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[bookmark: h.nhlcznp5qtmp]Introduction

Each part of the worksheets, templates and checklists below correspond to the text in each part of the course.

We recommend you print some of the pages for notes, but use the templates to develop your own documents.

All the examples should be customized for your own specifics. We don’t advise you use them word for word unless they are 100% true and accurate for YOU.

If you would prefer to work online in Google Docs, you can access this workbook HERE and make a copy for your own use.


[bookmark: h.ox0h80xt8wne]Part 1: The Basics - Notes
	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



[bookmark: h.jvdd527voj47]Part 2 - All About You
[bookmark: h.b0kwx0evgmgy]Worksheet - Finding Your “Why”


	I/We want to housesit because…









































Part 2 - All About You
[bookmark: h.ibuprqh7fn8i]Worksheet - Identify Your Strengths

	Strength
	Examples

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	




[bookmark: h.7to9ee6pdzqh]Part 2 - All About You
[bookmark: h.38qj5vjk38dp]Worksheet - Identify Your Weaknesses

	Weakness
	Action Plan

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	




[bookmark: h.8it6w1pt7i6r]Part 2 - All About You
[bookmark: h.dqkwxi5jzkr9]Worksheet - Define Your Ideal Housesit (s)
What kinds of housesits are you looking for in the next 3 to 12 months?

Think about:
· Where do you want to housesit
· What kind of property would you like to housesit
· What types of pets (if any) do you want to care for etc.
· When - what months, seasons, specific dates do you want
· What responsibilities are you happy to take on
· What duration of sits do you prefer.


	Example: I would like sits of at least 3 or 4 days and up to 10 days. A home or apartment on the south coast of the UK between Brighton and Portsmouth with secure storage for our touring bicycles, and somewhere we can set up our laptop. The home needs to have close proximity to grocery stores, cafes, restaurants, pubs and local attractions. We are happy to care for cats, birds, small animals (reptiles, hamsters, rabbits), chickens, fish, or birds.


	Ideal Sit 1





	
Ideal Sit 2




	Ideal Sit  1








[bookmark: h.4zj5ci95vm7a]Part 2 - All About You
[bookmark: h.ubs9sgjvobay]Template - Creating Your Written Profile

	Catchy Title
	

	Introductory Paragraph
	Who are you? Your introductory paragraph(s) should give a sense of who you are and hint to why you’re housesitting. If you are a couple or a family, now is the time to talk about that. 


Example: I'm an Australian freelance writer who can't stay in one place for long. My husband Tim and I have visited over 140 countries and territories worldwide and look forward to seeing many more. We love to visit new places and learn about local communities. If I had to describe us in three words, they would be Responsible, Caring, and Practical. We'd be honored if you chose us to care for your home and pets.

If you have any relevant experience that speaks directly to house and pet care



	More detail about why you are housesitting
	Your introductory paragraph should give some sense of why you might want to housesit, but now you should spell it out. 

Go back to the exercise where you defined your why and then switch it up so it clearly addresses how your “why” benefits homeowners.

Example: Tim and I are semi-retired, with a passive income that funds our lifestyle … so why stop in one spot? We love meeting new people and exploring new communities. Housesitting allows us to do that while contributing to other people's happiness. We help other people achieve their dreams. They can travel, work or play, safe in the knowledge that their home and pets are in responsible hands. 

	Experience with home care and pets
	With homes: - go back to your strengths and list any that would give a homeowner confidence that you will look after their home well.

If you have specific home maintenance skills, such as plumbing or handyman experience, or gardening expertise, this would be the place to mention that. T

Example: In the past, I've been a housesitter for friends - tended their gardens and looked after their pets where they had them. Their comments when they returned "Wow the place looks better and cleaner than when we left!" 

We've owned, renovated, and cared for our own properties over the years and understand what it takes to keep a home shipshape. As you can see from our recent reviews, we treat every property we stay in with a great deal of respect.


With animals: list your experience and strengths with regard to animal care. 
· What’s your general approach to pets?
· What kind of animals have you cared for? 
· Have there been any special circumstances that displayed particular strengths that you have? 
If you have any formal qualifications or certificates in pet care, such as animal first aid, you could add those in here.

