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NMWG XPNOLHOTIOLELTAL

Ma K&Be purivopa dlvetal n eAANVIKA KoL N ayyYALKN €kdoan, mOTE XpnoldomoteiTal, Kat Tt
npénel va aAAGEELC pLv To oTelAelg. OAa ta otolxela oe [aykOAec] elval medla mpog
CLUTMARPWON.

Ta 18 pnvopata

1. EmBepaiwon KpaTtnong

EAAHNIKA

Mewa oag [évoua]! Zag evyapLOTOOUE Yo TNV KP&TNoNn. XalpduaoTe mov 6o 0o PLAOEEVHOOLE
0710 [6vopa akwrTtov] and [Nu. AeENc] €wg [NU. avaxwpnoncl. Alyeg nuépeg P TNV APLEN Ba
00C oTelAw OAeC TIC 0Onylec. Av €xeTe epwTAOELG, (ol €6W.

Hi [name]! Thank you for your booking. We're happy to host you at [property] from [check-in]
to [check-out]. A few days before arrival I'll send all the details. If you have any questions, I'm
here.

NoéTe: auéowc PETA TNV Kpdtnon | AANAa&E PLY OTEIAELG: OVOUQ, NUEPOUNVIESC, OVOL QKLY TOL

2. MAvupa pv TNV a@eLén

EAAHNIKA

Mewa oag [évopa]! MANCL&leL N d@LER oag oTLG [Nuepopnvial. Tt Wpa vmoAoy{lete va pTdoeTE;
To check-in glvat ané Tic [Wpal. Oa cag oTelAw TIG MAAPELC 06NY(eC TNV MponyoLeEVN NUEPQ.

Hi [name]! Your arrival on [date] is coming up. What time do you expect to arrive? Check-in is
from [time]. I'll send full instructions the day before.

NoéTe: 2 pe 3 nuépec mpv | AAA@Ee mPLY OTEIAELG: nuepounvia, wpa check-in
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3. 06nyiec check-in

EAAHNIKA

KaAwg Apbate! AlebBuvon: [6tebBuvon]. E{lcodoc: [obnyia]. Opopog: [6popoc]. KAeldLd /
KwOKAG: [oTolxelo]. WiFi: [6(kTvo / KwdLkOC]. Ma otdrinote: [TnAépwvol. KaAr dtapovry!

Welcome! Address: [address]. Entrance: [instruction]. Floor: [floor]. Keys/code: [detail]. WiFi:
[network/password]. For anything: [phone]. Enjoy your stay!

MoéTe: to mpwl TNC delEnc | ANNa&e mPLV OTEIAELG: OAa Ta oTolyela MPOORAONG

4. WiFi message

EAAHNIKA

To WiFi: Alktuo [6vopa], Kwdilkdg [Kwdikdc]. Av duokoAsvTelte va ouvdebeite, nelte pov.
WiFi: Network [name], Password [password]. If you have trouble connecting, let me know.
NoéTe: Lall pe to check-in ) émote Cntnbel | AAANaEE TIPLY OTEIAELG: Gvopua OLKTVOV, KWHLKOC

5. MAvVLUMa MTPWTNG NMEPAG

EAAHNIKA

EAn{Cw va taktomowndrikate dveta! Bprikate OAa doa xpeldleote; Av Aslnel KATL ) BéAeTE
OLUBOVLAEG YL TNV TEPLOYT, TE(TE YOV EAEVBEpPAQL.

| hope you settled in comfortably! Did you find everything you need? If anything's missing or
you'd like local tips, just let me know.

MoéTe: Alyec Wpecg peTd to check-in | ANN@EE TMPLY OTEIAELG: TIMOTA LITOYPEWTLKS
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6. YmevOO IO Kavovwy

EAAHNIKA

Mua pLtkpr vrevBopLon: To dlapéplopa BplokeTal oe Aovyn moAvkaTtolkia, ondte {ntdue novyia
META TG [Wpa] yla TOLG YE(TOVEC. 2aG ELYXAPLOTOOUE Yyl TV Katavonon!

A small reminder: the apartment is in a quiet building, so we kindly ask for quiet after [time] for
the neighbors. Thank you for understanding!

MoéTe: SLakpLTIKE, av xpelaotel | ANNAEE MPLY OTEIAELG: WP novylog

7. Antavtnon oc early check-in

EAAHNIKA

Oa xapw va oa¢ eEumnpeTiow. To Slapéplopua kabapiletal péypl Ti¢ [wpal, ondTe [lval
EQIKTO / BuoTLXWC Bev elval epLlkTd] vwplTtepn APLEN. [MMOPW VO KPATACW TLC AMOCKEVEG OAG
av BéAeTe.]

