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*OUSPEVDUJPO

2QFH LQ D ZKLOH� \RX GHFLGH WKDW D FKDQJH LV QHHGHG� 6R� \RX PDNH
D SODQ� $ SODQ WKDW ZLOO JHW \RX IURP $ WR % DQG SUHSDUH \RX WR GHDO
ZLWK ZKDWHYHU \RX PD\ HQFRXQWHU DORQJ WKH ZD\�
6RPHWLPHV ZKDW \RX QHHG LVQ
W FKDQJH� EXW PRELOLVDWLRQ� 6R� \RX
VWDUW WR H[SORUH q HLWKHU ZLWKLQ RU H[WHUQDOO\� <RX ORRN IRU WKH
VWLFNLQJ SRLQW� ,I \RX
UH OXFN\� WKLV H[SORUDWLRQ ZLOO WULJJHU ZKDWHYHU
ZDV FDXVLQJ WKH EORFNDJH WR VWDUW PRYLQJ DJDLQ�0RYLQJ 4XHVWLRQV
LQYLWH WKLV NLQG RI PRYHPHQW�

0RYLQJ 4XHVWLRQV VWDUW E\ GLVWLQJXLVKLQJ EHWZHHQ FKDQJH DQG
PRYHPHQW� :KDW WKH\
UH FHUWDLQO\ QRW LV D VWHS�E\�VWHS SODQ RU D
VHW RI UXOHV� )ROORZLQJ D VHW RI VWHSV DQG JHWWLQJ IURP $ WR % LV D
FKDQJH� %XW QRERG\ NQRZV H[DFWO\ ZKDW WKH\ ZLOO JHW ZKHQ WKH\
DVN D 0RYLQJ 4XHVWLRQ� 4XHVWLRQ $ ZLOO QRW DOZD\V JHW $QVZHU %�
7KH DQVZHU WR 0RYLQJ 4XHVWLRQ $ PD\ ZHOO EH JUHHQ� 2U ��� 2U
ERWK \HV DQG QR DW WKH VDPH WLPH�

(YHQ WR DQWLFLSDWH ZKHUH 0RYLQJ 4XHVWLRQV ZLOO WDNH \RX LV RI�
WHQ GLIILFXOW� %HFDXVH \RXU IRFXV LV QRW RQ D SUREOHP� QRU D VROX�
WLRQ� <RX WDNH WKH SUREOHP DV D V\PSWRP RI VRPHWKLQJ HOVH� <RX
GRQ
W KDYH WR DFWXDOO\ VROYH WKH SUREOHP LWVHOI� $IWHU DOO� WKH SURE�
OHP LV MXVW D FRQVHTXHQFH RI VRPHWKLQJ HOVH� 2QFH \RX GLVFRYHU
WKH DFWXDO FDXVH� WKH SUREOHP EHFRPHV GHIXQFW� ,Q PDQ\ FDVHV�
LW VROYHV LWVHOI DXWRPDWLFDOO\ RU ZKDW QHHGV WR EH GRQH EHFRPHV
DSSDUHQW� 7KLV LV ZKDW ZH FDOO D PRYHPHQW�

$W WKH KHDUW RI PDQ\ RI WKH DVVLJQPHQWV , WDNH RQ DV DQ RU�
JDQLVDWLRQDO FRQVXOWDQW LV HIIHFWLQJ D FKDQJH� 3HUKDSV D GLIIHUHQW
VWUDWHJ\ LV QHHGHG� RU HPSOR\HH EHKDYLRXU RU VNLOOV QHHG FKDQJLQJ
RU XSJUDGLQJ� 7KH OLVW JRHV RQ�

,Q VKRUW� KRZ LW LV QRZ KDV WR FKDQJH� $QG LW
V WKH PDQDJHPHQW
WKDW
V UHVSRQVLEOH IRU DFKLHYLQJ WKHVH JRDOV� DOWKRXJK HPSOR\HHV



.PWJOH 2VFTUJPOT 4JFUT #BLLFS

DUH LQFOXGHG� DQG DIIHFWHG� LQ DOO NLQGV RI ZD\V� :KLFK PHDQV WKDW
FRPPXQLFDWLRQ LV FUXFLDO� RIWHQ ZLWK D VSHFLILF UROH EHLQJ FUHDWHG
SXUHO\ IRU WKDW SXUSRVH� ,I ZKDW KDV WR EH FKDQJHG LV DFWXDOO\ D
V\PSWRP RI VRPHWKLQJ HOVH �ZKLFK LV DOPRVW DOZD\V WKH FDVH��
WKHQ HYHU\WKLQJ ZLOO UHYHUW EDFN WR WKH ROG VLWXDWLRQ RQFH WKH SUHV�
VXUH
V RII� 6R� LI WKH PDQDJHPHQW VZLWFKHV LWV IRFXV HOVHZKHUH
RQFH WKH GHVLUHG FKDQJH VHHPV WR KDYH WDNHQ KROG� WKHQ D WHDP�
SURFHVV RU SURGXFW IDOOV EDFN LQWR WKH ROG VLWXDWLRQ� $QG WKH UHSRUWV
RI VXFFHVV ZLOO SUREDEO\ PDJQLI\ WKLV GLIIHUHQFH FRQVLGHUDEO\� %XW
LQ HVVHQFH� HYHU\WKLQJ LV EDFN WR KRZ LW ZDV�

&KDQJH 0RYHPHQW

+RZ LW LV QRZ KDV WR EH
GLIIHUHQW

)UHHLQJ ZKDW
V VWXFN

5IF PVUDPNF JT UIF PCKFDUJWF 5IF PVUDPNF JT UIF
DPOTFRVFODF

5IF PVUDPNF JT
 JO UIF
CFTU�DBTF TDFOBSJP
 XIBU ZPV

XBOUFE

5IF PVUDPNF JT CFUUFS�NPSF
WBMVBCMF UIBO FYQFDUFE�

*T JOJUJBUFE BOE HVJEFE CZ UIF
NBOBHFNFOU

/P àYFE QMBDF GSPN XIFSF UIF
NPWFNFOU PSJHJOBUFT�

4ZTUFN FBTJMZ SFWFSUT CBDL UP
	BQQSPYJNBUFMZ
 UIF PME

TJUVBUJPO

5IF TZTUFN IBT USBOTGPSNFE
JOUP TPNFUIJOH OFX�

3FRVJSFT GPDVT BOE
QFSTFWFSBODF�

)BQQFOT RVJDLMZ BOE
FGGPSUMFTTMZ
 QSPWJEFE UIF
BQQSPQSJBUF JOUFSWFOUJPO

UBLFT QMBDF

:LWK 0RYLQJ 4XHVWLRQV� LW
V DERXW KRZ \RX RUJDQLVH \RXUVHOI� DQG
WKH TXHVWLRQV \RX FUHDWH� 7KH EHWWHU \RX RUJDQLVH \RXUVHOI� WKH
PRUH WKH TXHVWLRQ FDQ PRYH� , KRSH WKLV ERRN FKDOOHQJHV \RX�
&KDOOHQJHV \RX� WKURXJK WKH TXHVWLRQV \RX DVN� WR LQWHUYHQH LQ D
ZD\ WKDW PRYHV \RX IXUWKHU� 7R DVN TXHVWLRQV \RX GRQ
W QHFHVVDU�
LO\ NQRZ WKH GHVWLQDWLRQ RI� 4XHVWLRQV WKDW GRQ
W VLPSO\ UHLQIRUFH
\RXU YLHZ RI WKH ZRUOG EXW RSHQ XS D VHD RI RWKHU SRVVLELOLWLHV�
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*OUSPEVDUJPO