Example: Since starting with Trusted Housesitters, we've completed over 60 sits and cared for and loved so many gorgeous cats and dogs of every age. All the pets have warmed to us very quickly, and the homeowners have been delighted with our communication and the happiness of their fur babies while they enjoyed their time away. 

We understand that each animal has a unique personality and work hard to ensure that we understand that so we can best meet their needs and keep them comfortable and happy while their owners are away. 

Some pets needed a super-serving of hugs to get them through the separation from their owners, and others (usually cats) are simply content to put up with us as the new humans who provide their food. The former get as many hugs as they need, and the latter get their space until they are ready for more interaction. 

A few of the animals we've cared for have had medical issues and we worked with the owners to manage those successfully throughout the sit. 

	Final Paragraph
	Give your final “elevator pitch.” 

What can you offer homeowners to give them peace of mind that you will look after their expensive possessions well? 

Go back to your strengths and pull out any of the examples you had that demonstrate your trustworthiness, reliability, and professional approach. 

Example: Quite simply … We care. We both have a great work ethic and value the trust homeowners place in us to look after their property and pets. As freelancers, we spend a lot of time at the property, which is great for security purposes and for pets that like a lot of attention.




[bookmark: h.llan1gvdr3w4][bookmark: h.fk5hyr4znnr7]Notes - Part 2: Finding Your “Why”

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




[bookmark: h.btm3rb2otn4t]Part 3: Where To Find Housesits - Notes

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




[bookmark: h.1xlr2htjkwxi]Part 4: Finding And Applying For Listings
[bookmark: h.l15jqrwsfbq0]Checklist - Screening Listings

· Do you fit the homeowner’s required demographic? 
· Do you have the skills required by the homeowner?
· Are the dates of the listing feasible?
· Is it possible to get to the location by those dates? 
· No red flags
· Photographs OK?
· Tone of the listing OK?
· Responsibilities OK?
· Enough detail?
· Pets healthy?
· Pet have no behavioral issues? 
· No internal surveillance?
· Reviews OK?

Part 4: Finding And Applying For Listings
[bookmark: h.j3vxfda8kjt1]Template - Short Application
We would only use this approach for a housesit on the Trusted Housesitter’s platform that is likely to quickly fill the quota of 5 applications so we ‘reserve a spot.’
 We then follow up ASAP with the full application.
For ALL other applications we send the full version first up..

Hi [ Name of homeowner and /partner if mentioned]
I/we just saw your listing in [Month listing starts] and would love to put my/our hand up to look after [Pet name(s)] and your home.
Apologies for this quick message, but I am currently [good excuse for not having a full application—away from my computer/away from home/on a bus] and it’s difficult to write a proper application on my phone.
I/We love the look of your listing and fur baby(ies) and feel we would be a great fit. I/we will send you a completed response to your requirements within the hour (Note: make it ‘a couple of hours’ if you think you might need it.)
Thank you for your understanding.
[Name]

Part 4: Finding And Applying For Listings
[bookmark: h.8u2k8xf7qn9y]Template - Full Application
If you have sent a short placeholder as above, use paragraph 1a (Delete Paragraph 1b). 
Don’t send the follow-up for at least 30 to 45 minutes.
If this is your first contact, start the template in paragraph 1b.
The following statements are examples only and you should modify the template to reflect your specifics.
1a. Greeting
Hi [ Name of homeowner and /partner if mentioned]
Apologies again for the short message I/we sent previously and thank you for your understanding.
As mentioned, I/we just saw your listing in [Month listing starts] and would love to put my/our hand up to look after [Pet name(s)] and your home.
1b. Greeting
Hi [ Name of homeowner and /partner if mentioned].
I/we just saw your listing in [Month listing starts] and would love to put my/our hand up to look after [Pet name(s)] and your home.
2. Introduce Yourself
I am/we are a [desirable adjective], [desirable adjective], [nationality] in my/our [age range]
E.g. Mature, responsible, kind, caring, empathetic, capable, conscientious, reliable, trustworthy, honest, non-smoking, Aussie, late 20’s, mid 50’s,
We are {whatever your remote job is/retired], so can combine our love of travel and pets while working online/exploring new destinations.

