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1. Executive Summary

Most universities are trapped in a costly cycle: paying 15-20% commission to agents perpetually, with
zero data ownership and limited control over student relationships.

This playbook presents an alternative: building owned recruitment channels in Latin American
markets that your institution controls completely.

Key Findings:
e Agent dependency is expensive: A typical Tier 2 university spends $3M+ on agent
commissions over 5 years with zero asset accumulation.

* LATAM is growing: Latin America's outbound student mobility is growing 15% year-over-year,
yet most universities lack operational capacity to recruit there effectively.

e Colombia is the ideal testbed: Dual academic calendars, lower agent saturation, and strong
academic preparation infrastructure make Colombia perfect for piloting LATAM recruitment
strategies.

* Owned channels build assets: Unlike agent relationships, owned recruitment infrastructure is
reusable, scalable, and creates long-term institutional value.

This playbook will show you: How to build a 12-24 month enrollment pipeline in Colombia, transfer
complete methodology to your team, and scale the approach across Latin America—all while
reducing long-term recruitment costs and increasing institutional control.
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2. The Agent Dependency Problem

International enrollment has become a strategic vulnerability for many universities. The average Tier
2-3 institution depends on agents for 60-80% of international student recruitment.

The Hidden Costs:

Cost Type Impact 5-Year Total
Agent Commissions 15-20% of first-year tuition $2.5M - $3.5M
Lost Market Intelligence No data on student behavior Immeasurable
Geographic Risk Over-concentration in Asia High vulnerability
Relationship Control Agent owns student connection Zero ownership

Why Universities Stay Stuck:

» Lack of internal expertise: Most universities don't have teams experienced in emerging
market recruitment, especially in Latin America.

e Fear of upfront investment: Building owned channels requires initial investment in
infrastructure, methodology, and training—easier to keep paying commissions.

e Short-term thinking: Quarterly enrollment targets pressure teams to rely on agents for
immediate results rather than building long-term capacity.

e Unknown unknowns: Universities don't know what they don't know about LATAM markets,
making the leap from agents to owned channels feel risky.

The Bottom Line: Agent dependency isn't a sustainable strategy. It's renting your recruitment
infrastructure indefinitely. This playbook shows you how to own it instead.
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3. Why LATAM, Why Now

While most universities fight over saturated Asian markets, Latin America represents significant
untapped opportunity for international student recruitment.

Market Growth Trends:

* 15% YoY growth in outbound student mobility from Latin America
* Rising middle class with purchasing power for international education

e Government support through scholarship programs (Icetex in Colombia, CONACYT in
Mexico, etc.)

* English proficiency improving via bilingual schools and IB program adoption

e Lower agent saturation compared to oversaturated Asian markets

But LATAM Isn't One Market:

A common mistake: treating 'LATAM' as homogeneous. It's actually 20+ countries with different:

» Academic calendars (some start January, others March or August)
» Regulatory frameworks for international education

 Student decision-making behaviors and timelines

» Economic conditions and purchasing power

» Language proficiency levels and preparation programs

Strategic Implication: You can't ‘'launch in LATAM' all at once. You need a methodical,
country-by-country approach starting with the market that offers the best combination of opportunity
and controllability.

That market is Colombia.
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4. The Colombia Advantage

Colombia isn't your entire LATAM strategy—it's your strategic testbed where you perfect the
methodology before scaling to larger markets like Mexico, Brazil, Chile, and Peru.

Structural Advantages:

Advantage Why It Matters

Dual Academic Calendars Enables continuous recruitment year-round, not seasonal riishes. You can enro
(January + August)

Lower Agent Saturation Cleaner market for testing direct recruitment. Less competition from established
Strong Academic Prep Growing IB program adoption, bilingual schools, and pre-university pathways pr
Government Financing Icetex and Colfuturo provide loans/scholarships for Colombian students, making
Geographic Proximity Time zone alignment with North America, direct flights to mgjor hubs, cultural fa

Strategic Advantages:

e Controllable pilot scale: Colombia is large enough to test methodology but not overwhelming
like Brazil or Mexico initially.

