Terms and Conditions
Online Course/Digital Product Purchase Terms & Conditions (Including Refund Policy)
User’s Acknowledgment and Acceptance of Terms BY COMPLETING YOUR PURCHASE, YOU ARE CONSENTING TO THESE TERMS AND CONDITIONS.
Throughout these Terms, “we”, “us”, and “our” refer to Modern Love Co LLC and Lori Husband. Modern Love Co offers this digital course, including all information, products, resources, tools, and services available from this site to you, the User, conditioned upon your acceptance of all terms, conditions, policies, and notices stated here. The terms “user,” “you” and “your” refers to site visitors, customers, and any other purchaser of the course(s) and/or digital products.
By visiting this site and/or purchasing a digital course/product from this site, you engage in our “Service” and agree to be bound by the following terms and conditions (“Terms of Service”, “Terms of Use”, “Terms and Conditions”, “Terms”), including those additional terms and conditions and policies referenced here and/or available by hyperlink. These Terms apply to all users, including, without limitation, users who are browsers, vendors, customers, merchants, and/or contributors of content.
Please read these Terms carefully before purchasing and accessing the online course/digital product. By accessing or using any part of the site/service, you agree to be bound by these Terms. If you do not agree to all the terms and conditions of this Agreement, then you may not access the course, website, or use any services. By using the Site or Service, you agree to these Terms and Conditions, without modification, and acknowledge reading them.
We reserve the right to update, change, or replace any part of these Terms by posting updates and/or changes to our platform/course hosting platform/website. It is your responsibility to check the appropriate page periodically for changes. Your continued use of or access to the digital course/product following the posting of any changes constitutes acceptance of those changes.
PURCHASE TERMS & REFUND POLICY By agreeing to these Terms, you represent that you are at least the age of majority in your state, jurisdiction, or province of residence, or that you are the age of majority in your state or province of residence and you have given us your consent to allow any of your minor dependents to use this site. Children under the age of 18 are prohibited from using the Site.
You may not use our products for any illegal or unauthorized purpose nor may you, in the use of the Site and/or Service, violate any laws in your jurisdiction (including but not limited to copyright laws). You agree not to transmit any viruses or any code of a destructive nature. A breach or violation of any of these Terms will result in an immediate termination of your Services.
Due to the digital nature of our products, we do not offer refunds after purchase.
PAYMENT AND PROCESSING You also acknowledge and agree that we have no responsibility or liability for policies of third-party payment processing companies we use to facilitate purchases. You may also be subject to the terms and conditions of the payment processor in addition to ours. You agree to release us and the processor from any damages you incur as a result and will not assert claims against either party.
If you experience issues accessing your purchase or notice a duplicate charge, please contact us at support@modernloveco.com or drlorihusband@gmail.com
MEDICAL DISCLAIMER – NOT MEDICAL OR PROFESSIONAL ADVICE
 The purpose and goal of this course is to provide educational and self-help content. The video content, worksheets, and resources included in the course are not to be considered medical advice, and nothing within the course is intended to provide or act as a substitute for mental health treatment.
You understand and agree that while Dr. Lori Husband is a licensed psychologist and has been trained and educated to provide psychotherapy, this course offers educational services only, separate and apart from Dr. Husband’s professional practice. There are no counseling or therapy-based elements within the course, and it is not intended for those who are in need of (or believe they may need) counseling or therapy services.
Your purchase of and participation in the course does not establish a therapist-patient relationship, nor does it make you a client or patient of Dr. Husband. Neither Dr. Husband nor Modern Love Co is attempting or suggesting that you enroll in this course in place of personalized consultation with a licensed mental health professional in your geographical area.
This course is not a substitute for medical treatment or therapy/counseling, nor is it designed to provide a medical diagnosis, treatment, or other medical services. You understand and agree that the course does not offer medical advice, therapy, or counseling services, nor does it attempt to diagnose or treat any mental or physical health conditions.
You are encouraged to consult a physician and/or a licensed therapist if you believe such services may be beneficial for you. It is assumed that anyone choosing to purchase this course has already obtained appropriate clearance from a medical professional and determined that this educational course is suitable for them. Nothing in this course is intended to diagnose, treat, cure, or prevent any medical condition or disease, nor should it be considered medical advice in any capacity.