3. Why do you want to do the sit? Reflect back on your Why’s and your ideal sit.
I/We will be traveling in [the area/city/country] and would appreciate the opportunity to have some furry cuddles during my visit.
I/we will be visiting
I/we have been looking for …
I/We are locals and looking for a nearby sit, so we can prove our house and pet sitting skills and build our reputation and reviews on [Platform name]
4. Start explaining why you are perfect for the sit. First the pets if there are any!!
Why/how you’ll give the pets excellent care:
- Tell them about any previous experience if you have any (think back to your strengths)
- Note any stated requirements and how you’ll fulfill those (again, relate to your strengths) 
Examples:
I note that [pet name(s) cannot be left alone for more than x hours. This isn’t a problem as we tend to spend mornings at home and venture out to explore locally, returning by late afternoon or early evening. Your sofa/balcony/back garden looks perfect for curling up and relaxing with a coffee/good book and cuddles from …
While we are excited at the chance to explore [name of the place], we are more than happy to organize our outings to ensure [pet name(s)] gets all the care, time, and attention you expect from your sitter.
I note that [pet name] requires regular [medication]. This is not a problem and I/we have experience with this provided you provide clear instructions and a practical demonstration if possible. A video is more than adequate if we don’t get an opportunity for a personal handover.




5. Now explain how you’ll look after their property
Make sure you mention anything specific in the instructions and how you will address those.
Example:
From your photos, I/we can see that you are very houseproud. Rest assured, we will honor the trust you place in us by treating your home with the utmost respect and care and you’ll return home to find every aspect of your property just as you left it.
6. Now talk about any of your other strengths.
How well do you communicate?
I/we are open and honest communicators and will ask questions if unsure of anything. If you’d like regular updates of both your pet and home while you are away, I’m/we’re more than happy to send those through as often as you’d like.
How economical are you with energy? (This has been a big one with the recent surge in energy costs)
We understand the escalating costs of utilities and will be mindful to conserve energy while maintaining a comfortable and safe environment for your pets.
7. Acknowledge your beginner status BUT ...
Even though I am new on [Platform Name] I have ... [speak to your strengths.]
And I/we assure you I/we will provide excellent care, love and attention for your [home] and [pet(s)]
8. Further assurances
Add something about flexibility and surety you’ll turn up.
EG: As mentioned, I/we will be in your [region/city/country] before your advertised dates so you can rest assured we won’t get held up by delayed flights.
I/we will be traveling in our own vehicle so there’ll be no issues with flight delays/train disruptions preventing us from arriving by your start date.
9. Draw their attention to your References, professional membership, community groups etc.
As you will see from my external references I am [desirable adjective], [desirable adjective], [desirable adjective], and [desirable adjective].
I/we have been active members of ???? for many years and have a strong record of upholding community values
I can assure you that your home and (pet name(s)) will be left in safe hands
10. Draw their attention to any links to other profiles and insert examples.
Please feel free to check out my/our reviews on Airbnb to get a sense of how I/we treat every property I/we stay in. You could even add one of those here.
Please feel free to check out my/our professional profile(s) on LinkedIn as evidence of how I/we apply myself to all responsibilities
Here is an example of my/our rental property manager/landlord’s feedback after a regular inspection that attests to our clean and tidy nature and ability to care for a property.
11. Any specific needs you have or are matched to the description
I/we see you’ve mentioned:
- excellent WiFi which is a necessity due to our online work/business.
- your home office is available which is perfect for me/us to fulfill our remote working responsibilities.
- close proximity to public transport which is excellent as we don’t have our own vehicle.
- onsite parking as we’ll be arriving in our own vehicle.
Or,
We do require hi-speed wifi to maintain our online business. If this is not possible we’re open to suggestions if we need to make alternative requirements.
12. Next steps - moving forward
To ensure we are both clear on your requirements and address any questions regarding sit logistics or responsibilities, I’m/We’re happy to jump on a video call at your convenience.
13. Invite them to learn more about you in your profile
I hope you have enough information to consider me/us, but if you’d like to know more please take a look at my/our profile. If you think I/we might be a good fit, let me/us know a convenient time to connect and I’ll/we’ll do everything in our power to make it happen.
14. Alternative ways to connect
My/our WhatsApp number is -123456789 if you’d like to contact us
My/Our Skype Contact is -
My/Our Best email is -
15. Sign off
Please don’t hesitate to get back to me/us if you have any further questions.
I/we look forward to hearing from you soon
Regards
Name(s)

