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1. Log in to the website

See below picture. 
Upper right corner is your merchant name, this cannot be change. 
Upper left is usually the name of the location of your vending machine. 
You can change this if you move to a second location, see picture below
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● http://www.xynetweb.com/#/login →
●  Choose Language→ Enter your account and password.

1

Note: This is a free cloud version with English and Mandarin Chinese as the default language. Regardless where the Vending 
Machine is made, to avail the free cloud version, the latter language is the standard. No words can be change in this cloud. To 
avail full italian, French, German and English language, must purchase custom cloud software. Price varies between $5000 - 
$10,000.  Kindly provide API. 

           



       2.2 2  Alert setting → Selection warning value → You can set the quantity
for alarm stock. For example, if you set 3 as value on 001 selection, when the stock is 3 of 
this selection, you will find stock alarm on machine status.
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2. Vending machine
       
     2. 1  My Location ( Not Applicable in the Philippines )

             2.2.1  My vending machine → Management → Product setting → Product name 
setting → Choose product to configure  (Not Applicable in the Philippines ) 

1
2

Put the alarm number, example 3, in the selection warning value



2.2.4 QR Code: It’s face to face QR CODE (not applicable in the Philippines )

            2.2.5 Temperature and Humidity Setting

            Temperature: You can set temperature low/high alarm. Eg, if you set 4 degree for low, 18 degree 
for high, when machine lower 4 degree and higher 18 degree, you can see the temperature alarm in 
machine situation. Humidity: In some machines only. 
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2.2.3 Clear the tray
If you want to stop use the selection in the machine, you may delete this selection in cloud 
system. After delete, please restart the machine.



When you set the value, you will see the alert when the traffic is lower the value.

                              2.2.7 Reset Password

                      This is only applicable in touch screen cloud system password. 
                      After resetting  the password, eset the vending machine.

        2.3  Machine Situation
                      

  2.3.1  You can check all your vending machine status like operation 
situation, door situation, temperature, bank note balance, bill validator situation, 
coin balance, coin mech situation, daily flow, monthly flow. 
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2.2.6 SIM card Traffic alarm setting



       2.4  Alert function (Alarm)
You can check the machine error like selection jam, coin mech error, bank note error and 
so on.

       2.5  Maintenance and Repair
For machine error record checking,normally for medicine machine. 

        2.6  Template management

You can check your existed machine setting template, import the father template and 

create  a new machine setting template via below step.
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                            2.3.2  Machine quantity: Online quantity/offline quantity

                           2.3.3 Inventory Alarm, Change money not enough alarm,Temperature   error 
alarm, machine error alarm and stop working machine quantity.



                       2.6.1 Inquiry
                      You can check the existed template via Merchant name and Template name as below:

You can edit the existed template here:

The point machine means you can dispatch the template to your machines.
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23122

23122



↓ Complete basic specification

↓ Add slave machine if you have / Tray setting →Import machine tray

↓ Choose a machine → Import
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2.6.2 Add Template

Click Add template, you can create your own template as below:



↓ Configure products and set stock alarm → Save

           2.7 Flow card management (SIM card flow management)
      
You can check SIM card flow status and operate. Not applicable anywhere in 
Asia.

                       2.8 Machine ticket configuration ( Machine receipt management ) 

                                  For  Android touch screen machine only.

3. Trade Management

                   3.1  Order management (Transaction details)
You can check the transaction details like machine number, price, quantity, payment 
status,transaction status and time.
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Download Excel in the arrow pointed to get more detailed information



3.2 Refund management

You can check the refund details as below:
Machine ID, product name, refund amount,payment method, payer, operator, refund 
status, refund time,refund reason, transaction time and so on.

                     3.3 Transaction SUM

You can check transaction sum via machine ID for transaction quantity, Amount in 
List, Click details to check transaction details as 3.1.
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3.4 Pick-up code management

For android touch screen vending machine only.

3.5 Delivery check

For pick up code delviery result check.

4. Stock Management

4.1 Inventory of line  ( ( Not Applicable in the Philippines )

4.2  Inventory of machine
You can check the inventory via machine ID, machine name and export a replenishment list.

↓ Check via machine ID and machine name
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↓ Check the out of stock product, export a replenishment list

4.3 Inventory of tray

You can check the inventory via tray number.

