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GLOBAL PRIVACY POLICY
Sharm Pillay | www.sharmpillay.com 
1. Who we are
This website is the artist and booking website of Sharm Pillay (“Sharm”, “we”, “us” or “our”). It is operated by Triple Fire Holdings (Pty) Ltd, a South African company, for the Sharm Pillay artist brand. Company registration number: 2021/947150/07. The company is the responsible party under South Africa’s Protection of Personal Information Act, 4 of 2013 (“POPIA”) and, where applicable, the controller under other data protection laws.
Business location: 51 King Edward Street, Kensington, 2094.Gauteng, South Africa. Full registered street and postal address: 51 King Edward Street, Kensington, 2094.Gauteng, South Africa
Website owner and Information Officer: Sharmla Pillay. Privacy contact: info@sharmpillay.com 
This policy applies to www.sharmpillay.com  and related booking forms, calendar booking flow and artist communications. It explains what personal information we collect, why we use it, how it may be shared, and the choices and rights available to you.
2. Information we collect
Depending on how you interact with us, we may collect the following information:
Identity and contact details: first and last name, email address, telephone number and country/dialling code.
Booking and event details: venue name; suburb/city/country; event name and date; expected attendance; set duration; preferred start time; budget range; whether the event is confirmed or planned; the experience you are enquiring about; production/technical requirements; how you heard about Sharm; additional information and your message.
Calendar booking details: information entered when scheduling a call, selected appointment date/time and booking-related correspondence.
Marketing preferences: whether you opted in to newsletters, music releases, event announcements or other marketing, and records of consent, withdrawal or unsubscribe.
Technical and usage information: limited device, browser, log and site interaction data that may be collected by the website platform or embedded media. Exact cookies, tags and data flows remain subject to technical audit.
3. How we use information
We use personal information to:
Receive, assess and respond to enquiries and booking requests.
Discuss DJ bookings, fees, availability, event requirements and production needs.
Arrange calls and send booking confirmations, updates, calendar information and reminders.
Prepare, negotiate and administer bookings or other agreements, and maintain relevant business records.
Send newsletters, music releases, event announcements and other marketing where permitted by law and, where required, after you have actively opted in.
Operate, secure, maintain and improve the website, forms, calendar and CRM records.
Meet legal, regulatory, accounting and record-keeping obligations, and establish or defend legal claims where necessary.
4. Legal grounds and marketing choices
We process information where necessary to respond to your request or take steps before entering into a contract; perform an agreement; comply with legal obligations; pursue legitimate business purposes that do not override your rights; or where consent is required and obtained. The applicable ground depends on the context and law.
Marketing is optional and separate from an enquiry or booking. We send promotional email communications only where permitted by applicable law and, where required, after you actively opt in. You can unsubscribe using the link in a marketing email or contact info@sharmpillay.com. We may still send non-promotional messages needed to respond to an enquiry or administer a booking.
Submitting a booking enquiry or scheduling a call does not, by itself, sign you up for marketing. A privacy acknowledgement is not consent to unrelated marketing.
5. Booking calendar and website platforms
Our forms, CRM and booking calendar are provided through Systeme.io. Information submitted through these tools is processed to manage enquiries, calendar bookings and related communications. The platform and its service providers may process or store information outside South Africa. Where POPIA applies, we will meet its requirements for international transfers; if other data protection laws apply, we will meet relevant transfer requirements.
The booking flow currently displays: “By booking this call, you acknowledge that the information you provide will be processed in accordance with our Privacy Policy.” This links the booking process to this policy; it does not constitute consent to unrelated marketing.
6. Sharing and disclosure
We do not sell personal information. We may disclose it only as reasonably necessary:
To website, form, CRM, calendar, email and hosting providers that help operate the site and manage bookings, subject to appropriate safeguards.
To a venue, promoter, event organiser or booking contact when needed to progress an event enquiry or fulfil a booking, and only to the extent relevant.
To professional advisers, insurers, auditors or authorities where legally required or necessary to protect rights, safety or legal interests.
When you interact with third-party media services embedded or linked on the website, those services may receive information directly from your browser.
No payment processor or ticketing service is currently used on this website. If this changes, we will update the relevant notices before collecting payments or using ticketing tools.
7. Music embeds and external platforms
The website may embed or link to Spotify, SoundCloud, YouTube, Mixcloud and Beatport. Playing embedded content, visiting a linked service or using its features may allow that service to collect technical information such as IP address, browser/device details and interaction data, and to use cookies or similar technologies under its own terms. We do not control those services’ independent data practices. Where feasible, we will configure embeds to limit data transfer until you choose to play or interact with content. Please review the relevant platform’s privacy information.
8. Cookies, analytics and advertising technologies
The website platform and embedded media may use cookies or similar technologies for operation, security, preferences or media playback. A complete cookie and tracking inventory has not yet been technically verified.