Part 4: Finding And Applying For Listings
[bookmark: h.5wy9oa73c9yb]Template - Application Follow-Up
Template A
"Hello (name), I’m just following up with my previous message (on X [day that you applied]). I’m looking to lock in travel arrangements for these dates, and I would love to sit for you!
If you think I/we might be a good fit to look after [pet name(s) and your home, please let me know when you might make a decision. As mentioned in my application, I like to have a video call to discuss logistics and connect with homeowners before accepting a sit. So, feel free to add me on WhatsApp/Zoom/Messenger here (number/name) and let me know a convenient time when we might be able to chat.
I am also in contact with a few other owners for these dates, so let me know as soon as you can.
Kind regards
Your name(s).
Template B
Hi [Homeowner], I’m sending a quick follow up to see if you still need someone to look after [pet name(s)] in [month].
I/we are happy to have a video chat to answer any further questions you might have about my/our suitability for your listing. My WhatsApp number is +1 345 678 7890.






[bookmark: h.rkynbctgzlv]Notes - Part 4: Finding And Applying For Listings
	


	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




[bookmark: h.ejda44zwt3u]Part 5 - Pre-Acceptance: What To Do Before You Confirm a Sit

[bookmark: h.tqmvehbd4q3v]Template - Reply for Declined Applications

We’re delighted you’ve found a sitter this time around and, of course, we’re disappointed it wasn’t us. But, please don’t hesitate to get in touch if anything changes (eg. the sitter cancels), or before you list future dates. We’d love the opportunity to care for [Pet(s) name] if our itinerary aligns”.

Part 5 - Pre-Acceptance: What To Do Before You Confirm a Sit
[bookmark: h.4depitt6yqj5]Template - Follow-Up to Request a Call Before Accepting

Hey [Name]
Thanks for choosing us. We’re excited about the opportunity to visit [location] and care for your home and [Pet(s) name]
However, we still have a few questions before accepting your invitation, to ensure we can meet all the requirements.
We find it’s best to have a chat to discuss handover procedures, confirm the details of the sit, and clarify any questions on both sides.
Please let us know a convenient date and time when we connect and your contact details on WhatsApp, Skype, Messenger, or any other preferred method.
Hope to hear from you soon.
Sharyn and Tim

Part 5 - Pre-Acceptance: What To Do Before You Confirm a Sit
[bookmark: h.kmjvxcayfep1]Checklist - Pre-Call Preparation

Possible Questions -  Think about how you might answer
General
· Why did you apply to this listing? What appealed to you?
· What’s your main purpose for visiting the area?
· Why did you start housesitting? (Join the specific platform that the listing is on.)
· Are you a smoker/vaper/drinker?
· Do you travel with a partner, children, someone else, or your own pets?
· We don’t allow you to invite visitors to our home, is this a problem for you?
· Do you speak the local language (if your first language is obviously something different)
· Where have you been traveling and where have you housesat before?
Sit-Specific
· Are you available for all of the dates listed (inclusive)?
· When and how do you intend to arrive in the area/city/country?
· Do you need a specific visa to stay for the duration of the sit and, if so, is that likely to be an issue?
· What transport will you have or use during the housesit?
· Do you need parking or vehicle storage?
· If the listing stipulates that you need a car, the owner might want to know how you will travel to the sit? (And may offer to pick you up :) )
· When could you arrive at our home for handover?/Are you available to meet us beforehand?
· Are you committed to being home every night?
· How difficult would it be for you to reschedule should anything change with our plans?
· They may ask are you neat and tidy? And discuss their expectations regarding how you keep and leave the home
· Are you ok with third parties entering the property? (Gardners, cleaners, contractors, neighbors, family/friends)
· Do you have any allergies or medical conditions that might impact your ability to complete the sit?
· Can we buy anything to put in the fridge or cupboard to tide you over until you can get to the supermarket?
Pet Specific
· How much experience do you have with the particular type of animal?
· Are you ok with the specific responsibilities listed (eg. walking times and durations, feeding, administration of medication, grooming, home maintenance as listed).