4.4  Replenishment record

4.5  Alert for out of stock(It shows on Alert function)
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4.5.1 Selection out of stock warning

↓Setting warning quantity

4.5.2 Product out of stock warning

↓Setting product out of stock alarm quantity
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4.5.3 Replenishment warning

↓ (Shows on Alert function only)

5. My product

You can query, add and export via excel.

Add a product --Complete the details with “*”
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SPRITE
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You can add as many products here as you like, even if they are not in order. Later on, once you have 
finished adding products, you can arrange them in the tray as specified in the machine tray 
configuration.

Price in the Vending Price bought from the supermarket

560 x 800 size

6. Customer Management (Merchant management)

1. My Team

You can create several users for your team, Eg.: your operator.

Complete the details, normally choose the Ordinary user for your employee. 



6.2 My Customer/Merchant

You can create a cloud system sub-account for your client

↓Complete the details
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6.3 Team machine authorization

↓ Select stuff and machine step by step, then save

6.4 Team machine authorization

Choose a machine , then bind.
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                                                          6.5 Customer service contact

                                                      For touch screen vending machine only.

7. Statistical analysis

7.1    Statistical via machine

7.2 Statistical via product
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ITAdish
0906000001

0906000002

0906000003

0906000004

0906000005

0906000006

Company1

PrivateBuyer

Company2

Company3

Company4

Company5

Merchant Machine Binding

Machine: 230100000
Merchant Name: 

Merchant Name/Code



7.3 Report export

8. Promotion

Promotion plan for touch screen vending machine only.

9. Member maintain

Online member system management.

10. Financial management
For online payment financial details management like wechat pay, Alipay, card reader pay 
and so on.

11. System management

11.1  Role management

Add a Role (This is for the Users when you set it in My Team)

Complete the Role name
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Resource management (Setting the authoration for the role)

Click to set the authorization for the role

11.2 Daily record

Check the login record, cloud system revise record and so on.
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FAQS

1. Question: Can I remotely monitor the vending machine's inventory levels using the cloud system?
   Answer: Yes, the cloud system allows you to monitor real-time inventory levels of the vending machine from 
anywhere with an internet connection.

2. Question: Is it possible to receive alerts for maintenance issues through the cloud system?
   Answer: Absolutely, the cloud system can send alerts for maintenance issues such as low stock, machine 
errors, or even potential jams.

3. Question: Can I remotely disable a vending machine via the cloud system for maintenance or security 
purposes?
   Answer: No, the cloud system is for monitoring purposes only. It does not have the capability to control the 
vending machine's power or functions remotely.

4. Question: How can I track sales and revenue data using the cloud system?
   Answer: The cloud system provides detailed sales and revenue reports that can be accessed in real-time or 
exported for further analysis.

5. Question: Is it possible to update pricing or product information on the vending machine through the 
cloud system?
   Answer: Yes, you can remotely update pricing, product information, and even promotional offers through the 
cloud system without the need for physical intervention.

6. Question: Can the cloud system help in identifying and resolving vending machine jams?
   Answer: While the cloud system can alert you to potential jams, physical intervention is still required to 
resolve them. It does not have the capability to clear jams remotely.

7. Question: How secure is the data transmitted between the vending machine and the cloud system?
   Answer: Data transmission is encrypted to ensure the security and privacy of the information exchanged 
between the vending machine and the cloud system.

8. Question: Can I track the vending machine's energy consumption and performance using the cloud 
system?
   Answer: Yes, the cloud system provides insights into energy consumption patterns and performance metrics 
to help optimize operational efficiency.

9. Question: Does the cloud system support integration with other smart devices or systems for a more 
comprehensive vending solution?
   Answer: Yes, the cloud system can be integrated with other IoT devices or systems to create a more 
interconnected and intelligent vending ecosystem.

10. Question: How does the cloud system help in improving overall vending machine management and 
operation?
    Answer: The cloud system enables remote monitoring, data analysis, and predictive maintenance, leading to 
better efficiency, reduced downtime, and enhanced customer satisfaction.
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