Continued Flourishing - Terms and
Conditions

Effective Date: 25th July, 2025

1. Subscription Service Description

The Flourishing Way Monthly Subscription ("the Subscription") is an ongoing
membership service available primarily to individuals who have completed The
Flourishing Way program ("Graduates"). The Subscription provides continued access to
exclusive content, resources, community features, and ongoing support materials.

2. Eligibility

e This Subscription is primarily available to Graduates of The Flourishing Way
program

e Subscribers must be at least 18 years of age or have parental/guardian consent

e \Verification of program completion may be required before activation

3. Subscription Terms and Pricing

e Billing Cycle: Monthly subscription with automatic renewal

e Subscription Fee: $42 per month (plus applicable taxes)

e Payment: Charged automatically to your designated payment method on the
same date each month

e Price Changes: We reserve the right to modify subscription fees with 30 days'
written notice to subscribers

4. Payment and Billing

e Automatic Renewal: Your subscription will automatically renew each month
unless cancelled

e Payment Methods: We accept major credit cards, debit cards, and other
payment methods as indicated during signup



e Failed Payments: If payment fails, we will attempt to process payment up to 3
times over 7 days. Continued payment failure will result in subscription
suspension

e Refunds: Monthly subscription fees are non-refundable once the billing period
has begun, except as required by applicable law

5. Cancellation Policy

e Subscriber Cancellation: You may cancel your subscription at any time through
your account settings or by contacting us directly

o Effective Date: Cancellations take effect at the end of the current billing period

e Access: You will retain access to subscription benefits until the end of your paid
billing period

e No Partial Refunds: No refunds will be provided for partial months of service

6. Service Availability and Changes

e Content Access: We strive to provide continuous access to subscription content,
but cannot guarantee uninterrupted service

e Content Updates: Subscription content, features, and benefits may be modified,
updated, or discontinued at our discretion

e Technical Issues: We are not liable for temporary service interruptions due to
maintenance, technical issues, or circumstances beyond our control

7. Subscriber Responsibilities

e Account Security: You are responsible for maintaining the confidentiality of
your account credentials

e Accurate Information: You must provide accurate billing and contact
information and update it as needed

e Appropriate Use: Subscription benefits are for personal use only and may not
be shared, resold, or redistributed

e Community Guidelines: If applicable, subscribers must adhere to community
guidelines and codes of conduct

8. Intellectual Property

e Content Ownership: All subscription content remains the intellectual property
of Flourishing Space



Limited License: Subscribers receive a limited, personal, non-transferable
license to access and use subscription content

Restrictions: Content may not be copied, distributed, modified, or used for
commercial purposes without written permission

9. Privacy and Data

Data Collection: Your subscription and usage data will be collected and used in
accordance with our Privacy Policy

Communications: By subscribing, you consent to receive service-related
communications and updates about your subscription

10. Limitation of Liability

Service Nature: The subscription provides educational and support content and
is not a substitute for professional advice

No Warranties: Services are provided "as is" without warranties of any kind
Liability Limits: Our liability is limited to the amount you paid for the
subscription in the 12 months preceding any claim

11. Termination

Our Right to Terminate: We may suspend or terminate your subscription for
violation of these terms, non-payment, or other reasonable cause

Effect of Termination: Upon termination, your access to subscription benefits
will cease immediately

12. Changes to Terms

Modifications: We may update these terms and conditions at any time
Notice: Significant changes will be communicated via email or through your
account dashboard

Continued Use: Continued use of the subscription after changes constitutes
acceptance of new terms

13. Dispute Resolution

Governing Law: These terms are governed by the laws of Australia.



e Dispute Process: Any disputes should first be addressed through direct
communication with your facilitator.

14. Contact Information

For questions about your subscription, billing, or these terms:

e Email: emily@flourishing-space.com
e Phone: 0480013932
e Address: Seddon, VIC, 3011, Australia

15. Severability

If any provision of these terms is found to be unenforceable, the remaining provisions
will continue in full force and effect.

By subscribing to The Flourishing Way Monthly Subscription, you acknowledge
that you have read, understood, and agree to be bound by these Terms and
Conditions.

Last Updated: 25th July, 2025
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