Part 5 - Pre-Acceptance: What To Do Before You Confirm a Sit
[bookmark: h.k9ahifyqsy55]Checklist - Things To Clarify or Confirm During the call:
The Sit Logistics
· Have you confirmed your dates and times for departure and return?
· How do you want to do the handover, at either end of the sit, in-person, with another person (neighbor etc.), or remotely (written instructions and a key box)?
· How often do you want updates about your home and pet? What kind of updates do you prefer (photos, videos, text to say all ok?) Will you be contactable during the sit?
The Home Details
· If there are no pictures of a specific room/area, e.g., the bedroom, you can bring their attention to that and ask about it, for example: “What are the sleeping arrangements? What areas of the home will be available? Are there any areas off-limits for me/us or the pets?”
· Are there any foods or products you don’t allow in your home? (Eg. animal products, pork, etc.)
· Do you have any cameras or listening devices inside or outside your home? If yes, what areas do they monitor? Do you require they be left on for the entirety of the sit? (Note that internal cameras are against the rules of some house-sitting platforms.)
· Are there any other responsibilities not mentioned in the listing? eg; collecting mail, gardening, regular maintenance, etc.
· What’s the signal strength/WiFi speed like?
· Are there any specific problems or quirks the home has and how do you deal with them?
· Is there anything else about the home that requires special attention, care, or cleaning?
The Pet Details
· Confirm the pet’s typical daily routine
· Ask how the pet reacts to other people and pets (especially dogs if you have to walk them.)
· How long the pets can be left alone?
· Does the pet have separation anxiety, and what behaviors do they display when left alone? For example, do they chew or destroy things?
· Where do the pets sleep? (You may not want a large dog sleeping on the bed with you!)
· Do pets hide or go missing for any length of time, and what do you do? Do the pets (usually cats) have regular hiding places?
· Are the pets chipped/geotagged?
· Do the pets have separation anxiety, destructive tendencies, or behavioral issues? - eg. chewing things or toileting where they aren’t meant to.
· Do the pets respond to verbal or physical commands?
· Is there any training/routine you’d like us to reinforce?
· For dogs - Does the pet walk well on a leash? How is their recall?
· How do you reward good behavior? Do you give treats and when?
· Are there specific walks that you do? Are there any areas or animals to avoid in your neighborhood or at the dog park?
· Do the pets have any medical or health conditions not mentioned in the listing and how are these managed?
· Does the homeowner have an account set up with the local vet? If not, what approvals and emergency payment options do they have in place?
· How will we transport the pet to the vet in the event of an emergency? (Especially if it’s not walking distance and you don't have access to a vehicle.)


Part 5 - Pre-Acceptance: What To Do Before You Confirm a Sit
[bookmark: h.ru7by5e764qb]Worksheet - Call Notes

Home Owner Name(s):
Pet Names(s):
Location:
Dates:
Call Notes:

[bookmark: h.qe875b5gtwmo]Notes - Part 5 Pre Acceptance: What to Do Before You Confirm

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




[bookmark: h.ywla5b48c4c5]Part 6 - Post Acceptance: Preparing for the Sit
[bookmark: h.woy6kgqb4m8u]Checklist - Pre- Sit
Confirm Availability
· Confirm holiday leave.
· Block your calendar for those dates.
Traveling Internationally
· Ensure passport is in order 
· Submit visa application if necessary
Book Your Transport
· Book your plane, ferry, or bus tickets etc.
· If you’re driving, perform vehicle checks
· Let homeowner know your transport plans and arrival times
· Back up and/or print all your travel documents.
The Right Gear
· Confirm correct clothing & buy if necessary
· Check luggage is suitable
Communications
· Unlock phone if necessary or borrow/purchase if necessary
· Research the best SIM cards or data packages
· Source eSIM/SIM if necessary.
Health & Insurance
· Obtain Travel Insurance (If necessary) 
· Confirm access to and adequate supply of medications
· Obtain doctor’s letter for medications
· Obtain recommended vaccinations
· Complete preventive health checks 