Google Analytics is reported as installed, but its configuration, consent behavior and whether it is actively collecting analytics data have not yet been audited. We therefore do not represent that analytics tracking is inactive. The live setup must be checked and required consent controls put in place before analytics tracking is enabled.
Meta Pixel and Google Ads or other advertising-tracking technologies are planned for possible future use and are not currently reported as installed. Before enabling them, we will review their purpose and data collection, update this policy and the Cookie Policy, and implement any consent or opt-out mechanisms required by applicable law.
A separate Cookie Policy should be finalised after a technical scan of the live website and review of the current Google Analytics configuration, and again before Meta Pixel or advertising tracking is activated. The final policy should identify actual technologies, purposes, providers, lifetimes, consent choices and withdrawal controls. Continued browsing should not be treated as consent.
9. International processing and transfers
The website is intended for an international audience, and the booking form accepts international telephone codes and event locations. Our business is based in South Africa. Personal information may be processed or stored in other countries by our platform and media providers. Where POPIA applies, we will transfer information outside South Africa only where a lawful transfer condition is met and appropriate protection is in place. If EU/EEA or UK data protection law applies to a particular activity, we will also meet relevant international-transfer requirements.
The GDPR does not automatically apply merely because a website is accessible from Europe. Its territorial scope depends on factors such as an EU establishment, offering services to people in the EU, or monitoring their behaviour there. We will assess obligations based on actual audience, activities and targeting.
10. How long we keep information
We do not keep personal information indefinitely merely because it has been collected. We retain it only for as long as reasonably necessary for the purpose for which it was collected, including responding to enquiries, administering bookings, maintaining business records, meeting legal obligations, resolving disputes and enforcing agreements.
Enquiry and booking records may be retained for the period needed to manage the relationship and any applicable legal or limitation periods. Marketing contact details are retained until you unsubscribe or withdraw consent, subject to a minimal suppression record so we can respect that choice. We will establish and apply a documented retention schedule and securely delete or anonymise information when no longer required.
11. Security
We use reasonable technical and organisational safeguards designed to protect personal information against loss, unauthorised access, disclosure, alteration or destruction. No online transmission or storage method can be guaranteed completely secure. If a security compromise occurs, we will take appropriate steps and provide notifications where required by applicable law.
12. Your rights and choices
Depending on the law that applies, you may have the right to request access to personal information, correction or deletion, object to certain processing, withdraw consent, restrict processing, request portability, or complain to a regulator. You may unsubscribe from marketing at any time. We may need to verify your identity and may be legally permitted or required to retain some records.
To make a privacy request, contact info@sharmpillay.com. We will respond within the time required by applicable law.
13. Children
This website and its booking services are intended for adults and are not directed to children. We do not knowingly seek to collect children’s personal information through the booking form. If you believe a child has provided information, contact us so we can assess and take appropriate steps.
14. Third-party links
The website may contain links to external websites and social platforms. Their privacy practices are governed by their own policies. We are not responsible for the content, security or privacy practices of websites we do not operate.
15. Changes to this policy
We may update this policy when our processing activities, technology or legal obligations change. The latest version will be published on the website with its effective date. Material changes will be communicated where required by law.
16. Contact and complaints
Privacy contact / Information Officer: Sharm Pillay
Email: info@sharmpillay.com 
Business location: 51 King Edward Street, Kensington, 2094, Gauteng, South Africa
Full registered street and postal address: 51 King Edward Street, Kensington, 2094, Gauteng, South Africa 
You may also lodge a complaint with the South African Information Regulator. Current contact information and complaint channels are available at https://inforegulator.org.za / and https://eservices.inforegulator.org.za/contact.aspx 
Pre-publication completion checklist
Confirm and insert the full registered street and postal address (not just suburb/city).
Confirm Sharm Pillay is registered with the Information Regulator as Information Officer for Triple Fire Holdings (Pty) Ltd before acting in that role.
Confirm Systeme.io processing terms, relevant sub-processors and international-transfer safeguards.
Technically audit the live site and calendar flow: cookies, local storage, scripts/tags, embedded media, Google Analytics configuration/firing, consent controls and withdrawal behavior.
If GA is active, ensure required consent controls and disclosures are in place; update this policy and publish a completed Cookie Policy before tracking continues.
Before adding Meta Pixel, Google Ads tags or other advertising tracking, audit, update disclosures and implement required consent controls.
Set a documented retention schedule; replace any internal “for always” retention instruction with purpose-based retention and secure deletion/anonymisation.
Publish and review this policy whenever tools, forms, embeds, data uses or target markets materially change.
Important: This is a practical draft for review, not a legal opinion. It should be checked against the live technical setup and the company’s actual practices before publication.
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