,Q WKH :DUPLQJ�8S VHFWLRQ \RX
OO OHDUQ PRUH DERXW WKH EDVLF
FRQFHSWV WKDW XQGHUSLQ 0RYLQJ 4XHVWLRQV� &RQFHSWV RIIHULQJ EHW�
WHU DQVZHUV WKDQ WUDGLWLRQDO WKRXJKW�IUDPHZRUNV WR WKH SUREOHPV
WKDW ZH q VRFLHW\� RUJDQLVDWLRQV� SHRSOH q KDYH WR GHDO ZLWK� 7KH
VHFRQG FKDSWHU GHVFULEHV KRZ \RX FDQ GR WKLV� RUJDQLVH \RXUVHOI�
$QG WKH HIIHFWV RI GRLQJ WKLV� 7KLV LV DQ LQWHJUDO SDUW RI 0RYLQJ
4XHVWLRQV� ,I \RX FDQ
W RUJDQLVH \RXUVHOI� WKHQ \RXU 0RYLQJ 4XHV�
WLRQZLOO EH QRPRUH WKDQ D %DVLF *RRG4XHVWLRQ� $QG WKHUH
V QRWK�
LQJ ZURQJ ZLWK WKLV� EXW LW
V SUREDEO\ QRW WKH UHDVRQ \RX
UH UHDGLQJ
WKLV ERRN�

,Q FKDSWHU � \RX
OO HQFRXQWHU D QXPEHU RI UHDG\�PDGH 0RYLQJ
4XHVWLRQV� $OO RI WKHVH TXHVWLRQV FDQ EH XVHG LQ ERWK \RXU SUR�
IHVVLRQDO DQG SULYDWH OLIH� ,Q FKDSWHU �� \RX
OO OHDUQ KRZ WR FUHDWH
\RXU RZQ 0RYLQJ 4XHVWLRQV� DQG UHDG DERXW WKH V\QWD[ RI 0RY�
LQJ 4XHVWLRQV� KRZ D 0RYLQJ 4XHVWLRQ LV FRQVWUXFWHG� DQG WKH
HOHPHQWV WKDW FRQVWLWXWH LW�

,Q RUGHU WR GLUHFW \RXU TXHVWLRQV HIIHFWLYHO\� LW
V LPSRUWDQW WR
NQRZ ZKHUH \RXU TXHVWLRQV FRPH IURP� :K\ \RX
UH VSHFLILFDOO\
DVNLQJ WKLV SDUWLFXODU TXHVWLRQ� &KDSWHU � ZLOO H[SODLQ WKLV� 7KH
ERQXV FKDSWHU WHOOV \RX PRUH DERXW WKH V\VWHPLF ODZV�

2QFH \RX
YH PDVWHUHG ZRUNLQJ ZLWK 0RYLQJ 4XHVWLRQV� FRQ�
WLQXH WR XVH HYHU\WKLQJ \RX NQRZ DQG FDQ� 'RQ
W WKURZ DQ\WKLQJ
DZD\� ,I ZKDW \RX UHDG FRQWUDGLFWV ZKDW \RX DOUHDG\ NQRZ� GRQ
W
DOORZ WKHVH WZR VRUWV RI NQRZOHGJH WR ILJKW HDFK RWKHU� EXW LQVWHDG
LQYLWH \RXUVHOI WR FRQQHFW WKH WZR� &UHDWH \RXU RZQ GDUN FKRFR�
ODWH ZLWK FKLOOL q DQ XQH[SHFWHGO\ GHOLFLRXV FRPELQDWLRQ� $ FRP�
ELQDWLRQ WKDW EULQJV VRPHWKLQJ EUDQG QHZ� VRPHWKLQJ WKDW GLGQ
W
SUHYLRXVO\ H[LVW�

*G ZPV PGGFS OP
SFTJTUBODF
 JU XJMM áPX
OBUVSBMMZ� :PV EPOhU
IBWF UP XPSL IBSE�
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.PWJOH 2VFTUJPOT 4JFUT #BLLFS

1HLWKHU GR \RX KDYH WR ZRUN KDUG ZKHQ UHDGLQJ WKLV ERRN� <RX
GRQ
W KDYH WR UHPHPEHU DQ\WKLQJ� 2U UHSRUW EDFN� 6LPSO\ UHOD[�
UHDG DQG OHW WKH FRQWHQW LQ� ,I VRPHWKLQJ
V YDOXDEOH� LW ZRQ
W MXVW
GLVDSSHDU� &KDQFHV DUH� \RX
OO GLVFRYHU TXLWH GLIIHUHQW WKLQJV LI \RX
UHDG WKLV ERRN DJDLQ LQ D IHZ PRQWKV� $QG WKLV ZLOO DOO EH GRZQ WR
WKH PRYHPHQW \RX
OO KDYH PDGH LQ WKDW SHULRG�

'RQ
W UHDG WRR TXLFNO\� 7DNH D EUHDN DIWHU HDFK FKDSWHU� ([�
SHULPHQW ZLWK ZKDW \RX
YH MXVW UHDG� 7R GR WKLV� \RX FDQ XVH WKH
H[HUFLVHV DW WKH HQG RI HDFK SDUDJUDSK� )HHO IUHH WR FKHFN ZKHWKHU
ZKDW ,
YH ZULWWHQ LV WUXH�

)LQDOO\� \RX FDQ
W JHW WKLV ZURQJ� $OO \RX
UH GRLQJ� LV DVNLQJ
D TXHVWLRQ� 2XW ORXG WR VRPHRQH HOVH� RU LQ VLOHQFH WR \RXUVHOI�
7KDW
V LW� $ TXHVWLRQ DV LQYLWDWLRQ� ,QYLWDWLRQ WR H[SORUH WKH ZRUOG�
7KH ZRUOG RI WKH TXHVWLRQ� WKH ZRUOG RI WKH DQVZHU RU� SHUKDSV�
VRPH RWKHU ZRUOG HQWLUHO\�

6LHWV %DNNHU
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*G ZPV PGGFS
OP

SFTJTUBODF

JU XJMM áPX
OBUVSBMMZ
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� 8BSNJOH�VQ

