My Refresher Lesson Plan
	          Topic
	           Resources

	1. Intro to Quick Improvements
	Kaizen: A Complete Guide to Continuous Improvement

	2. Replenishment Pull System
	Kanban

	3. Impact of Process Complexity 
	PPT021

	4. Work Control Systems 
	PPT002, PPT025

	5. Analysis of Variance 
	PPT001, PPT006, ANOVA

	6. Multiple Regression 
	PPT003, Multiple Linear Regression

	7. Failure Mode and Effects Analysis
	XLS017

	8. Intro to Hypothesis Testing
	General Concepts & Goals of Hypothesis Testing, Types of Hypothesis Test 

	9. Process Constraint Identification
	Assumptions and Constraint Log

	10. Measurement System Analysis
	Introduction to Measurement System Analysis (MSA)

	11. Process Capability
	PPT003, PPT004

	12. Control Charts 
	XLS010, Control Chart Anatomy

	13. Basic Analyze Tools 
	PPT002

	14. Document and Analyze the Process 
	PPT005, Creating Detailed Process Maps

	15. Intro to Voice of the Customer 
	PPT011, The Voice of the Customer 

	16. The Value of Cycle Time 
	PPT022, PPT023

	17. Setup Reduction 
	PPT010, PPT013

	18. Intro to Process Measurement
	PPT006, Process Measurement
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