Online Digital Product Selling Policy
This policy outlines the guidelines and terms for selling digital products online. By
engaging in the sale of digital products, you agree to comply with the following policy:

Product Description and Accuracy: a. Provide accurate and detailed descriptions
of the digital product, including its features, functionality, and any limitations or
requirements. b. Clearly state any restrictions on usage, such as licensing terms
or compatibility requirements. c. Use accurate product images and
representations that depict the actual digital product.

Pricing and Payment: a. Clearly display the price of the digital product, including
any applicable taxes or fees. b. Ensure that the pricing information is accurate
and up-to-date. c. Provide secure and reliable payment methods for customers to
complete their purchase. d. Safeguard customer payment information in
compliance with relevant data protection and privacy laws.

Delivery and Access: a. Provide clear instructions on how customers can access
and download the digital product after purchase. b. Ensure a smooth and timely
delivery process to minimize delays or issues. c. Maintain reliable hosting or
delivery systems to ensure uninterrupted access to the product.

Intellectual Property Rights: a. Ensure that you have the necessary rights and
permissions to sell the digital product online. b. Respect and protect the
intellectual property rights of others and do not infringe upon copyrighted
materials. c. Clearly state any copyright notices, licenses, or restrictions
associated with the digital product.

Refunds and Returns: a. Establish a clear refund and return policy that is fair to
both the seller and the customer. b. Clearly communicate the conditions and
procedures for refund requests or product returns. c. Process refund requests
promptly and in accordance with applicable laws and regulations.

Customer Support and Communication: a. Provide reliable and responsive
customer support to address inquiries, issues, or technical difficulties related to
the digital product. b. Clearly display contact information and response time
expectations for customer inquiries. c. Maintain professional and respectful
communication with customers.

Privacy and Data Protection: a. Handle customer data in accordance with
applicable data protection and privacy laws. b. Clearly communicate your data
collection, storage, and usage practices to customers. c. Obtain explicit consent
from customers before collecting or using their personal information.



Compliance with Laws: a. Ensure compliance with all relevant laws and
regulations governing online sales, including consumer protection, e-commerce,
and data privacy laws. b. Regularly review and update your policies and practices
to remain compliant with evolving legal requirements.
Modifications to the Policy: a. Reserve the right to modify or update this policy as
necessary, with reasonable notice to customers. b. Display the updated policy on
your website or platform and inform customers of any significant changes.

By selling digital products online, you acknowledge that you have read, understood, and

agreed to comply with this policy. Failure to adhere to these guidelines may result in
consequences, including the termination of your ability to sell digital products on the

platform or legal actions.



