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PRIVACY POLICY
The Breath Connection Ltd
Last Updated: May 2026
Introduction
The Breath Connection Ltd ("we", "our", "us") respects your privacy and is committed to protecting your personal data.
This Privacy Policy explains how we collect, use, store, process and protect your personal information when you:
· Visit our website
· Contact us with an enquiry
· Subscribe to our newsletter
· Attend our workshops, courses, retreats, events or programmes
· Participate in breathwork sessions, coaching or wellbeing services
· Purchase our services
· Engage with our online communities
Please read this Privacy Policy carefully to understand how we use your personal information and your rights under UK data protection legislation.
By using our website and services, you agree to the collection and use of information in accordance with this Privacy Policy.

Who We Are
The data controller responsible for your personal information is:
The Breath Connection Ltd
Company Number: 13127925
Registered Office:
Flat 211
41 Old Birley Street
Manchester
M15 5RE
Email: contact@thebreathconnection.org
Website: www.thebreathconnection.org

The Information We Collect
We may collect, use, store and process the following categories of personal information.
Identity Data
This may include:
· Full name
· Date of birth
· Gender (where relevant)
Contact Data
This may include:
· Email address
· Telephone number
· Postal address
Transaction Data
This may include:
· Details of services purchased
· Booking history
· Payment records
Please note that payment card details are processed securely by our payment provider, Stripe. We do not store or have access to your full payment card information.
Technical Data
This may include:
· IP address
· Browser type and version
· Device information
· Time zone settings
· Operating system
· Website usage information
· Cookie data
Usage Data
This may include information about how you interact with our website, emails, courses, workshops and services.
Marketing and Communications Data
This may include:
· Newsletter preferences
· Marketing preferences
· Survey responses
· Feedback and testimonials
· Communication preferences

Special Category Data
Some of our services involve breathwork, wellbeing, coaching, workshops, retreats and personal development activities.
To help us assess suitability, provide appropriate support and maintain participant safety, we may collect health-related information including:
· Medical conditions
· Current medications
· Respiratory conditions
· Cardiovascular conditions
· Mental health considerations
· Pregnancy status
· Injuries or physical limitations
· Accessibility requirements
· Dietary requirements
· Emergency contact details
Health information is classified as Special Category Data under UK GDPR.
We will only process this information:
· With your explicit consent
· To assess suitability for participation
· To fulfil our duty of care responsibilities
· To make reasonable adjustments where required
· To comply with legal obligations
We collect only the information necessary for these purposes.

How We Use Your Information
We may use your information to:
· Respond to enquiries
· Process bookings and payments
· Deliver workshops, courses, retreats, coaching and wellbeing programmes
· Provide customer support
· Assess suitability for participation in breathwork or retreat activities
· Communicate important service updates
· Send newsletters and marketing communications where consent has been provided
· Improve our services
· Gather feedback and testimonials
· Comply with legal and regulatory obligations
· Maintain business records

Lawful Bases for Processing
Under UK GDPR we rely upon one or more of the following lawful bases:
Contract
Processing necessary to provide services you have requested or purchased.
Consent
Where you have given explicit consent, including:
· Marketing communications
· Newsletter subscriptions
· Health screening forms
· Retreat participation forms
Legitimate Interests
We may process information where necessary for legitimate business purposes including:
· Improving services
· Business administration
· Website management
· Customer support
· Fraud prevention
· Service development
Legal Obligations
Where processing is required by law.

Marketing Communications
We may send information relating to:
· Breathwork workshops
· Courses and programmes
· Retreats
· Events
· Wellbeing resources
· Promotions and special offers
You can withdraw consent or unsubscribe at any time by:
· Clicking the unsubscribe link in our emails
· Contacting us directly
We will never sell your personal information to third parties.

How We Collect Information
We collect information through:
Direct Interactions
When you:
· Complete forms on our website
· Book a workshop, retreat or programme
· Join our mailing list
· Complete health questionnaires
· Contact us by email, telephone, social media or messaging services
Automated Technologies
Through:
· Cookies
· Analytics software
· Website usage tracking
Third Parties
We may receive information through third-party providers including:
· Stripe
· Systeme.io
· Google Forms
· Facebook and Instagram
· Other marketing and advertising platforms

Sharing Your Information
We may share personal information with trusted third-party providers where necessary to operate our business and deliver our services.
These may include:
· Stripe (payment processing)
· Systeme.io (course delivery, email marketing and customer management)
· Google Workspace and Google Forms
· Facebook and Instagram (Meta Platforms)
· Website hosting providers
· IT service providers
· Accountants, insurers and legal advisers where necessary
All third-party providers are required to handle your information securely and in accordance with applicable data protection laws.
We do not sell personal data.