VOLUNTARY PARTICIPATION Your enrollment in the Program is voluntary. You assume full responsibility for your health, well-being, and participation. We are not liable for any injuries or negative outcomes resulting from your participation.
DISCLAIMER / NO GUARANTEES We cannot guarantee results from participating in the Program. Services are provided “as is” without warranties or guarantees. Dissatisfaction with results is not grounds for a refund if Program materials are delivered as described.
WAIVER / ASSUMPTION OF THE RISK You confirm you are participating voluntarily and at your own risk. You agree to obtain clearance from a medical professional before beginning the Program and agree not to hold us liable for any health issues that may arise.
INTELLECTUAL PROPERTY All content in the Program remains the intellectual property of Lori Husband and Modern Love Co. You receive a limited, revocable, non-transferable license to use course materials. You may not reproduce, sell, or share any content without written consent. Infringement will result in removal from the Program and possible legal action.
LICENSEE RIGHTS You are granted access to Program materials for your personal use only. Sharing, copying, or representing content as your own is strictly prohibited and will be considered infringement.
TESTIMONIALS We may request that you provide a testimonial to be published on our website or other marketing materials. You are under no obligation to provide a testimonial, and your relationship with us will not be affected by your decision to decline.
If you choose to provide a testimonial, you understand that your testimonial, along with your name and/or photo, may be published. You may be asked to sign a release form confirming your consent and granting us the rights to use your testimonial. No compensation will be provided for your testimonial. You grant us an unlimited, irrevocable license to use, publish, distribute, and repurpose your testimonial in perpetuity.
ACCOUNT CREATION In order to use the Service/Site, you may be required to provide information about yourself including your name, email address, username, password, and other personal information. You agree that any registration information you give to Modern Love Co will always be accurate, correct, and up to date. You agree to not impersonate someone else or provide account information or an email address other than your own. Your account must not be used for any illegal or unauthorized purpose.
INFORMATION YOU PROVIDE A. In order to gain access to our email list, you may be required to provide information about yourself, including your name, email address, and other personal information. In order to purchase products or services, you will also be required to submit payment information and a billing address, and may be asked to create a username and password to gain access to your purchased materials. Please note you are responsible for keeping track of your username and password, and understand that you bear the consequences should you choose to share this confidential information with anyone.
B. You acknowledge and understand that any information provided to us is done so on a purely voluntary basis. By choosing to provide us with this information, you agree and represent that any information provided to us through the Website or a third-party payment processor will be accurate and current, and belong to you. You understand you may not hold yourself out as someone else or use anyone else’s information, and agree to bear the consequences should you use anyone else’s information as your own.
C. You also agree that you are to remain financially responsible for any purchases made through our Website by you, or by another person acting on your behalf, regardless of the information provided at checkout. Should information become available at a later date confirming you performed unauthorized use of a credit card or other payment information belonging to someone other than yourself, you understand and agree that you alone remain financially responsible for purchases made through our Website.
LAWFUL PURPOSES You may use the Site, Course, and Service for lawful purposes only. You shall not post or transmit through the Site any material which violates or infringes the rights of others, or which is racist, unethical, threatening, abusive, defamatory, libelous, invasive of privacy or publicity rights, discriminatory, vulgar, obscene, profane or otherwise objectionable.
LIMITATION OF LIABILITY You agree that under no circumstances shall Modern Love Co be liable for direct, indirect, incidental, consequential, special, punitive, exemplary, or any other damages arising out of your use of the Site or Service. In no event shall Modern Love Co’s cumulative liability to you exceed the total purchase price of the product/service you have purchased.
INDEMNIFICATION You shall indemnify and hold us harmless from and against any and all losses, damages, settlements, liabilities, costs, charges, assessments and expenses, as well as third-party claims and causes of action, including, without limitation, attorneys’ fees.
GOVERNING LAW This Agreement shall be governed by the laws of the State of Tennessee. The exclusive venue for any arbitration or court proceeding shall be Williamson County, Tennessee.
CONTACT INFORMATION Email: support@modernloveco.com Address: 1604 Westgate Ste 240 Cir, Brentwood, TN 37027
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