Finance & Administration
· Make sure the debit and credit cards you intend to use won’t expire while you’re away
· Research transaction fees and get yourself a no-fee card 
· Implement a plan for emergency funds
· Update your emergency contacts
· Ensure all your bills are paid or scheduled for payment.
Miscellaneous
· Research the area 
· Plan your Itinerary
· Brush p on required skills
· Learn the language
· Get Fit
· Create a reading list
· Join local Facebook groups


[bookmark: h.k0igm8ebgfhy]Notes - Part 6 - Post Acceptance: Preparing for the Sit

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




[bookmark: h.iwjjp7v0eq6c]Part 7 - During the Sit
[bookmark: h.vgpn0c8mpsmj]Checklist - Pre Departure Cleaning
· Do any remaining dishes and put them away
· Clean the kitchen surfaces
· Replace kitchen sponges, dish and cleaning cloths
· Remove and dispose of any opened perishable items from the fridge, freezer, and cupboards
· Take the rubbish out
· Vacuum/sweep/mop the floors
· Clean the bathroom(s) we’ve used
· Return all furniture, including soft furnishings, to their original positions
· Strip the bed and launder bed linen, towels, bathmats, hand towels, etc., cleaning cloths, and kitchen linen. If we have spare sheets we will remake the bed we’ve used
· Do a final dust and wipe shelves and flat surfaces 24 hours before departure.

[bookmark: h.xfwjv6z7s0um]Part 7 – During the Sit
[bookmark: h.7pswmocvzlc3]Checklist - When Leaving
Check 
· The homeowner is on schedule to arrive as agreed
· Pets have food and water to tide them over until the owner gets home (and for a while after in case they get held up.) - Take photos as proof of this
· You haven’t left anything - in bathrooms, under furniture, in the cupboards/fridge/freezer
· The refrigerator and freezer are closed, (and any off-limit cupboards the pets might get into.)
· The stove/oven/iron/appliances are off, unplugged, cleaned/emptied, and returned to their storage place
· Any heating or cooling is switched off (unless it needs to stay on)
· Windows and doors are locked as instructed - Take photos
· The pet(s) are all accounted for - Take photos
· The keys are left where instructed - Take photos.

[bookmark: h.zi16sgaw8qrw]Part 7 - During the Sit
[bookmark: h.t3eeed6wjapr]Template: Departure Message 1 - As you leave (If the Homeowner isn’t there)
Hi there,
We’ve just left. The key is [where you agreed to leave it], [pet name(s)] is/are all present and accounted for, and everything is secure. Please let me know when you get home and all is in order. Have a safe trip back.
[Name or Initials]

[bookmark: h.23pidz1kv2kn]Template - Departure Message 2 - Once You Know The Homeowner Has Returned Safely
Glad to know you’re home and all is well.
We had a lovely time looking after [pet name(s)] and we hope you had a great holiday.
As you know, reviews are gold for both sitters and homeowners. We have no hesitation in rating your sit 5 stars in all categories. [Pet name(s) are a dream], and the home/apartment is lovely. We also appreciated the welcome guide and your getting back to us so quickly when we had questions.
We hope you think the same of us. But please do send me a message here if you think we can improve in any way. We are always happy to take on board feedback. (Note: This is to head off any bad reviews. We prefer to have them address it with us personally rather than be blindsided in their review. )
I will do our feedback as soon as we access the computer again.
Thank you again for choosing us. We are in this area regularly, so don’t hesitate to give us a shout-out when you need another holiday. If the dates match we’ll be happy to come back and spend some time with [pet name(s)] again.
[Name or Initials]

[bookmark: h.lxaja3b42hcw]Notes - Part 7 – During the Sit

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	




[bookmark: h.3x21d1dotbr]Part 8 - Ensuring Future Housesitting Success
[bookmark: h.n28kbz9st1ny]Template - Request for Review - Trusted Housesitters (Or Equivalent)

Thank you again for choosing me/us.
I/We had a lovely time caring for your home and [Pet(s)’s Name(s) if there were any]
As you know, reviews are invaluable to homeowners when choosing a sitter
If you were happy with how I/we cared for your home [and name of Pet(s)], we’d love it if you gave us a review on [Name of the platform] when you get a moment.
And, if you think we can improve in any way, please let us know here on [WhatsApp/Messenger/Skype].
All the best and thanks again.
[Name or Initials]

