Mistake 4
Poor Advice from a
Financial Adviser
Guidance

When professional trust turns into an expensive
misunderstanding




When it comes to money, trust is everything. You trust your bank to hold your savings, your pension

provider to safeguard your future, and your financial adviser to help you make the right decisions. Most
of us don't have the time or technical knowledge to guestion every detail — and that's exactly where

things can go wrong.

That's what happened to Mrs Asha Patel from Birmingham. For nearly two decades, she relied on the
same financial adviser — a man she’'d known since her husband was alive. He'd guided her through her

investments, her pension, and even her savings accounts. She trusted him completely.

By 2009, Mrs Patel was seventy years old. Her home, a neat detached red-brick house on a quiet
residential street, was worth around £600,000. Her children, Raj and Meera, were grown up and living
nearby, but she still lived in the family home surrounded by memories of her late husband and the

grandchildren who filled her weekends with laughter.

Like many people of her generation, Mrs Patel's higgest worry was inheritance tax. “I've paid tax all my
life,” she told her adviser. “I don't want to pay it again when I'm gone.” It's a sentiment most people share

— and her adviser had a ready-made solution.

He told her to put the house into a discretionary trust. The way he explained it, it sounded perfectly
logical. “If the house is held in trust,” he said, “it won't be part of your estate when you pass away. Your

children will inherit it directly, and there’ll be no inheritance tax to pay.”

It sounded clean, legal, and smart. And because the advice came from someone she had known for 17
years, Mrs Patel didn't feel the need to question it. In 2009, she transferred ownership of her £600,000
home into the trust, naming her two children as beneficiaries. The adviser’s firm acted as a co-trustee.
Nothing else in her life changed. She stayed exactly where she was — living in her own home, rent-free,

believing it now “belonged” to her children.

For more than a decade, nothing seemed amiss. Mrs Patel kept her records, paid her bills, and never
missed a review meeting. By 2021, her home had almost doubled in value, worth around £1.1 million.
She even updated her will that year, proudly telling her solicitor she had already “taken care of

inheritance tax.”
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