 Fast feedback loop: Results visible in 12 months, allowing rapid iteration and refinement.

e Scalable methodology: Framework proven in Colombia transfers systematically to other
LATAM markets.

» Test kitchen mentality: Perfect your recruitment approach, messaging, and conversion tactics
before investing in larger markets.

Think of Colombia as your LATAM entry point: Once you've built institutional capacity here, you
can expand to Mexico (larger market), Chile (high academic quality), Peru (growing middle class),
and Brazil (massive scale) with confidence.
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5. Building Owned Recruitment Channels

An owned recruitment channel isn't lead generation. It's institutional infrastructure that you control,
operate, and own completely.

What You're Actually Building:

12-24 Month Pipeline: Not reactive 3-month cycles. You capture students early in their decision
journey (12-24 months before enroliment) and nurture them through a structured funnel.

CRM & Methodology: Complete customer relationship management system configured for
LATAM recruitment cycles, with documented processes your team can execute independently.

Student Scoring Framework: Filter by real financial capacity and academic fit—not just
inquiries. Focus resources on high-probability prospects, not vanity metrics.

Dual-Calendar Workflow: Leverage Colombia's unique structure for continuous enroliment
opportunities, maximizing pipeline efficiency year-round.

Data Ownership: You own every data point: student behavior, conversion rates, messaging
performance, market intelligence. No black boxes.

Scalable Infrastructure: Methodology works across programs (undergrad — postgrad — MBA
- certificates) and markets (Colombia —» Mexico — Chile, etc.).

Renting vs. Owning: The Key Difference

Renting (Agents) Owning (Your Channel)
Cost Structure 15-20% perpetually Upfront investment, then minimal
Data Ownership Agent owns everything You own 100%
Relationship Control Agent intermediates Direct student relationship
Market Intelligence Zero visibility Complete transparency
Scalability Pay per student forever Reusable infrastructure
Timeline 3-month cycles 12-24 month pipeline
Asset Building Zero Long-term institutional capacity
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Bottom Line: Owned channels require upfront investment but create long-term assets. Agents are
operationally easier but strategically expensive.
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6. The 12-Month Pilot Framework

We don't build this FOR you. We build it WITH you. The goal: transfer complete capability to your
team so you can operate independently.

Pilot Model: 1 Program, 1 Country, 12 Months
Months 1-3: Foundation

« Select target program and define success criteria

e Configure CRM for LATAM recruitment cycles

» Develop Colombia-specific positioning and messaging
e Launch initial lead generation (organic + paid channels)

« Establish baseline metrics and tracking

Months 4-6: Optimization

« Test conversion tactics across funnel stages
 Implement student scoring framework

» Refine messaging based on engagement data

* Train admissions team on LATAM student behavior

» Document processes and workflows

Months 7-9: Scaling
» Expand lead generation channels

» Optimize budget allocation based on performance
» Develop advanced segmentation strategies
* Create reusable templates and playbooks

* Begin cross-program application planning

Months 10-12: Transfer

« Validate independent operation capability
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» Complete methodology documentation
* Final training and knowledge transfer sessions
« Deliver expansion roadmap for other LATAM markets

» Ongoing support transition (optional)
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7. Financial Analysis: Agents vs. Owned
Channels

Let's examine the true cost of each approach over 5 years for a typical Tier 2 university enrolling 100
LATAM students annually.

Year Agent Model (Cost) Owned Channel (Cost) SEVII]
Year 1 $675K (commissions) $150K (pilot + setup) -$525K
Year 2 $675K $50K (operations) $575K
Year 3 $675K $50K $575K
Year 4 $675K $50K $575K
Year 5 $675K $50K $575K

<b>TOTAL</b> <b>$3.375M</b> <b>$350K</b> <b>$3.025M</b>

Key Insight: The owned channel model pays for itself in Year 2 and generates $3M+ in savings over
5 years—not counting the value of data ownership, market intelligence, and institutional capacity.