Part 8 - Ensuring Future Housesitting Success
[bookmark: h.4qr4m0v0tltu]Template - Request for Review/Testimonial From a Privately Arranged Housesit
Thank you again for choosing me/us.
I/We had a lovely time caring for your home and [Pet(s)’s Name(s) if there were any].
As you probably know, reviews are invaluable to homeowners when choosing a sitter.
I/We am/are always striving to do my/our best. So, if you have any feedback on how I/we can improve, please don’t hesitate to let me/us know here on [WhatsApp/Messenger/Skype].
And, if you were happy with how I/we cared for your home [and name of Pet(s)] I’d/we’d love it if you provided me/us with a written testimonial that I/we can use as part of future applications.
Because I/we know you are busy, I’ve/we’ve attached a template you can use and customize at your discretion.
We appreciate your taking the time.
All the best and thanks again.
[Name or Initials]

Part 8 - Ensuring Future Housesitting Success
[bookmark: h.gckcvic9debe]Template - Testimonial
Edit this template with your specifics before sending it to the homeowner to complete.

To Whom It May Concern,
[Add your name(s)] cared for my/our home [and pets] for [x days/weeks/months] in [Month/Year].
He/She/they did everything I/we asked of them, and my home and pets were well-cared for, giving me peace of mind while I/we was/were away.
During my/our holiday they provided regular updates on how things were going, were quick to ask questions if unsure of something, and notified me/us of anything that required my/our attention.
[If anything special happened that you had to go above and beyond, add it in here e.g. There was a leaking pipe while I/we was/were away and [name(s)] were quick to shut off the mains to prevent further damage and notify me/us so I/we could advise them what to do next].
The regular pictures [and videos] showed my/our pets were happy and relaxed in her/his/their care.
The house was spotless on my/our return and my/our pets were healthy, and content.
I/We wouldn’t hesitate to recommend [Name(s)] as excellent house and petsitters.
Regards
[Name of the Homeowner(s)]
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Review Writing Framework - Giving a Review (Lesson 2)
Use this framework after every sit. Cover each area below in your review. If something was excellent, say so specifically. If something fell short, consider the sandwich approach: positive, then the issue stated factually, then back to positive. If the homeowner has committed to fixing an issue, note their responsiveness rather than flagging the problem publicly.
1. The Pets
· Were the pets well-behaved and as described in the listing?
· Were there any behavioral issues not mentioned in the listing or discussed beforehand? (Only flag these if they were undisclosed.)
· Notes: 
2. The Home and Cleanliness
· Was the home clean and well-prepared on arrival?
· If cleanliness fell short: does this belong in the public review or a private message? Use the sandwich approach if raising it publicly.
· Notes: 
3. Communication
· Did the homeowner provide a clear welcome guide?
· Were they responsive and easy to reach during the sit?
· Notes: 
4. Location and Amenities
· Was the home well-located relative to what the listing described?
· Were the amenities (WiFi, appliances, workspace) as listed?
· Notes: 
Closing line (only if genuinely true): “We would highly recommend this sit if you get the chance.”
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Checklist - Post-Sit Profile Update (Lesson 3)
Run through this after every sit. It takes fifteen minutes and compounds over time into a profile that consistently stands out.
Your Profile
· Add any new experience gained during this sit (pet types, home types, locations, special circumstances)
· Update your social proof statements to reflect new homeowner feedback (only add what is genuinely true)
· Ask yourself: does the profile still represent where I am now, or where I was when I started?
Your Application Templates
· Update experience references to reflect completed sits (speak in the past tense about what you’ve done)
· Add any specific feedback received that can be woven naturally into the template
· Make sure your swappable paragraphs (travel plans, destination context) are current
Your Review Archive
· Copy your new review and save it to your Google Doc, Dropbox, or folder outside the platform
· Note the platform, homeowner name, location, and date alongside the review text for future reference


[bookmark: h.ubdxt78k987l][bookmark: h.4ry0gzrqsytc]Notes - Part 8 - Ensuring Future Housesitting Success
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