Mistake 3
The Mis-Sold
Policy

When “peace of mind” became a lifetime of
worry



When you're in your fifties, life insurance sounds like the responsible thing to do.

You want to protect your family. You want to make sure the mortgage is paid, the kids aren't burdened,

and your spouse can live without financial fear.

That's exactly how John Evans from Manchester saw it.
But for John, what began as a gesture of love slowly turned into a nightmare of rising costs, endless

paperwork, and ultimately, financial loss.

The Beginning — 2007

It was spring of 2007. Manchester United were winning everything, petrol was under £1 a litre, and John

Evans was 54 years old.

He worked as a building surveyor, a steady job he'd held for over 25 years.
He wasn't extravagant — his pleasures were simple: a round of golf on Sunday mornings, watching the

match with his mates at the pub, and long walks with Bella, the family’s golden retriever.

He and his wife Karen lived in a three-bed semi in Sale, just south of Manchester, where they'd raised
their two children, Tom and Sophie.
By then, the kids were grown — Tom had just started a plumbing apprenticeship, and Sophie was at

university studying psychology.

Life felt stable. Predictable. Comfortable.

So when John sat down with a financial adviser that March to talk about life insurance, it made perfect

sense.

The adviser told him about a variable whole-of-life policy — a flexible plan that would last his lifetime,

with premiums that could “adjust slightly over time.”

It sounded smart. Affordable. Responsible.



John took out the policy for £200 a month, with a payout of £90,000 — enough to clear the mortgage

and leave something behind for the kids.

He walked away feeling proud. Like he'd ticked an important box as a husband and father.

The First Shock — 2012

Five years later, life looked a little different.

John was 59. The children were independent — Tom had started his own small business, and Sophie
had moved to London.
He and Karen were enjoying their quieter years. They'd joined a local bowls club, taken a trip to Spain,

and started talking about early retirement.

Then came the diagnosis.

Type 2 diabetes.

Nothing dramatic at first — a few tablets, some diet changes. But when John called his insurer to inform

them (as the policy required), the letter that followed made his stomach drop.

His premiums were going up — from £200 to £280 a month.

The letter was full of jargon about “risk reclassification” and “adjusted mortality assumptions,” but the

message was clear: he was going to pay more, for the same cover.

Karen was furious.

John shrugged it off. “/t's fine, love. Better to have it and not need it.”

The Spiral — 2015

Then in 2015, at 62, John had a mild heart attack.

He recovered well — stents fitted, back on his feet within months — but it changed everything.
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