WhatsApp Groups and Community Communications
As part of our courses, programmes, retreats, workshops, coaching services and ongoing support communities, we may invite participants to join WhatsApp groups.
Participation in these groups is entirely voluntary.
Please be aware that if you choose to join a WhatsApp group, other participants may be able to view:
· Your phone number
· Your profile name
· Your profile photograph (depending on your privacy settings)
· Any messages, images, videos or other content you choose to share
By joining a WhatsApp group associated with The Breath Connection, you acknowledge and accept that this information may be visible to other group participants.
We encourage all members to respect the privacy and confidentiality of others. However, The Breath Connection cannot guarantee the actions of other participants and cannot be responsible for information voluntarily shared within group communications.
If you do not wish to share your contact information with other participants, you are under no obligation to join any WhatsApp group.
WhatsApp is operated by Meta Platforms and processes personal information in accordance with its own Privacy Policy and Terms of Service.

Confidentiality and Group Participation
Many of our services involve discussion of wellbeing, stress, health, lifestyle, personal experiences and personal development.
We strive to create safe, supportive and respectful environments within our workshops, retreats, courses, coaching sessions, online communities and group programmes.
We ask all participants to respect the privacy and confidentiality of others and not disclose personal information shared by fellow participants without their permission.
While we promote a culture of confidentiality and respect, we cannot guarantee that all participants will maintain confidentiality. Participants are responsible for exercising their own judgement regarding any personal information they choose to share during group discussions or activities.
Any personal information collected directly by The Breath Connection will continue to be processed in accordance with this Privacy Policy and applicable data protection legislation.

International Transfers
Some of our service providers may process personal information outside the United Kingdom.
Where this occurs, we ensure appropriate safeguards are in place, including:
· UK International Data Transfer Agreements
· Standard Contractual Clauses
· Other lawful transfer mechanisms recognised under UK GDPR

Data Security
We have implemented appropriate technical and organisational measures to protect personal information against:
· Unauthorised access
· Accidental loss
· Disclosure
· Misuse
· Alteration
· Destruction
Access to personal information is limited to individuals who require it for legitimate business purposes.
Where a personal data breach occurs and notification is legally required, we will notify affected individuals and relevant regulatory authorities.

Data Retention
We only retain personal information for as long as reasonably necessary.
Typical retention periods include:
· Client records: up to 7 years
· Financial and accounting records: 6 years plus the current tax year
· Health questionnaires and screening forms: up to 3 years following participation
· Marketing subscribers: until consent is withdrawn
· General enquiries: up to 24 months
When information is no longer required, it will be securely deleted or anonymised.

Your Rights
Under UK GDPR you have the right to:
· Access your personal information
· Correct inaccurate information
· Request deletion of your information
· Restrict processing
· Object to processing
· Withdraw consent
· Request transfer of your data to another provider
· Lodge a complaint
contact@thebreathconnection.org
We will respond to requests in accordance with applicable data protection laws.

Cookies
Our website uses cookies and similar technologies to improve user experience, monitor website performance and understand how visitors use our website.
You can manage cookie preferences through your browser settings.
Further information may be provided in our Cookie Policy.

Third-Party Websites
Our website may contain links to third-party websites.
We are not responsible for the privacy practices, content or policies of external websites and encourage you to review their privacy policies before providing personal information.

Changes to This Privacy Policy
We may update this Privacy Policy from time to time.
Any changes will be posted on this page and the updated version will take effect immediately upon publication.
Please review this policy periodically to ensure you remain informed about how your information is protected.

Contact Us
If you have any questions about this Privacy Policy or how your personal information is processed, please contact:
The Breath Connection Ltd
Flat 211, 41 Old Birley Street, Manchester, M15 5RE
Email: contact@thebreathconnection.org
Website: www.thebreathconnection.org

Complaints
If you are unhappy with how we have handled your personal information, please contact us first and we will do our best to resolve your concerns.
You also have the right to lodge a complaint with the Information Commissioner's Office (ICO).
Information Commissioner's Office
Website: www.ico.org.uk
Telephone: 0303 123 1113
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