I'd be happy to help. The apartment is cleaned until [time], so an earlier check-in [is possible /
unfortunately isn't possiblel]. [I can store your luggage if you'd like.]

NoéTe: 6tav {ntndel vwpltepn dolEn | ANAa&e tPLY OTEIAELG: OL0BsoludTNTA BAOEL TOL MPOYPAMUATOC
KaBaplopol

8. Antavtnon oe late check-out

EAAHNIKA

[Me xapd / AvoTtuxwc] pnopoolpe va mpoaggépouvpe late check-out péxpt tic [wpal. [Adyw
enépevng deLlEng, To check-out mapapével otig [wpal.] Melte pov TL oo g BoAglEL.

[Gladly / Unfortunately] we can offer late check-out until [time]. [Due to the next arrival, check-
out stays at [time].] Let me know what works.

Moéte: 6tav {ntnBel apydtepn avayxwpnon | ANNa&e mPLv oTeiAELG: SlabeolpudTnTa BAOEL EMOUEVNC
apLENG
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9. Atdvtnon o& mMapPdamnovo

EAAHNIKA

20aG ELYAPLOTW TOL POL TO EMONPAVATE KoL AL AL Yo TNV TaAatnmwpla. To gpovTilw dusoa:
[evépyela]. Oa gag evnuEPWOW UOALG ALBe(. H dvear oag lval mpoTepatdTNTA HaC.

Thank you for letting me know, and I'm sorry for the inconvenience. I'm handling it right away:
[action]. I'll update you as soon as it's resolved. Your comfort is our priority.

MNoéTe: 6Tav mpokOywel mapdmnovo | ANAAEE TIPLY OTEIAELG: TN CLUYKEKPLUEVN EVEPYELD KOL TOV XPOVO

10. MAvLpa yia ¢nuLa

EAAHNIKA

rewa oag [évoua]. Katd tov éAeyxo HETA TNV avaxwpnon evtonioaue [meptypaer {nUL&c].
KataAaBaivw 6Tt atuyruata cuupaivouv. To k60TOG amokatdotaong eival [mood]. Mnopolue
va To dlevBetrioovpe [Tpdmoc]. EvyxaploTw yla TNV Katavdnaon.

Hi [name]. During the post-checkout inspection we noticed [damage]. | understand accidents
happen. The repair cost is [amount]. We can settle it via [method]. Thank you for
understanding.

MoéTe: Letd Tov éAcyyo avaywpnong | AANa&e PLY OTEIAELG: neplypa@r] CNULEC, oo, TPOMOG
dlevBétnong (mdvta pe pwtoypaeia)

11. MAvLMa TIPLY THV avaxwpnon

EAAHNIKA

lewa oag [évopa]! EAN{Cw va nepdoate vnépoya. YnevBiuLlon: To check-out elvat adplo oTig
[wpal. Mpw eUyeTe: [KAEWOLA], [okovnidlal, [eWTa / KALUATLOTIKAE]. Av xpelaoTe(te KATL, €6W
elpad.

Hi [name]! | hope you had a wonderful time. Reminder: check-out is tomorrow at [time]. Before
you leave: [keys], [trash], [lights/AC]. If you need anything, I'm here.

MéTe: to mponyoLuevo Bpddu | ANAaEe TPV OTEIAELG: WP, onpela yio kKAELBL&/okovmidLa
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12. Check-out instructions

EAAHNIKA

0bnyiec avaxwpnong: 1) Apriote ta KALWBL& [onuelo]. 2) Zkounidla [onuelo]. 3) KAslote
MoPABLPA, KALMATIOTIKA, @WTA. Ay xpeldletal KaBaplouds. KaAd Tagidi!

Check-out: 1) Leave keys [spot]. 2) Trash [spot]. 3) Close windows/AC/lights. No cleaning
needed. Safe travels!

NoéTe: to mpwl TNG avayxwpnong | ANAAEE MPLY OTEIAELG: onpelo yior KAELOLA Kol okouT(dLa

13. MAVLpa ELXAPLOTIOG HETA TNV aAvaAXwWPNOoN

EAAHNIKA

YaG euYAPLOTOUE TOAD Tov pelvate padl pog, [6vopa]! Htav xapd pag. EAni{Couvue va gag
Eavadolue. KaAr} ouvéyela!

Thank you so much for staying with us, [name]! It was a pleasure. We hope to host you again.
Take care!

MoéTe: Alyec Wpeg PeTd TNV avaywpenon | AANaEE mPLY OTEIAELG: OvoLa

14. AiTnpa yia review

EAAHNIKA

[6voua], xdpnka MOAD ov cag @LAoEévnaoa! Av mepdoate KaAd, pla KPLTLIKA 6a BonBolaoe ToAD,
BonBdel Kat Héva Kol TOUG EMOPEVOLC EMOKENTEG. PLOLKA B APIOW KL EYW HLA KPLTIKHA YLd
€06¢. Evyaplotw!

