Refund Policy

Last Updated: October 2025

At The Insight Lab (Anmol World), we are committed to providing valuable and actionable
digital learning content.
Please read this Refund Policy carefully before making any purchase.

1. No Refunds — All Sales Are Final

All purchases made through our website www.anmolworld.com are non-refundable and
non-transferable.

Once payment is completed and access to the digital product (such as an eBook, course, or
download) has been granted, no refund, exchange, or cancellation will be provided under
any circumstances.

This policy applies to:
e eBooks and digital downloads

e Online programs, frameworks, and templates

e Any other digital or information products offered by The Insight Lab

2. Digital Product Nature

As our products are instantly delivered in digital format, we cannot offer refunds once the
content is accessible.

When you make a purchase, you immediately gain access to valuable proprietary materials that
cannot be “returned,” hence refunds are not possible.

3. Duplicate or Failed Transactions

In the rare case that:



e A payment is charged twice, or

e A technical error results in non-delivery of your purchase

please contact us within 7 days of the transaction at support@anmolworld.com with proof of
payment.

If verified, the duplicate amount will be refunded to your original payment method within
7-10 business days.

4. Change of Mind or Dissatisfaction

Refunds will not be issued for reasons such as:

e Change of mind after purchase
e Not reading the product description before buying
e Expecting different results or interpretations

e [nability to use the product due to lack of knowledge, software, or access

We encourage you to read the product details carefully and contact us for clarification before
making a purchase.

5. Legal Compliance

This Refund Policy is aligned with the Consumer Protection (E-Commerce) Rules, 2020
(India), and the policies of Razorpay for digital merchants.
By purchasing from our website, you acknowledge and agree to this No Refund Policy.




6. Contact Us

If you face any technical issues with your purchase or have questions regarding this policy,
please reach out to:

The Insight Lab (Anmol World)
£/ Email: support@anmolworld.com
€ Website: www.anmolworld.com
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