Assumptions: 100 students/year at average $22,500 tuition (15% commission = $3,375 per student). Owned channel

includes pilot setup, CRM, staff training, and ongoing operations.
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8. Implementation Roadmap

Ready to move from agent dependency to institutional ownership? Here's your step-by-step
roadmap.

Step 1: Internal Alignment (Weeks 1-2)
» Secure buy-in from senior leadership (VP level)
* Define success criteria and KPIs for pilot
« Allocate budget and resources

« Select target program for Colombia pilot

Step 2: Partner Selection (Weeks 3-4)

« Evaluate capacity-building partners vs. agencies
* Request proposals and methodology documentation
» Conduct stakeholder interviews and references

* Negotiate terms and scope of work

Step 3: Foundation Setup (Months 2-3)

» Configure CRM and tracking infrastructure
» Develop Colombia-specific positioning
* Train admissions team on LATAM recruitment

 Launch initial lead generation campaigns

Step 4: Pilot Execution (Months 4-9)
* Run 12-month pilot in Colombia

* Collect data and optimize continuously
» Document processes and learnings

* Validate methodology effectiveness

Step 5: Scale Planning (Months 10-12)
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 Evaluate pilot results against KPIs
» Develop expansion plan (new markets or programs)
 Transfer complete ownership to internal team

» Decide on ongoing support needs
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9. Common Objections Addressed

‘We don't have internal LATAM expertise’

That's the point. You're building it through the pilot. The methodology transfer ensures your team
gains expertise systematically, not through trial and error.

'‘Agents are easier operationally’

True initially. But 'easier' isn't the same as 'strategic.’" Agents solve today's enrollment need while
creating tomorrow's dependency problem.

‘What if the pilot fails?"

Define ‘failure’ clearly. Even a pilot that doesn't hit enroliment targets teaches you about LATAM
market dynamics—knowledge you can apply elsewhere. That's still more valuable than paying
commissions indefinitely.

‘Our board won't approve the investment'

Show them the 5-year financial analysis. A $150K pilot investment that saves $3M+ over 5 years is
an easy sell. Frame it as asset building, not expense.

'We need enrollment numbers NOW'

Then keep using agents short-term while building owned channels long-term. They're not mutually
exclusive. But don't confuse urgency with strategy.

'What makes Colombia different from other LATAM markets?'

Dual calendars, lower agent saturation, strong academic prep, and controllable pilot scale. It's the
best combination of opportunity and learnability for testing methodology.
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10. Next Steps

You've reached the end of this playbook. Now it's decision time.

Three Paths Forward:

Path 1: Do Nothing

Continue with agent dependency. Keep paying 15-20% commissions perpetually. Accept zero data
ownership and limited strategic control. This is the easiest path short-term and the most expensive
long-term.

Path 2: DIY Approach

Build owned channels yourself using this playbook as a guide. Possible, but slow and prone to
expensive mistakes if you lack LATAM market experience. Budget 18-24 months for trial and error.

Path 3: Partnered Build

Work with specialists who transfer complete methodology and infrastructure. Faster time-to-value,
lower risk, systematic capability building. This is what we recommend.

How LATAM Enrollment Partners Can Help:

We specialize in building institutional capacity for universities expanding to Latin American markets.
Our approach:

* We don't do this FOR you—we build it WITH you

» 12-month Colombia pilot with full ownership transfer

* Complete methodology, CRM, and training for your team
» Data ownership and market intelligence from day one

» Expansion roadmap for scaling across LATAM

Ready to Explore?
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We offer two no-obligation next steps:

» 30-Minute Strategy Call: Discuss your institution's specific situation, enrollment goals, and
whether Colombia makes sense as your LATAM entry point. Email: w.white@itisallc.com

* Pilot Proposal: If you're ready to move forward, we'll develop a custom pilot proposal tailored
to your program, timeline, and budget. Phone: +57-316-7888982

The question isn't whether you should explore LATAM. Your competitors already are. The question is
whether you'll build institutional capacity or keep renting pipeline through agents.

We believe universities should own their future.

Wolfran White
Founder, LATAM Enrollment Partners
w.white@itisallc.com | +57-316-7888982
www.itisallc.com/latam-enrollment
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