:KDW KDSSHQV ZKHQ D TXHVWLRQ LV UHDOO\ PRYLQJ" ,I LW UHDOO\ KLWV
WKH PDUN� DOORZLQJ PRELOLVDWLRQ" :KDW PDNHV D TXHVWLRQ kPRY�
LQJy" $QVZHUV WR D 0RYLQJ 4XHVWLRQ JR ZD\ EH\RQG WKH TXHVWLRQ
LWVHOI� 7KLV FKDSWHU GHVFULEHV WKH FRQFHSWV EHKLQG 0RYLQJ 4XHV�
WLRQV� &RQFHSWV WR KHOS \RX GLUHFW \RXU TXHVWLRQV HIIHFWLYHO\� /LNH
VWUHWFKLQJ EHIRUH H[HUFLVLQJ� \RX
UH ZDUPLQJ�XS IRU 0RYLQJ 4XHV�
WLRQV�

.PWFNFOU

0RYLQJ 4XHVWLRQV JHW VRPHWKLQJ PRYLQJ� /RRVHQ VRPHWKLQJ WKDW
ZDV MDPPHG� (YHQ ZKHQ \RX GRQ
W NQRZ ZKDW
V MDPPHG� 2U WKDW
WKHUH
V HYHQ DQ\WKLQJ VWXFN LQ WKH ILUVW SODFH� 6RPHWKLQJ WKDW FDQ
EH VR IDPLOLDU� LW GRHVQ
W HYHQ RFFXU WR \RX WKDW LW PLJKW EH EORFNHG�
2U WKDW LW FDQ EH XQVWXFN� %XW PRYHPHQW� WKDW VRPHWKLQJ IORZV�
LV WKH QDWXUDO ZD\ RI EHLQJ�

7KH ELJJHVW WKLQJ ZH NQRZ LV FRQVWDQWO\ LQ PRWLRQ� $QG WKH
VPDOOHVW WRR�

7KLV ELJJHVW WKLQJ LV WKH XQLYHUVH� 3ODQHWV DQG VRODU V\VWHPV
URWDWH� LPSORGH� H[SORGH{ \RX QDPH LW� 1RW RQO\ GR SODQHWV DQG
VRODU V\VWHPV PRYH� WKH\ UHVSRQG WR HDFK RWKHU WRR� 2XU WLGHV DUH
FDXVHG E\ WKH SXOO RI WKH PRRQ �DQG D VOLJKW WXJ IURP WKH VXQ� RQ
WKH HDUWK� $ FRQQHFWLRQ WKDW FDXVHV PRYHPHQW RI WKH HDUWK
V ZDWHU
PDVV� 'HSHQGLQJ RQ WKH QDWXUH RI WKH FRQQHFWLRQ� ZH H[SHULHQFH
HEE RU IORRG�

:H GRQ
W NQRZ H[DFWO\ KRZ LW ZRUNV� EXW ZKDW ZH GR NQRZ LV
FDOOHG DVWURQRP\ LQ WKH ZRUOG RI VFLHQFH�



.PWJOH 2VFTUJPOT 4JFUT #BLLFS

7KH VPDOOHVW WKLQJ ZH NQRZ LV DOVR FRQVWDQWO\ LQ PRWLRQ� $Q
DWRP FRQVLVWV RI SURWRQV� QHXWURQV DQG HOHFWURQV� 7KH HOHFWURQV
URWDWH LQ VROLG SDWWHUQV� LQ VKHOOV DURXQG WKH SURWRQV DQG QHXWURQV�
7KH HOHFWURQV DUH FRQVWDQWO\ VZLWFKLQJ ZLWK RWKHU DWRPV� $JDLQ�
ZH GRQ
W TXLWH NQRZ KRZ WKLV DOO ZRUNV� DQG GLVFRYHULHV DUH FRQ�
VWDQWO\ EHLQJ PDGH� $ERXW HYHQ VPDOOHU WKLQJV� 7KDW PRYH PXFK
IDVWHU� :H GRQ
W \HW NQRZ LI WKHVH DUH SDUWLFOHV� RU ZDYHV� ERWK RU
HYHQ QHLWKHU� :KDW ZH GR NQRZ WKRXJK� EHORQJV WR WKH VFLHQFH RI
SK\VLFV�

,I WKH ODUJHVW DQG WKH VPDOOHVW DUH FRQVWDQWO\ LQ PRWLRQ� DQG
KDYH DOO NLQGV RI FRQQHFWLRQV� LW
V ORJLFDO WKDW HYHU\WKLQJ LQ EH�
WZHHQ LV DOVR PRYLQJ FRQWLQXDOO\ DQG WKDW WKH LQWHUFRQQHFWLRQV DOO
KDYH D UROH WR SOD\� $QG� DJDLQ� ZH
UH QRW VXUH KRZ WKLV DOO ZRUNV
H[DFWO\� %XW WKHUH LV VRPHWKLQJ ZH GR NQRZ� DQG ZH FDOO LW V\V�
WHPLF NQRZOHGJH� 6\VWHPLF NQRZOHGJH LV QRW D VFLHQFH OLNH DV�
WURQRP\ RU SK\VLFV� ,W KDVQ
W EHHQ GHYHORSHG EDVHG RQ UHVHDUFK�
EXW RQ SKHQRPHQRORJ\� 3KHQRPHQRORJ\ PHDQV REVHUYLQJ WKLQJV
H[DFWO\ DV WKH\ PDQLIHVW� $QG EDVHG RQ WKHVH REVHUYDWLRQV� WKH
NQRZOHGJH KDV EHHQ GHYHORSHG� 7KLV DOVR VHUYHV DV WKH VRXUFH RI
0RYLQJ 4XHVWLRQV� 7KH V\QWD[ RI 0RYLQJ 4XHVWLRQV� FRYHUHG LQ
FKDSWHU �� LV GHVFULEHG EDVHG RQ H[SHULHQFHV ZLWK TXHVWLRQV WKDW
ZHUH HIIHFWLYH LQ UHOHDVLQJ VRPHWKLQJ WKDW ZDV VWXFN�

7KH NLQG RI PRYHPHQW ZH
UH WDONLQJ DERXW KHUH LV QHYHU IRUFHG�
7KHUH
V QR SUHVVXUH� $QG EHFDXVH QRWKLQJ
V EHLQJ IRUFHG� WKHUH
V
QR QHHG IRU UHVW� 7KH PRYHPHQW FRVWV QR HQHUJ\� ,W
V WKH ZD\
WKLQJV ZRUN QDWXUDOO\�

7KHUH
V DOVR DQRWKHU NLQG RI PRYHPHQW� 7KDW RI QRW�VWRSSLQJ�
2I NHHSLQJ JRLQJ� 7KLV PRYHPHQW KDV D YHU\ GLIIHUHQW VRXUFH DQG D
YHU\ GLIIHUHQW FKDUDFWHU� ,W H[KDXVWV \RX� $QG LV DFWXDOO\ WKH VDPH
DV DSDWK\� :KHWKHU \RX
UH ORXQJLQJ RQ WKH VRID ]DSSLQJ RU JDPLQJ�
RU UXQQLQJ DURXQG OLNH D PDG WKLQJ IURP RQH WKLQJ WR DQRWKHU� WKH
HIIHFW LV WKH VDPH� \RX IHHO HPSW\� 7KH ZD\ \RX ILOO WKLV HPSWLQHVV
WKRXJK� LV GLIIHUHQW� 7KLV PRYHPHQW LV QRW VXVWDLQDEOH� ,W H[KDXVWV
\RX� 6RRQHU RU ODWHU WKH HQHUJ\ KDV UXQ RXW DQG WKH PRYHPHQW
JULQGV WR D KDOW�
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0RYHPHQW IURP D QDWXUDO VWDWH LV D PRYHPHQW WKDW
V VXVWDLQ�
DEOH� 0RYLQJ 4XHVWLRQV ZRUN ZLWK WKHVH QDWXUDO PRYHPHQWV�
<RX
OO QRWLFH WKDW WKLQJV ZLOO FRVW \RX OHVV HQHUJ\ DV \RX EHFRPH
PRUH DGHSW LQ ZRUNLQJ ZLWK 0RYLQJ 4XHVWLRQV� %HFDXVH \RX
OO JHW
EHWWHU DQG EHWWHU DW XVLQJ WKH QDWXUDO PRYHPHQW�

-XVW DV WKH PRYHPHQWV LQ WKH XQLYHUVH DQG WKRVH RI DQ DWRP
DUH QRW UDQGRP EXW IROORZ ODZV� VR GR SHRSOH� IDPLOLHV DQG RUJDQL�
VDWLRQV� $ JUDQGPRWKHU ZKR EHKDYHV DV LI VKH
V WKH PRWKHU RI KHU
JUDQGFKLOG FDXVHV SUREOHPV� %HFDXVH WKLV JRHV DJDLQVW WKH ODZV
RI RUGHULQJ� :KHQ D PDQDJHU GRHVQ
W DOORZ D WHDP WR GLVFXVV D
PLVWDNH� WKLV FDXVHV SUREOHPV EHFDXVH LW FKDOOHQJHV WKH ODZ RI LQ�
FOXVLRQ� ,I VRPHRQH GRHV VRPHWKLQJ IRU \RX DQG WKHQ LJQRUHV \RXU
WKDQNV� WKLV FDXVHV XQHDVH� %HFDXVH KH RU VKH SXWV WKH ODZ RI
H[FKDQJH RXW RI EDODQFH�,Q WKH ERQXV FKDSWHU \RX FDQ UHDG PRUH
DERXW WKHVH ODZV� $V D ERQXV� %HFDXVH \RX GRQ
W KDYH WR NQRZ
WKH LQV DQG RXWV RI WKHVH ODZV WR ZRUN ZLWK 0RYLQJ 4XHVWLRQV�

:KDW \RX GR KDYH WR NQRZ LV WKDW PRYHPHQW ZLOO EH OLPLWHG LI
WKH ODZV DUH KDPSHUHG ZLWK� 7KH QDWXUDO IORZ LV REVWUXFWHG� 3DUW
RI WKH HQHUJ\ WKDW QRUPDOO\ NHHSV WKLQJV PRYLQJ� JHWV KLMDFNHG LQWR
EORFNLQJ VRPHWKLQJ� 6WDQGLQJ VWLOO� EHLQJ VWXFN� FRVWV D ORW RI HQ�
HUJ\� %HFDXVH WKH QDWXUDO VWDWH LV PRYHPHQW� 7KH ELJJHVW DQG WKH
VPDOOHVW WKLQJV ZH NQRZ DUH LQ PRWLRQ� 6R HYHU\WKLQJ LQ EHWZHHQ
WRR�

*G NPWFNFOU JT
OBUVSBM
 UIFO TUBOEJOH

TUJMM DPTUT FOFSHZ
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.PWJOH 2VFTUJPOT 4JFUT #BLLFS

$ IUHTXHQWO\�XVHG ILWQHVV H[HUFLVH LV SODQNLQJ� ,W
V UHDOO\
HDV\� \RX OLH RQ WKH JURXQG RQ \RXU VWRPDFK� 3XVK \RXU�
VHOI XS DQG UHPDLQ LQ WKLV SRVLWLRQ� :LWKRXW PRYLQJ� $QG
KROG LW IRU �� VHFRQGV� )HHO KRZ PXFK HQHUJ\ NHHSLQJ VWLOO
FRVWV�

,I PRYHPHQW LV PRUH QDWXUDO WKDQ VWDQGLQJ VWLOO� DOO \RX KDYH WR GR
LV GLVFRYHU ZKHUH WKLQJV DUHQ
W PRYLQJ LQ RUGHU WR VROYH D SUREOHP�
:KHUH LV VRPHWKLQJ QRW IORZLQJ QDWXUDOO\" ,W
V OLNH WRXFKLQJ D VRDS
EXEEOH� ,W ZLOO EXUVW ZKHQ WRXFKHG� -XVW DV ZKHQ \RX
UH SODQNLQJ
DW WKH J\P q D VPDOO QXGJH LV DOO WKDW
V QHHGHG WR LQWHUUXSW WKH
kLQHUWLDy� 0RYLQJ 4XHVWLRQV DUH WKHVH QXGJHV� %XUVWLQJ WKH SURE�
OHP�

$QRWKHU IRUPDW WR SURYLGH WKHVH QXGJHV DUH FRQVWHOODWLRQV�
6\VWHPLF FRQVWHOODWLRQV� 7KLV LV WKH PRVW ZLGHO\�NQRZQ V\VWHPLF
PHWKRG DQG KDV VXSSOLHG XV ZLWK PRVW RI RXU V\VWHPLF NQRZOHGJH�
$ FRQVWHOODWLRQ FUHDWHV PRYHPHQW E\ RUJDQLVLQJ WKH FRQQHFWLRQV
GLIIHUHQWO\� 0RYLQJ 4XHVWLRQV XVH WKH VDPH VRXUFHV RI NQRZOHGJH
DV FRQVWHOODWLRQV�

,Q RUGHU WR JLYH D QXGJH ZLWK 0RYLQJ 4XHVWLRQV� \RX GRQ
W QHHG
WR NQRZ H[DFWO\ ZKLFK RI WKH V\VWHPLF ODZV LV FDXVLQJ WKH REVWUXF�
WLRQ LQ WKH IORZ� 1R QHHG IRU DQDO\VLV RU UHVHDUFK� %HFDXVH ZLWK
0RYLQJ 4XHVWLRQV� DOO \RX KDYH WR GR LV DVN D TXHVWLRQ�

$POOFDUJPOT

1RW RQO\ DUH WKH ODUJHVW DQG WKH VPDOOHVW WKLQJV FRQVWDQWO\ LQ PR�
WLRQ� WKH\
UH DOVR FRQQHFWHG WR HDFK RWKHU� 6RODU V\VWHPV� SODQHWV
DQG PRRQV UHDFW WR HDFK RWKHU� $QG UHDFWLRQV GHPDQG D FRQQHF�
WLRQ� WR HDFK RWKHU� LQ DQ\ IRUP� (OHFWURQV LQ DWRPV DUH DOVR LQ
FRQQHFWLRQ� WKH\
UH DWWUDFWHG E\ SURWRQV� 7KH\ LQWHUDFW ZLWK RWKHU
DWRPV DQG H[FKDQJH HOHFWURQV�

<RX WRR DUH PDGH XS RI FRQQHFWLRQV� 2Q D SK\VLFDO OHYHO� $OO RI
\RXU RUJDQV DUH FRQQHFWHG� 7KHUH
V QR SDUW RI \RXU ERG\ WKDW
V QRW
FRQQHFWHG WR DQRWKHU SDUW� :LWKRXW WKHVH FRQQHFWLRQV LW FDQQRW
H[LVW� KDV QR IXQFWLRQ�
7KH KXPDQ EUDLQ KDV DURXQG ��� ELOOLRQ QHUYH FHOOV� 7KHVH QHUYH

��



$IBQUFS � 8BSNJOH�VQ

FHOOV� RU QHXURQV� DUH FRQQHFWHG WR HDFK RWKHU YLD ORQJ WXEHV� RU
D[RQV� 7RJHWKHU� WKH QHXURQV IRUP D V\VWHP� 7KH QHXURQV FRP�
PXQLFDWH YLD WKHLU D[RQV� VHQGLQJ DQG UHFHLYLQJ LQIRUPDWLRQ IURP
RQH SDUW RI WKH EUDLQ WR DQRWKHU� :LWKRXW WKHVH D[RQV� QHXURQV
FDQQRW H[FKDQJH LQIRUPDWLRQ� ,Q FDVHV RI GHPHQWLD� ODUJH QXP�
EHUV RI D[RQV EUHDN GRZQ� ([FKDQJH FDQ QR ORQJHU WDNH SODFH� 7KH
LQIRUPDWLRQ LV ORQJHU DFFHVVLEOH DQG DSSHDUV WR QR ORQJHU H[LVW�

$ <RX7XEH FKDQQHO ZLWKRXW VXEVFULEHUV� $ )DFHERRN DF�
FRXQW ZLWKRXW IROORZHUV� $ /LQNHG,Q SURILOH ZLWKRXW FRQQHF�
WLRQV� $OO HTXDOO\ XVHOHVV�

&WFSZUIJOH JT
DPOOFDUFE� 8IBUhT
OPU DPOOFDUFE

EPFTOhU FYJTU

3K\VLFDO FRQQHFWLRQV EHWZHHQ SHRSOH DUH DOVR D SUHFRQGLWLRQ IRU
H[LVWHQFH� %DELHV WKDW DUH WRXFKHG D ORW� KDYH ORWV RI FRQQHF�
WLRQ� DUH KHDOWKLHU� HPRWLRQDOO\ PRUH EDODQFHG� DQG PRUH UHOD[HG�
6NLQ FRQWDLQV KLJKO\�VHQVLWLYH VHQVDWLRQ FHOOV� :KHQ WKH VNLQ LV
WRXFKHG� DQ LPSXOVH WUDYHOV WKURXJK D SDWKZD\ RI GLIIHUHQW QHUYHV�
YLD WKH VSLQDO FRUG WR WKH EUDLQ� SURGXFLQJ HQGRUSKLQV� (QGRUSKLQV
DFWLYDWH KHDOLQJ SURFHVVHV� VWLPXODWLQJ WKH LPPXQH V\VWHP� GLJHV�
WLRQ DQGPHWDEROLVP� :LWKRXW WKHVH SK\VLFDO FRQQHFWLRQV D SHUVRQ
ZRXOG EHFRPH SURJUHVVLYHO\ ZHDNHU�

$QG WKHUH DUH PRUH NLQGV RI FRQQHFWLRQV WRR� 7KH FRQQHFWLRQ
ZLWK ZKHUH \RX FRPH IURP LV DQ LPSRUWDQW RQH� %RWK ELRORJLFDOO\�
SV\FKRORJLFDOO\ DQG HPRWLRQDOO\� $GRSWHHV RIWHQ VSHDN RI IHHOLQJ
CFXW RII
 IURP WKHLU ELRORJLFDO IDPLO\� 3V\FKRORJLFDO DQG HPRWLRQDO

��
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FRQQHFWLRQV DUH OLQNHG WR ZKHUH DQG KRZ \RX JUHZ XS� +RZHYHU
SRVLWLYH RU QHJDWLYH LW ZDV� \RX ZLOO DOZD\V UHFRJQLVH LW GHHS LQVLGH
DV KRPH�

7ZLQV RIWHQ KDYH D YHU\ VSHFLDO FRQQHFWLRQ� (YHU\ WZLQ KDV
H[SHULHQFHG EHLQJ LQ D GLIIHUHQW SODFH IURP WKH RWKHU WZLQ \HW
KDYLQJ WKH VDPH IHHOLQJV� 2U WKDW WKH\ FRLQFLGHQWDOO\ ERXJKW
WKH VDPH FORWKHV� HYHQ ZHDULQJ WKHP RQ WKH VDPH GD\� 7KLV
FRQQHFWLRQ WUDQVFHQGV WKH SK\VLFDO FRQQHFWLRQ�

:KHQZRUNLQJ ZLWK0RYLQJ4XHVWLRQV� \RX XVH FRQQHFWLRQV LQ WZR
ZD\V� )LUVWO\� \RX PDNH VXUH WKDW \RX FDUHIXOO\ RUJDQLVH ZKDW \RX
DUH FRQQHFWLQJ WR DW WKDW PRPHQW� 7R KDYH D TXDOLWDWLYHO\ VWURQJ
SUHVHQFH� <RX
OO UHDG PRUH DERXW WKLV LQ FKDSWHU �� 6HFRQGO\� \RXU
0RYLQJ 4XHVWLRQ RIWHQ H[SORUHV ZKDW FRQQHFWLRQV DUH FXUUHQWO\
DFWLYH ZKHQ LW FRPHV WR WKH RWKHU SHUVRQ� ,I \RX NQRZ ZKDW VRPH�
RQH LV FRQQHFWHG WR LQ D FHUWDLQ VLWXDWLRQ� WKHQ \RX WRR FDQ FRQQHFW
ZLWK WKDW� 0RUH DERXW WKLV LQ FKDSWHU ��

5IF WJTJCMF BOE CFZPOE UIF WJTJCMF

0RVW NLQGV RI TXHVWLRQV DUH GHVLJQHG WR JHW PRUH LQIRUPDWLRQ
DERXW ZKDW LV YLVLEOH� 7R UHVROYH WKLQJV� $ 0RYLQJ 4XHVWLRQ LV GLI�
IHUHQW EHFDXVH LW
V GLUHFWHG DW ZKDW
V QRW YLVLEOH� $W ZKDW \RX GRQ
W
NQRZ RU FDQ
W REVHUYH� $W PRYHPHQW DQG FRQQHFWLRQ� 7KLQJV WKDW
DUH WKHUH� WKDW \RX FDQ IHHO EXW FDQQRW VHH�
-XVW EHFDXVH VRPHWKLQJ LV QRW YLVLEOH� LW GRHVQ
W PHDQ WKDW LW
GRHVQ
W H[LVW� RQO\ WKDW \RX FDQQRW VHH LW� +RZ RIWHQ KDYH \RX KDG
D JXW IHHOLQJ DERXW VRPHWKLQJ" :LWKRXW D UHDVRQ� ZLWKRXW IDFWV�
\RX DOUHDG\ IHOW WKDW VRPHWKLQJ ZDV ZURQJ� 2U WKH RSSRVLWH� WKDW
HYHU\WKLQJ ZRXOG EH RND\� GHVSLWH ORJLF DQG H[SHFWDWLRQV�
0RYLQJ 4XHVWLRQV IRFXV RQ ZKDW OLHV EH\RQG WKH YLVLEOH� $OVR
VRPHWLPHV NQRZQ DV WKH XQGHUFXUUHQW� 2Q WKH VXUIDFH \RX RE�
VHUYH IDFWV DQG HYHQWV� WKH XQGHUFXUUHQW LV WKH VRXUFH RI \RXU JXW
IHHOLQJ� (YHU\WKLQJ WKDW PDQLIHVWV RQ WKH VXUIDFH� HYHU\WKLQJ \RX
VHH� KDV LWV RULJLQV LQ WKH XQGHUFXUUHQW�

��
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-PUT PG JOGPSNBUJPO JT
JOWJTJCMF� #VU UIJT

EPFT OPU NFBO UIBU JU
EPFT OPU FYJTU

:KHQ \RX ORJ LQ WR D ZLUHOHVV QHWZRUN ZLWK WKH FRUUHFW SDVV�
ZRUG� IURP \RXU VPDUWSKRQH RU WDEOHW� \RX KDYH DFFHVV WR DQ
LQILQLWH DPRXQW RI LQIRUPDWLRQ� 7KLV WRR LV PRYHPHQW DQG
FRQQHFWLRQ� 7KH PRYHPHQW LV WKH LQYLVLEOH UDGLR�ZDYHV EH�
LQJ VHQW� WKH SDVVZRUG SURYLGHV WKH RSSRUWXQLW\ WR FRQQHFW�

$ ZLUHOHVV QHWZRUN LV VLPLODU WR EH\RQG WKH YLVLEOH� <RX FDQ
W VHH
LW RU WRXFK LW� EXW LW H[LVWV� $QG \RX FDQ XVH LW� $ 0RYLQJ 4XHVWLRQ
LV OLNH D SDVVZRUG WR WKDW ZLUHOHVV QHWZRUN�

%JSFDU

0RYLQJ 4XHVWLRQV DUH RIWHQ YHU\ GLUHFW� 7KH\ OHDG \RX EH\RQG WKH
YLVLEOH� :KLFK FDQ VRPHWLPHV EH SDLQIXO� ,V LW SDLQIXO IRU WKH RWKHU
SHUVRQ WR EHFRPH DZDUH RI VRPHWKLQJ DW WKDW OHYHO" 2U LV LW SDLQIXO
EHFDXVH WKH RWKHU SHUVRQ EHOLHYHV WKDW \RX DUH DZDUH RI HYHU\�
WKLQJ"

$V WKH SHUVRQ DVNLQJ WKHVH NLQGV RI TXHVWLRQV� \RX PXVW GDUH
WR WDNH WKH ULVN WKDW WKH RWKHU SHUVRQ PD\ QR ORQJHU OLNH \RX ZKHQ
WKH\ KHDU \RXU TXHVWLRQ� 2U WKDW KH WKLQNV \RX
UH WRR GLUHFW� <RX
QHHG WR DFFHSW ZKDWHYHU GLVFRPIRUW WKH RWKHU SHUVRQ SURMHFWV RQWR
\RX� ,W PD\ EH D VWRU\ KH
V IDPLOLDU ZLWK IURP KLV RZQ V\VWHPV� $OO
\RX KDYH WR GR LQ WKLV FDVH� LV UHPDLQ \RXUVHOI� 1R QHHG WR GHIHQG RU
H[SODLQ \RXUVHOI� :KLFK LV ZK\ LW
V VR LPSRUWDQW WKDW \RX RUJDQLVH

��



.PWJOH 2VFTUJPOT 4JFUT #BLLFS

\RXUVHOI ZHOO� %H VXUH RI WKH LQWHQWLRQV EHKLQG WKH TXHVWLRQ \RX DUH
DVNLQJ� 7KLV HQVXUHV WKDW \RX DUH DEOH WR DVN WKH TXHVWLRQ LQ D ZD\
WKDW KDV WKH SRWHQWLDO WR XQMDP ZKDW KDV EHFRPH VWXFN� :KLFK FDQ
VRPHWLPHV EH SDLQIXO�

8IFO UP VTF .PWJOH 2VFTUJPOT

<RX GRQ
W DOZD\V� RU H[FOXVLYHO\� KDYH WR DVN 0RYLQJ 4XHVWLRQV� ,Q
PDQ\ VLWXDWLRQV� %DVLF *RRG 4XHVWLRQV DUH PRUH WKDQ VXIILFLHQW�
&RQWLQXH WR XVH HYHU\WKLQJ \RX NQRZ DQG FDQ� 0RYLQJ 4XHVWLRQV
DUH DQ XSJUDGH RI WKLV� HYHU\WKLQJ \RX NQRZ DQG FDQ EHFRPHVPRUH
YDOXDEOH LI \RX DGG 0RYLQJ 4XHVWLRQV�

8VH 0RYLQJ 4XHVWLRQV ZKHQ�

• WKH SUREOHP LV DFWXDOO\ D VROXWLRQ IRU VRPHWKLQJ HOVH�

• WKHUH
V UHSHWLWLRQ

• \RXU LQVWLQFW WHOOV \RX WR GR VR

:H
OO ORRN DW WKHVH WKUHH VLWXDWLRQV PRUH FORVHO\ EHORZ�

5IF QSPCMFN JT BDUVBMMZ B TPMVUJPO GPS TPNFUIJOH FMTF
$ SUREOHP LV RIWHQ D V\PSWRP RI VRPHWKLQJ HOVH� :KDW
V UHDOO\

JRLQJ RQ LV KLGGHQ XQGHUQHDWK WKH SUREOHP� ,W ZRUNV OLNH WKLV� V\V�
WHPV �D WHDP� D IDPLO\� D FRPSDQ\� FRPPXQLFDWH YLD V\PSWRPV�
7KH V\PSWRPV DUH SDUW RI WKH YLVLEOH� 7KH\
UH PHDVXUDEOH� <RX
KDYH H[DPSOHV� 6\PSWRPV WHOO XV DERXW WKH KHDOWK RI D V\VWHP�
:KHQ WKLQJV DUH JRLQJ ZHOO WKHUH
V IORZ� HYHU\WKLQJ VHHPV WR VXF�
FHHG� :KHQ LW
V QRW JRLQJ ZHOO� HYHU\WKLQJ
V WRR PXFK HIIRUW� 7KH
IRFXV LV ZHDNHQHG� \RX
UH IORXQGHULQJ�

��
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'MPVOEFSJOH JT B TJHO
ZPVhSF EPJOH

TPNFUIJOH XSPOH

$ WHDP FRXOGQ
W HYHU PDQDJH WR SURFHVV WKHLU ILOHV RQ WLPH�
7KHLU EDFNORJ ZDV VKRFNLQJO\ KLJK� $ VXEVWDQWLDO LQYHVW�
PHQW ZDV PDGH LQ H[WUD FDSDFLW\ WR HOLPLQDWH WKH EDFNORJ�
EXW DFWXDOO\ PDGH OLWWOH GLIIHUHQFH� :RUN SURFHVVHV ZHUH UH�
GHVLJQHG DQG WKH HQWLUH WHDP ZDV UHWUDLQHG� %XW WKH EDFNORJ
MXVW NHSW RQ JURZLQJ� 7KH WHDP
V UHSXWDWLRQ KLW URFN�ERWWRP
ZLWKLQ WKH RUJDQLVDWLRQ� 7HDP PHPEHUV EHFDPH WLUHG DQG
GLVFRXUDJHG

,I WKHUH
V QR SRVVLELOLW\ RI PRYHPHQW VRPHZKHUH� RI IORZ� WKHQ WKLV
JRHV DJDLQVW QDWXUH� 6RPHWKLQJ LV ZURQJ DW V\VWHPLF�ODZ OHYHO�
7KH ODFN RI IORZ FDXVHV WKLQJV WR VWDQG VWLOO� WR EH EORFNHG� 7KH
V\PSWRPV DUH WKH FRQVHTXHQFHV RI WKH REVWUXFWLRQ� ,Q WKH YLVLEOH
UHDOP \RX H[SHULHQFH WKH V\PSWRP LWVHOI DV WKH SUREOHP� <RX ZDQW
WR UHVROYH WKH SUREOHP� JHW ULG RI LW� %XW LW
V QRW DERXW WKH V\PSWRP
DW DOO� %HFDXVH WKH V\PSWRP LV DFWXDOO\ D VROXWLRQ� 7KH V\VWHP
V
DWWHPSW WR JHW LW IORZLQJ DJDLQ EH\RQG WKH YLVLEOH�

7KHQ� GXULQJ D WHDP GD\� WKH WUXWK FDPH RXW� $ IHZ \HDUV
DJR� WZR H[SHULHQFHG FROOHDJXHV KDG EHHQ ILUHG LQ VXFFHV�
VLRQ� GXH WR D VHULRXV PLVWDNH WKH\
G PDGH� 8QFRQVFLRXVO\�
QRQH RI WKH UHPDLQLQJ WHDP GDUHG WR VWLOO DFFHSW UHVSRQVLELO�
LW\ IRU DQ\ GHFLVLRQ UHODWLQJ WR WKH ILOHV WKH\ SURFHVVHG�

2QH RI WKH PRVW XVHG 0RYLQJ 4XHVWLRQV LV� :KDW LV WKLV SUREOHP
DFWXDOO\ D VROXWLRQ IRU"

��
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8VH 0RYLQJ 4XHVWLRQV LI \RX IHHO WKDW LW
V QRW UHDOO\ DERXW WKH
YLVLEOH SUREOHP EXW VRPHWKLQJ EH\RQG WKLV� WKDW VRPHWKLQJ HOVH
FRXOG EH DW SOD\�

5IFSF�T SFQFUJUJPO
6RPHWLPHV� \RX
YH VROYHG D SUREOHP� RQO\ IRU D QHZ RQH WR

HPHUJH VKRUWO\ DIWHUZDUGV� 7KH QHZ SUREOHP LV QRW H[DFWO\ WKH
VDPH� LW
V DOZD\V VOLJKWO\ GLIIHUHQW� EXW LW LV RI WKH VDPH RUGHU� ,Q
WKLV FDVH� WKH SUREOHP LV D V\PSWRP� ,W
V QRW DERXW WKH SUREOHP
LWVHOI�
,I \RX VROYH D SUREOHP WKDW
V DFWXDOO\ D V\PSWRP� WKHQ WKH V\VWHP
FDQ GR QRWKLQJ HOVH EXW FUHDWH DQRWKHU SUREOHP� 2U UDWKHU� DQRWKHU
V\PSWRP� %HFDXVH EH\RQG ZKDW
V YLVLEOH� RQH RU PRUH RI WKH ODZV
DUH QRW EHLQJ DGKHUHG WR� 2QO\ ZKHQ WKH ODZV DUH UHVSHFWHG DQG
WKH QDWXUDO IORZ UHWXUQV� DUH WKH V\PSWRPV QR ORQJHU QHHGHG�
7KH UHSHWLWLRQ WHOOV \RX WKDW LW
V D V\PSWRP DQG QRW VLPSO\ D
VWUDLJKWIRUZDUG SUREOHP� 7KH SUREOHP RFFXUV LQ VHYHUDO SODFHV RU
NHHSV UHWXUQLQJ� LQ D VOLJKWO\ GLIIHUHQW IRUP�

7KH SURMHFW WHDP PDGH D JUHDW VWDUW� (YHU\RQH ZDV FRP�
PLWWHG WR WKH WDVN� WKH WHDP ZDV SXW WRJHWKHU FDUHIXOO\ ZLWK
WKH ULJKW SURIHVVLRQDOV� (YHU\WKLQJ ZDV SUHVHQW WR PDNH WKH
SURMHFW D VXFFHVV�
8QIRUWXQDWHO\� WKLQJV VWDUWHG WR JR GRZQKLOO YHU\ TXLFNO\�
7KH IRUWQLJKWO\ PHHWLQJV GLGQ
W JR ZHOO� 3HRSOH VKRZHG XS
WRR ODWH� ZHUH EDGO\ SUHSDUHG RU GLGQ
W NHHS WR DJUHHPHQWV
PDGH�
$W RQH RI WKH UHJXODU WHDP GD\V� FRQFUHWH DJUHHPHQWV ZHUH
PDGH WKDW VKRXOG KDYH KHOSHG PDNH WKH PHHWLQJV PRUH HI�
IHFWLYH� 7KH IUHTXHQF\ RI PHHWLQJV ZDV LQFUHDVHG� DQG D
SURMHFW DVVLVWDQW ZDV DSSRLQWHG WR PDQDJH WKH DJHQGD� GRF�
XPHQWV DQG DJUHHPHQWV PDGH� :KLFK IRU WZR ZHHNV ZHQW
ZHOO� 8QWLO WKH PHHWLQJV EHFDPH WRR FKDRWLF� 'LIIHUHQW SHR�
SOH DWWHQGLQJ HYHU\ WLPH� k,W
V WRR PXFK RI D FRPPLWPHQWy�
ZDV WKH PRVW FRPPRQO\ KHDUG H[FXVH�
7KH SURMHFW WHDP GHFLGHG WR ZRUN XVLQJ WKH 6FUXP PHWKRG�
RORJ\� ,WV WLJKW VWUXFWXUH ZRXOG KHOS PDLQWDLQ GLVFLSOLQH� 7KH