[name], it was a pleasure hosting you! If you enjoyed your stay, a review would mean a lot, it
helps me and future guests. I'll be leaving you a review too. Thank you!

MNoéTe: 1 pe 2 nuépeg peTd | ANNAEE TMPLVY OTEIAELG: OVOLQ
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15. Atavtnon o€ OeTIKA KPLTLKA

EAAHNIKA

Yag evyapLoTW Bepud yia Ta dpopea AdyLa, [évoua]! Hoootav umépoyol EMIOKENTEG Kal
ELTIPOCOEKTOL OTIOTE EMIOTPEYETE.

Thank you so much for the kind words, [name]! You were wonderful guests and welcome back
anytime.

MoéTe: 6tav AdBelg BeTikr KpLTik | AANaEE TPLY OTEIAELG: dvola

16. AAvTnon O€ apPVNTLKA KPLTLKA

EAAHNIKA

20aG ELYAPLOTW YL TO OXOALS cac. Avtdpal ou [Béual 6ev avtamnokp(Bnke 0TI MPOCdOoKIEC
0a¢. To AdBape ooBapd vmdyn kot [evépyela BeATiwong]. EKTLHOOUE TNV €Akpiveld oac.

Thank you for your feedback. I'm sorry that [issue] didn't meet your expectations. We've taken
it seriously and [improvement]. We appreciate your honesty.

MoéTe: 6Tov AGBELC apvnTIKA KPLTLIKA (MOTE aLVTIKA) | ANAaEE TIPLY OTEIAELG: TO BEUQ KL TNV EVEPYELQ
BeAtiwong

17. MAvLMa aKVPWO NG AOYW ATTPOOTITOL

EAAHNIKA

lewa oag [évopa]. Me peydAn pou AOTN, Adyw [ampdomnTo], 6ev UMopw va 6o GLAOEEVHOW GTLG
OUYKEKPLUEVEG NUEPOUNVIEC. ZNTW ELALKPLYE CLYYVWUN. [Oa gpovTiow yia MARPN emoTtpoer /
Ba oag npotelvw evaAlakTiki]. E{puat otn dtdbeon oag.

Hi [name]. I'm very sorry, but due to [emergency], I'm unable to host you on these dates. |
sincerely apologize. [I'll arrange a full refund / suggest an alternative]. I'm here to help.

MoéTe: oc éktakTn avaykn | AANAaEE TPLY OTEIAELG: TOV AdYO0 Kal TN ADON (EMOTPOQN 1] EVOAAQKTLKH)
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18. MAvupa yia KaBuoTépnon EMIOKETTN

EAAHNIKA

rewa oag [évoua]! Eda 6Tl n @l oag kabuotepel. Kavéva mpdBAnua, To check-in ivat
€VEALKTO. MelTE POL TNV EKTIHWUEVN WPA Yo va e{pal o€ eToludTNTA.

Hi [name]! | see your arrival is delayed. No problem, check-in is flexible. Let me know your
estimated time so | can be ready.

MoéTe: 6tav kabvotepel N delEn | AANNaEE TTPLVY OTEIAELG: TIMOTA LTIOYPEWTIKO

XpPLoOG KAVOVAC ETILKOLVWVIAG

2€ KGBe BOOKOAN KaTAOTOON: ELYVWHOCGLVN, AvAANWN €VBOVNG, GLUYKEKPLUEVN EVEPYELQ,
xpbévoc emiAvong. MoTé auLVTIKA, MoTé emOeTIKA. OL dnudaotec anavtrioelc dlaBdlovtat
and PEANOVTIKOUC ETILOKEMTEG.

H AirLuxe avaAapBavel AN TNV EMKOWWYVIO UE TOLC ETILOKEMTEC OOV, 24 WPEC TO

24wpo, o€ EAANVLKA Kal ayYALKE.

airluxe.eu - info@airluxe.eu - 210 700 8726

Znpeiwon

To napdv LALKS mapéyxeTal amd TNV AirLuxe w¢ MPakTikd epyaAelo Kal €xel KABAPA EVNUEPWTLKO
Xopaktpa. Asv anoteAel VOULKH, QOPOAOYLKH 1] EMEVOVTLKY GUUBOUVAN Kal HEV £YYULATAL CLUYKEKPLUEV
£€0006a 1} anoTteAéopaTa. Ma VOULKA Kal popoAoYIKaG BEuaTta TnG Bpayxvxpoéviag uicbwaong, ovpuBovAsvTelTe
AoyloTh f/kat ditknydpo. © AirLuxe - airluxe.eu - info@airluxe.eu. To meplexdpeVo MpooplleTal yia
TPOCWTILKH XPrion TOL ayopPaaoTH.
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