Income and begin narrowing your 
possibilities into a sensible direction. 
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About Not “Business As Usual” Unlimited 

Not “Business As Usual” Unlimited helps people explore how knowledge, skills and 
experience gained through work, life, interests or hobbies could become additional 
income. We then support them to choose a sensible direction, test an offer with real 
customers and, where the evidence supports it, build a more sustainable business. 

Our approach is practical, responsible and evidence-led. We help you investigate what 
may be commercially realistic and make informed progress without unnecessarily 
risking the employment, business, finances or relationships that already matter. 

Start with what you know. 
Test what could work. 
Build from evidence. 

 

Not “Business As Usual” represents the decision to move beyond what feels 
familiar and step into a more exciting future with an open mind, fresh thinking, and 
blue-sky possibilities.  

“Unlimited” reinforces the belief that your expertise can create far more 
opportunities than you may currently imagine—because your potential, your choices, 
and the future you can build are not limited by the way business has always been 
done. 

https://nbau-u.com/ 

https://nbau-u.com/
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