��
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ILUVW VSULQW ZHQW ZHOO� WKH VHFRQG UHDVRQDEO\� EXW IURP WKH
WKLUG VSULQW LW DOO ZHQW ZURQJ DJDLQ�

+RZ RIWHQ GR ZH VHH WKLV KDSSHQLQJ" 1RW NHHSLQJ WR DJUHHPHQWV
LV D FRPPRQ V\PSWRP� 5DWLRQDOO\� WKH\
UH JRRG DJUHHPHQWV� EXW
IRU VRPH UHDVRQ RU DQRWKHU WKH\
UH QRW DGKHUHG WR� $QRWKHU FRP�
PRQ V\PSWRP LV VWDII WXUQRYHU� 7XUQRYHU IRU D FHUWDLQ SRVLWLRQ RU
ZLWKLQ D WHDP� &KHDWLQJ DQG SHWW\ WKHIW DUH DOVR LQ WKH WRS ILYH RI
FRPPRQ V\PSWRPV ZH ILQG ZLWKLQ RUJDQLVDWLRQV� 7DNLQJ SULQWLQJ
SDSHU KRPH� IRU H[DPSOH� QRQ�GHFODUDWLRQ RI WLPH RII� RU ZRUNLQJ
DW KRPH ZLWK SOHQW\ RI KRPH DQG QRW VR PXFK ZRUN�
$ JRRG ZD\ WR WHVW ZKHWKHU VRPHWKLQJ LV SDUW RI D UHFXUULQJ SURE�
OHP LV WR DVN \RXUVHOI ZKHWKHU LW
V VWDQG�DORQH� RU SDUW RI D ELJJHU
ZKROH�

*G B QSPCMFN BDUVBMMZ
CFMPOHT FMTFXIFSF

UIFO JU XJMM SFQFBU

JUTFMG

<RX WRR FUHDWH \RXU RZQ V\PSWRPV� ,I \RX DOZD\V SUHSDUH \RXU
ZRUN DFFXUDWHO\ DQG FDUHIXOO\� EXW IDLO WR GR VR ZLWK D SDUWLFXODU DV�
VLJQPHQW� WKHQ WKLV LV D V\PSWRP RI VRPHWKLQJ� 3HUKDSV \RX
UH
QRW WKH ULJKW SHUVRQ IRU WKDW DVVLJQPHQW� PD\EH \RX GRQ
W EHOLHYH
LQ WKH REMHFWLYH RI WKH DVVLJQPHQW� <RX FDQ
W XQGHUVWDQG ZKDW H[�
DFWO\ LV JRLQJ RQ EDVHG VLPSO\ RQ D V\PSWRP� <RX NQRZ WKDW LI \RX
GRQ
W UHFRJQLVH \RXUVHOI LQ D FHUWDLQ DWWLWXGH RU EHKDYLRXU� FKDQFHV
DUH WKDW LW
V QRW DERXW \RX� EXW DERXW D ODUJHU ZKROH RI ZKLFK \RX
DUH SDUW� 0RUHRYHU� LW
V QRW DOZD\V WUXH WKDW ZKHQ \RX REVHUYH UHS�
HWLWLRQ� LW
V DXWRPDWLFDOO\ D V\PSWRP RI VRPHWKLQJ HOVH� $OZD\V
UHPDLQ RSHQ WR FRLQFLGHQFH� VR WKDW \RXU REVHUYLQJ UHPDLQV SXUH
DQG OHVV JXLGHG E\ \RXU DVVXPSWLRQV�

��
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:PVS JOTUJODUT UFMM ZPV
<RX KDYH DQ LQERUQ DQWHQQD WR UHJLVWHU ZKHQ VRPHWKLQJ
V QRW

ULJKW� 7KDW VRPHWKLQJ GRHVQ
W DFWXDOO\ PDNH VHQVH� $ JXW IHHO�
LQJ� 7KHUH
V VRPHWKLQJ LQ WKH DLU� <RX IHHO VXIIRFDWHG� $OO RI WKLV
LV LQIRUPDWLRQ IURP EH\RQG WKH YLVLEOH� FDSWXUHG E\ \RXU DQWHQQD
WKURXJK WKH ZLUHOHVV FRQQHFWLRQ� <RX
OO UHDG PRUH DERXW WKLV DQ�
WHQQD LQ WKH IROORZLQJ FKDSWHU�(YHU\RQH KDV VXFK DQ DQWHQQD� ,W
V
KRZ XV KXPDQV DUH PDGH� ,W KDV QRWKLQJ WR GR ZLWK ZDQWLQJ LW WR
EH WKHUH� LW GRHVQ
W KDYH WR EH WUDLQHG RU GHYHORSHG� ,W
V MXVW WKHUH�
<RX PLJKW KHDU VRPHRQH VD\ WKDW KLV DQWHQQD GRHVQ
W ZRUN� 2U
LV VZLWFKHG RII� :KHQ DFWXDOO\� KLV DQWHQQD FDQ QR ORQJHU IXQF�
WLRQ EHFDXVH RI H[SHULHQFHV KH
V KDG LQ KLV OLIH� RU EHFDXVH DW VRPH
SRLQW KH
V PDGH WKH GHFLVLRQ WKDW LW
V QRW RND\ WR XVH WKLV LQIRUPD�
WLRQ�

:PVS JOTUJODUT XJMM UFMM
ZPV TPNFUIJOH JT

HPJOH PO� *G ZPV HJWF
UIFN QFSNJTTJPO UP

EP TP

8VLQJ \RXU LQVWLQFWV WR JHW LQIRUPDWLRQ IURP EH\RQG WKH YLVLEOH
GRHVQ
W FRPH ZLWKRXW FRQGLWLRQV� <RX KDYH WR DJUHH WR VHH HY�
HU\WKLQJ� ,QZDUGO\ DFFHSW WKDW HYHU\WKLQJ WKDW
V SRVVLEOH� LV RND\�
,QFOXGLQJ ZKDW \RX GRQ
W ZDQW� FRXOG SURYH GLIILFXOW RU HYHQ VHHPV
WR FRQWUDGLFW ZKDW \RX ZDQW WR DFKLHYH� ,I \RX GRQ
W GR WKLV� \RX
LVRODWH \RXU DQWHQQD DV LW ZHUH� DQG DW WKH YHU\ EHVW� SLFN XS VWDWLF�
+RZ WKLV ZRUNV H[DFWO\ LV H[SODLQHG LQ WKH ILUVW JHQHUDO ODZ RI WKH
ERQXV FKDSWHU�
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UIFO
TUBOEJOH TUJMM
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