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RESIDENTIAL CLEANING SERVICE AGREEMENT

IMPORTANT NOTICE:
This Service Agreement is not a legally binding contract. It serves as a mutual understanding between the client and [Company Name] to clearly define expectations, responsibilities, and the scope of work. Either party may cancel or revise the agreement following the policies stated below.

DECLARATIONS
I. THE CLIENT declares to be a private individual or the authorized representative of the property located at [Service Address], and expresses interest in obtaining residential cleaning services from the provider.
II. THE PROVIDER declares to be a legally established company under applicable laws, with its principal office at [Company address], possessing the experience, staff, equipment, and supplies necessary to provide residential cleaning services.
III. Both parties express their willingness to abide by the terms and conditions set forth herein and acknowledge the legal validity of this Agreement.

CLAUSES
1. SCOPE OF WORK

This Agreement covers residential cleaning services at the CLIENT's property, based on the selected service type:
☐ Regular / Maintenance 
☐ Deep Cleaning
☐ Move-In/Move-Out
☐ Post-Construction ☐ Other: ____________
**Checklist of tasks is attached.


2. LOCATION, START DATE, AND FREQUENCY

Service will take place at the CLIENT’s address, beginning on ___ / ___ / 202__, and will follow the frequency:
☐ One-time 
☐ Weekly 
☐ Bi-weekly 
☐ Monthly 
☐ Other: ____________
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3. OBLIGATIONS

CLIENT WILL:
· Ensure safe access to the property
· Provide water, electricity, and lighting
· Remove fragile/valuable items
· Inform the provider of any special home conditions
· If no one is home and no key or access was arranged in advance, the client will be responsible for paying the full service amount.
· We love pets and are happy to work in pet-friendly homes! For everyone’s safety and to ensure a smooth cleaning process, we kindly ask that all pets—especially dogs—are kept in a separate area during the cleaning visit. This helps our team focus on delivering the best service possible without distractions or unexpected situations.

PROVIDER WILL:
· Arrive punctually and work professionally
· Use safe materials and trained staff
· Maintain client confidentiality
· Report any damages or irregularities immediately


4. VALUABLES AND JEWELRY

We kindly ask that all valuables, including jewelry, cash, and personal items, be safely stored before our team arrives. While we take great pride in the integrity 
and professionalism of our staff, [Company Name] cannot be held responsible for misplaced or missing valuables that were not secured prior to service.


5. PAYMENT TERMS

Agreed rate: $________ per visit

Payment methods: 
☐ Cash 
☐ Zelle 
☐ Transfer 
☐ Check 
☐ Other: ____________

Payment due: 
☐ Before service 
☐ Same day 
☐ Within 24 hours
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Recurring Pricing: Adjusts if service frequency changes.

Late Payment Policy:
· Days 1–2: No charge
· Days 3–5: 5% late fee
· Days 6–8: 8% late fee
**Unpaid balances may lead to service suspension.

Accepted Payment Methods:
· Zelle
· Check
· Venmo
· Cash


6. DEPOSIT POLICY

A $100 deposit is required to confirm booking.
· Non-refundable for no-shows or same-day cancellations
· Applied to final bill

7. CANCELLATION AND ACCESS
· 48 hours notice required
· Cancellations <48 hours: $75 fee
· Same-day: 100% charge
· No access provided at time of service (e.g., no key left): 100% of service cost will be charged
· No access due to utilities being unavailable: Full service cost applies

8. HOLIDAYS & ARRIVAL TIME
No service on: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, Christmas
· Services requested on these holidays may be available by special arrangement and will include an additional fee.
· Please note: Arrival times may vary by up to 2 hours due to scheduling and traffic conditions.
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9. SERVICE GUARANTEE
We offer a 24-hour satisfaction guarantee.
· If you are not satisfied with any area we’ve cleaned, please notify us within 24 hours, and we will return to re-clean the missed areas at no additional cost.
· Please note: no refunds or discounts will be issued in place of the re-clean.

10. SERVICE LIMITATIONS
Excluded unless specially arranged:
· Organizing
· Washing dishes/making beds
· Cleaning walls with flat paint
· Moving heavy furniture
· Cleaning high/restricted spaces
· Cleaning excessive clutter

11. HOME PREPARATION
Before service:
1. Ensure access to all areas
2. Remove fragile/personal items
3. Notify areas of concern or no-go zones
4. We love pets and are happy to work in pet-friendly homes! For everyone’s safety and to ensure a smooth cleaning process, we kindly ask that all pets—especially dogs—are kept in a separate area during the cleaning visit. This helps our team focus on delivering the best service possible without distractions or unexpected situations.
5.  Inform of allergies or special instructions
6. Provide preferred cleaning product info, if any
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12.  SKIPPED CLEANINGS
We understand that life happens and sometimes a cleaning needs to be skipped. If you need to skip a scheduled cleaning, please notify us at least 48 hours in advance.
Please note that skipped cleanings may result in additional charges on your next visit due to the extra time and effort required. Maintaining a consistent cleaning schedule helps us deliver the highest quality of service.

13.  LIABILITY WAIVER FOR ACCIDENTS OR DAMAGES NOT ATTRIBUTABLE TO NEGLIGENCE

 The CLIENT agrees that THE PROVIDER and its staff shall not be held liable for any accidents, damages, or losses occurring during the performance of services that are not the direct result of proven negligence by the cleaning staff. This includes, but is not limited to, damage due to normal wear and tear, pre-existing hazardous conditions, faulty installations, or actions performed by third parties.
 The CLIENT assumes full responsibility for risks related to the current condition of the property and expressly releases THE PROVIDER from any claims arising from such incidents.

14. NON-SOLICITATION / NO DIRECT HIRING CLAUSE
The CLIENT agrees not to hire, solicit, or contract directly or indirectly with any staff member of THE PROVIDER during the term of this agreement and for a minimum period of twelve (12) months after its termination, without prior written consent from THE PROVIDER.
In the event of a breach, the CLIENT agrees to pay THE PROVIDER a penalty of $2,500 per individual hired, as compensation for training investment, time, and operational loss.

15. PHOTO PERMISSION
THE PROVIDER may request permission to take before/after photos for documentation and marketing purposes. Photos will be respectful, professional, and never reveal personal details.
☐ I authorize the use of photos for marketing
☐ I do not authorize any photo use
Client Name: __________________________
Signature: __________________________
Date: __________________________

SIGNED IN AGREEMENT
Signed in [City], on this ___ day of ______________, 202
CLIENT SIGNATURE: __________________________
Full Name: ____________________________________
PROVIDER SIGNATURE: ________________________
Full Name: ____________________________________


