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Emotional Intelligence (EQ)

“Emotional intelligence is your ability to recognize and understand emotions in 

yourself and others, and your ability to use this awareness to manage your behavior 

and relationships.”
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Self-Awareness Self-Management 

Relationship Management Social Awareness 

Four EQ Skills
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How do we value people?

We recognize the worth of every individual and intentionally add value 

to their lives.
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Value People

Add Value to 
them

Make them 
more  

valuable

Value 
Cycle
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Apology

A genuine act of humility and responsibility when we’ve wronged someone.
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3 A’s of an Apology

Acknowledge 

Acceptance 

Amends
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Effective Confrontaton
Effective confrontation is a constructive approach to addressing conflicts, 

tensions, or undesirable behaviors in a respectful and purposeful manner.
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FBI Method
Say specifically how you Feel.  

Say specifically the Behavior they did that has caused the feeling.  

Say the Impact if that behavior continues. 
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You only get one body.
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Everything worthwhile is uphill.
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Knowledge/Skills

Respectful 
Engagement

+ Experience = Some 
Success

Knowledge/Skills + Experience = Great 
Success(With Human Skills)
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Respectful 
Engagement

Reference Material & Contact Info
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