Cancellation Policy

The Cancellation Policy below applies to all products and live events sold directly on
Atlantim Kar website. It cannot be retroactively applied to previous cancellations.
Note: Any products or live events sold by a third-party partner are subject to their
Cancellation Policy.

ELIGIBLE CANCELLATIONS:

Please allow up to 10 business days for your refund to be processed and reflected in

your account.

DISQUALIFIED CANCELLATION:

The full amount will be donated in your honour to one of the charities we support.

DIGITAL PRODUCTS & ONLINE EVENTS/PROGRAMS/COURSES:

All sales are final. Please review product details carefully before purchasing.

TRANSFERS:

Transfers between events or services are agreed on a case-by-case basis and may incur
an admin fee of up to £75. This does not include any third-party cancellation or

transfer fees. Please email info@atlantimkar.com for more information. Requests for

transfers of online events or services need to be submitted minimum 24 hours before
the online event or service begins. Requests for transfers of spiritual journeys need to

be submitted minimum 7 days before the departure date.

EXCHANGES:

All sales are final. Under our terms you are not permitted to exchange your place with
another party without any prior express written permission from Atlantim Kar. Any

guestions please email info@atlantimkar.com.

PAYMENT PLANS/DEPOSITS:

Payment plans are available for certain events or services by prior arrangement with
Altantim Kar. Wherever requested, a minimum deposit of 3-5% may be required to

secure your place.
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The final balance due is to be paid, in one payment, to Atlantim Kar, no later than 3
days before an online event or 3 weeks (21 days) before an in-person event, unless
otherwise specified at the time of purchase. Failure to clear your balance by the agreed
time will result in your deposit being forfeited and your space being offered to

someone else.

IN-PERSON EVENTS:

Please email your written cancellation notice to info@atlantimkar.com for review.

Cancellation received at least 72h prior to the event, a full refund will be issued less a

5% administrative fee plus international bank charges (if applicable).
No show or late arrival for any reason forfeits your ticket. No refund.

Before you attend an Atlantim Kar in-person event you may be asked to sign and return
a Non-Disclosure Agreement and/or Disclaimer. Failure to do will result in 100%

cancellation fee being applied.

Atlantim Kar reserves the right to change or cancel scheduled appointment dates and

times at any time.

For individual in-person events an appointment can be re-scheduled by you only once

if requested at least 24h in advance.

For group in-person events appointments cannot be rescheduled.

ONLINE EVENTS:

Please email your written cancellation notice to info@atlantimkar.com for review.

Cancellation received at least 3 days prior to the event, a full refund will be issued less

a 5% administrative fee plus international bank charges (if applicable).
No show or late arrival for any reason forfeits your ticket. No refund.

Before you attend an Atlantim Kar online vent you may be asked to sign and return a
Non-Disclosure Agreement and/or Disclaimer. Failure to do will result in 100%

cancellation fee being applied.
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Atlantim Kar reserves the right to change or cancel scheduled appointment dates and

times at any time.

For individual online events an appointment can be re-scheduled by you only once if

requested at least 24h in advance.

For group online events appointments cannot be rescheduled.

SPIRITUAL JOURNEYS:
Cancellation received:

- At least 91 days prior to the Spiritual Journey starting date, 100% of the total
cost of the Spiritual Journey will be refunded.

- 90— 61 days prior to the Spiritual Journey starting date, 33% of the total cost of
the Spiritual Journey will be non-refundable.

- 60 - 31 days prior to the Spiritual Journey starting date, 66% of the total cost of
the Spiritual Journey will be non-refundable.

- 30days or less prior to the Spiritual Journey starting date, 100% of the total cost

of the Spiritual Journey will be non-refundable.

However, if your spot is filled, due to the Spiritual Journey being full, a full refund will
be issued of the total payment made by you as the customer who cancelled less an up
to £75 administrative fee plus international bank charges (if applicable). Note that any

such refund can only be processed after the Spiritual Journey ending date.

If your spot is not filled, due to the Spiritual Journey not being full, a full refund will
not be issued of the total payment made by you as the customer who cancelled.

No show or late arrival for any reason forfeits your booking.

Before you attend an Atlantim Kar Spiritual Journey you may be asked to sign and
return a Non-Disclosure Agreement and/or Disclaimer. Failure to do will result in 100%

cancellation fee being applied.



NON-REFUNDABLE DEPOSITS:

Are non-refundable and non-transferable.

SIGNING ATLANTIM KAR’S CANCELLATION POLICY:

By purchasing any of our online products including in-person events, online events,
Spiritual Journeys, you must read our cancellation policy and sign off the Cancellation
Policy document before purchase, so both you (the client) and Atlantim Kar (the

service or product provider) are in agreement and this agreement is deemed final.
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